1. Section 21B
22nd Revised Sheet 1
Canceling 21st Revised Sheet 1

VERIZON PENNSYLVANIA INC. Pa. P.U.C.-No.

SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

Secretarial Lines and associated Telephone Answering Equipment, services furnished
to permit a telephone answering company to answer incoming calls on the central
office lines of one or more of their clients by means of customer-provided
secretarial equipment, formerly in this Tariff has been declared competitive by
Verizon Pennsylvania Inc. This service is now located in Section 21B of the Product
Guide for Competitive Services (FBA Tariff No. 500) available at
www.verizon.com/tariffs under Pennsylvania Non-Tariff Documents.

(C) Indicates Change

ISSUED FEBRUARY 17, 2012 EFFECTIVE FEBRUARY 18, 2012

Q



VERIZON PENNSYLVANIA INC. Pa. P.U.C.-No. 1. Section 21B
31lst Revised Sheet 2
Canceling 30th Revised Sheet 2

SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

Reserved for Future Use

(C) Indicates change

ISSUED MARCH 20, 2007 EFFECTIVE MARCH 21, 2007




VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 21B
37th Revised Sheet 3
Canceling 36th Revised Sheet 3

SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

Reserved for Future Use

(C) Indicates change

ISSUED MARCH 20, 2007 EFFECTIVE MARCH 21, 2007




VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 21B
4th Revised Sheet 3A
Canceling 3rd Revised Sheet 3A

SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

Reserved for Future Use

(C) Indicates change

ISSUED MARCH 20, 2007 EFFECTIVE MARCH 21, 2007




VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 21B
20th Revised Sheet 4
Canceling 19th Revised Sheet 4

SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

Reserved for Future Use

(C) Indicates change

ISSUED MARCH 20, 2007 EFFECTIVE MARCH 21, 2007




VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 21B
23rd Revised Sheet 5
Canceling 22nd Revised Sheet 5

SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

Reserved for Future Use

(C) Indicates change

ISSUED MARCH 20, 2007 EFFECTIVE MARCH 21, 2007




VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 21B
18th Revised Sheet 6
Canceling 17th Revised Sheet 6

SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

Reserved for Future Use

(C) Indicates change

ISSUED MARCH 20, 2007 EFFECTIVE MARCH 21, 2007




VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 21B
13th Revised Sheet 7
Canceling 12th Revised Sheet 7

SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

Reserved for Future Use

(C) Indicates change

ISSUED MARCH 20, 2007 EFFECTIVE MARCH 21, 2007




VERIZON PENNSYLVANIA, INC. Pa. P.U.C.-No. 1. Section 21B
2nd Revised Sheet 8
Canceling 1st Revised Sheet 8

SECRETARIAL LINES AND ASSOCIATED TELEPHONE ANSWERING EQUIPMENT

Reserved for Future Use

(C) Indicates change

ISSUED MARCH 20, 2007 EFFECTIVE MARCH 21, 2007




