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CHAPTER 1

Introduction

This guide helps you download and install Verizon Internet Security Suite
Powered by McAfee on your computer. Verizon Internet Security Suite is a
proactive, always-updating, security bundle that helps protect your identity
and your computer from viruses, spyware, hackers and online predators.

For additional protection, the software also includes:
A SiteAdvisor

SiteAdvisor lets you know which websites are safe and which ones are
riskyd before you visit them.

Note: If you experience any issues while downloading or installing your
software, please contact Verizon Support (http://verizon.mcafee.com).



http://verizon.mcafee.com/




CHAPTER 2

System requirements

Your computer must meet these minimum system requirements to run
Verizon Internet Security Suite Powered by McAfee:

A

D> > > >

Apple® Macintosh® computer with Intel Core processor (we
recommend a Core 2 Duo processor)

Mac OS X Leopard 10.5 or later, or Snow Leopard 10.6 or later
300 MB hard disk space

512 MB RAM or more (we recommend 1 GB RAM)

Internet connection

Mozilla Firefox 3.0.5 or later (required for SiteAdvisor browser
plug-in)

Note: We recommend that you have a high-speed Internet or FiOS Internet
connection to activate your software and to download protection updates.







CHAPTER 3

Installing Verizon Internet Security

Suite

You can install your Verizon Internet Security Suite Powered by McAfee
in a few simple steps. Before you begin, make sure that your computer
meets the minimum system requirements and is connected to the Internet.

Note: If you experience any issues while downloading or installing your
software, please contact Verizon Support (http://verizon.mcafee.com).

In this chapter
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Signing in to

your account

You can sign in to your Verizon Small Business account by entering your
Verizon user name and password. When you have signed in, you can order
and download your software.

Sign in to your account

1 Go to the Verizon Small Business Center website
(http://business.verizon.net).

On the top right of the page, click My Account.

In the User Name/ID field, type your user name or ID.
In the Password field, type your password.

Click Sign In.

a b~ W N

Note: You must be the primary Verizon account owner to download
Verizon Internet Security Suite.



http://verizon.mcafee.com/
http://business.verizon.net/
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Ordering your software

After you sign in to your account, you can securely order Verizon Internet
Security Suite Powered by McAfee in a few steps. If you already ordered
Verizon Internet Security Suite, skip this section and go to Downloading
your software (page 8).

Important: Do not use your browser's navigation buttons to move between
pages because you will lose the information you enter. Instead, click the
CANCEL, BACK, and CONTINUE buttons below each form on the

page.

Order your software

1 Onthe menu, click Marketplace.

2 Under Products and Services, click the Application tab.

3 Inthe Verizon Internet Security Suite box, click More Info.
4

On the Verizon Internet Security Suite page, choose a plan, and then
click Order Now.

Follow the on-screen instructions to order your software.

After you successfully order Verizon Internet Security Suite, click
Read Terms Of Service.

7 Read and accept the service agreement, and then click Submit.

Downloading your software

After you sign in to your account and purchase Verizon Internet Security
Suite Powered by McAfee, you can download it to your computer.

Download your software

On the top right of the page, click My Account.
Click Manage Broadband Essentials & Extras.

On the Manage Broadband Essentials and Extras page, choose the
Verizon Internet Security Suite product you want to download, and
then click ACCESS NOW.

Click Download Now.
Do one of the following:

A 1 f y o u &irefex, intse Opergng
VerizonMcAfeeSecuritylnstaller.dmg window, select Open with
DiskImageMounter.app (default), and then click OK.
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You have chosen to open

|3) VerizonMcAfeeSecuritylnstaller.dmg
which is a: DMG file
from: http://rpga.cachefly.net

What should Firefox do with this file?

OOpen with IDiskImageMoumer.app (default) .
() save File

"1 Do this automatically for files like this from now on.

( Cancel ) -
-~ —

Right-click the Installer package, and then click Open.

¥ DEVICES
=4 Macintosh HD
El ipisk

(%) Remote Disc

» SHARED Show Package Contents
» PLACES

Cet Info
Compress “VerizonMcAfeeSecuritylnstaller”
Quick Look *VerizonMcAfeeSecuritylnstaller”

» SEARCH FOR

Copy “VerizonMcAfeeSecuritylnstaller”
Clean Up Selection

Label

More

v

In the security warning box, click Open.

“Veri. fi ity ller” is an application which
was downloaded from the Internet. Are you sure you want
to open it?

