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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.1 Residential Flat Rate Service 
 

This service is no longer available to new Customers. 
 
Provides flat rate exchange service.  Flat Rate customers are not eligible for service combination 
package discounts, optional EACS, EMS, or usage allowances.  NRCs may also apply. 

 
3.1.1 Exchange Service Rates - General  

 
Provides a customer with the ability to originate calls to all other stations on the public 
switched network in the caller's local calling area.  Carrier concurs in the territory, including 
any extended local calling areas of underlying carrier.  All exchange lines include touch 
tone. All services offered are subject to availability for resale from the underlying carrier.  
Extended Metro Service (EMS) is not available for list customers. 

 
MRC 

 
 Per line $25.00 

Additional Line 25.00 
Tel-Assistance Line 4.12 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
(C) 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.2 Service Combination Packages - Residential 
 

This service is no longer available to new Customers. 
 
3.2.1 Description  

 
Provides various combinations of services to residential customers for a flat MRC.  The 
MRC does not include the following: 

 
Charges on previous bills 
Bill adjustments or credits 
Non-Recurring Charges 
Late Payment Charges 
Customer Premises Equipment Charges 
Surcharges and Taxes 
Services provided by other Carriers 
Operator surcharges 
Federal Subscriber Line Charge 

 
Intrastate MTS rates charged in addition to the MRC can be found in Carrier’s Tariff No. 
1. Interstate, and international rates charged in addition to the MRC can be found in 
Carrier’s Tariff FCC No. 1 and FCC No. 2, respectively.  MTS calls eligible for 
combination package rates and the additional rates for package subscribers are only 
those direct dialed calls placed over lines presubscribed to Carrier for interLATA calls 
and for direct dialed calls placed over lines presubscribed to Carrier, or resold, for 
intraLATA calls.  MTS minutes included in a package are aggregated over all lines in the 
same residence and which are presubscribed to Carrier. 

 
If Customer’s bill for all MRC and usage charges for the current month exceeds a 
specified amount (which varies with each package), Customer will be given a bonus 
discount on the current bill.  Services eligible for the bonus discount include services 
provided under Carrier’s Tariffs No. 1 and 2, FCC No. 1, FCC No. 2, and cellular, paging, 
and Internet services, and equipment provided by or through Carrier.  If Customer 
discontinues a package plan, the non-package residential rates will apply. 

 
Excluded from eligibility for the bonus discount calculation are charges included on prior 
bills, NRCs, Internet Browser Software, late payment charges, surcharges and taxes, 
federal subscriber line charge, billing adjustments and credits, equipment and 900/976 
usage charges. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.2 Service Combination Packages - Residential (Continued) 
 

3.2.1 Description (Continued) 
 

Carrier offers two types of residential packages in Southwestern Bell territory: 
 
• Standard packages include flat-rate local service with touch tone and unlimited 

local calling from lines presubscribed to Carrier under a package and in the same 
residence for calls within customer’s local calling scope. 

 
• Extended Metro Service (EMS) packages include an EMS line with unlimited 2-

way calling in the Metro calling area.  Carrier concurs in the extended area calling 
scope of the underlying carrier. 

 
In addition, both standard and EMS packages include the following additional features: 

 
A. Combination A - Package includes the following:  

 
60 minutes of direct dialed (1+) intrastate and/or interstate MTS usage aggregated 
across all presubscribed line(s) on Customer’s account.  Customers qualifying for 
Tel-Assistance are eligible for Package A at a discounted rate. 

 
B. Combination B - Package includes the following:  

 
One Standard Call Management Feature and One Premium Call Management 
Feature or Two Standard Call Management Features 

 
100 minutes of direct dialed (1+) intrastate and/or interstate MTS usage 
aggregated across all presubscribed line(s) on Customer’s account. 

 
C. Combination C - Package includes the following: 

 
One Standard Call Management Feature and One Premium Call Management 
Feature or Two Standard Call Management Features 

 
200 minutes of direct dialed (1+) intrastate and/or interstate MTS usage 
aggregated across all presubscribed line(s) on Customer’s account. 

 
D. Combination D - Package includes the following: 

 
One Standard Call Management Feature and One Premium Call Management 
Feature or Two Standard Call Management Features 

 
400 minutes of direct dialed (1+) intrastate and/or interstate MTS usage 
aggregated across all presubscribed line(s) on Customer’s account. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.2 Service Combination Packages - Residential (Continued) 
 

3.2.1  Description (Continued) 
 

E. Combination E - Package includes the following:  
 

One Standard Call Management Feature and One Premium Call Management 
Feature or Two Standard Call Management Features 

 
650 minutes of direct dialed (1+) intrastate and/or interstate MTS usage 
aggregated across all presubscribed line(s) on Customer�s account. 

 
F. Combination F - Package includes the following:  

 
One Standard Call Management Feature and One Premium Call Management 
Feature or Two Standard Call Management Features 

 
900 minutes of direct dialed (1+) intrastate and/or interstate MTS usage 
aggregated across all presubscribed line(s) on Customer’s account. 

 
3.2.2  Rates 
 

Standard  Minimum Bill Amount  Bonus Discount  
Package  MRC for Bonus Discount Percentage 
Package A  $24.95  $75.00  10% 
Package A (Tel-Assistance) 14.77    75.00  10% 
Package B  36.95      75.00  10% 
Package C  48.95      75.00  10% 
Package D  72.95  100.00  10% 
Package E  102.95  125.00  10% 
Package F  132.95  150.00  10% 
 

  EMS Package - Price Group 1  
Package A  $40.95  $75.00  10% 
Package B  53.95      75.00  10% 
Package C  65.95      75.00  10% 
Package D  89.95  100.00  10% 
Package E  119.95  125.00  10% 
Package F  149.95  150.00  10% 

 
EMS Package - Price Group 2 
Package A  $47.95  $75.00  10% 
Package B  60.95      75.00  10% 
Package C  72.95      75.00  10% 
Package D  96.95  100.00  10% 
Package E  126.95  125.00  10% 
Package F  156.95  150.00  10% 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.2 Service Combination Packages - Residential (Continued) 
 

3.2.3 Additional Charges 
 

Additional Line Charges - Customer must continue to subscribe to Service Combination 
Package A, B, C, D, E, or F to be eligible for rates in this section.  Additional lines are 
available under this section only at the same location as Customer�s initial line.  Additional 
residential lines include unlimited local calling usage from Customer�s primary location for 
calls within Customer�s local calling scope or EMS calling scope.  NRCs may also apply. 

 
  MRC 

  Per Additional Line    $10.50 
  Per Additional EMS Line - Price Group 1      30.25 
  Per Additional EMS Line - Price Group 2      36.95 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.3 Extended Area Calling Service (EACS) - Residential 
 

This service is no longer available to new Customers. 
 
3.3.1 Description 

 
EACS allows the subscriber to increase the local calling area.  Optional EACS is a rate 
additive applied in addition to the service combination package charges established 
elsewhere in this Section.  Optional EACS is only available to customers subscribing to a 
package.  Carrier concurs in the extended area calling scope of the underlying carrier 
including the establishment of optional service along with the application of one-way and 
two-way extended area calling scopes. 

 
In cases where a single working telephone number is used for multiple lines, if EACS is 
subscribed to, it must be purchased for all lines. 

 
Optional EACS is not available with Tel-Assistance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
(C) 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  December 6, 2000 Effective:  December 7, 2000 
 
by: Director - Tariffs 

Verizon Select Services Inc. 
6665 N. MacArthur Boulevard, 2nd Floor 

Irving, TX 75039 
 



VERIZON SELECT SERVICES INC.   (T) Texas CLC Tariff No. 2 
 3rd Revised Page 27 
 Cancels 2nd Revised Page 27 
  
 

SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.3 Extended Area Calling Service (EACS) - Residential (continued) 
 
 3.3.2 Rates  
 
  Optional EACS 
 

  Non-EMS EMS 
Exchange Area   MRC MRC 

 
Angleton $11.50 N/A 
Anna 14.00 N/A 
Beaumont 18.95 N/A 
Celina 14.00 N/A 
Cleveland 14.00 N/A 
Clute - Lake Jackson 11.50 N/A 
Dallas/Fort Worth 28.95 $13.95 
Edgewood 14.00 N/A 
Freeport 11.50 N/A 
Galveston 19.00 N/A 
Hempstead 14.00 N/A 
Houston Metropolitan 28.95 13.95 
Port Bolivar 19.00 N/A 
Prairie View 14.00 N/A 
San Antonio 28.95 13.95 
Texas City 19.00 N/A 
 
 
 
 

 
 
 
3.4 Reserved For Future Use 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.5 Miscellaneous Charges/Features - Residential 
 

This service is no longer available to new Customers. 
 
3.5.1 Call Management Features 

 
A. Description 

 
Monthly recurring charges are charges in addition to features included in packages. 

 
B. Rates - Non-Usage Sensitive Features 

 
  MRC 

 
Standard Features 
Anonymous Call Rejection  $3.00 
Automatic Busy Redial  3.00 
Automatic Call Return  3.00 
Call Forward Busy  3.00 
Call Forward Busy - No Answer 1.00 
Call Forward No Answer  3.00 
Call Forward Remote Access  3.00 
Call Forward Selective  3.00 
Call Forward Variable  3.00 
Call Waiting w/ Cancel Call Waiting 3.00 
Call Waiting ID  3.00 
Message Waiting Indication  0.00 
Selective Call Rejection  3.00 
Speed Calling 8  3.00 
Three Way Calling  3.00 
VIP Alert  3.00 
 
Premium Features 
Caller ID - Number  6.50 
 (This service is no longer available to 
 new Customers.) 
Caller ID - Name and Number  7.95 
Distinctive Ring  5.00 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.5 Miscellaneous Charges/Features - Residential (Continued) 
 

3.5.1 Call Management Features (Continued)  
 

C. Rates-Usage Sensitive Features 
 

Per Use Charge 
 

Call Trace, per use  $10.00 
Automatic Busy Redial  .75 
Automatic Call Return  .75 

 
3.5.2 Operator Services - All rates below are in addition to applicable usage charges. 

 
  Per Call  Per Minute 

Operator Handled 
- Person-to-Person IntraLATA  $6.50   $ .25 
- Station-to-Station IntraLATA    3.45   .25 

Busy Line Verification    1.35 
Busy Line Interrupt    2.20 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.5 Miscellaneous Charges/Features - Residential (Continued) 
 

3.5.3 Call Restrictions/Blocking Services -  
 

Customer must request services listed below.  Service is offered subject to capability of 
underlying Carrier.  Call Restriction 1 restricts direct dialed domestic and international, and 
operator handled domestic and international calls. 

