VerizonFios TV Terms of Service

This Agreement sets forth the terms and conditions under which you the subscriber (“you,”
“your”or “Subscriber”) agreetouse VerizonFios TV (the “Service,” including Equipment and
Programming)and under whichthe Verizon affiliates (“Verizon,” “us” or “we,”) identifiedin
Exhibit A agreeto provideFios TVto you.

PLEASE READ THESE AGREEMENT TERMS CAREFULLY ASTHEY CONTAIN
IMPORTANT INFORMATIONREGARDING YOURRIGHTS AND OBLIGATIONS,AND
OURS.

IFYOUDONOTAGREE TO THESE TERMS,DONOT USE THE SERVICE AND CONTACT
US IMMEDIATELY TO TERMINATEIT.

NOTICE OF ARBITRATION AGREEMENT

THIS AGREEMENT CONTAINS A BINDING ARBITRATION CLAUSE AND A CLASS
ACTION WAIVER.IT REQUIRES THAT DISPUTES BE RESOLVED BY ARBITRATION,
RATHER THAN CLASS ACTION LAWSUITS OR JURY TRIALS (EXCEPT FOR
MATTERS THAT MAY BE TAKEN TO SMALL CLAIMS COURT). PLEASE SEE
SECTION 17 FOR MORE INFORMATION.

1. ACCEPTANCE OF AGREEMENT;AGREEMENT TERMS GENERALLY INCLUDED.

This Agreement starts when you accept it. By accepting this Agreement, you and any other
users of Fios TV within your premises are bound by its conditions. Your acceptance of this
Agreement occurs upon the earlier of: (a) your electronic or oral acceptance during the
submission of your order; or (b) your use of the Service. This Agreementwillend whenyouorwe
terminate this Agreement as permitted below.

This Agreement includes theterms and conditions set forth below, the specific elements
of your Service orBundled Services plan, including the pricing, duration, applicable Early
Termination Fee (‘ETF”),and Equipment pricing, allas described in the information made
available to you when placingand confirming your order,as wellas our Privacy Policy
applicableto Fios TV services and the other policies and materials specifically referredtoin
this Agreement, all of which areincorporatedinto this Agreement by reference.

Pleaseretain a copy of this Agreement for your records.

2. DEFINITIONS.

Theterm“Service” means Verizon's Fios TV, including, without limitation, all Programming,
Equipment, media or programguides, video recording capability, software, technical support,
and other features, products and services providedas part of and included with our television
service, including the On Demand services described in Exhibit A (the “OnDemand Services”).
The Service does not include voice telephony service or any Verizoninternet services.The
term “Equipment” means equipment provided by Verizon to you for use withthe Service,
including any digital adapter, set top box, digital video recorder, video media server, peripheral
devices, routers, or optical network terminal provided to you by Verizonthat are either rented
by you or otherwiserequiredtobereturnedto Verizonupon terminationor cancellation of
Service, along with any software containedin or downloadedto such Equipment as part of the
Service. Theterm “Equipment” does notinclude any router,or other device that you purchase



from Verizon or a third party (such routers and other devices are referred to herein as “Other
Devices”), nor any Equipment that has been designated by us as “Retired.” “Retired”
designates adevice that may have originally been provided by Verizon, butis nolonger subject to
returntous;alist of Retired devices canbe foundat verizon.com/Retired. The Equipment
provided by Verizon for use with the Service may be new or refurbished. The term “Premises”
referstothe physical locationat whichthe Servicehas beeninstalled. “Programming” means
content provided by Verizon or its third- party licensors, providers or suppliers and provided
as part of andincluded with the Service, including, without limitation,images, photographs,
animations, video programming, information services, audio, music,and text, irrespective of
the manner or formatin which such content is delivered. The term“Bundled Services” means a
combination or “bundle” of Verizon Fios TV with one or more eligible Verizon services,
including but notlimitedto Verizon Fios Internet Service, Verizon Freedom Essentials or Fios
Digital Voice service or Verizon ONE- BILL®service. Verizon Fios TV Equipment,and Other
Devices, may be offered and priced separately from Bundled Service offers.

3. SERVICECHANGES.

Subject to applicable law, we reserve the right to change, rearrange, add, delete or otherwise
modifythe Service at any time, with or without prior notice to you, including changing,
rearrangingor otherwise modifying our Programming packages, the selections availablein
those packages, the Equipment,any Other Devices,and any other features, products and
services that we offer. Verizonor its suppliers may, without notice or liability, restrict the use
ofany Services or limitits time of availability in order to perform maintenance activitiesandto
maintain security. Not all services may be available in all areas.

