Cisco ThousandEyes Service Description

Cisco ThousandEyes delivers Network Intelligence through a combination of smart monitoring agents,
a cloud application and open APIs.

e Smart monitoring agents collect performance data: Deployed across the Internet, within the
enterprise, and on endpoint devices, Cisco ThousandEyes smart monitoring agents provides
a wide collection of vantage points.

e Collective Intelligence and BGP monitoring add Internet insights: Cisco ThousandEyes
monitors full Internet route updates from dozens of points across the Internet, and also
leverages data from tens of thousands of concurrent active monitoring tests to generate
collective intelligence insights.

e Cloud-based app provides a unified view of diverse performance data: The above capabilities
are synthesized into a singular view, and delivered as a SaaS application that enables the
pinpointing of network dependencies and faults

e Open API enables automated operation and integration: Cisco ThousandEyes was built from
the ground up with a native, open and complete API. Network engineers can create, manage
and run their monitoring operations in an automated fashion via the API.

Cisco also can provide remote resources to aid Customers’ installation, configuration, upgrade and /or
support of Cisco ThousandEyes.