 
NRC MRC 

 
Call Restriction/Blocking Services 

 
900/976 Call Blocking w/ initial line order    N/A  N/A 
900/976 Call Blocking Change    $7.00  N/A 
Call Restriction 1    3.00 $5.00 
 

3.5.4 Personalized Telephone Number Service 
 
  NRC MRC 

 
Personalized Tel. Number Search/Assign  N/A N/A 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.5 Miscellaneous Charges/Features - Residential (Continued) 
 

3.5.5 Directory Assistance  
 

A. DA - Local only.  See Tariff No.  1 for long distance DA.   
 

 Per Call 
DA  
(after 3 combined free calls per billing cycle) $0.30 
Operated Assisted DA 0.60 

 
B. Directory Assistance Call Completion (DACC) 
  

1. Description - Two rate plans are offered; per call billing, or a monthly rate 
plan. 

 
Fully-Automated DACC: Customer receives the requested directory 
number from an automated voice system.  Customer accepts DACC when 
prompted by announcement. 

 
Semi-Automated DACC: Customer receives the requested directory 
number and requests operator to provide call completion to the requested 
number. 

 
Person-to-Person DACC: Customer receives the requested directory 
number and requests operator to complete the call to a specified person. 

 
2. Rates - Per Call Basis 

Per Minute 
Per Call Charge     

 
Fully Automated DACC $0.30  $0.14 
Fully Automated DACC - Collect or 

       Third Party Bill 1.00   0.14 
 

Semi Automated DACC 0.60  0.14 
Semi Automated  - Collect or 

      Third Party Bill 1.20  0.14 
Person to Person DACC 2.60  0.14 

 
C. Multiple Listing DA -  Fifteen minute minimum required.  Service is only 

available by appointment. 
 

 Per Minute Charge 
 $1.00 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.5 Miscellaneous Charges/Features - Residential (Continued) 
 

3.5.6 Directory Listings 
 

Carrier will arrange for Customer, other than customers requesting non-published or non-
listed service, to be listed in the directories and directory assistance records of 
underlying carrier in accordance with the listing service tariff schedules of that carrier. 

 
Primary listings shall consist of a name, designation, address, and telephone number. 

 
  MRC 

 Primary Listing  N/A 
 Primary Listing - Dual Name  N/A 
 Additional Lines of Information - per line  $.65 
 Additional Listing  .65 
 
 Additional Listing - Dual Name  .65 
 Additional Spelling Listing  .65 
 Alternate (Directive) Listing  1.50 
 Designer Line of Distinction Listing  2.50 
 Designer Personality Logo Listing  5.00 
 Designer Signature Listing  3.00 
 Foreign Directory Listing  .65 
 Non-listed Service  .90 
 
 Non-published Service  1.10 
 Residence Family Plan Listing  7.00 
 Shared Tenant Service Listing  .65 
 Telephone Answering Service Listing  2.90 
 
No Charge Products 
 
A charge does not apply when:  1) service is used by a hearing/speech impaired person; 
2) subscriber has other service listed in the directory in the same name; 3) service is to a 
subscriber living in a hotel, apartment, retirement complex, etc., if subscriber is listed 
under the name of the PBX/Centrex service furnished to the establishment; or 4) service 
is temporary. 
    NRC MRC 
No Charge  Non-published Service N/A N/A 
No Charge  Non-listed Service N/A N/A 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.5 Miscellaneous Charges/Features - Residential (Continued) 
 

3.5.7 Number Referral Service 
 

The charges below apply to all customers for the 30-day period in which the referral 
message is active on Customer�s disconnected line. 
 

 NRC 
Number Referral Service - 30 days N/A 

  Split Number Referral Service $66.00 
 

3.5.8 Miscellaneous Service Charges 
 NRC 

 
  New Line Installation - Primary Line $50.00 
   New Line Installation - 2nd Line 

 Initial Order 20.00 
 Subsequent Order 40.00 
 Line Change 22.00 
 Call Mangement Feature Add / Change 8.00 
 Long Distance Carrier Change 10.00 
 Transfer of Service 40.00 
 Restore / Reconnect Service 22.00 
 Returned Check / Declined Credit Card  
  Charge  25.00 
 

3.5.9 Duplicate Bill - Charge applies per bill request, per month requested. 
 

  
 Per Bill Requested/Per Month 

 
Previous Bill 1 - 2 Months Old $4.50 
Previous Bill - 3+ Months Old $6.00 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.6 Business Flat Rate Service 
 

This service is no longer available to new Customers. 
 
3.6.1 Description - Provides Customer with the ability to originate calls to all other stations on the 

public switched network in the caller's local calling area.  Carrier concurs in the territory, 
including any extended local calling areas and any rate groups of underlying carrier.  All 
exchange lines include touch tone.  All services are offered subject to availability for resale 
from underlying carrier.  NRCs may also apply.  

 
3.6.2 Rates 

 
Carrier offers eight price groups. 
 
A. Monthly Recurring Charge (MRC)  
 
   Month-to- 
   Month  1 Year Term 
 
 Price Group 1 $34.00 $24.00 
 Price Group 2 38.00   28.00 
 Price Group 3 30.45   20.45 
 Price Group 4 30.90   20.90 
 Price Group 5 31.95   21.95 
 Price Group 6 32.60   22.60 
 Price Group 7 33.30   23.30 
 Price Group 8 36.55   26.55 
 
B. Early Termination Charge - Customers electing to terminate a service prior to 
 expiration of a one year agreement will be subject to a lump sum charge of $25.00 
 times each remaining month in the agreement. 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.7 Rotary Hunting Service 
 

This service is no longer available to new Customers. 
 
Rate applies in addition to charges for a Business Flat Rate Line. 

 
 MRC 

` 
Price Group 1  $4.25 
Price Group 2  5.30 
Price Group 3  3.50 
Price Group 4  3.60 
Price Group 5  3.80 
Price Group 6  3.85 
Price Group 7  4.05 
Price Group 8  4.85 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL  TERRITORY 
 
3.8 Centrex Service 
 

This service is no longer available to new Customers. 
 
3.8.1 Description 

 
This service provides communication channels to the Public Switched Network which can be 
used to place or receive one phone call at a time.  In addition, Centrex provides customers 
with access to PBX-type features (i.e., call forwarding) which can be applied directly to their 
telephone equipment or can be activated on an as needed basis from the individual 
telephone set.  There are two types of Centrex Lines:  Basic and Express Service.  To 
achieve the level of functionality Centrex offers, the customer must order a minimum of two 
lines of Basic or Express Centrex service. 

 
A. Basic Centrex Lines include the following standard features: 
 

Automatic Call Back 
Automatic Identification of Outward Dial 
Call Forwarding 
Call Hold 
Call Pick-up 
Call Transfer-All Calls 
Call Waiting 
Consultation Hold 
Dial Call Waiting 
Direct Inward Dialing (DID) 
Direct Outward Dialing (DOD) 
Distinctive Ringing 
Hunting 
Speed Calling 
Station-to-Station Dialing 
Three-way Calling 
Touch-tone Dialing 
Toll Restriction 
Voice/Data Protection 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL  TERRITORY 
 
 
3.8 Centrex Service (Continued) 
 

3.8.1 Description (Continued) 
 

B. Centrex Express Lines include the following standard features: 
 

Call Forwarding-Busy 
Call Forwarding-Don�t Answer 
Call Forwarding-Variable 
Call Hold 
Call Pick-up 
Call Transfer 
Direct Inward Dialing (DID) 
Direct Outward Dialing (DOD) 
Hunting 
Station-to-Station Dialing 
Three-way Calling 
Touch-tone Dialing 

 
C. Features 

 
For an additional charge, Basic Centrex customers may elect to order the 
CLASS Feature Package, the Basic Digital Multiplex System (DMS) Feature 
Package, and/or Basic DMS with the DMS Display Feature Package.  
Individual optional features can also be ordered with Basic or Express 
Centrex.  Features are offered subject to availability of necessary software in 
the serving central office. 

 
1.  CLASS Feature Package 

 
Automatic Busy Redial 
Selective Call Rejection 
Automatic Call Return 
VIP Alert 

 Selective Call Forwarding 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL  TERRITORY 
 
 
3.8 Centrex Service (Continued) 
 

3.8.1 Description (Continued) 
 

C. Features (Continued) 
 

2. Basic DMS Feature Package 
 

Add-On Module Software 
Auto Answer Back 
Automatic Dial 
Automatic Line 
Automatic Line and Multiple Appearance Directory Number (MADN) 
Busy Override 
Call Forward 
Call Park 
Call Pick-Up 
Call Waiting 
Call Waiting Originating for Business Sets 
Dial Call Waiting 
Feature Code Access 
Group Intercom 
Held Calls 
Intercom 
Key Short Hunt 
Listen on Hold 
Make Set Busy 
MADN 
MADN and Conference Interaction 
Privacy Release 
Ring Again 

 Speed Calling (Personal) 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.8 Centrex Service (Continued) 
 

3.8.1 Description (Continued) 
 

C. Features (Continued) 
 

3. DMS Display Feature Package 
 

DMS Display Feature Package must be ordered in addition to Basic DMS 
Feature Package.  DMS Display Feature Package includes: 

 
Call Forward/Automatic Dial Display 
Display Called Number 
Display Calling Number-Closed User Group Only 
Enhanced Business Set Reason Display 
Query Time Key 

 
3.8.2 Rates 

 
Centrex pricing is calculated by adding the Centrex Primary Analog Station Lines 
and the Centrex Station Line Facility to Individual Optional Features and Network 
Access Registers to derive the total MRC rate.  In addition to the MRC rates, one-
time installation charges apply in certain situations.  There are specific methods for 
applying the rates.  

