Up To Speed

Tuesday, December 03, 2024

>> Hey, V team.

Happy Tuesday, and thanks for tuning into "up to speed.”

| heard a nice "whoo" back there, and for good reason because today is not just any Tuesday.

It's giving Tuesday.

Take a moment and consider giving your time or a small monetary contribution to a cause important to you.
Need some inspiration?

| personally love donating to V to V, our employee relief fund that helps employees that have been displaced
from their homes due to natural disasters or domestic violence.

There are plenty more ways you can give.

Volunteer opportunities we will link in today's story.

It's also the season to give gifts, and our holiday deal days are live.

So if you've been waiting for a great deal, or a great time as well to get a new phone, now is the time.
Customers on select plans can trade in any old iPhone, no matter the condition, and you'll get an iPhone 16
Pro, an Apple Watch Series 10, and an iPad 10th gen all on us.

Or get the Samsung S24+ or a Google Pixel 9 Pro, plus more gifts worth up to $1800 when on select plans.
We also have the best deals for must-have holiday gifts.

So for the music lovers in your life, get Beats Studio Pro for $199.99, giving you $150 in savings.

And don't forget to use your Verizon visa card and you can get 25% cash back.

We'll make your life easier, don't worry.

We'll link all of this in today's story.

Speaking of, if you're someone who gets a little overwhelmed by the holidays, | personally do, so don't worry,
we've got you.

We understand.

We are helping make the holidays stress-free by launching some great new tools like introducing your very own
personal research assistant.

Like having your own little helper to answer all of your product questions.

Now this could save you up to 30 seconds per call, and we all know during the holidays every second counts.
So make sure you check that out, and we'll link that in today's story.

Now turning to some exciting Verizon business news, Verizon business just recently announced our



partnership with KnightScope.

Verizon business and KnightScope have teamed up to bring advance security to life, combining autonomous
robots with Verizon's cutting-edge connectivity.

This partnership powers smarter, safer public spaces from government facilities, like the VA, to large industrial
sites and campuses.

All right, well, that's awesome.

Love those robots!

We always love to see awesome things like that, and from enterprises to small businesses, recently Verizon's
small business digital ready program hosted a workshop for local small businesses in Miami, but this workshop
had a special twist.

Let's check it out.

>> Hey, V team, a special twist indeed.
This is actually the team's first workshop conducted fully in Spanish.
It's in Spanish, and it's safe to say that people are super, super excited.

Let's check it out.

It started with an exciting cheer.

For the first-ever small business digital ready workshop conducted fully in Spanish.

>> |t was really critical that we do this here in Miami, and our first one in language, in Spanish.

This is a beautiful community that, you know, you'd be surprised at how many of our clients, as well as
business owners, don't speak a word of English.

They are running these operations, these businesses, without speaking English.

That's how popular the Spanish language is here, so you have to be able to do business in the way that they
want to do business.

That's part of what we're trying to accomplish.

>> The focus of the event was to promote Verizon small business get ready platform, which offers courses,
networking opportunities, and additionally access to a $10,000 grant that small business owners can apply for.
By just completing some courses and submitting their application, they can be one of several winners of these
$10,000 grants.

>> And one of our recent grant winners were in attendance and reflected on the special moment.



>> [Speaking Spanish].

>> As for how the grants has helped their business . . .

>> [Speaking Spanish].

>> The next round of these grants is open, and if you apply by the December 13 deadline, your business could
be one of several to win one of the $10,000 grants.

Now in addition to teaching folks about the many benefits of our small business digital ready platform, the event
also featured an interactive presentation.

On the importance of digital marketing and networking your business, as well as a fireside chat.

Leaving folks with plenty of helpful tips and, of course, in good Latino fashion, things wrapped up with some
delicious food and plenty of time to network.

>> | love the event.

For me, this event was really useful because | remember a lot of topics that are essential for every kind of
company.

| always recommend these type of events to any entrepreneur or small business.

[ Applause |

>> Very cool.

Or, as Jen would teach me to say, muy bueno.

All right, remember, V team, if you know a small business owner who can benefit from one of these $10,000
grants, the deadline to apply is December 13, and we'll have a link in today's story with more information.

All right, well, moving on to some more inspiring content, something to maybe pop on during your commute into
the office, maybe something to listen to while you work out, check out springhill's latest podcast with our very
own Hans Vestberg.

Springhill co-founder Maverick Carter sat with Hans to dive into everything from the sport of handball to
valuable insights on leadership, innovation and personal growth.

Well, 1 love a good podcast, so | will be adding that to the queue on my way home.

>>> All right, team, before we close, in the spirit of the holidays | leave you with one more gift.

We're giving away a special holiday-themed apparel.

Basking Ridge V teamers can get their hands on one by being one of the first to join our live audience, and as

you can see from the folks behind me, folks show up here, the apparel they got, they have some special



holiday apparel, but for our V teamers located in our U.S. engagement hubs, make sure to keep an eye out on
your hub's slack channel for a hint on where you can find your winning items.
There are a lot of fun items to look forward to, like this really fun hat.

I'm just really loving the stripes, as you can see I'm a stripe lover.

We've got the V here.

It's nice.

It's warm.

Got the little puff up top.

So it's going to be an exciting scavenger hunt.

May the best -- win.

Well, good luck, everyone.

Until next time, you're up to speed.



