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USER GUIDE
2. Alphabetical List of Services

The following “Alphabetical List of Services”, also contained within the Verizon Delaware Product Guide, provides the
End User an indexed list of subject matter contained within the Guide.

Section
A
AbandonMENt Of SEIVICE...........ceuriereerree et 1
AQVANCE PAYMENL........cuiuiiiiiiiieiriie ettt es 1
Advanced Intelligent NEtWOTK ...........c.cvieeeriicccce s 10B
Airline Companies-Equipment Installed and Maintained by...........cccovevevcciiniiccsicrcenene, 3
Alarm Transport Service (Canceled and Withdrawn)...........ccveverinnnnneneneneeen, 2B
REACT Alarm Transport Service
Alerting and Reporting SYSIEMS .........cveririrines e 2
Miscellaneous Equipment
Alternate Use 0f ChanNEIS ..o 1
Answer Call/Home VOiCe Mall..........ccriirriieriesres e 12B
Answer Call/[Home Voice Mail Multiple MailbOoX............ccrierimririniiriniinenenee e, 12B
Application of Product GUIAE ...........cruereeurieriirinieneis s 1
Appointment REQUESE SEIVICE..........cviiririririiirinrese s 5
ATM Cell REIAY SEIVICE ......cvviericicictc sttt ettt 35C.2
AHAChMENT CRAGES ..o 9
Automated AHENAANT ..o e 12B
Automatic Meter REAAING .........cuivriiirirrirric s 6
B

Bonus Discount Plan (Canceled and Withdrawn) ............ccvrennnnennnenese e, 27
Branch EXChange SErVICE.........covuriiirireree e 24
Bridged LiNE SEIVICE ......ccveiieerieiiree ettt 24
BroBusiness Category SEArCh..........ccocr it 5A
Business Link REWArdSSTPIAN.............coeriierieenees e 27
Business and Residence Rates — Application of ..., 4
BUSINESS Traffic STUAY .....coeveeiieicre e 300

BUSY REAIAL.....cee et 30D
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2. Alphabetical List of Services (Continued)

Call GAESM SEIVICE .....cvcveveieieiieceeete ettt bbbt be b b
Call Mover Service (Canceled and Withdrawn)
Centrex Central OffiCE SEIVICE .......ciiiieiierisece et
Centrex Service (Systems Not Available for New Installations) (Grandfathered)..................
Centrex Service Pricing Options (Grandfathered) ...
Regulations
Terms and Conditions
Rates
Centrex Central Office SEIVICE Il ...t
Glossary of Terms
General Regulations
Basic Offering
Centrex Optional Features
Attendant Console Service
Digital Centrex Service
Centrex INTELLILINQ - BRI
Centrex Extend Service
Centrex CUSTOPAK Service
Centrex CustoFLEXSM 2100 Service
Customer Moves and Changes
Station Message Detail Recording (SMDR)
Centrex Central Office Service Il -- CENtreX SErviCe ........ovovverniennerrreessereseseeesees
Pricing Options
Regulations
Terms and Conditions
Rates
Charges for Fractional MONthS...........c.ciiinieneeeee e
Coast Guard, Equipment Installed and Maintained by
ColloCation SCREAUIE ......c.cvcviiieccecce bbb
Connect REQUESISM SEIVICE ..ot
Connections with Certain Facilities of Others .........ccooeeriierrirrrier s
General
Connection of Telecommunications Service
Connection of Private Line Service
Connection of Customer Premises Terminal Equipment or Communications
Systems to Telephone Company Entrance Facility Channels
Connection with Facilitites of Certain Customers
Connection of Certain Facilities of Customers
Connection with Certain Channel Facilities of Other Common Carriers
Construction and Attachment Charges ..o
Control Equipment for Exchange ACCESS LINES.........cvuericeriririrnierneesereeisseis e
COrpOrate REWATTS........c..cuevieeieieieieiree sttt
CUSLOM REAINECE SEIVICE ....evvviieiiceisece ettt
Customer Owned Coin Operated Telephone Service
Customer Satisfaction GUAraNtee...........ccccevviiiiicccce e