 
Rates applied per System - Applied to the Customer group. 

 
Rates applied per Station Line - Applied to each telephone or station line which is 
in the System. 

 
 Rates applied per Station Equipped - Applied only to the station lines equipped 
 with this optional feature individually. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL  TERRITORY 
 
 
3.8 Centrex Service (Continued) 
 

3.8.2 Rates (Continued) 
 

A. New Service Establishment  
          NRC 

 
Basic Centrex, per system     $450.00 
Basic Centrex/BRI mix, per system    $450.00 
Centrex Express, per system     $100.00 

 
B. Existing System Conversion Charges - Applies to conversion of Customer’s 

system from underlying carrier to Carrier. 
 

Centrex II or Centrex III to Basic Centrex, per system  $275.00 
Plexar-I, Package 1 or Package 2, to Basic Centrex, per system $450.00 
Addition of Basic Centrex to Existing BRI System, per system $325.00 

 
C. Additional Centrex Non-Recurring Charges - Rates apply per change. 

 
Basic Centrex Supersedure fee, per system   $25.00 
Basic Centrex System Change Charge, per system,  $27.00 
Basic Centrex Station Change Charge  

per feature, per station,        $    .30 
Centrex Express  Change Charge, per system   $41.50 

 Centrex Express Station Change Charge, per station  $    .50 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL  TERRITORY 
 
3.8 Centrex Service (Continued) 
 

3.8.2 Rates (Continued) 
 

D. Line Charges 
 

Month-to 1 Year 
Month  Term 

NRC  MRC  MRC 
 

   Basic Centrex Line, 1-29 lines   $21.35 $20.00 $10.00 
Basic Centrex Line, 30+ lines   $21.35  $19.00  $  9.00 
Centrex Express Line    $21.35  $18.00  $  7.80 

 
Basic Centrex Station Line Facility 
0-2 miles     N/A  $9.85  $9.85 
Over 2 miles     N/A  $16.10  $16.10 

 
Centrex Express Station Line Facility 
0-2 miles     N/A  $11.80  $11.80 
Over 2 miles     N/A  $29.80  $29.80 

 
E. Centrex Network Access Register (NAR).  NRC’s may also apply.  Rotary Hunting is

standard with NAR; therefore, Rotary Hunting Extended Area Calling Service (EACS)
may be applied in addition to standard non-extended metro service NAR rates. 

 
          MRC 
 

Price Group 1    $28.25 
Price Group 2      33.30 
Price Group 3      23.95 
Price Group 4      24.50 
Price Group 5      25.75 
Price Group 6      26.45 
Price Group 7      27.35 
Price Group 8      31.40 

 
Tier 1 - Extended Metro Service  $83.20 
Tier 2 - Extended Metro Service    93.25 

 

 

 
 
 
 
 
 
 
 
 
 
 
Issued:  October 16, 2000 Effective:  October 17, 2000 
 
by Director - Tariffs 

Verizon Select Services Inc. 
6665 N. MacArthur Boulevard, 2nd Floor 

Irving, TX 75039 
 



VERIZON SELECT SERVICES INC.   (T) Texas CLC Tariff No. 2 
 1st Revised Page 41 
 Cancels Original Page 41 
  
 

SECTION 3 - SERVICES IN SOUTHWESTERN BELL  TERRITORY 
 
3.8 Centrex Service (Continued) 
 

3.8.2 Rates (Continued) 
 

F. Basic Centrex Optional Features 
 

NRC  NRC   MRC 
Per System Per Station Per Station 

 
Additional Toll Restriction  $18.50  $1.15  $.50 
Anonymous Call Rejection  $6.20  $1.15  $.50 
Automatic Busy Redial   $34.20  $.95  $.95 
Selective Call Rejection   $20.75  $.95  $.75 
Automatic Call Return   $34.20  $.95  $.95 
VIP Alert    $20.75  $.95  $.75 
Selective Call Forwarding  $20.75  $.95  $.75 
Call Park    $30.90  $1.15  $.20 
Music on Hold    $32.25  $1.15  $42.50 
    (MRC for Music on Hold applies 
    per system) 
Cancel Call Waiting   $8.55  N/A  $.55 
Remote Access to Call Forwarding $31.15  $1.15  $1.00 
Call Forwarding Busy    $5.00    $1.50 
Call Forwarding No Answer  $5.00    $1.50  
Call Forwarding Busy and  $9.95    $2.50 
  No Answer 

Per Trace 
 
 Call Trace $30.45    $.95  $10.00  
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL  TERRITORY 
 
3.8 Centrex Service (Continued) 
 

3.8.2 Rates (Continued) 
 

F. Basic Centrex Optional Features (Continued) 
 

NRC MRC 
 

Tie Facility Access, per facility    $41.60 $26.25 
6 Port Conference Calling, per arrangement  $19.35 $30.00 
Assume Dial Nine, per system    $17.40 $25.00 
Outwats Termination Fee, per termination  $81.40 $10.50 

 
G. Centrex CLASS Feature Package - Available only with Basic Centrex. 

 
NRC NRC MRC 
Per System Per Station Per Station 

 
  CLASS Package $130.65 $4.75 $2.65 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL  TERRITORY 
 
 
3.8 Centrex Service (Continued) 
 

3.8.2 Rates (Continued) 
 

H. DMS Optional Features - Available only with Basic Centrex.  
 

NRC  NRC MRC 
Per System Per Set Per  

         Set 
 

Basic DMS Feature  Package   $22.85  $8.75 $1.70 
Feature Package Subsequent 
Change Charge    $5.65  $.30 N/A 

 
DMS Display Feature Package   $39.35  N/A $.45 

(requires Basic DMS Feature Package) 
Display Feature Package  

Subsequent Change Charge  $8.45  $.30  N/A 
 

Individual Business Line Interface  $57.30  N/A $.10 
(requires Basic DMS Feature Package) 
Direct Station Selection/Busy Lamp Field N/A  $5.00 $15.00 
(requires Basic DMS Feature Package) 

 
Last Number Redial   $1.40  $1.15  $.25 
Visual Message Waiting Indication  $14.90  $2.65  $1.50 

 
NRC   MRC 

 
Meet-Me Conference,  

    Per 6-Port Conference Arrangement  $8.45   $30.00 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
 
3.8 Centrex Service (Continued) 
 

3.8.2 Rates (Continued) 
 

I. Caller ID - Basic Service     
NRC   NRC   MRC 
Per System Per Station Per  

      Station 
 

Caller ID Number   $13.40  $2.00  $2.00 
Caller ID-Name & Number  $13.40  $3.15  $2.40 

 
Conversion Charge from 

Caller ID Number to Caller ID  
Name & Number    N/A  $1.15  N/A 

Conversion Charge from  
Caller ID- Name to Caller ID  
Name & Number   $13.40  $3.15  N/A 

 
J. Number Retention Service - Available only with Basic Centrex. 

 
NRC MRC 
Per System Per  

   Number 
 

1 Number     $18.15 $2.00 
2 Numbers     $18.15  $3.00 
3 Numbers     $18.15  $4.00 
4 Numbers     $18.15   $5.00 
5 Numbers     $18.15   $6.00 

 Each Number over 5   $18.15   $5.00 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL  TERRITORY 
 
 
3.8 Centrex Service (Continued) 
 

3.8.2 Rates (Continued) 
 

K. Remote Access Facility - Available only with Basic Centrex. 
 

NRC MRC 
Remote Access to Features, per facility  $13.60 $19.00 
Remote Access subsequent change charge  $13.60 N/A 

 
 

L. Centrex Express Optional Features 
 

NRC  NRC MRC 
Per   Per  Per  
System  Station Station 

 
Call Waiting/Cancel Call Waiting  $17.90  $.50 $.20 
Message Waiting Indication   $  5.30  $.50 $.10 
Speed Calling    $11.20  $.50 $.20 
Toll Restriction    $93.50  $.50 $.25 

 
NRC   MRC 

 
Tie Facility Access, Per Termination  $69.50   $35.00 
Assume Dial Nine, per system  $11.20    $25.00 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL  TERRITORY 
 
 
3.8 Centrex Service (Continued) 
 

3.8.2 Rates (Continued) 
 

M. Caller ID - Express Service 
NRC   NRC  MRC 
Per   Per  Per  
System  Station Station 

 
Caller ID Number    $17.65 $1.45 $1.50 
Caller ID-Name & Number   $22.95 $2.90 $2.50 

 
Conversion Charge from 

Caller ID Number to Caller ID  
Name & Number.   $5.30  $1.45 N/A 

 
Conversion Charge from  

Caller ID- Name to Caller ID  
 Name & Number  $17.65  $1.45 N/A 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 

3.9 Private Branch Exchange Service 
 

This service is no longer available to new Customers. 
 
3.9.1 Description 

 
Carrier offers eight price groups.  MRC applies on a flat-rated per trunk basis. 
Customer may designate the PBX trunks to be one-way in, one-way-out, or two-
way. 