4. USE OF THE SERVICE.

(a) Youagreetouse the Service only for your private non- commercial use and own
personal viewing enjoyment. The Programming distributed viathe Service may not
be viewed or otherwise displayedinareasopentothe public,including, without
limitation,commercial establishments, withthe exceptionof On Demand usage or
as otherwise specifically authorized by usin writing. You may not rebroadcast or
transmit the Programming or charge admissionforits viewing. You may not take any
actionsto alter oravoid any security or access controls or restrictions associated
withthe Service, Equipment, or Other Devices.

(b) Youareresponsible for alluse of the Service, whether by you or someone using the
Service with or without your permission. You agree not to use the Service, directly or
indirectly, forany unlawful purpose,including without limitation, violation of the
copyright lawsthroughtheuse, production,copying, rebroadcastor redistribution
of any Programming distributed as partofthe Service or recorded utilizing
equipment containing digital video recording devices. You further agreethatyour
use of the Serviceis your sole responsibility, at your ownrisk, and subject to all
applicablelocal, state,and federallaws and regulations. We, in our sole discretion, or
any Programming provider, may prosecute you and other responsible parties under
applicablefederal, stateandlocallawsin the event thatthe Serviceisused foran
unlawful purpose. As describedin more detail in Section 13 below, you agree to
indemnify usin the event of any such violationby you or anyone using the Service at
the Premises.

(¢) Youunderstand and agree that not all Programming may be suitable for all viewers,
andusersof theService may have accessto Programmingthat may be sexually
explicit,obscene, offensive,or otherwise unsuitable or objectionable, especially for



(d)

childrenunder the age of eighteen (18). You further understand and agreethat it is
your responsibility toimpose any viewingrestrictions you determine are
appropriate to limit viewingand accessto potentially objectionable material, and
you agree to supervise usage of the Service. YOUAGREE THAT WE ARENOT
RESPONSIBLE TO YOU ORANYONE ELSE VIEWING PROGRAMMING OR
INFORMATION PROVIDED ON,OR ACCESSED THROUGH, THE SERVICEFOR
ANY CONTENT THAT YOUOROTHERS MAY DEEM TO BE OBJECTIONABLE
FORANY REASONAND YOUWAIVE ANY CLAIMS AGAINST US FOR ANY
INJURY ORHARM RELATINGTOSUCH CONTENT OR THE VIEWING OF
PROGRAMMING. YOU FURTHERUNDERSTAND AND AGREE THATWE ARE
NOTRESPONSIBLEFORTHE INFORMATIONORMATERIALS ACCESSIBLE
VIATHE INTERNET THROUGHUSE OF THE SERVICE.INADDITION, YOU
AGREE THAT YOUARE SOLELY RESPONSIBLE FOR ANYPURCHASESOR
OTHER TRANSACTIONS MADE THROUGH,USING,ORIN CONNECTIONWITH
THE SERVICE, INCLUDING ANY ONDEMAND PURCHASES.

Verizon may enable you to access and view Programming, including On Demand
Services,ina variety of ways: (i) by streaming Programmingto your TV through
Equipment or Other Devices;

(i) bydownloading Programming to an authorized and compatible wireless handset
or portable device through a Verizon-provided application supporting media playback;
or (jii) by streaming to your PC, using supported browser versions and Verizon-provided
hyperlinks, software, or portable/wireless device. The streamingand downloading
technology employed by Verizon may vary among devicesand softwareapplications.

5. SOFTWARELICENSES AND THIRD-PARTY SERVICES.

(a)

(b)

(©

We may provide you, for afee or at no charge, software that may be required for usein
connection withthe Service whichis owned by us or our third-party licensors,
providersand suppliers (“Software” or “Access Software”). We reserve the right
periodically to update, upgrade or change the Software remotely or otherwise andto
make related changes to the settings and software onyour computer,the Equipment,
orany Other Devices, and you agree to permit such changesandaccessto your
computer, the Equipment, and any Other Devices. You may use the Software onlyin
connection with the Service and for no other purpose.

Certain Software may be accompanied by an end-user license agreement (“EULA”)
fromusora thirdparty. Your use of the Software is governed by the terms of that
EULAandbythis Agreement, where applicable. You may notinstall or use any
Software thatisaccompanied by or includesaEULA unlessyou firstagreetothe
termsofthe EULA.