“VerizonMcAfeeSecuritylnstaller” is on the disk image
“VerizonMcAfeeSecuritylnstaller.dmg”. Firefox downloaded this disk
image today at 11:15 AM.

"1 Don't warn me when opening applications on this disk image

®  (Cowosmima)
" —
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A 1 f youbdr e inthsDowntpadsSvindowa, right;click
VerizonMcAfeeSecuritylInstaller, and then click Open.

VerizonMcAfeeSecuritylnstaller-1
95.4 KB Open

Show in Finder
Copy Address
Remove From List

In the security warning box, click Open.

“VerizonMcAfeeSecuritylnstaller-1" is an
application which was downloaded from the
Internet. Are you sure you want to open it?

Safari downloaded this file today at 11:07 AM from
www.verizon.freedom.net.

( Show Web Page ) ( Cancel ) ( Open )

6 In the Security Suite Installer verification window, type your Mac
administrator username and password, and then click OK.

Verizon McAfee Security Installation

A
verizon

Verizon Servicepoint

Please walt while tha page is loaded

Security-Suite=Installer requires that you type
your password.

—
Y

Name: |Your username

— Password: | | —

b Details

@

7 Wait while your software downloads.

Verizon McAfee Security Installation

\—"
verizon

Verizon Servicepoint

Plaasa wait while the page is loaded,




Chapter 3 Installing Verizon Internet Security Suite 11

Verizon McAfee Security Installation

Ve n Servicepoint

(1) Initialization. @

Verizon McAfee Security Installation

\_—"

verizon
Verizon Servicepoint

1 Initialization.

o
@

2) Conflicting applications detection.

Verizon McAfee Security Installation

\—
verizon

Verizon Servicepoint

1 Initialization.

7]
(2) Conflicting applications detection. (5]
@

(3) Account validation.

Verizon McAfee Security Installation

izon Servicepo

1) Initialization.
@ Conflicting applications detection.

(3) Account validation.

000

(4) Preparing download.

Verizon McAfee Security Installation

\L—
verizon

izon Servicepoint

1) Initialization.

(2 Conflicting applications detection.
(3] Account validation.
4) Preparing download.

(5) Product download. IS @ 56%

® 0000
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Verizon McAfee Security Installation

L
verizon

Verizon Servicepoint
1 Initialization.
2 Conflicting applications detection.
Account validation.
Preparing download.

Product download.

DMUORE M SR VRl <)

CORINC SR

Product installation.

8 Your installation begins automatically.

NN Verizon Internet Security Suite

VERIZON Internet Security Suite Powered by @WMcAfee

Verizon Internet Security Suite Setup

This setup will install the following on your
computer:

« Verizon Internet Security Suite
« Verizon SiteAdvisor

Installation will begin automatically.

Preparing to install [ L]

Removing other security
software

If you have other security software installed on your computer, you must
remove it to make sure that it doesn't interfere with VVerizon Internet
Security Suite. If you don't have other security software, your installation
skips these steps.

Remove other security software

1 Wait while we check your computer for other security software.



Chapter 3 Installing Verizon Internet Security Suite

13

2

a.0.N Verizon Internet Security Suite

VERIZON Internet Security Suite Powered by W McAfee

Verizon Internet Security Suite Setup

Scanning your computer for incompatible products ® @

Do one of the following:

A Remove any McAfee security software you have on your
computer. To learn how, click Learn how to remove McAfee

software.

NN Verizon Internet Security Suite

VERIZON Internet Security Suite Powered by W McAfee

@ Remove Existing McAfee Software

Before inuing with your i

you must remove software that is

incompatible with Verizon Internet Security Suite. |
your Verizon Internet Security Suite from running properly.

p

Required Action

Remove McAfee Internet Security 1.0

Learn how to remove McAfee software

installing your Verizon Internet Security Suite.

Cancel

After you have removed your existing McAfee software from your computer, click Retry to continue

A Remove any other security software you have on your computer.

To learn how, click Learn how to remove incompatible

programs.
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8nn

nternet Security Suite

VERIZON Internet Security Suite

@ Unable to Continue Installation

Before inuing with your i ion, you must remove software that is
incompatible with Verizon Internet Security Suite. patible softy p t:
your Verizon Internet Security Suite from running properly.

Required Action Programs Affected

Remove VirusBarrier X6 Anti-malware

Learn how to remove incompatible programs

After you have removed the incompatible software from your computer, click Retry to continue
installing your Verizon Internet Security Suite.

