
VERIZON DELAWARE LLC Section 2 
 Original Sheet 15 
  

 Effective:  December 13, 2013 
 

 
 

USER GUIDE 
 
2. Alphabetical List of Services 
 

The following “Alphabetical List of Services”, also contained within the Verizon Delaware Product Guide, provides the 
End User an indexed list of subject matter contained within the Guide. 
 

 Section 
 

A 
Abandonment of Service .......................................................................................................  1 
Advance Payment .................................................................................................................  1 
Advanced Intelligent Network ...............................................................................................  10B 
Airline Companies-Equipment Installed and Maintained by ..................................................  31 
Alarm Transport Service (Canceled and Withdrawn) ............................................................  2B 

REACT Alarm Transport Service 
Alerting and Reporting Systems ...........................................................................................  2 

Miscellaneous Equipment 
Alternate Use of Channels ....................................................................................................  11 
Answer Call/Home Voice Mail ...............................................................................................  12B 
Answer Call/Home Voice Mail Multiple Mailbox ....................................................................  12B 
Application of Product Guide ................................................................................................  1 
Appointment ReQuest Service ..............................................................................................  5 
ATM Cell Relay Service ........................................................................................................  35C.2  
Attachment Charges .............................................................................................................  9 
Automated Attendant ............................................................................................................  12B 
Automatic Meter Reading .....................................................................................................  6 

 
 
 

B 
Bonus Discount Plan (Canceled and Withdrawn) .................................................................  27  
Branch Exchange Service .....................................................................................................  24 
Bridged Line Service .............................................................................................................  24 
BroBusiness Category Search ..............................................................................................  5A 
Business Link Rewardssm Plan ..............................................................................................  27 
Business and Residence Rates – Application of ..................................................................  4 
Business Traffic Study ..........................................................................................................  30O 
Busy Redial ...........................................................................................................................  30D 
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2. Alphabetical List of Services (Continued) 
 Section 

C 
Call GateSM Service ...............................................................................................................  30K 
Call Mover Service (Canceled and Withdrawn) ....................................................................  5B 
Centrex Central Office Service .............................................................................................  18 
Centrex Service (Systems Not Available for New Installations) (Grandfathered) .................  18A 
Centrex Service Pricing Options (Grandfathered) ................................................................  18B 

Regulations 
Terms and Conditions 
Rates 

Centrex Central Office Service II ..........................................................................................  18C 
Glossary of Terms 
General Regulations 
Basic Offering 
Centrex Optional Features 
Attendant Console Service 
Digital Centrex Service 
Centrex INTELLILINQ – BRI 
Centrex Extend Service  
Centrex CUSTOPAK Service 
Centrex CustoFLEXSM 2100 Service 
Customer Moves and Changes 
Station Message Detail Recording (SMDR) 

Centrex Central Office Service II -- Centrex Service ............................................................  18D 
Pricing Options 

Regulations 
Terms and Conditions 
Rates 

Charges for Fractional Months ..............................................................................................  1 
Coast Guard, Equipment Installed and Maintained by..........................................................  31 
Collocation Schedule ............................................................................................................  41 
Connect ReQuestSM Service .................................................................................................  5 
Connections with Certain Facilities of Others .......................................................................  31 

General 
Connection of Telecommunications Service 
Connection of Private Line Service 
Connection of Customer Premises Terminal Equipment or Communications 
 Systems to Telephone Company Entrance Facility Channels 
Connection with Facilitites of Certain Customers 
Connection of Certain Facilities of Customers 
Connection with Certain Channel Facilities of Other Common Carriers 

Construction and Attachment Charges .................................................................................  9 
Control Equipment for Exchange Access Lines ....................................................................  24 
Corporate Rewards ...............................................................................................................  27 
Custom Redirect Service ......................................................................................................  30P 
Customer Owned Coin Operated Telephone Service ...........................................................  16 
Customer Satisfaction Guarantee .........................................................................................  1 
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2. Alphabetical List of Services (Continued) 
 Section 

D 

Data Access Arrangement ...................................................................................................  24 
Data Transmission, Channels for ..........................................................................................  11 
Density Cells – Channels ......................................................................................................  11 
Density Cell and Usage Rate Group Designations ...............................................................  42 
Deposits ................................................................................................................................  1 
Detariffed Service Agreement ...............................................................................................  1C 
Dial Tone Line Arrangement for Guest Dialing .....................................................................  24 
Dial Tone Line Connection and Miscellaneous Charges ......................................................  20C 
Direct Inward Dialing Service (DID) ......................................................................................  24 
Directory Assistance Service 

Access ............................................................................................................................  35 
Local ...............................................................................................................................  5 