For Software notaccompanied by a EULA, you are hereby granted arevocable,
nonexclusive, nontransferablelicenseby usor our third-party licensor(s) touse the
Software (and any corrections, updates and upgradesthereto). You may not make any
copies of the Software. Youagreethatthe Softwareis confidentialinformation of
Verizon or its third-party licensors and that you willnot  disclose or use the Software
exceptas expressly permitted herein. The Software contains copyrighted material,
trade secrets, patents,and proprietary information owned by us or our third- party
licensors. You may not de-compile, reverse engineer, disassemble, attempt to discover
any source code or underlyingideas or algorithms of the Software, otherwise

reduce the Software toa humanreadable form, modify, rent, lease, loan, use for



(d)

(e)
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timesharing or service bureau purposes, reproduce, sublicense or distribute copies of
the Software, or otherwise transfer the Softwaretoany third party. You may not
remove or alter any trademark, trade name, copyright or other proprietary notices,
legends, symbols or labels appearingon or in copies of the Software. You are not
granted any title or rights of ownershipin the Software. You acknowledge that this
licenseis notasale of intellectual property and that we or our third-party licensors
continuetoownallright,titteand interest,includingbut not limited to all copyright,
patent, trademark, trade secret and moralrights,to the Software andrelated
documentation, as well as any corrections, updates and upgradestoit. The Software
may be used in the United States only, and any export of the Software s strictly
prohibited.

Your license to use the Software will remain in effect until terminated by Verizon or its
third-party licensors, or until your Service is terminated. Upon termination of your
Service, you must cease all use of and immediately delete the Software from any
device notreturnedtous.

If you subscribe to or otherwise use any third-party services offered by Verizon, your
use of such servicesis subject to the EULA of that third-party provider. Violation of
thoseterms may,in our solediscretion, resultinthe termination of your Service.

Certain software or technical information is licensed from third parties and may be
covered by one or more U.S. Patents, pending U.S. patent applications, and pending
counterpart European and international patents. All rights not expressly granted in
this Agreement are reserved by Verizon

. AUTHORIZED USER; PREMISES; REFUSAL OF SERVICE.

(a)

(b)

(©)

(d)

(e)

Youacknowledge that you are eighteen (18) years of age or older, and that you have
thelegal authority to enterintothis Agreement.You agree to notify usimmediately
whenever your personal or billinginformation changes (including, for example, your
name, address, creditcardand telephonenumber).

Youagreeto allow us and our representatives the right, at reasonable times, to enter
the Premises for the purpose of installing, maintaining, servicing, inspecting,
upgradingand/or removing the Service (including any Equipment and, subject toand
limited by any applicable limited warranty, laws,and/or policies, Other Devices).

Youacknowledge and agree that you are either an owner of, or legal tenantin, your
Premises,and assuch havetherighttoallow usand our representatives to enter and
make modificationstothe Premisesinconnectionwiththe delivery of the Service.

Wereserve theright, in our sole discretion, to refuse to provide the Service to you for
anyreasonat anytime,consistent withlaw.

You acknowledge that the Service is subject to U.S. export controllaws and
regulations. You represent that youare not a citizen of an embargoed country or
prohibited end userunder applicable U.S. export and anti-terrorismlaws,
regulationsandlists. Youwillnot use,exportor allow athird party to use or export
the Servicein any manner that would violate applicable law, including but not
limited to applicable export control laws and regulations. You further agree to
comply with U.S. exportlaws concerning the transmission of technicaldataand
otherregulated materials, including the export of any provided equipment, viathe
Service.



7. PERSONALDATAANDPRIVACY POLICY.

Verizon will treat your personally identifiable information provided to us in accordance with
ourcurrent Privacy Policy applicableto Fios TV Services, whichis subjectto change. A copy
ofthe Privacy Policy applicabletoFios TV Servicesis available at verizon.com/privacy.

8. CHANGESTO THISAGREEMENT.

The current version of the terms of this Agreement shall be available on
www.verizon.com/terms. From timeto time, we will make revisions to this Agreement and to
the policiesrelatingto the Service,including revisionsto the provisions that governthe way
that you and Verizonresolve disputes. We will provide notice of suchrevisionsthrough the
cable system, includingthe Message Center locatedin theinteractive media guide or user
interface. You agreeto visit the interactive media guide or user interface periodically to review
any suchrevisions. Revisionsto the terms and conditions shall be effective onthe date
specifiedinthe notice.Unlesswe provide otherwise, you accept the revisionsand agree to
abide by themby continuingto use the Service after therevisionsare effective.