Cancel Retry

3 If you're asked to restart your computer, click Restart.

Verizon Internet Security Suite

800

VERIZON Internet Security Suite Powered by WMcAfee

@ Restart Your Computer

To continue installing your Verizon Internet Security Suite, please restart your computer now. After
you restart, your installation will continue from where it left off.

4 In the Verizon Internet Security Suite window, click Retry to
automatically continue the installation.

NN Verizon Internet Security Suite

VERIZON Internet Security Suite ro

@) Remove Existing McAfee Software

Before inuing with your i ion, you must remove software that is

incompatible with Verizon Internet Security Suite. b ftv p
your Verizon Internet Security Suite from running properly.

Required Action

Remove McAfee Internet Security 1.0

Learn how to remove McAfee software

After you have removed your existing McAfee software from your computer, click Retry to continue
installing your Verizon Internet Security Suite.
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Installing your software

After you download Verizon Internet Security Suite Powered by McAfee,
and remove any incompatible security software, your software installation
continues automatically.

Install your software

1 Wait for your installation to finish.

.00 Verizon Internet Security Suite

VERIZON Internet Security Suite

Installing Verizon Internet Security Suite

All the protection you expect
from Verizon, including:

* Web Protection
- Site/Surfing Advisory
« Firewall

Installing Verizon Internet Security Suite [ X J

NN Verizon Internet Security Suite

VERIZON Internet Security Suite Powered by @McAfee

Installing Verizon Internet Security Suite

SiteAdvisor helps keeps you secure through:

+ Working with Firefox o alert users to potentially risky sites

« An icon within your browser’s toolbar for
i

ch results

. \g and thousands of websites.
with exploitative code

+ Profiles for each website tested by SiteAdvisor

Installing Verizon Internet Security Suite @ @

2 Click Finish.



16 Verizon Internet Security Suite Installation Guide

NN Verizon Internet Security Suite

VERIZON Internet Security Suite Powered by @WMcAfee

() Your Installation is Complete

Thank you for installing your new security software. We will automatically activate your software so
you always stay protected with the latest updates.

Software installed:

« Verizon Internet Security Suite
« Verizon SiteAdvisor

Finish

3 Open your software by clicking the v-lock icon in the Dock.
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CHAPTER 4

Troubleshooting your installation

Here are the most common problems that you might encounter during your
software installation, and solutions to fix them.

A If your computer does not have the minimum system requirements, do
one of the following:

A Upgrade your computer memory to at least 512 MB. (We
recommend 1 GB RAM.)

A Increase the free space on your computer hard drive. You need at
least 300 MB more to install your security software.

A Install a version of Mac OS X that this software supports.

A If your software cannot be activated, click Close, then do one of the
following:

A If an alert prompts you to activate, click Activate, and then follow
the on-screen instructions to activate.

A In Home Page, click Activate.
A Contact Verizon Support (http://verizon.mcafee.com).

8.0.0 Activation

VERIZON Internet Security Suite Powered by T McAfee

@ We Cannot Activate Your Software

‘We're sorry, but we're having trouble activating your Verizon Internet Security Suite automatically.
You can start using your software now, but until you activate, your computer will be left defenseless
against the latest threats. Open your Verizon Internet Security Suite from the Verizon icon in the
menu bar and click Activate Now.

Need help? Contact Verizon Support.

Close

Remember, by activating your software, you get the latest updates
that protect you against the latest threats and ensure your software

runs smoothly.


http://verizon.mcafee.com/
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A If your software installation cannot continue, contact Verizon Support
(http://verizon.mcafee.com).

a.N.N Verizon Internet Security Suite

VERIZON Internet Security Suite Powered by W McAfee

@ Unable to Continue Installation

We are sorry, but we're having trouble installing your Verizon Internet Security
Suite.

For help with this problem, please contact Verizon Support.

Close

A Ify o u énable to download your software, make sure your computer
is connected to the Internet, and then try again.

8.0.0) Activation

VERIZON Internet Security Suite Powered by @McAfee

@ Your internet connection is unavailable

To activate your security product, you must be connected to the Internet. Try connecting to the Internet again,
then click Retry. To activate later, connect your Mac to the Internet, launch the Verizon Internet Security Suite
console, then click Activate.

A If your software order is denied, you might live in a country that we
don't export to in accordance with the United States law. If so, you will
not be able to activate and use this software properly. For more
information, please contact Verizon Support
(http://verizon.mcafee.com).


http://verizon.mcafee.com/
http://verizon.mcafee.com/