Directory List Service ............................................................................................................  5 
Directory Listings ..................................................................................................................  5D 
Directory Listings Services  ...................................................................................................  5 
Dishonored Payment Charge ................................................................................................  1 
Do Not Disturb Service (Grandfathered) ...............................................................................  30I 
 
 
 

E 
Easy NumberSM Service ......................................................................................................  30J 
Electronic Service Packages ................................................................................................  34 
Emergency Reporting Systems ............................................................................................  2 
Enhanced FlexGrow Service (Canceled and Withdrawn) ....................................................  36A   
Entrance Facilities .................................................................................................................  31 
Exchange – Service Density .................................................................................................  42 
Explanation of Terms ............................................................................................................  32 

 
 
 

F 
Fax Services .........................................................................................................................  12B 
FlexGrow Service (Canceled and Withdawn) ......................................................................  36A  
Foreign Central Office Service ..............................................................................................  11 
Foreign Exchange Service ....................................................................................................  11 
Fractional Months, Charges for .............................................................................................  1 
Frame Relay Service (Grandfathered) ..................................................................................  35A   
 
 
 

G 
General Terms and Conditions .............................................................................................  1 
Group Alerting and Dispatching Telephone System .............................................................  2 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



VERIZON DELAWARE LLC Section 2 
 Original Sheet 18 
  

 Effective:  December 13, 2013 
 

 
 

USER GUIDE 
 
2. Alphabetical List of Services (Continued) 
 Section 

H 
Headsets For Use With 911 Service .....................................................................................  2 
High Capacity Private Line Services .....................................................................................  36 

Application of Guide 
General 
Service Descriptions 
Channel Interface and Network Channel Codes  
Rate Regulations 
Rates and Charges 
Abbreviations and Definitions 

High Capacity Services (Canceled and Withdrawn) .............................................................  36A 
 
 

I 
Individual Line Business IntelliLinQ BRI Service (Grandfathered)…………………… ...........  10A  
Installations, Relocation, Maintenance and Repairs .............................................................  1 
Interexchange Channels .......................................................................................................  11 
Intraexchange Channels .......................................................................................................  11 
ISDN Service……………………………………………………………. .....................................  10A 
IntelliLinQ Basic PRI Service…………………………………………… ...................................  10B 
IntelliLinQ PRI Service………………………………………………….. ....................................  10B 
Interactive Distance Learning………………………………………….. ....................................  33 
IP (Internet Protocol) Routing Service………………………………… ....................................  35F 

 
 
J 
 
 
 

K 
 
 
 

L 
Late Payment Charge ...........................................................................................................  1 
Lifeline Service ......................................................................................................................  20E 
Limitation of Liability ..............................................................................................................  1E 
Link-Up America ...................................................................................................................  20D 
Listings, Directory .................................................................................................................  5 
Local and Toll Package Service Option ................................................................................  30M 
Local Channels .....................................................................................................................  11 
Local General Product Guide ................................................................................................  42 
Verizon Local Package ExtraSM and Verizon Local PackageSM .......................................  30L 
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2. Alphabetical List of Services (Continued) 
 Section 

M 
Maintenance and Repairs .....................................................................................................  1 
Mailbox Messaging ...............................................................................................................  12B 
Message Board Service ........................................................................................................  12B 
Message Toll Telephone Service .........................................................................................  27 

 Application of Section 
 General Regulations 
 Two-Point Service 
 Conference Service 
 Service Through Miscellaneous Common Carriers  
 Directory Assistance Service 
 Maximum Value PlanSM Service (MVP) Optional Toll Calling Plan 
 Consumer Opportunity Savings Plan (20/20 Delaware Connection) 

Key Connections – Business Volume Discount Plan 
Verizon SOUNDMINUTES® 
REWARDING CONNECTIONS® *- Optional Business Account Discount Plan (Canceled and Withdrawn) 
Weekend ChoiceSM Plan1  
Sensible MinuteSM Plan  
IntraLATA Toll Winback Program  
Business Rewards  
Corporate Rewards  
Verizon Five Cents PlanSM   
Weekend ChoiceSM 

Messaging Only Mailboxes ...................................................................................................  12B 
Messaging Service Interface .................................................................................................  24 
Miscellaneous Central Office Services .................................................................................  30H 
Miscellaneous Common Carriers, Service Through .............................................................  26 
Miscellaneous Equipment for Use With Universal Emergency 

Service Number - "911".................................................................................................  2 
Multiple Number Service .......................................................................................................  12B 
Multi-Line Package Bonus ....................................................................................................  30M 
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2. Alphabetical List of Services 
 Section 