9. EQUIPMENT; MAINTENANCE AND OWNERSHIP OF EQUIPMENT.

(a) Wedonot guarantee that the Service willwork correctly if you use equipment to
accessthe Service other thanthe Equipment, or Other Devices authorized by
Verizonforuseinconnection withthe Service,including but not limitedto
smartphones, tablets, other portable devices,gaming consolesandinternet-ready
equipment. We have no responsibility for the operation or support, maintenance or
repair of any third-party Other Devices, Other Devices that have been designated as
Retired, software or servicesthat youchoose to use in connection with the Service or
withthe Equipment or Other Devices provided by us. We assume no responsibility
for the operationofthe Serviceif equipment other than the Equipment or Other
Devicesauthorized by us forusein connectionwiththe Service are usedto access
the Service.

(b) Youacknowledge and agree that at all times ownership of the Equipment shall remain
withusand thatthis Agreement allows you to use Equipment only in connection with
your receiptanduse of the Service.We may, at our option, supply new or
reconditioned Equipment or non-thirdparty Other Devices to you. We will repair
and maintain the Equipment owned by us at our expense, unless suchrepairor
maintenance is made necessary due to misuse, abuse or intentional damage to the
Equipment, in which case you will be financially responsible for the repair or
replacementof the damaged Equipment. Exceptas set forthinthe termsand
conditions of any Verizon limited warranty applicable to Other Devices, we have no
obligationtorepair, replace, or maintainany such Other Devices. You also agree that
the Equipment will not be serviced by anyone otherthan our employees or our
designated agents or representatives. You further agree not to tamper with or
otherwise harmthe Equipment, and that you will not copy, modify, reverse compile or
reverse engineer any Equipment or Other Devices, or software or firmware provided
by Verizonin connectionwiththe Service. Except as set forth below, upon
termination of the Service, orifthe occupancy or ownership of your Premises
changes, you are responsible for returning the Equipment to usin an undamaged
condition, subject only toreasonable wear and tear. Failureto return any Equipment
owned by us within 30 days as instructed by Verizon, or returning Equipmentina
damaged condition (subject only to reasonable wear and tear), will resultinthe


http://www.verizon.com/terms

imposition of an Equipment fee that may be substantial. If the Equipment is affixed
withalabel whichincludesthe following (or similar) message, “PROPERTY OF
VERIZON. DONOT REMOVEFROM PREMISES,” then you must not remove the
Equipmentandyou willnotbe charged an Equipment Fee aslongasthe Equipment
is leftin place in reasonable condition (subject only to reasonable wear and tear.)

(¢) Intheeventthatany Equipmentis stolen, you arerequiredto provide us with a copy of
the police reportto verify that such Equipment was reported stolen. If no reportis
produced, thenyou willbe heldfinancially responsible for the stolen Equipment.

(d) Fios TV Equipmentand Other Devices are priced separately fromthe price of the
Serviceor Bundled Services plan,and may not be subject to the price protection
applicable to the Service or Bundled Services planinatermagreementor
promotional offer.

(e) Youmay berequiredto pay certain Equipment-related fees, suchas
restockingfeesand/or exchangefees.

10. TERMINATION OF SERVICE; TERMINATIONFEES.

(a) YouorVerizonmay terminate the Service at any time and for any reason by giving
noticetothe otherinaccordance withthe notice provisions set forthin thisagreement.
Unless otherwiserequired by applicable law, termination will be effective on the last
day of that month’s billing cycle,andyou are responsible for all chargesincurred
through the date of termination. Installation or setup fees paid at the initiation of the
Service, if any, are not refundable. Ifaterminationisa result of violation by you of the
terms of this agreement, you may also be liable to pay an Early Termination Fee as set
forthin Section 10(b). We may, at our sole discretion, refuse to accept your
subsequent request for Service following atermination or suspension of your use of
the Service.lf your Serviceis terminated for any reason, you may be requiredto pay a
reconnection fee or additional deposit before the Serviceis reactivated.

