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Follow these few simple steps to donate your old wireless device to HopeLine.

Cut along dotted line.

Postage due computed by delivery unit.

Total postage and fees due: ____________________

Donate your old wireless phone to HopeLine® and support victims of domestic violence. It’s easy.

Package contains lithium-ion batteries (no lithium metal).

STEP 1:  Make sure phone is turned off, then place 
phone and accessories in bag. 

STEP 2: Seal the envelope.

STEP 3: Place envelope in the mail. 

Use this bag for HOPELINE DONATIONS ONLY.  
DO NOT use this bag for mail-in rebates,  
Verizon Edge or other equipment returns, or the 
Device Recycling Program. These returns will not 
be delivered to the correct facility, and you will 
not receive proper credit.

STEP 1:   If you are donating the battery or batteries with your old device, please keep the battery 
within or attached to the device. Any separate or loose batteries should be placed in a 
separate plastic bag for transport.

STEP 2:   Wrap your device securely with bubble wrap or other packaging materials  
(newspaper also works well).

STEP 3:   Place your device and any additional batteries or accessories in a shipping envelope  
or small shipping carton.

STEP 4:  Seal your shipping envelope or shipping carton with packing tape.

STEP 5:  Tape your postage-paid HopeLine shipping label (attached below) to the envelope or box.

STEP 6:  Mail your envelope or package using any USPS mailbox.

Please include any accessories you wish to donate.