 
3.9.2 Rates 

 
A. One-Way In, One-Way Out, Two Way PBX , and DID Trunks. 

 
 Month-to-Month One Year Term 

Price Group MRC MRC 
 

Price Group 1     $45.00 $35.00 
Price Group 2     53.50 43.50 
Price Group 3 38.95 28.95 
Price Group 4 39.65 29.65 
Price Group 5 41.25 31.25 
Price Group 6 42.20 32.20 
Price Group 7 43.25 33.25 
Price Group 8 49.95 39.95 

 
B. Blocks of DID Station Numbers 

 
 NRC MRC 

 
100 DID Numbers or Less: 
1st Block of 100 Numbers  $148.35 $158.95 
1st Block of 10 Numbers 108.75     23.95 
Additional Block of 10 Numbers  4.40     15.00 

 
More than 100 DID Numbers: 
Additional block of 100 Numbers $148.35 $ 13.35 
Additional block of 10 Numbers  14.85  1.35 

 
C. DID Trunk Termination Optional Features: 

 NRC MRC 
 

Dial Pulse Signaling  N/A $22.05 
Multifrequency Signaling  N/A 22.05 
Dual Tone Multifrequency Signaling  N/A 22.05 

 

  
 
(C) 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 

3.10 Service Combination Packages - Business  
 

This service is no longer available to new Customers. 
 
3.10.1 Total Bill Discount 

 
Description - Customers subscribing to a one year term service combination package 
will also receive a discount off monthly recurring and usage charges for services 
provided by Carrier to Customer under this Tariff, Carrier's Tariffs No. 1, FCC No. 1, 
FCC No. 2, as well as cellular, ECS, paging, Internet services, and voice mail provided 
by or through Carrier.  Excluded from eligibility for the discount calculation are charges 
on prior bills, bill adjustments and credits, late payment charges, taxes and Regulatory 
surcharges, equipment, NRCs, and Internet Browser Software.  Customer terminating 
a one year term service combination package prior to expiration of the term will be 
subject to a lump sum charge of $25.00 times the number of months remaining in the 
term.  Customer must subscribe to both Carrier's interexchange services and Carrier's 
local service.  Business Flat Rate Service, Centrex, ISDN and Private Line customers 
are eligible for the discounts in this section.  Discounts in this section may not be 
combined with Package 1-A or 1-B. 

 
Monthly Bill Total  Discount 

 
$201.00 -   750.99  10% 
  751.00 - 1500.99  12% 
1501.00+  15% 

 

  
 
(C) 
 
 
 
 
 
(T) 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  December 6, 2000 Effective:  December 7, 2000 
 
by Director - Tariffs 

Verizon Select Services Inc. 
6665 N. MacArthur Boulevard, 2nd Floor 

Irving, TX 75039 
 



VERIZON SELECT SERVICES INC.   (T) Texas CLC Tariff No. 2 
 2nd Revised Page 49 
 Cancels1st Revised Page 49 
  

SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.10 Service Combination Packages - Business (Continued) 
 

3.10.2 Package 1-A 
 

Description - Provides a combination of services to business customers for a flat 
monthly recurring charge (MRC) when Customer subscribes to a one year term for 
Business Flat Rate Service.  The flat monthly charge does not include the following: 

 
Charges on previous bills 
Bill adjustments or credits 
Late Payment Charges 
Surcharges and Taxes 
Services provided by other Carriers 
Federal Subscriber Line Charge 
Non-Recurring Charges 
 

 
Package 1-A includes the following: 

 
Flat Rate Business Line Service 
200 minutes of intrastate and/or interstate MTS usage from same business location 
One Standard and One Premium Call Management Feature or Two Standard Call 
Management Features from the list below. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.10 Service Combination Packages - Business (Continued) 
 

3.10.2 Package 1-A (Continued) 
 

Standard Features 
 

Anonymous Call Rejection  
Automatic Busy Redial 
Automatic Call Return 
Call Forward All Calls (Variable) 
Call Forward Busy Calls 
Call Forward No Answer 
Call Forwarding Selective 
Selective Call Rejection 
Call Waiting 
Speed Call 8 
Three Way Calling 
VIP Alert 
Call Forward Busy - No Answer 

 
Premium Features 

 
Caller ID Number 
Caller ID Name and Number 
Distinctive Ring 
Voice Mail 
Call Forward Remote Access 

 
Intrastate MTS rates charged in addition to the flat monthly charge can be found in 
Carrier’s Tariff No. 1.  Interstate and international rates charged in addition to the 
flat monthly charge can be found in Carrier’s Tariff FCC No. 1 and FCC No. 2, 
respectively.  MTS calls eligible for combination package rates and the additional 
rates for package subscribers are only those direct dialed calls placed over lines 
presubscribed to Carrier for interLATA calls and for direct dialed calls placed over 
lines presubscribed to Carrier, or resold, for intraLATA calls. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.10 Service Combination Packages - Business (Continued) 
 

3.10.2 Package 1-A (Continued) 
 

If Customer’s bill for all Carrier’s MRCs and usage charges for the current month 
exceeds $100.00, Customer will be given a bonus discount of 5% on the current bill.  
Services eligible for the bonus discount include services provided under Carrier’s 
Tariffs No. 1, No. 2, FCC No. 1, FCC No. 2, and cellular, paging, Internet services, 
and ECS, provided by or through Carrier.    Excluded from eligibility for the discount 
calculation are charges on prior bills, bill adjustments and credits, late payment 
charges, taxes and surcharges, equipment, NRCs, and Internet Browser Software.  
Customers terminating a one year term agreement prior to its expiration will be 
subject to a lump sum charge of $25.00 times the number of months remaining in 
the term.  Customer must subscribe to both Carrier’s interexchange and local 
services. 

 
A. Rates - NRCs may also apply. 

 
1. Standard Business/Hunt Line 

 
 One Year Term 
 MRC 

 
Price Group 1 $63.00 
Price Group 2 63.00 
Price Group 3 63.00 
Price Group 4 63.00 
Price Group 5 63.00 
Price Group 6 63.00 
Price Group 7 63.00 
Price Group 8 68.00 

 
2. Metro Business/Hunt Line 

 
 Tier 1 Tier 2 

 
Metro Business Line $110.00 $120.00 
Metro Multi-Line Hunt   122.00 132.00 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.10 Service Combination Packages - Business (Continued) 

 
3.10.3 Package 1-B 

 
Description - Provides a combination of services to business customers for a flat MRC
when Customer subscribes to a one year term.  The Package 1-B offering is limited to 
business customers who subscribe to a two-to-nine line offering.  The MRC does not 
include: 

 
Charges on previous bills 
Bill adjustments or credits 
Late Payment Charges 
Surcharges and Taxes 
Services provided by other Carriers 
Federal Subscriber Line Charge 
Non-Recurring Charges 
Local Usage Charges for ECS calls 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.10 Service Combination Packages - Business (Continued) 
 

3.10.3 Package 1-B (Continued) 
 

Package 1-B includes the following: 
 

2 Business Flat Rate Lines or 2 Business Lines with Rotary Hunting, subject to Rotary 
Hunting charges. 

 
600 minutes of intrastate and/or interstate MTS usage from same business location 

 
If Customer’s bill for all Carrier’s MRCs and usage charges for the current month exceeds 
$200.00, Customer will be given a bonus discount of 10% on the current bill.  Services 
eligible for the bonus discount include services provided under Carrier’s Tariffs No. 1, No. 
2, FCC No. 1, FCC No. 2, and cellular, paging, Internet services, and ECS provided by or 
through Carrier.    Excluded from eligibility for the discount calculation are charges on 
prior bills, bill adjustments and credits, late payment charges, taxes and surcharges, 
equipment, NRCs, and Internet Browser Software.  Customers terminating a one year 
term agreement prior to its expiration will be subject to a lump sum charge of $25.00 
times the number of months remaining in the term.  Customer must subscribe to both 
Carrier’s interexchange and local services. 

 
A. Rates - NRCs may also apply. 

 
1. Standard Business Line 

 
 MRC 
Price Group 1 $131.00 
Price Group 2 131.00 
Price Group 3 131.00 
Price Group 4 131.00 
Price Group 5 131.00 
Price Group 6 131.00 
Price Group 7 131.00 
Price Group 8 140.00 

 
2. Metro Flat Rate Business Line 

 
 Tier 1 Tier 2 

 
Metro Business Line $233.00 $250.00 
Metro Multi-Line Hunt   253.00 275.00 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.11 Extended Area Calling Service (EACS) - Applies to Business Flat Rate Service, Centrex, ISDN, 

and PBX services. 
 

This service is no longer available to new Customers. 
 
3.11.1 Description 

 
EACS allows the subscriber to increase the local calling area.  EACS is a rate additive 
applied in addition to the service combination package or line rates established in Section 
3.  Optional EACS is only available to customers purchasing a service combination 
package and/or who establish a term agreement for services with the Carrier.  For 
mandatory EACS, the service is available on service combination packages, term 
agreements or month-to-month billing as a additive to the charges.  Carrier concurs in the 
extended area calling scope of the underlying carrier including the establishment of 
mandatory and optional service along with the application of one-way and two-way 
extended area calling scopes. 

 
In cases where a single working telephone number is used for multiple lines, EACS  must 
be purchased for all lines.  If one line in a rotary hunting arrangement has two-way EACS, 
all lines must have two-way EACS. 

 
3.11.2 Rates 

 
A. Mandatory EACS  

 
Exchange Service  MRC 

 
Allen, Frisco Business One Party  $24.00 

Rotary Hunting  28.80 
PBX Trunk  41.10 

 
B. Optional Business EACS 

  One Party Rotary PBX 
  MRC MRC MRC 

Exchanges  
 

Alamo-Pharr-San Juan*, Brownsville*, Donna*, 
Edcouch*, Edinburg*, Harlingen*, Los Fresnos*,  
McAllen*, Mercedes*, Mission*, Port Isabel*, 
Rio Hondo*, San Benito*, Sullivan City* $50.00 N/A N/A 
 
Liberty Hill*    53.20 60.55 84.55 
 
Beaumont, Galveston, Port Bolivar, Texas City  39.00  N/A N/A 
 
Rockwall*     46.60 55.10 73.65 

 
 
   *This service is no longer available to new Customers. 
 