(b) EXCEPTAS OTHERWISE SETFORTH INTHIS AGREEMENT, IF YOUHAVE
CHOSEN TOSUBSCRIBE TO ABUNDLED SERVICES PLANWITHAMINIMUM
TERM COMMITMENT, IF ANY OF THE BUNDLE SERVICES ARE TERMINATED
BYYOUOR BY USBEFORE COMPLETING YOURMINIMUM TERM, THEN YOU
AGREE TOPAY VERIZONTHEEARLY TERMINATION FEESETFORTHIN THE
BUNDLED SERVICES PLAN YOUHAVE CHOSEN.

11. PRICINGAND PAYMENT.

In consideration for your receipt of the Service and use of any Equipment or Other Devices,
youagreeto pay usasfollows:

(a) Service Fees. Billing for the Service will begin automatically:

(i) Uponinstallation of the Serviceif the Serviceisinstalled by Verizon or (i) on the Due
Date established by Verizon (after the Equipment, and any applicable Other Devices,
has been delivered) if the Service is self-installed by you. Billing will continue until the
Serviceis terminatedinaccordance with Section 10 (a) of this Agreement. Certain
products and services, including but not limited to bundled products and services, may
require you to elect a paperless billing option. You will beginreceivingany discount
associated witha Bundled Services plan once all the Bundled Services have been
installed. Regular Service and Equipment (and, if applicable, Other Devices) charges



(b)
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are billed each monthinadvance. You agreeto pay usinadvance, at our ratesin effect
atthe time, through all periods untilthe Serviceis terminated in accordance with
Section 10 (a) of this Agreement. Other transactional charges, such as for On Demand
or Pay Per View Services, are billed after the applicable service or feature has been
ordered or provided to you. You may also be required,based onyourorderingand
payment history, to provide pre-billing statement payment by credit card or such other
payment method as we may designate for transactional services such as On Demand
or PayPerView Services. Youagree to pay all applicable charges for the Service and
Equipment or Other Devices by the due date set forthin your monthly invoice. Rates
for the Serviceand other charges (excluding charges detailed in Section 11(b) - (d))
may be changed by us at any time, subjectto the provision of prior notice toyou as
required by law. If we provide you with notice, it willbe provided as set forth in Section
14 below. Rates for On Demand and Pay Per View Services may change atany time.
Your billing statement may also contain certain other charges (including, without
limitation, taxes and other governmental fees, aswellas charges such as franchise
fees, regional sports network fee, broadcast fee, account activation andinstallation
charges, franchiserelated costs, surcharges,reactivationfees, customizedsetup
fees, late payment charges on past-due balances, agent assistance fee of seven dollars
for making apayment arrangement through a Verizon call center representative, returned
payment fees, Early Termination Fees and other nonrecurringcharges) andyou agree
to pay such other chargesby the duedate setforthinyour billing statement. The
waiver of any fees or chargesis at our discretion. If you cancelany componentofa
Bundled Services plan, the monthly charges for the remaining servicesonyour
account will automatically convert to the applicable existing non-discounted monthly
servicerate.

Plans with Minimum Terms. If you subscribe to a Bundled Services plan withaterm
commitment, you agree to maintain such services for the minimumterm of that plan. At
the end of your term, you may be given the option to select anew Bundled Services
plan. If youdo not selectanew Bundled Services plan, your account willautomatically
convertto amonth-to-month plan at a monthly fee that may be higher than your current
rate.If you subscribe to anew Bundled Services plan, the terms of that plan willapply.
Certain charges such as taxes and other governmental fees, franchise fees, regional
sports network fees, and broadcast fees, may change during the term of your plan.

Third-Party Charges. You acknowledge and agree that you mayincur charges with
third-parties thatare separate and apart fromthe Service Feeschargedby us. These
may include charges resulting fromaccessing online services or purchasing products
and servicesthroughinteractive optionsavailable throughthe Service, and may
include additional service and data chargesor fees froma wireless or internet service
provider (which may be a third party or a Verizon affiliate). Youare solely responsible for
allcharges payable to third parties or Verizon affiliates, including all applicable taxes.In
addition, you are solely responsible for protecting the security of credit card and other
personalinformation providedto othersin connection with such transactions.

Late Fees. If we don't get your payment on time, we will charge you alate fee ofup to 1.5
percent per month (18 percent per year) on the unpaid balance, or a flat $9 per month,
whichever is greater, if allowed by law in the state of your billing address. The fees that are
applicable to your account are displayed on your monthly bill. If any portion of your bill is not
paid by the due date, Verizon may also terminate or suspend your Service without notice. If
Verizon uses a collection agency or legal action to recover monies due, you agree to
reimburse us for all expenses we incur to recover such monies, including attorneys' fees. If
you fail to pay on time and Verizon refers your account(s) to a third party for collection, a
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collection fee will be assessed and will be due at the time of the referral to the third party.
The fee will be calculated at the maximum percentage permitted by applicable law, not to
exceed 18 percent.