N 
Network Control Coin Line (NCCL)…………………………………… ....................................  16C  
Network Control Non-Coin Line (NCNL)……………………………… ....................................  16C 
Network Control Line Inmate Line…………………………………….. ....................................  16C 
Noise Cancelling Transmitter ................................................................................................  2 
Numbers, Telephone (See Call Numbers) 
 

  
O 

Obligation of Verizon .............................................................................................................  1 
Obligation of The Building Owner, Property Owner, and/or Customer .................................  1 
OnePoint Voice Mail .............................................................................................................  12B 
OptiMail Mailbox Service .....................................................................................................  12B 
Optional Discount Plans ........................................................................................................  30M 
Optional Payment Plans .......................................................................................................  1B 
 

P 
Pager Notification Service .....................................................................................................  12B 
Partial Suspension of Service………………………………………….. ...................................  25 
Pay Telephone Lines (PTL)……………………………………………. ....................................  16 
Payment for Service ..............................................................................................................  1 
Personal Receptionist Service ..............................................................................................  12B 
Pole Line Construction Charges ...........................................................................................  9 
Preferred Telephone Number Service ..................................................................................  24 
Premium Time Work, Charges for ........................................................................................  13 
Private Branch Exchange Service…………………………………….. ....................................  24 
Private Line ...........................................................................................................................  36B 

General 
Service Descriptions 
Channel Interface and Network Channel Codes 
Rate Regulations 
Abbreviations and Definitions 
Rates and Charges 

Private Property Construction and Attachment on ................................................................  9 
Promotional Offerings ...........................................................................................................  1 
Public Emergency Reporting Service ...................................................................................  2 
Public Highways, Construction and Attachment on ..............................................................  9 
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2. Alphabetical List of Services 
 Section 

Q 
 

 
R 

Rate Guide ............................................................................................................................  28 
Application of Guide 
General 
Determination of Airline Mileages for Message Toll Telephone Service 
List of Rate Centers 
List of Central Offices 

REACTsm Alarm Transport Service (Canceled and Withdrawn) ...........................................  2B 
Recording of Telephone Conversations ................................................................................  31 
Referral Services ..................................................................................................................  5C 

Basic Referral Plus Service 
Disconnect Announcement Service  
Corrective Referral Service  
 
Extended Basic Referral Service 

Refund of Construction Charges ...........................................................................................  9 
Regional Essentials ..............................................................................................................  30M 
Regional Value ......................................................................................................................  30M 
Remote Call Forwarding .......................................................................................................  30F 
Residence IntelliLinQ BRI Service (Withdrawn)…………………………………….. ...............  10A 
Rewarding Connections Service (Canceled and Withdrawn) ...............................................  27 
Right-of-Way .........................................................................................................................  9 
Ring Count Change Interface………………………………………….. ....................................  24 

 
 

S 
 
Secretarial Service, Telephone Equipment Not Generally Available ....................................  19A 
Channels ...............................................................................................................................  11 
Service Through Miscellaneous Common Carriers………………….. ...................................  26 
Single Line Business PAK ....................................................................................................  38 
Solutions for Business Bundle ..............................................................................................  39 
Special Delivery Service .......................................................................................................  12B 
Special Services ...................................................................................................................  1 
Stop Trunk Hunt Feature ......................................................................................................  24 
Supplemental Services .........................................................................................................  24 
Suspension, Termination or Refusal of Service ....................................................................  1 
Switched Redirect Service ....................................................................................................  30G 
Switched 56 Kilobit Service ...................................................................................................  35E 
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2. Alphabetical List of Services 
 Section 

T 
Telecommunications Service Priority (TSP) .........................................................................  3 
Telephone Numbers (See Call Numbers) 
Temporary Suspensions…………………………………………………. ..................................  25 
Termination of Service ..........................................................................................................  40 
Time and Charge Service .....................................................................................................  30 
Time-Of-Day Service ............................................................................................................  30B 
Touch-Tone Calling Service ..................................................................................................  30C 
Transfer of Services from One Customer to Another ............................................................  1 
Transfer of Toll Charge Service ............................................................................................  30A 
Transmission Function ..........................................................................................................  11 
Transparent LAN Services (TLS) ..........................................................................................  35D 
Two Tier Payment Plan .........................................................................................................  1A 

 
 

U 
Uniform Call Distribution .......................................................................................................  24 
Universal Emergency Service Number "911"' 

Miscellaneous Equipment .............................................................................................  2 
Unlimited Toll Usage Plan for Business ................................................................................  30R 
Unlimited Dial Tone Line (DTL) and Unlimited CustoPAKSM  Packages ...............................  30Q 
Use of Service .......................................................................................................................  1 

 
 