Section

30K
5B
18
18A
18B

18C

18D

31
41

31

24
27
30P
16
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Section

D
Data ACCESS AITANGEMENT .........ccucvcececieee ettt 24
Data Transmission, Channels for...........ccoermnnienie e 1
Density Cells — CRANNEIS.........ccoviiririiieere e 1"
Density Cell and Usage Rate Group Designations 42
DIEPOSIES ...ttt ettt 1
Detariffed Service AGreBMENL..........cccieuvicreiice et 1C
Dial Tone Line Arrangement for Guest Dialing .........cccoueevieeiieniccsee e 24
Dial Tone Line Connection and Miscellaneous Charges ............ocovvereneersinerensieeersneeenns 20C
Direct Inward Dialing Service (DID) .......ccceveurieinirieieirie e 24

Directory Assistance Service

AACCESS .enveiiieete ettt bbb bbb 35
LOCAL <. 5
DiIr€CtOry LISt SEIVICE .....cevvieciicrcece ettt 5
DirCHOrY LISHINGS ...vuvveveeereieiseeet et 5D
DireCtory LISHINGS SEIVICES ......vevriuriieieiriieeirtei et 5
Dishonored Payment Charge............curieiininineinieieinie e 1
Do Not Disturb Service (Grandfathered)...........cocveviennienniinene e, 301

E
Easy NUMDEISY SEIVICE ......ccoviviieiieiicte ettt 30J
Electronic Service Packages ...t 34
Emergency Reporting Systems 2
Enhanced FlexGrow Service (Canceled and Withdrawn)............ccooevenenennnenieneenenn, 36A
ENtrance FaCilities. .........voveerereeeeeeree s 31
Exchange — Service Density 42
EXPIanation Of TEIMS .......c.cucuciiiccce e 32

F
FAX SEIVICES ...ttt 12B
FlexGrow Service (Canceled and Withdawn) 36A
Foreign Central Office SEIVICE ..ot 1
Foreign EXChange SEIVICE ..o 1"
Fractional Months, Charges for..........ccoerenres e 1
Frame Relay Service (Grandfathered) 35A

G
General Terms and CoNAItiONS ..........c.cuiuriririeereree et 1

Group Alerting and Dispatching Telephone SYStem ...
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Section
H
Headsets For Use With 911 ServiCe.........ccvvnncnncreee e 2
High Capacity Private LiNe SEIVICES.........cccccviieriicieiice e 36
Application of Guide
General
Service Descriptions
Channel Interface and Network Channel Codes
Rate Regulations
Rates and Charges
Abbreviations and Definitions
High Capacity Services (Canceled and Withdrawn) ...........ccccovenenenenenenenene e, 36A
I
Individual Line Business IntelliLinQ BRI Service (Grandfathered)..............ccccovent v 10A
Installations, Relocation, Maintenance and REPAIrs ..........cccceevviericiceeeess s 1
Interexchange ChannEIS ..o e 1"
Intraexchange ChannEIS ..o 1"
ISDIN SEIVICE. .ttt ettt ettt ettt e e e ettt 10A
IntelliLinQ Basic PRI SEIVICE. .........ciivieiiiiieiiiie et e 10B
INEEHILINQ PRI SEIVICE. ... vteiieiee ettt ettt e 10B
Interactive Distance Leaming...........c.coovuiieiiieiiiiieeiice e e 33
IP (Internet Protocol) ROULING SEIVICE..........vveiiiiiieiiiiei e e, 35F
J
K
L
Late Payment Charge ........ccoerrcereier ettt 1
LIFEIING SEIVICE.....ceeeiieeicees ettt 20E
Limitation of LIability..........cerrierieer s 1E
LiNK-UDP AMEIICA .......vviieiiiieiiicieinete ettt 20D
LIStINGS, DIFECIONY .....vucvvicitieiets ettt 5
Local and Toll Package Service Option ...t 30M
LOCAI ChaNNEIS ...ttt 1"
Local General Product GUIAE...........c.curerueerieerriceeiseeie et 42

