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| believe in Verizon and its future, and | am honored to be chosen to serve as CEQO. Verizonis at a critical juncture.
We have a clear opportunity to redefine our trajectory, by growing our market share across all segments of the
market, while delivering meaningful growth in our key financial metrics. We are going to maximize our value
propositions, reduce our cost to serve, and optimize our capital allocation to delight our customers, and deliver

sustainable long-term growth for our shareholders. | want to thank Hans for his remarkable leadership and alll

he has contributed to Verizon. | deeply appreciate his friendship and support in this transition. | look forward to
working with our employees, our regulators, our partners, and the Board to do the hard work it takes to regain our
leadership in our sector across mobility and broadband.”