V 
Variable Term Payment Plan ................................................................................................  1D 
Verification Service (Canceled and withdrawn) ....................................................................  30E 
Verizon Access Number(s) SIngle Rate Service ..................................................................  24C 
Verizon Client Advantage Program for Regulated Services (VCAP-R) (Canceled and Withdrawn) 1F 
Verizon Easy Numbersm Service ...........................................................................................  30J 
Verizon Five Cents Plansm ..................................................................................................  27 
Verizon Local Package Extrasm and Verizon Local Packagesm .............................................  30L 
Verizon Optional Dialing Services .........................................................................................  30D 

Speed Dialing 
Busy Redail 
Big Deal, The 

Virtual Private Network Solutions ..........................................................................................  37B 
Voice Mail .............................................................................................................................  12B 
Voice Messaging Services (VMS) .........................................................................................  12B 
Voluntary Toll Restriction ......................................................................................................  20C 
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2. Alphabetical List of Services 
 Section 

V 
Verizon IQ Services ..............................................................................................................  30D.1 

Description 
Call Waiting 
Fixed Call Forwarding 
Call Forwarding 
Select Call Forwarding 
Ultra Forward Service 
Talking *69 
Priority Call (Grandfathered) 
Call Block 
Call Trace 
Distinctive Ring 
The Big Deal (Grandfathered) 
Three-Way Calling 
Caller ID-Number Only/Caller ID 

General Terms 
Regulations 
Message Charges 
Application of Rates 
Rates and Charges 

Verizon Regional Package ....................................................................................................  30M 
Verizon Regional Package Extra ..........................................................................................  30M 
Verizon Regional Package Unlimited ....................................................................................  30M 

 
 

W 
Weekend ChoiceSM  Plan ......................................................................................................  27 
Wide Area Telecommunications Service (Grandfathered) ....................................................  29 

Application of Section 
Outward Watts 

General Regulations 
 Definitions  

Availability of Service 
Limitation of Service 
Use of the Service by the Customer 
Extensions of Access Lines  
Connection With Customer-Provided Data Transmitting Equipment  
Connection With Customer-Provided Terminal Equipment and Communications Systems  
Cancellation of Application for Service  
Minimum Contract Period  
Allowance for Interruptions  
Directory Assistance Service  
Custom Calling Service Features  
Network Interface Device  
 

. 
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2. Alphabetical List of Services 
 Section 

W 
Wide Area Telecommunications Service (Continued) (Grandfathered) ................................  29 

Outward Watts (Continued) 
Rates 

 Service Area 
Minimum Average Time Requirement  
Method of Determining Usage Charges for Outward WATS Calls  
 Within the State of Delaware  
Method of Determining Fractional Recurring Charges Other Than 
  Usage (e.g. Access Lines, Etc.)  
Timing of Calls  
Monthly Charges  
Outward WATS Extension Line Charges  
Schedule of Nonrecurring Service Charges  

 
Toll Free (Inward Watts) 

General Regulations 
Definitions  
Availability of Service 
Limitation of Service 
Use of the Service by the Customer 
Extensions of Access Lines  
Connection With Customer-Provided Data Transmitting Equipment  
Connection With Customer-Provided Terminal Equipment and Communications Systems  
Cancellation of Application for Service  
Minimum Contract Period  
Allowance for Interruptions  
Directory Listings 
Directory Assistance Service  
Custom Calling Service Features  
Network Interface Device  

Rates 
 Service Area 

Minimum Average Time Requirement  
Method of Determining Usage Charges for Toll Free Service  Calls  
 within the State of Delaware  
Method of Determining Fractional Recurring Charges Other Than Usage  
Timing of Calls  
Monthly Charges  
Toll Free Extension Line Charges  
Schedule of Nonrecurring Service Charges  
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2. Alphabetical List of Services 
 Section 

W 
Wide Area Telecommunications Service (Continued) (Grandfathered) ................................  29 

Toll Free Service 
General Regulations 

Definitions  
Availability of Service 
Limitation of Service 
Use of the Service by the Customer 
Minimum Contract Period  
Allowance for Interruptions  
Directory Listings 
Termination Liability 

Rates 
 Service Area 

Minimum Average Time Requirement  
Method of Determining Usage Charges for Toll Free Standard Service Calls  
 within the State of Delaware  
Method of Determining Usage Charges for Toll Free Basic Service Calls  
 within the State of Delaware 
Method of Determining Fractional Recurring Charges Other Than Usage  
Timing of Calls  
Monthly Rates  
Service Establishment Charge 
Usage Charges 
Termination Liability 

WorkSmart Packages .................................................................................................................  30N 
Work at Home Billing Service .....................................................................................................  37A 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