 
 
 
(C) 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.11 Extended Area Calling Service (EACS) (Continued)  
 

3.11.2 Rates (Continued) 
 

B. Optional Business EACS  (Continued) 
 

  One Party Rotary PBX 
  MRC MRC  MRC 

Exchanges  
 

Anna, Celina, Cleveland, Edgewood, 
Hempstead, Italy*, Prairie View, Wills Point* $29.00  N/A N/A 

 
Cuero*, Yoakum*   30.00 $30.00 $30.00 

 
Angelton, Clute-Lake Jackson, Freeport 24.00  N/A N/A 

 
Marlin*, Oglesby*   25.00 25.00 25.00 

 
Center*, San Augustine*   15.00 N/A N/A 

 
Midland*, Odessa*   13.80 16.30 21.80 

 
 

  Non-EMS  EMS 
  MRC    MRC 

Exchange Area 
 

Dallas/Fort Worth Area   $59.00  $29.00 
Houston Area   59.00  29.00 
San Antonio   59.00  29.00 

 
 

 
  * This service is no longer available to new Customers. 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.12  Optional Extended Metro Service (EMS) 
 

This service is no longer available to new Customers. 
 
3.12.1 Description 

 
Optional Extended Metro Service (EMS) offers a subscriber the ability to increase their 
local calling scope.  Carrier concurs in the underlying carrier's identified calling scope.  
EMS is available to customers subscribing to a service combination package and/or who 
establish a term agreement with Carrier. 

 
3.12.2 Rates 

  Tier 1  Tier 2 
 
Business Flat Rate Service  $72.35  $81.10 
Rotary Hunting Service/Metro-Line   83.20    93.25 
PBX and DID Trunks  113.00  125.95 

 

  
 
(C) 
 
 
 
 
(T) 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.13 Miscellaneous Charges/Features - Business 
 

This service is no longer available to new Customers. 
 
3.13.1 Call Management Features 

 
A.  Description 

 
General - Only one NRC applies when multiple Call Management features are 
ordered. 

 
B.  Rates - Non Usage Sensitive - NRC applies only to month-to-month customers. 

 
  NRC MRC 

 
Anonymous Call Rejection  $7.00 $1.00 
Call Forward All Calls (Variable)  7.00 3.50 
Call Forward Busy Calls  7.00 3.00 
Call Forward No Answer  7.00 3.00 
Call Forward Selective   7.00 2.65 
Automatic Call Return  7.00  4.00 
Selective Call Rejection  7.00  3.00 
Call Waiting  7.00 3.25 
Caller ID Name and Number  7.00 9.00 
VIP Alert (Priority Ringing)  7.00 3.00 
Automatic Busy Redial   7.00  4.00 
Distinctive Ring  N/A 6.00 
Speed Calling 8 Numbers  7.00 2.50 
Three Way Calling  7.00 2.50 
Call Forward Remote Access  7.00 6.25 
Call Forward Busy -  No Answer  7.00  4.00 

 

 
 
 
 
(C) 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.13 Miscellaneous Charges/Features - Business (Continued)  
 

3.13.1 Call Management Features (Continued) 
 

3. Rates - Usage Sensitive 
 

The usage charge is applied to each successful activation of the feature, 
whether or not the call is completed.  Usage Sensitive Call Return and Repeat 
Dialing are not available with Centrex lines. 

 
  PER 
  USE 
 NRC RATE 

 
Automatic Call Return N/A $0.50 
Automatic Busy Redial  
    (Repeat Dialing) N/A 0.50 
Blocking Option - after initial order $6.00 N/A 
Call Trace N/A 8.00 

 
 

3.13.2 Blocking/Call Restriction Services 
 

Option I restricts direct dialed, operator handled, DA, and international calls. 
 

MRC    MRC     NRC 
     Bus. Line PBX Trunk 
 

900/976 Block $7.00 N/A N/A 
  Option I                             3.00 5.00 5.00 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.13 Miscellaneous Charges/Features - Business (Continued)  
 
 3.13.3 Duplicate Bill - Charges applies per bill request, per month requested. 
 
    Per Bill Request/Per Month 
 
  Previous Bill - 1-2 Months Old   $4.50 
  Previous Bill - 3+ Months Old     6.00 
 
 3.13.4 Personalized Telephone Number 
     NRC MRC 
 
  Personalized Number Search/Assigned $20.00 $20.00 
 
 
 3.13.5 Operator Surcharges/Directory Assistance (DA) - Charges apply in addition to 

applicable usage charges.  
 
  A. General 
 
    Per Call Charge Per Minute 
 

Operator Dialed Surcharge $ .60 
Person to Person IntraLATA  6.50   $ .14 
Station to Station IntraLATA  3.45   .14 
Verification   1.35 
Interrupt   2.20 
DA (after 3 free calls per billing cycle)  .30 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.13 Miscellaneous Charges/Features - Business (Continued) 
 

3.13.5 Operator Surcharges (Continued) 
 

B. DACC 
 

1. Description - Two rate plans are offered; per call billing, or a monthly rate 
plan. 

 
DACC Monthly Rate Plan: Applies only to fully automated sent-paid or 
semi-automated stet calls from the subscriber’s line.  Charges for DA 
local or long distance toll rates may also apply in addition.  

 
Fully-Automated DACC: Customer receives the requested directory 
number from an automated voice system.  Customer accepts DACC. 

 
Semi-Automated DACC: Customer receives the requested directory 
number and requests operator to provide call completion to the 
requested number. 

 
Person-to-Person DACC: Customer receives the requested directory 
number and requests operator to complete the call to a specified person. 

 
2. Rates - Per Call Basis 

 
    Per  Per Minute  
    Call   Charge  

 
Fully Automated DACC  $0.30 $0.14 
Fully Automated DACC - Collect or 

        3rd Party Bill   1.00 0.14 
Semi-Automated DACC  .60 0.14 
Semi-Automated DACC - Collect or 

       3rd Party Bill  1.20 0.14 
Person-to-Person DACC 2.60 0.14 
Multiple Listing DA 
By Appointment Only - 15 minute minimum  1.00 

 
C. AutoConnect - AutoConnect is a call completion service purchased by the 

called party allowing callers to DA to have calls completed at no charge to the 
calling party. 

 
  MRC Per Completed Call 

 
Option A  $50.00 $.05 

 Option B 10.00 .30 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.13 Miscellaneous Charges/Features - Business (Continued) 

 
3.13.6 Number Referral Service 

 
The charges below apply per month to all customers in which the referral message 
is active on the disconnected line.  Basic Referral Service is offered for a minimum 
of 30 days or the life of directory, whichever is longer.  Basic referral service is 
available for single line service or the primary directory number for DID and 
Centrex. 

 
A. Basic Referral 

  MRC 
 

 Referral Service - Stay with Carrier  $0.00 
 Referral Service - Leave Carrier  11.20 

 
B. Additional Referral Service - Flat Rate Service - Special Intercept provides 

location information in addition to any telephone number information.  Multiple 
Intercept provides multiple number referrals for a single disconnected 
number. 

 
 MRC Per Call Charged 

 
Special Intercept 
Referral Service  $48.00 up to 90 Days 
Referral Service  $96.00 91 - 180 Days 
Referral Service  $144.00 181 - 365 Days 

 
Multiple Intercept 
Referral Service  $108.00 up to 90 Days 
Referral Service  $216.00 91 - 180 Days 

 Referral Service  $324.00 181 - 365 Days 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.13 Miscellaneous Charges/Features - Business (Continued) 

 
3.13.6 Number Referral Service (Continued) 

 
C. Additional Referral Service - DID, Centrex 

 
Multiple Intercept Service 
Fully Automated  $86.00 up to 90 Days 
Fully Automated  $172.00 91 - 180 Days 
Fully Automated  $258.00 181 - 365 Days 

 
Multiple Intercept Service 
Operator Handled  $128.00 up to 90 Days 
Operator Handled  $256.00 91 - 180 Days 
Operator Handled  $384.00 181 - 365 Days 

 
Centrex Basic Intercept - Add’l Telephone Numbers 
Operator Handled  $20.00 up to 90 Days 
Operator Handled  $40.00 91 - 180 Days 

 Operator Handled  $60.00 181 - 365 Days 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.13 Miscellaneous Charges/Features - Business (Continued) 
 

3.13.7 Directory Listing 
 

A. Description 
 

Carrier will arrange for Customer, other than customers requesting non-
published or non-listed service, to be listed in the directories and directory 
assistance records of underlying carrier in accordance with the listing service 
tariff schedules of that carrier. 

 
Customer will have Business Service primary listings in the alphabetic 
business white pages and alphabetic yellow pages sections of the underlying 
carrier’s directories at no additional cost to Customer.  Primary listings shall 
consist of a name, designation, address, and telephone number. 

 
B. Rates 

 MRC 
 

Primary Listing       N/A 
Additional Listing    $ 1.45 
Additional Listing for Rotary Hunting Lines   2.45 
Additional Lines of Information Per line    1.45 
Directive Listing     1.50 
Foreign Directory Listing    1.45 
Non-listed Service    .90 
Non-listed Service Additional Listing    .85 
Non-published Service    1.10 

 Secretarial Service Listing    2.90 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.13 Miscellaneous Charges/Features - Business (Continued) 
 

3.13.8 Miscellaneous Charges 
 

Package Customers List Customers 
NRC  NRC 

 
Call Management Feature Change $7.00  $7.00 
Central Office Line Connection Charge 25.00  25.00 
Primary Service Order Charge 40.00  40.00 
Secondary Service Order Charge 20.00  20.00 
Premises Visit/Customer Site Visit 20.00  20.00 
Transfer of Service Charge N/A  40.00 
Primary Intra/Inter LATA Carrier Change N/A  10.00 
Trouble Isolation Charge 30.00  30.00 
Temporary Disconnect of Service 15.00  15.00 
   (Customer Requested) 

 Service Restoration Charge 40.00  40.00 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.14 Frame Relay Service 
 
  This service is no longer available to new customers. 
 