Verizon Local Package ExtraSM and Verizon Local PackagesV...................ccccovinnnee. 30L
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Section
M

Maintenance and REPAIFS ........ceuverurricerreeee et 1
MaiIDOX MESSAGING ...vvvvvrieiresisee e reieie ettt eb s s b st s s e enes 12B
MeSSagE BOAId SEIVICE......c.cvivevieceeiictere sttt bbb 12B
Message Toll TEIEPNONE SEIVICE .........cciviieiiicriiice i 27

Application of Section

General Regulations

Two-Point Service

Conference Service

Service Through Miscellaneous Common Carriers

Directory Assistance Service

Maximum Value Plan$™ Service (MVP) Optional Toll Calling Plan
Consumer Opportunity Savings Plan (20/20 Delaware Connection)
Key Connections — Business Volume Discount Plan

Verizon SOUNDMINUTES®

REWARDING CONNECTIONS® *- Optional Business Account Discount Plan (Canceled and Withdrawn)
Weekend ChoiceSM Plan1

Sensible MinutesM Plan

IntraLATA Toll Winback Program

Business Rewards

Corporate Rewards

Verizon Five Cents PlansM

Weekend ChoiceSM

Messaging Only MailDOXES ..........cueuriiieirieirriee e 12B
Messaging Service INTEIfaCE...........coierr s 24
Miscellaneous Central Office SEIVICES ........ccveueiriiirrieirrierrersee e 30H
Miscellaneous Common Carriers, Service TAroUgh ........ccoveerierneerrees e 26
Miscellaneous Equipment for Use With Universal Emergency

Service NUMDET - "011" ...t 2
MUItPIE NUMDEE SEIVICE ......ecviviveicisieeeeete e 12B

Multi-Line Package BONUS ..........ccuriiieirieirneceiseeeees s 30M
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Section
N
Network Control Coin Ling (NCCL).........coiiiiiiiiiiiiiiiccrs e, 16C
Network Control Non-Coin Line (NCNL)............coooiiiiiiiiiiiiiiin s v 16C
Network Control Line INmate LiNE...........c.eeviiiieiiiiiiiie e e, 16C
Noise Cancelling TraNSMILE ...........cccceiicreieee e 2
Numbers, Telephone (See Call Numbers)
0]
ODbligation Of VEZON..........cccueiiieiiietcece ettt et 1
Obligation of The Building Owner, Property Owner, and/or Customer ...........ccccocvevreuneene, 1
ONEPOINE VOICE MAl ...ttt 12B
OptiMail Mailbox Service 12B
Optional DISCOUNL PIANS...........coeuiiiiiiiicesicctere ettt 30M
Optional PayMENt PIANS ........c.ccocuiiiiiiiicesete ettt 1B
P
Pager Notification SEIVICE.........c.cuieiieiicrc e 12B
Partial SUSPENSION Of SEIVICE. ........civiiii i s 25
Pay Telephone LINES (PTL).....ccivvieiiieeiiiie ettt e 16
PayMENt fOr SEIVICE. .....c.iieieiiecir e 1
Personal ReceptioniSt SEIVICE ..o 12B
Pole Line Construction Charges 9
Preferred Telephone NUMbBEr SEIVICE ........cccvcueviiiiiicicccce e 24
Premium Time Work, Charges for ... 13
Private Branch EXChange ServiCe...........ccoiiiiiiiiiiiiiiiiiice s e, 24
PrIVAIE LINE ..ottt 36B
General
Service Descriptions
Channel Interface and Network Channel Codes
Rate Regulations
Abbreviations and Definitions
Rates and Charges
Private Property Construction and Attachment on ... 9
Promotional Offerings 1
Public Emergency Reporting SEIVICE ..o 2
Public Highways, Construction and Attachment 0N ..., 9
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Section
Q
R
RAE GUILE .....vvieeieiei et 28
Application of Guide
General
Determination of Airline Mileages for Message Toll Telephone Service
List of Rate Centers
List of Central Offices
REACTs™ Alarm Transport Service (Canceled and Withdrawn) ...........cccooeveviienenieineenene, 2B
Recording of Telephone Conversations 31
REFEITAI SEIVICES ...uvvvieeieieieirireis sttt 5C
Basic Referral Plus Service
Disconnect Announcement Service
Corrective Referral Service
Extended Basic Referral Service
Refund of Construction Charges............cverennienne e 9
REGIONAl ESSENTAIS ..ottt 30M
REGIONAI VAIUE......vviiee et 30M
Remote Call FOrWaArGiNG ........ccoveueueieeiricre ettt 30F
Residence IntelliLinQ BRI Service (Withdrawn)...........ccccoooiiiiiiieiiiieniee e, 10A
Rewarding Connections Service (Canceled and Withdrawn) ...........cccccovvernevineiesnineennnn, 27
RIGNE-0F-WAY ... 9
Ring Count Change INterface. ..........cvvviiiiiie e s 24
S
Secretarial Service, Telephone Equipment Not Generally Available.............ccccoocennicennee. 19A
CRANNEIS ...t 1
Service Through Miscellaneous Common Carmiers............ooovveren e 26
Single Ling BUSINESS PAK ..ottt 38
Solutions for BUSINESS BUNAIE .........c.c.oveieeirieerrecesieen et 39
SpeCial DEIIVEIY SEIVICE ......c.oviieeriieirce e 12B
SPECIAI SEIVICES .....vcvcvcvcreieisi ettt a bbb 1
Stop Trunk HUNE FEALUTE ... 24
SUPPIEMENTAI SEIVICES ....vuvvvreeieecice ettt 24
Suspension, Termination or Refusal of SEIVICE..........cccovvieriiriieseeee s 1
SWitChed REAIFECE SEIVICE ........cvevieecicece e 30G