Customer Deposits. We may require that you provide us with a refundable deposit
(“Customer Deposit”) prior to or upon the activation or reactivation of the Service. We
may also require an additional Customer Deposit after activation of the Service if you fail
to pay any amounts when due hereunder or seek to upgrade your Service. We may apply
Customer Deposits against any unpaid amounts at any time. Within ninety (90) days of
termination of Service, we shallreturna sumequalto the Customer Deposit, without
interest unless otherwise required by law, minusany amounts due onyour account
including, without limitation,any amounts owedtousfor unreturnedordamaged
Equipment.

Questions About Your Billing Statement. Subject to applicable law, if youintend to
disputea charge on your billing statement, you must contact us within 60 days of
your billingdateyou receive the billin question. UNDISPUTED PORTIONS OF
YOURBILLING STATEMENT MUST BEPAIDBY THEDUEDATETOAVOID A
LATE FEE ANDPOSSIBLE SUSPENSIONOR TERMINATION OF THE SERVICE.

Payments. Except as otherwise permitted under applicable law, you agree that you will
pay your billby check, credit or debit card, electronic funds transfer payments or such
other payment method as we may designate. The outstanding balance isdueinfull
eachmonth. Ifany bankor otherfinancialinstitution refusesto honor any payment, draft
orinstrument submitted for payment to your account, we may chargeyouafeein
accordance with applicable law. Based onyour election and subject to our approval,
Verizon or its agent will bill you directly, or billyour charge card orlocal Verizon
telephone bill (where available). IF YOUELECT TOBEBILLEDON YOURVERIZON
PHONEBILL,BY USING THE SERVICES, YOUAGREE TOHAVE ALL SERVICE
CHARGESINCLUDED ON YOURPHONEBILL.IF YOUSUBSCRIBETOA BUNDLED
SERVICES PLAN, THEN ALL OF THEBUNDLED SERVICES MUST BE BILLEDON
YOURVERIZONPHONEBILL.

Consents Regarding Credit. We may evaluate your credit history before modifying or
providing you Service.lnorderto establish an account with us and/or obtain or modify
the Service, you hereby authorize us to obtainareport fromaconsumer credit agency
and to exchangeinformation withothersinconnectionwith determiningyour
creditworthiness.

We may reportinformation about your accountto credit bureaus. Late
payments, missed payments, or other defaults on your account may bereflected
inyour creditreport.

Complaint Procedures. If you have any concerns regarding customer service, billing,
orservice quality, please contactus via the methods set forth in your monthly invoice
orinthe“Contact Us” section of verizon.com. When you contact us, please explain
the nature and history of the problem. We will try to promptly resolve your concern. If
we are unable to resolve your concern,we will notify you that we are unabletodo so
and explainthereason why.

Braille and Large Print Bills. For information about receiving your Verizon bills in
either Braille or Large Print, call1-800-974-6006, Monday-Friday, 8:30am-5:00pm.
Additional accessibility information is available at
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12. WARRANTIESAND LIMITATION OF LIABILITY.

(©)

(d)

(2)

(b)

Service Interruptions. The Service may be interrupted from time to time for a variety
ofreasons, and Verizondoes notrepresent or warrant that the Service or the
Equipment, or any Other Devices, willbe available or performin a manner that meets
your needs. Verizonwill not be liable forany inconvenience, loss, liability or damage
resulting fromany preemption, loss, blackout or interruption of the Service, directly or
indirectly caused by or resulting fromany circumstances, including, without
limitation, any circumstance beyond Verizon'sreasonable control,including, but not
limited to, causes attributable to you or your property, inability to obtain accessto the
Premises, failure of a communications satellite or our network, inability to access or
interruptionsin accessing Programming, loss of use of poles or other utility facilities,
strike, labor dispute, riot or insurrection, war, explosion, act of terrorism, malicious
mischief, fire, flood or other acts of God, failure or reduction of power, or any court
order, law, act or order of governmentrestrictingor prohibiting the operationor
delivery of the Service.