3.14.1 Description of Service 
 

Frame Relay Service is a high-performance, cost effective data offering for connectivity 
of multiple local area networks (LANs) or Systems Network Architecture (SNA) 
locations.  Frame Relay Service uses shared facilities and statistical multiplexing to 
transport data communications (packets).  Frame Relay Service delivers bandwidth-on-
demand internet working connections, providing speeds up to 1.536 Mbps.  It is ideal 
for intensive, bursty data transmission applications.   

 
Dedicated access facilities provide access to the frame relay network through ports on 
a frame relay switch.  Connectivity to the frame relay network is provided through 
permanent virtual  circuits (PVCs) which provide logical software connections for 
communications between ports on the network.  Multiple PVCs can be defined on any 
given port providing a single access line the capability to transmit data to multiple 
destinations.  

 
3.14.2 Rate Elements 

 
The primary components to Frame Relay Service are:  
- Local Access Facility (dedicated) 
- Port 
- Permanent Virtual Circuit (PVC) 
- Link Extension 
- Network Link 

 
A.  Access Facility - Customers may access the frame relay network at speeds 

ranging from 56 Kbps (DS0) to 1.536 Mbps (DS-1) digital facilities.  
 

B.  Frame Relay Port -  The frame relay port provides the physical connection 
between the local access facility and the frame relay network.  The port also 
provides the logical termination of the PVCs assigned to the port.  The port 
speed provides the maximum (burst) speed for which Customer is capable of 
sending or receiving information through an individual port.  Customers select a 
speed for each frame relay port ranging from 56 Kbps to 1.536 Mbps.  The sum 
of the individual PVCs speed can not exceed the port speed.  The port speed 
must be large enough to accommodate the cumulative egress of all PVCs 
connected to the port. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.14 Frame Relay Service (Continued) 
 

3.14.2 Rate Elements (Continued) 
 

C. Link Extensions - A customer served by an office located outside of an 
established Southwestern Bell’s Primary Market Area, but within the same 
LATA, will be required to order a link extension in addition to the port and 
access.  The link extension will consist of interoffice transport between the 
customer’s serving central office and the nearest frame relay capable 
serving office. 

 
D. Network Link - A customer will be required to order a Network Link when  

connection between two of Southwestern Bell’s Primary Market Areas, 
within the same LATA, is being requested. 

 
E. Permanent Virtual Circuit (PVC) and Committed Information Rate (CIR) - 

The Data Link Connection Identifier (DLCI) is one of two address points 
required to establish a PVC.  The PVC provides the logical dedicated 
communications path (circuit) between two ports.  PVCs are predefined for 
each pair of end point devices so a virtual network path (circuit) is always 
available without call set-up delay.  This results in faster access to the 
network, better response time for end user applications, and a high degree 
of network security.   

 
A Committed Information Rate (CIR) is assigned to each PVC.  The CIR 
defines the average minimum data transmission rate the network will 
allocate to the PVC under normal operating conditions.  The data 
transmission rate for a PVC can exceed the CIR when excess capacity is 
available on the port and on the network.  When excess capacity exists, an 
average data rate above the CIR may be achieved up to the port capacity.  
Data sent across a virtual connection in excess of the connection’s CIR 
will be marked by the network as being discard eligible in event of network 
congestion, and will be delivered only if the instantaneous demand for the 
output on the transmission channel is equal to or less than the capacity of 
the queue for that channel. 

 
For Southwestern Bell territory customers, CIR is set at full port and 
access speed.  
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.14 Frame Relay Service (Continued) 
 

3.14.3 Reserved For Future Use  
 

 
3.14.4 Additional Terms and Conditions of Service 

 
Frame Relay Service is provided where facilities and operating conditions permit and 
where technically feasible.   

 
Customer must give Carrier 30 days prior written notice to terminate Frame Relay 
Service, however, if under term plan, termination liability charges may apply. 

 
3.14.5 Rates and Charges 

 
Customer may purchase service as a combined local access and port element, plus  
the DLCI element from Carrier.  

 
A. Port and Access 

 
Charges include a Non-Recurring Charge (NRC) and a Monthly Recurring 
Charge (MRC), based on the type of access line utilized.  Charges are per 
access facility, and include the local access and port charges.  NRCs are 
waived for three and five year term commitments. 

 
1.  NRC 

Speed   First Unit Addl Units 
 

56/64 Kbps   $378.00  $290.00 
384 Kbps     620.00   425.00 
DS-1 (1.536 Mbps)    620.00   425.00 

 
2. MRCs 

Month-to-Month 
& 1-Yr. 3-Yr.  5-Yr. 

Speed   Term Term  Term 
 
56/64 Kbps   $165.00  $163.00 $156.00 
384 Kbps     285.00    283.00   271.00 
DS-1 (1.536 Mbps)    820.00    816.00   782.00 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.14 Frame Relay Service (Continued) 
 

3.14.5 Rates and Charges (Continued) 
 

B. Link Extension 
 

1. Flat Rate MRCs 
    Month-to-Month 3-Yr.  5-Yr. 
 Speed   & 1-Yr. Term Term  Term 
 
 56/64 Kbps   $48.50   (R) $48.00  $46.00

   384 Kbps     63.00   (R)   62.00    60.00
    DS-1 (1.536 Mbps)    63.00   (R)   62.00    60.00 

 
2.  Per Mile MRCs 
     Month-to-Month 3-Yr.  5-Yr. 
Speed   & 1-Yr. Term Term  Term 
 
56/64 Kbps   $     .93 $   .92 $   .88 
384 Kbps       27.00  26.00     25.00  
DS-1 (1.536 Mbps)      27.00  26.00     25.00  
 

C. Network Link 
 
1. Flat Rate MRCs 
     Month-to-Month 3-Yr.  5-Yr. 
Speed     & 1-Yr. Term Term  Term 
 
56/64 Kbps    $  58.00   $ 57.00   $ 55.00 
384 Kbps       290.00    288.00   276.00 
DS-1 (1.536 Mbps)     960.00    950.00   911.00 
 
2. Per Mile MRCs 
     Month-to-Month 3-Yr.  5-Yr. 
Speed    & 1-Yr. Term Term  Term 
 
56/64 Kbps   $   .93 $   .92  $   .88 
384 Kbps     27.00  26.00   25.00 
DS-1 (1.536 Mbps)    27.00  26.00   25.00 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.14 Frame Relay Service (Continued) 
 

3.14.5 Rates and Charges (Continued) 
 

D. Permanent Virtual Circuit (PVC) 
 

Charges include a NRC and a MRC for each PVC, based on the number of PVCs 
selected.  PVCs  added to the network after initial installation will be considered 
new elements and the nonrecurring and monthly charges will apply.  NRCs are 
waived for three and five year term commitments for every PVC purchased at the 
listed MRC.   

 
        NRC NRC  MRC 

 Speed  1st PVC Addl PVCs Per PVC 
 

 56/64 Kbps $145.00 $116.00 $43.50 
 384 Kbps 145.00   116.00   58.00 
 DS-1  145.00   116.00 155.00 

 
E. Miscellaneous Charges 

  NRC 
 

Subsequent Activity Charge - per port  $30.00 
Expedite Charge       75.00 
Order Charge        65.00 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.14 Frame Relay Service (Continued) 
 

3.14.5 Rates and Charges (Continued) 
 

Reserved For Future Use 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.15 Private Line Service 
 
 This service is no longer available to new customers. 
 

3.15.1 Description - Private Line service provides dedicated communications channels for
voice and data services.  The service provides point-to-point connections through non-
switched, non-usage sensitive dedicated facilities for a specific customer.
Communications channels vary from voice grade through high speed for the various
types of private lines.  A minimum service period of 6 months is required on all private
line circuits. 

 
A. Digital Data Service (DDS) 

 
Digital Data Service provides low speed digital transmission over a dedicated 
private line.  Typically, customers use the service for transmitting lower speed
data for point-to-point or multi-point transmission.  Similar to Voice Grade private 
lines, DDS Customers may order various features including bridging and 
conditioning.  Conditioning is often required by a customer for improving the
quality of data transmission so that there are fewer errors that may effect the
quality of transmission.  Digital Data Service is offered on a month to month, 1
year, 3 year and 5 year plan. 

