
Enroll in direct deposit to receive 
payment faster
Having your pension payment direct deposited into your 
bank account or other financial institution is fast, easy and 
convenient. 

To enroll in direct deposit, go to BenefitsConnection at 
verizon.com/benefitsconnection. From the home page, go 
to Pension > Pension Payment Summary > Update. If it’s 
your first time accessing BenefitsConnection, you’ll need 
to complete your one-time user registration—just follow 
the simple, on-screen instructions.

Or, complete the enclosed form and return it to the Verizon 
Benefits Center. If your form is received by the 10th of a 
month, the next month’s pension payment will be made by 
direct deposit into your account.

Sign up for monthly email reminders
To receive a monthly email notification of when your 
pension check has been mailed or direct deposited  
into your bank account, go to BenefitsConnection  
at verizon.com/benefitsconnection. From My Profile, 
select Update Email, then enter your email address.

Your 2021 monthly 
pension payment 
schedule
Here is your 2021 pension payment 
schedule. Keep this information handy 
so you will know when your check is 
being mailed.
Pension payment mail dates will not be provided by 
the Verizon Benefits Center.

If you have not received your pension check by the 
eighth business day following the mail date below 
and you would like your check reissued, contact the 
Verizon Benefits Center.
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2021 pension check schedule

Month Mail date

January  Thursday, December 24  

February  Thursday, January 28  

March  Thursday, February 25  

April  Friday, March 26  

May  Wednesday, April 28  

June  Thursday, May 27  

July  Monday, June 28  

August  Wednesday, July 28  

September  Friday, August 27  

October  Monday, September 27  

November  Thursday, October 28  

December  Friday, November 26  

If your contact information changes
If your address, email or phone number changes, 
remember to update the Verizon Benefits Center to 
ensure you receive important benefit and tax information. 
Go to BenefitsConnection > My Profile > Update Address 
Information. 

You can also update your contact information by 
calling the Verizon Benefits Center at 855.4vz.bens 
(855.489.2367). Representatives are available  
Monday – Friday, 9 AM – 5 PM Eastern time.

Review your payment history

Review your current or historical pension payment 
information on the Benefit Payments Online website  
at wellsfargo.com.