YOUACKNOWLEDGE ANDAGREE THAT THE SERVICE SUPPLIED HEREUNDER
IS PROVIDED ONAN“AS IS OR“AS AVAILABLE" BASIS, WITHALL FAULTS.
EXCEPT ASOTHERWISE SPECIFICALLY SET FORTHIN THISAGREEMENT
ANDAS OTHERWISE SPECIFICALLY SETFORTHINANY MANUFACTURER
WARRANTYFOR ANY EQUIPMENT OROTHERDEVICES PROVIDEDBY
VERIZON (BUT ONLY IF SUCH WARRANTY ISINCLUDED WITHSUCH
EQUIPMENT OROTHERDEVICES),VERIZON (ANDITS OFFICERS,
EMPLOYEES, PARENT, SUBSIDIARIES, AND AFFILIATES), (COLLECTIVELY
THE “VERIZON PARTIES”),ITSTHIRD-PARTY LICENSORS, PROVIDERS AND
SUPPLIERS,DISCLAIMANY ANDALL WARRANTIESAND CONDITIONSFOR
THE SERVICE, WHETHER EXPRESS ORIMPLIED, INCLUDINGBUT NOT
LIMITED TO THEIMPLIED WARRANTIES OF MERCHANTABILITY ANDFITNESS
FORAPARTICULAR PURPOSE,ACCURACY,NON-INFRINGEMENT,NON-
INTERFERENCE, TITLE, COMPATIBILITY OF COMPUTER SYSTEMS,
COMPATIBILITY OF SOFTWARE PROGRAMS, INTEGRATION,AND THOSE
ARISINGFROM COURSE OF DEALING, COURSE OF TRADE, ORARISING
UNDER STATUTE.ALSO, THEREISNO WARRANTY OF WORKMANLIKE
EFFORT ORLACKOF NEGLIGENCE.NO ADVICE ORINFORMATIONGIVENBY
VERIZONORITS REPRESENTATIVES SHALL CREATEA WARRANTY WITH
RESPECT TO ADVICE PROVIDED.

VERIZONDOESNOTWARRANT ORGUARANTEE THAT SERVICE CANBE
PROVISIONED TO YOUR LOCATION ORTHAT PROVISIONING WILL OCCUR
ACCORDING TO ASPECIFIED SCHEDULE, EVENIF VERIZONHAS ACCEPTED
YOUR ORDERFORSERVICE. THE PROVISIONING OF SERVICE ISSUBJECT TO
NETWORK AVAILABILITY AND THE CONDITION OF WIRINGINSIDE YOUR
LOCATION,AMONG OTHER FACTORS.INTHEEVENT YOURLINEISNOT
PROVISIONEDFORANY REASON,NEITHERYOUNOR VERIZONSHALL HAVE
ANY DUTIES OROBLIGATIONS UNDER THISAGREEMENT (OTHERTHAN YOUR
OBLIGATIONTORETURNANY EQUIPMENT).

INNOEVENT SHALL THEVERIZON PARTIES OR VERIZON'S THIRD-PARTY



LICENSORS,PROVIDERS OR SUPPLIERS BE LIABLE FOR: (A) ANY DIRECT,
INDIRECT, PUNITIVE, SPECIAL, CONSEQUENTIALOR INCIDENTAL DAMAGES,
INCLUDING, WITHOUT LIMITATION,LOST PROFITS ORLOSS OF REVENUE,LOSS
OF PROGRAMS OR INFORMATION ORDAMAGE TO DATAARISINGOUT OF THE
USE,PARTIALUSE ORINABILITY TOUSE THE SERVICE, ORRELIANCEONOR
PERFORMANCE OF THE SERVICE,REGARDLESS OF THE TYPE OF CLAIMOR
THE NATURE OF THE CAUSE OF ACTION, INCLUDING WITHOUT LIMITATION,
THOSE ARISINGUNDER CONTRACT, TORT,NEGLIGENCEORSTRICT LIABILITY,
EVENIFVERIZONHASBEENADVISED OF THE POSSIBILITY OF SUCH CLAIMOR
DAMAGES, OR (B) ANY CLAIMS AGAINST YOUBY ANY OTHERPARTY.