 
B. DS-1Private Lines 

 
DS-1s provide dedicated, non-switched point-to-point or multi-point high speed 
transmission at 1.544 Mbps.  These services are typically used for high speed
data transmission and may be used for voice transmission, in which 
circumstances it would be multiplexed.  Similar to DDS, DS-1 customers often 
purchase optional features such as multiplexing.  DS-1 is offered on a month to 
month, 1 year, 3 year, and 5 year plan. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.15 Private Line Service (Continued) 
 

3.15.2 Rates 
 

A. Digital Data Services (DDS) - Charges are per channel. 
 

1. Local Channel per termination 
 

        Month-to-Month 
NRC     MRC  

 
2.4 kbps  $145.00 $85.00 
4.8 kbps    145.00  87.00 
9.6 kbps    145.00 110.00 
19.2 kbps    390.00 165.00 
56.0 kbps  195.00 210.00 

 
2. Local Channel per termination 

 
1-Yr 3-Yr 5-Yr 
MRC MRC MRC 

 
2.4 kbps $85.00 $85.00  $ 85.00 
4.8 kbps   87.00   87.00     87.00 
9.6 kbps 100.00   95.00     85.00 
19.2 kbps 140.00 125.00   105.00 
56.0 kbps 180.00 155.00   135.00 
 

              3. Interoffice Channel Mileage - Month-to-Month 
 

          Fixed MRC MRC per - mile 
For transmission speeds of: 
2.4 kbps   $17.50 0.18 
4.8 kbps     19.50 0.19 
9.6 kbps     23.00 0.23 
19.2 kbps     40.00 0.38 
56  kbps     55.00 0.50 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.15 Private Line Service (Continued) 
 

3.15.2 Rates (Continued) 
 

A. Digital Data Services (DDS) - (Continued) 
 

4. Interoffice Channel Mileage between Digital Service Offices - One-Year Term 
 

Fixed MRC MRC per � mile 
For transmission speeds of: 
2.4kbps  $17.50 $0.18 
4.8 kbps  18.00   0.18 
9.6 kbps  21.00   0.20 
19.2 kbps  33.00   0.33 
56  kbps  50.00   0.45 

 
5. Interoffice Channel Mileage - 3 Year Term 

 
         Fixed MRC MRC per - mile 

For transmission speeds of: 
2.4kbps  $17.50 $0.18 
4.8 kbps  18.00   0.18 
9.6 kbps  19.50   0.18 
19.2 kbps  29.00   0.28 
56  kbps  43.00   0.40 

 
6. Interoffice Channel Mileage - 5 Year Term 

 
 Fixed MRC MRC per - mile 

For transmission speeds of: 
2.4kbps  $17.50 $0.18 
4.8 kbps  18.00   0.18 
9.6 kbps  18.50   0.16 
19.2 kbps  25.00   0.24 
56  kbps  37.00   0.35 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.15 Private Line Service (Continued) 
 

3.15.2 Rates (Continued) 
 

A. Digital Data Services (DDS) - (Continued) 
 

7. Features 
 

a. Bridging 
 

Monthly 1-Yr 3-Yr 5-Yr 
MRC MRC MRC MRC 

 
$17.95 $15.50  $13.50 $11.50 

 
b. Secondary Channel Capability 

 
  Monthly 1-Yr 3-Yr 5-Yr 

NRC MRC MRC MRC MRC 
 

$105.00  $9.95 $7.75 $6.75 $5.75 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 

3.15  Private Line Service (Continued) 
 

3.15.2 Rates (Continued) 
 

B. DS-1 Charges are per Channel 
 

1. Local Channel - Month-to-Month 
 

NRC MRC 
$665.00 $260.00 

 
2. Local Channel - 1 Yr, 3 Yr, and 5 Yr Term 

 
 1-Yr 3-Yr 5-Yr 
 MRC MRC MRC 
 $225.00 $200.00 $175.00 

 
3. Interoffice Channel - Month-to-Month 

 
 Fixed MRC  MRC per � mile 
0 - 8 Miles $120.00  $12.75 
9 - 25 Miles   175.00    11.00 
26 - 50 Miles  200.00    10.75 
50 + Miles   200.00    10.75 
  

4. Interoffice Channel - One Year Term Plan 
  

 Fixed MRC MRC per - mile 
Greater than 0 Miles $100.00  $10.50 

 
5. Interoffice Channel - Three Year Term Plan 
 

 Fixed MRC MRC per - mile 
Greater than 0 Miles $90.00  $9.50 

 
6. Interoffice Channel - Five Year Plan 

 
 Fixed MRC MRC per - mile 
Greater than 0 Miles $75.00 $8.00 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 

3.15 Private Line Service (Continued) 
 

3.15.2 Rates (Continued) 
 

B. DS-1 Charges are per Channel (Continued) 
 

7. Multiplexing - Month-to-Month, 1 Yr, 3 Yr, and 5 Yr Term 
 

1.544 mbps (DS-1) to Voice - per arrangement 
 

Monthly 1-Yr 3-Yr 5-Yr 
MRC MRC MRC MRC 

 
$290.00 $240.00 $212.00 $185.00 

 
8. Multiplexing - Month-to-Month, 1 Yr, 3 Yr, and 5 Yr Term 

 
DS-1 to 64Kbps 

 
Monthly 1-Yr 3-Yr 5-Yr 
MRC MRC MRC MRC 

 
$335.00 $285.00 $250.00 $220.00 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.15 Private Line Service (Continued) 
 

3.15.2 Rates (Continued) 
 

C. Features - available on DS-1 and DDS 
 

a.  Clear Channel Capability - Month-to-Month 
 

 NRC MRC 
Per channel  $185.00 $30.00 

     - when added to existing channel 
 

b. Clear Channel Capability - One Year Term 
 

  NRC MRC 
Per channel  $180.00 $25.00 
  - when added to existing channel 

 
c. Clear Channel Capability - Three Year Term 

 
  NRC MRC 
Per channel  $175.00 $22.00 
  - when added to existing channel 

 
d. Clear Channel Capability - Five Year Term 

 
  NRC MRC 
Per channel  $175.00 $19.50 
  - when added to existing channel 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.15 Private Line Service (Continued) 
 

RESERVED FOR FUTURE USE 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.16 Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) 
 

This service is no longer available to new Customers. 
 
3.16.1 General Description 

 
ISDN BRI will be available on February 13, 1998. 

 
ISDN BRI is a central office based service, which consists of two 64 Kbps “B”-
channels and one 16 Kbps “D”- channel terminated in a “U” interface at the 
customer point of demarcation.  ISDN BRI supports simultaneous transmission of 
voice and data services on the same exchange access line.  

 
B-channel circuit switched services offer up to 64 Kbps intra-office transmission 
of voice or data on a per call basis.  Transmission on the B-channel will be circuit 
switched at 64 Kbps between ISDN compatible central offices connected with 
appropriate facilities.  ISDN interconnection to non-ISDN equipped central offices 
will be potentially subjected to analog transmission or sub-rated to 56 Kbps.  
Each ISDN BRI service is comprised of an exchange line and ISDN BRI access. 
The B-channels can be arranged for circuit switched voice and/or data calls; the 
D-channel is arranged only for signaling. All directory numbers associated with a 
single ISDN BRI service must presubscribe to the same Carrier. Access to other 
service providers will be via dial-around. 

 
Transmission of packet data on either the D-channel or the B-channel is not 
available.  Customer may originate or receive circuit-switched voice calls from 
either inside or outside the serving central office of their local calling area.  
Where facilities are available, customers will be able to originate and receive 
circuit-switched data calls outside their serving central office.  When Customer’s 
serving central office is not equipped for ISDN, Customer may be served with 
ISDN from another central office. Customer must agree that the service will be 
moved back, with a probable number change, to his home serving office once it 
is equipped.  When Carrier elects to use this serving arrangement, extension 
charges do not apply.  Should Customer request to be served from an ISDN 
equipped office other than the home serving office, appropriate extension 
charges will apply. 

 
Service is offered subject to availability in the particular central office from which 
Customer is served, and is limited to where facilities and appropriate technology 
exist.  ISDN BRI service will be provided at the rates contained in this tariff 
section, provided facilities are available.  Where facilities are not available or 
unusual expenditures are involved in making them available, the customer may 
be required to pay additional charges to cover the unusual expenditure, or to 
contract for services beyond the service term or both.  ISDN compatible 
customer premises terminal equipment is required for proper operation.  It is the 
Customer’s responsibility to provide necessary power and obtain such 
equipment. 

 

 
 
 
 
(C) 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.16 Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) 
 

3.16.1 General Description (Continued) 
 

Due to technical limitations, some analog optional features (such as, but not 
limited to, Call Waiting) may not work properly when a customer chooses to 
combine an analog local exchange access service with a ISDN BRI service 
arrangement. 

 
Service is offered under a month-to-month term and a one year term.  If 
Customer terminates the service prior to end of the minimum period, Customer 
will be charged for the balance of the amount that is due for the remainder of 
the term. 

 
ISDN-BRI may not be the primary line to a residence. 

 
3.16.2 Rate Structure 

 
ISDN BRI consists of four (4) basic rate elements: 
ISDN Basic Rate Interface  
Two (2)  B-Channels  
ISDN BRI optional features 
Non-Recurring charges (NRCs) 

 
NRCs are in addition to any applicable service charge for moves, changes, 
and/or installation provided for in other sections of this tariff. 

 
3.16.3 ISDN BRI Definitions and Feature Descriptions 

 
Additional Call Offerings - A non-MBKS feature that notifies the user of an 
additional circuit switched voice call that would normally be cleared because 
the user’s interface is busy.  

 
Audible Message Waiting - Provides the user of a Messaging service an 
intermittent dial tone when a message is waiting. 

 
“B”-channel - A 64 kbps path used for circuit switched voice (CSV) or circuit 
switched data (CSD) from end-user to end-user. 

 
Basic Rate Interface Line Capacity (2B+D) - Two 64 kilobits per second (kbps) 
“B” channels and one 16 kbps “D” channel. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.16 Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) 
 

3.16.3 ISDN BRI Definitions and Feature Descriptions (Continued) 
 

Call Forwarding Busy Line - Automatically routes calls to a preselected directory 
number when the called line is busy.  

 
Call Forwarding Don’t Answer - Automatically routes calls to a preselected directory 
number when the called line does not answer within a preset ringing cycle.  

 
Call Forwarding Variable - Allows the ISDN user the ability to forward all incoming 
calls to a user specified directory number.  An access code is used to activate this 
feature. 

 
Call Number Delivery - This feature provides the customer who is receiving a call 
with the Telephone number of the calling party. 

 
Call Pick-up - Allows a user to answer calls directed to another line in the same 
preset Call Pick-up Group. 

 
Call Selector - Provides a distinctive ring to the subscribing customer for up to six 
specific telephone numbers. 

 
Conference - Allows the user to add a third party to an existing conversation and may 
be used with voice calls only. 

 
“D”-channel - A 16 kbps path used for signaling purposes only. 

 
Drop - Allows the user to disconnect the last party added to a conference call. 

 
Foreign Serving Office Inter-Office Facility - Provides for the transmission facilities 
between the customer’s normal service office and the ISDN serving office.  

  
Hold - Allows the user to place a call on hold. 