Switched 56 KiloDit SEIVICE...........oiiieeeiceeeeee ettt st 35E
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Section
T
Telecommunications Service Priority (TSP) ..o 3
Telephone Numbers (See Call Numbers)
TeMPOrary SUSPENSIONS. .......ccivvrreeeesitiireeeesiiire e e s s st e e e e s et be st 25
Termination Of SEIVICE ..ot 40
TiMe aNd Charge SEIVICE .......cuvviriiierieiriereiiee bbb 30
TIME-OF-DAY SEIVICE ......cvriviieiieieeireiee et 30B
Touch-Tone CalliNg SEIVICE........cocoviiviiiiceiice e 30C
Transfer of Services from One Customer t0 ANOthEr ..o 1
Transfer of TOIl Charge SEIVICE .........cceiieiiiceiecie e s 30A
TranSMISSION FUNCHON .........vrviereriicesrece sttt 1"
Transparent LAN SErvices (TLS) ... sseeeeens 35D
TWO Tier PAyment PIan...........cicscee et 1A
U
Uniform Call DIStriDULION ......voevieeereesees s 24
Universal Emergency Service Number "911™
Miscellaneous EQUIPMENT ... 2
Unlimited Toll Usage Plan for BUSINESS...........ccccvicieiicieieceieesse e 30R
Unlimited Dial Tone Line (DTL) and Unlimited CustoPAKSM Packages.........c.ccccoevierrennn. 30Q
USE Of SBIVICE..u.verreei ettt ettt 1
Y
Variable Term Payment PIan ..ot 1D
Verification Service (Canceled and Withdrawn) ..........cccoeeernninncereee e, 30E
Verizon Access Number(s) SIngle Rate Service ... 24C
Verizon Client Advantage Program for Regulated Services (VCAP-R) (Canceled and Withdrawn) 1F
Verizon Easy NUMDEISM SEIVICE.......c...ciriirieirreeieneeeieeeis e 30J
Verizon Five Cents PIansm..............c.ooooc e 27
Verizon Local Package Extrasmand Verizon Local Packagesm............cocveevnieennecenencnnn. 30L
Verizon Optional Dialing SErVICeS.........criiiriereiriienieeiereeseeeeses e 30D
Speed Dialing
Busy Redail
Big Deal, The
Virtual Private Network SOIUHONS..........cirierercs e 37B
VOICE MAIL ...ttt 12B
Voice Messaging ServiCes (VIMS).......cvuiriiiiririinieneiseiesse e 12B

Voluntary TOIl RESHCHON .........c.cuririieiriieirieie e 20C
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Section

VEIZON 1Q SEIVICES ...vvvvvveerieereieeieeseesetseeseesee et see ettt sttt ns s 30D.1
Description
Call Waiting
Fixed Call Forwarding
Call Forwarding
Select Call Forwarding
Ultra Forward Service
Talking *69
Priority Call (Grandfathered)
Call Block
Call Trace
Distinctive Ring
The Big Deal (Grandfathered)
Three-Way Calling
Caller ID-Number Only/Caller ID
General Terms
Regulations
Message Charges
Application of Rates
Rates and Charges
Verizon Regional PaCKage.........c.cvu vt 30M
Verizon Regional Package EXIra ..o 30M
Verizon Regional Package Unlimited..........cccoevreniinnicrcecereceees e 30M

Weekend ChoiCeS! PIAN ..........cccoieuriierriieniesnees ettt 27
Wide Area Telecommunications Service (Grandfathered)............cocovvnerinninininen, 29
Application of Section
Outward Watts
General Regulations
Definitions
Availability of Service
Limitation of Service
Use of the Service by the Customer
Extensions of Access Lines
Connection With Customer-Provided Data Transmitting Equipment
Connection With Customer-Provided Terminal Equipment and Communications Systems
Cancellation of Application for Service
Minimum Contract Period
Allowance for Interruptions
Directory Assistance Service
Custom Calling Service Features
Network Interface Device
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W

Wide Area Telecommunications Service (Continued) (Grandfathered)...................

Outward Watts (Continued)
Rates

Service Area

Minimum Average Time Requirement

Method of Determining Usage Charges for Outward WATS Calls
Within the State of Delaware

Method of Determining Fractional Recurring Charges Other Than
Usage (e.g. Access Lines, Etc.)

Timing of Calls

Monthly Charges

Outward WATS Extension Line Charges

Schedule of Nonrecurring Service Charges

Toll Free (Inward Watts)
General Regulations
Definitions
Availability of Service
Limitation of Service
Use of the Service by the Customer
Extensions of Access Lines

Connection With Customer-Provided Data Transmitting Equipment

Section 2
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Section

............. 29

Connection With Customer-Provided Terminal Equipment and Communications Systems

Cancellation of Application for Service
Minimum Contract Period
Allowance for Interruptions
Directory Listings
Directory Assistance Service
Custom Calling Service Features
Network Interface Device
Rates
Service Area
Minimum Average Time Requirement

Method of Determining Usage Charges for Toll Free Service Calls

within the State of Delaware

Method of Determining Fractional Recurring Charges Other Than Usage

Timing of Calls

Monthly Charges

Toll Free Extension Line Charges
Schedule of Nonrecurring Service Charges
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Section
W
Wide Area Telecommunications Service (Continued) (Grandfathered)...........ccccoovvviinennee. 29
Toll Free Service
General Regulations
Definitions
Availability of Service
Limitation of Service
Use of the Service by the Customer
Minimum Contract Period
Allowance for Interruptions
Directory Listings
Termination Liability
Rates
Service Area
Minimum Average Time Requirement
Method of Determining Usage Charges for Toll Free Standard Service Calls
within the State of Delaware
Method of Determining Usage Charges for Toll Free Basic Service Calls
within the State of Delaware
Method of Determining Fractional Recurring Charges Other Than Usage
Timing of Calls
Monthly Rates
Service Establishment Charge
Usage Charges
Termination Liability
WOrKSMArt PACKAGES .......cvuieeerceeiieereieetsee ettt sensnns 30N
Work at HOme BilliNG SEIVICE .......ccuuevereeeieciecieeireeieeieetsei ettt 37A