 
Link Extension Equipment - The additional Central Office equipment required to 
provide ISDN-BRI service to a customer located outside a service area. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.16 Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) 
 

3.16.3 ISDN BRI Definitions and Feature Descriptions (Continued) 
 

Link Extension Facility - The additional facility required to provide ISDN-BRI 
service to a customer outside a service area. 

  
Multiline Hunting - Provides for a predefined search for an idle directory 
number to which a call can be completed.  Directory numbers subscribing to 
this service may not have multiple call appearances. 

 
Primary Directory Number (PDN) - The “single” telephone number provided to 
“B”-channel. 

 
Remote Call forwarding - This feature allows a user at a remote location to 
activate/deactivate the Call Forwarding feature.  Call Forwarding is activated 
using remote access. 

 
Repeat Dialing - When activated, automatically redials the last number the 
customer attempted to call.  If the called line is not busy, the call will be placed.  
If the line is busy, a 30 minute queuing interval begins and if the line becomes 
idle during this time the user is alerted and the call placed.  

 
Secondary Directory Number (SDN) - A telephone number purchased by the 
customer which is in addition to the PDN for a “B”-channel. 

 
Selective Call Forwarding - This feature allows a user to forward selected calls 
to another telephone number. 

 
Selective Call Rejection - This feature allows a user to reject calls from up to 
six different telephone numbers. 

 
Six Way Conference - A circuit switched voice option that allows the user to set 
up a conference call for up to six parties. 

 
Speed Calling - Allows the user to assign telephone numbers to a one or two-
digit code for abbreviated dialing. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.16 Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) 
 

3.16.3 ISDN BRI Definitions and Feature Descriptions (Continued) 
 

Visual Message Waiting Indicator - Provides the user of a Messaging service with 
compatible equipment a visual indication that a message is waiting. 

 
Multibutton Key System (MBKS) Features - Feature Function Buttons on the MBKS 
set can be assigned to activate certain features.  Indicator lights show the activation 
or deactivation status of the features.  The number of function buttons is dependent 
on the MBKS set design. 

 
Analog Shared Directory Number - Allows analog lines that are served from the 
same central office switch as the ISDN BRI line to be assigned to a button of a 
MBKS set. 

 
Drop - Allows the MBKS set user to drop the last party added to a conference 
call. 

 
Hold - Allows the MBKS set user to place a call on hold by pressing the function 
button.   

 
Multiple Directory Number Buttons - Provide access to more than one directory 
number on the MBKS set. 

 
Additional Call Appearances - Allows multiple call appearances for directory 
numbers per MBKS set. 

 
Call Forwarding Variable - Allows the ISDN user the ability to forward all 
incoming calls to a user specified directory number. 

 
Call Forwarding Busy Line - Automatically routes calls to a preselected directory 
number when the called line is busy.  

 
Call Forwarding Don’t Answer - Automatically routes calls to a preselected 
directory number when the called line does not answer within a preset ringing 
cycle.  

 
Conference - Allows the user to add a third party to an existing conversation and 
may be used with voice calls only.   

 
Transfer - Allows the user to transfer a voice call to another directory number if 
the user has a vacant call appearance or directory number. 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.16 Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) 
 

3.16.4 Rate & Charges - Residential 
 

A. Basic Home Office ISDN Access - includes two CSV/CSD B-Channels, one 
signaling only D-Channel, two PDN. 

 
Month-to-Month One Year Term 
NRC MRC   NRC MRC 

Per Line  $345.00   $50.00      $245.00    $46.00 
     

B. Virtual Home Office ISDN Access - includes two (2) CSV/CSD B-Channels 
one (1) signaling only D-Channel, two (2) PDN, MBKS feature package on 
one (1) B-Channel that includes CNID, two (2) Additional Call Appearances, 
Conference, Drop, Hold, Transfer, Call Forward Variable, two (2) secondary 
DN-s, Visual Message Waiting, Call Forwarding Busy Line, Call Forwarding 
Don�t Answer. 

 
Month-to-Month One Year Term 
NRC          MRC  NRC  MRC  

Per Line $365.00     $65.00 $265.00   $60.00 
 

C. Extended Metropolitan Service - Where available EMS ISDN BRI service may 
be ordered.  MRCs will apply in addition to the rates above. 

 
Month-to-Month 
NRC           MRC 

Tier 1 � Per B-Channel        $N/A         $49.00 
Tier 2 � Per B-Channel        $N/A         $58.00 

 
D. Extended Area Calling Service - Where available EACS ISDN BRI service 

may be ordered as an additive to the above monthly rates. 
 
          Month-to-Month 

Per B-Channel NRC           MRC  
Allen Exchange $N/A          $ 9.60 
(Mandatory EACS)  
 

E. Extension Service 
Month-to-Month  One Year Term 

NRC          MRC       NRC        MRC 
Link Extension Equipment  $135.00    $63.30     $70.00  $63.30 

 Link Extension Facility $N/A         $23.10 $N/A $23.10 

 

 
 
 
 
 
 
 
 
Issued:  October 16, 2000 Effective:  October 17, 2000 
 
by Director - Tariffs 

Verizon Select Services Inc. 
6665 N. MacArthur Boulevard, 2nd Floor 

Irving, TX 75039 
 



VERIZON SELECT SERVICES INC.   (T) Texas CLC Tariff No. 2 
 1st Revised Page 84 
 Cancels Original Page 84 
  
 

SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.16 Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) 
 

3.16.4 Rate & Charges - Residential (Continued)  
 

F. Optional Features    NRC  MRC 
Additional Call Offering  $ N/A $3.25 
Call Forwarding Busy Line   N/A 3.00 
Call Forwarding Don’t Answer  N/A 3.00 
Call Forward Variable   N/A 3.50 
Call Pickup     N/A 0.50 
Call Selector     N/A 6.00 
Calling Number Delivery   9.00 6.25 
Hunt group for CSV    N/A 2.00 
MBKS Feature     5.00 7.95 
Remote Call Forwarding   N/A 2.75 
Repeat Dialing     1.00 3.50 
Secondary Directory Number  
   (MBKS Only)     1.00  1.00 
Selective Call Forward   19.00 2.65 
Selective Call Rejection   13.50 3.00 
Six Way Conference Calling  
   (MBKS Only)     4.95 2.00 
Speed Calling Long    N/A 3.20 
Speed Calling Short    N/A 2.50 
Three Way Conference Calling  N//A 2.50 
Transfer     N/A 8.00 
Message Waiting Indicator   N/A .50 
Optional Features Installation per order 7.50 N/A 
Change a Network Option per channel  6.00 N/A 

 Change a Network Rate Element  
     per BRI  13.00 N/A 
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 SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.16 Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) 
 

3.16.5 Rate & Charges - Business 
 

A. Basic Office ISDN Access - Includes two (2) CSV/CSD B-Channels, one (1) 
signaling only D-Channel, two (2) PDN. 

 
Month-to-MonthOne Year Term 
NRC     MRC NRC  MRC 

Per Line  $345.00     $50.00      $245.00    $46.00 
 

B. Premium Office ISDN Access - includes two (2) CSV/CSD B-Channels one (1) 
signaling only D-Channel, two (2) PDN, MBKS feature package on one (1) B-
Channel that includes CNID, two (2) Additional Call Appearances, Conference, 
Drop, Hold, Transfer, Call Forward Variable, two (2) secondary DN-s, Visual 
Message Waiting, Call Forwarding Busy Line, Call Forwarding Don�t Answer. 

 
Month-to-MonthOne Year Term 
NRC           MRC NRC  MRC 

   Per Line  $365.00    $65.00 $265.00     $60.00 
 

C. Extended Metropolitan Service - Where available EMS ISDN BRI service may be 
ordered as an additive to the above monthly rates. 

 
Month-to-Month 
NRC           MRC 

Tier 1 - Per B-Channel $N/A         $49.00 
Tier 2 - Per B-Channel $N/A         $58.00 

 
D. Extended Area Calling Service - Where available EACS ISDN BRI service may be 

ordered as an additive to the above monthly rates. 
 
       Month-to-Month 

 Per B-Channel  NRC           MRC            
 Allen Exchange  $N/A          $24.00 
 (Mandatory EACS) 
 

E. Extension Service 
 Month-to-Month  One Year Term 

 NRC  MRC NRC  MRC 
 Link Extension Equipment $135.00 $63.30 $70.00 $63.30 
 Link Extension Facility N/A $23.10 N/A $23.10 
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SECTION 3 - SERVICES IN SOUTHWESTERN BELL TERRITORY 
 
3.16 Integrated Services Digital Network (ISDN) Basic Rate Interface (BRI) 
 

3.16.5 Rate & Charges - Business (Continued)  
 

F. Optional Features    NRC MRC 
Additional Call Offering  $ N/A $3.25 
Call Forwarding Busy Line   N/A 3.00 
Call Forwarding Don’t Answer  N/A 3.00 
Call Forward Variable   N/A 3.50 
Call Pickup     N/A 0.50 
Call Selector     N/A 6.00 
Calling Number Delivery   9.00 6.25 
Hunt group for CSV    N/A 2.00 
MBKS Feature Package   5.00 7.95 
Remote Call Forwarding   N/A 2.75 
Repeat Dialing     1.00 3.50 
Secondary Directory Number  
   (MBKS Only)     1.00 1.00 
Selective Call Forward   19.00 2.65 
Selective Call Rejection   13.50 3.00 
Six Way Conference Calling  
   (MBKS Only)     4.95 2.00 
Speed Calling Long    N/A 3.20 
Speed Calling Short    N/A 2.50 
Three Way Conference Calling  N//A 2.50 
Transfer     N/A 8.00 
Message Waiting Indicator   N/A .50 
Optional Features Installation per order 7.50 N/A 
Change a Network Option per channel  6.00 N/A 
Change a Network Rate Element  

    per BRI  13.00 N/A 
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