(¢) THELIABILITY OF THE VERIZONPARTIES, OR (SUBJECT TO ANY DIFFERENT
LIMITATIONS OF LIABILITY INTHIRD-PARTY END-USERLICENSE OR OTHER
AGREEMENTS) OURTHIRD-PARTY LICENSORS, PROVIDERS ORSUPPLIERS,
FORALL CATEGORIES OF DAMAGES SHALLNOTEXCEEDAPRORATA
CREDITFOR THE MONTHLY FEES (EXCLUDING ALL NONRECURRING
CHARGES,REGULATORY FEES, SURCHARGES,FEES AND TAXES) YOUHAVE
PAID TO VERIZONFOR THE SERVICE DURING THE SIX (6) MONTH PERIOD
PRIORTO WHEN SUCH CLAIM AROSE, WHICH SHALL BE YOURSOLE AND
EXCLUSIVEREMEDY REGARDLESS OF THE TYPE OF CLAIM ORNATURE OF
THE CAUSE OF ACTION. THE FOREGOINGLIMITATIONS SHALLAPPLY TO THE
FULL EXTENT PERMITTED BY LAW,ANDARENOT INTENDED TO ASSERT ANY
LIMITATIONS ORDEFENSES WHICHARE PROHIBITED BY LAW.

() ALLLIMITATIONS ANDDISCLAIMERSSTATEDIN THISSECTION12 ALSO APPLY
TO VERIZON'S THIRD- PARTY LICENSORS, PROVIDERS AND SUPPLIERS, AS
THIRD- PARTY BENEFICIARIES OF THISAGREEMENT.

() THEREMEDIES EXPRESSLY SETFORTHIN THIS AGREEMENT ARE YOURSOLE
AND EXCLUSIVE REMEDIES. YOUMAY HAVE ADDITIONAL RIGHTS UNDER
CERTAIN LAWS (SUCHAS CONSUMERLAWS), WHICHDONOT ALLOW THE
EXCLUSION OF IMPLIED WARRANTIES,OR THE EXCLUSION ORLIMITATION OF
CERTAIN DAMAGES.IF THESE LAWS APPLY,OUR EXCLUSIONS OR
LIMITATIONSMAY NOT APPLY TO YOU.

13. INDEMNIFICATION.

Youagree to defend,indemnify and hold harmless the Verizon Parties fromand against all
liabilities, costs and expenses,including reasonable attorneys’ and experts’ fees, related to
orarisingfrom youruseofthe Service, the Equipment,and any Other Devices usedin
connection with the Service (or the use of your Service or any such Equipment or Other
Devices by anyoneelse), (i) in violation of applicable laws, regulations or this Agreement
including, without limitation, infringement of copyrights or other proprietary rights;or (i) in
any manner that harms any person or results in the personalinjury or death of any person or
indamage to or loss of any tangible or intangible (including data) property.

14. NOTICES.

If either of usintends to seek arbitration under this Agreement, the party seeking arbitration
must first notify the other party of the dispute in writing at least 30 daysin advance of
initiating the arbitration. Noticeto Verizon of either arbitration or mediation shouldbe sent to
NoticeOfDispute@verizon.comor to Verizon Dispute Resolution Manager, One Verizon
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Way, VC54N090, BaskingRidge,NJ 07920. A copy of the Notice of Dispute formcanalso
be found at www.verizon.com/terms/disputes. The notice must describethe natureofthe
claimand therelief being sought, in the manner directedin the applicable arbitration or
mediation Section of this Agreement. Other notices required under this Agreement shallbe
providedbyyou by contactingus viathe methods set forth in your monthly invoice orinthe
Contact Us sectionof verizon.com. Our notices to you shall be deemed given:

(@) when sent by e-mail to your last-known e-mail address according to our records; (b) when
deliveredover the cable system; (c) when depositedin the United States mail addressed to
youat your last-known address;

(d) when hand-delivered to your Premises, as applicable or (e) when included in our billing
statementsto you, regardless of whether billing statements are mailed to you or you have
elected a paperless billing option.

15. GENERALPROVISIONS.

(a)

(b)

(©)

(d)

(e)

Survival. Allobligations of the parties under this Agreement, which, by their nature, would
continue beyond the termination of the Agreement, including, without limitation, those
relating to Limitation of Liability and Indemnification, shall survive such termination.

Assignment. You agree not to assign or otherwise transfer this Agreement, or your
rightsand obligations under it,inwhole orin part, to any other person. Any attempt to
dososhallbevoid. Furthermore, you agree to notify us of any changes of ownership
of, or occupancy in, the Premises immediately upon such transfer of ownership or
changeinoccupancy. We may freely assignallor any part of this Agreement with or
without notice to you and you agree to make all subsequent paymentsasdirected.

Applicable Law. Except as otherwise required by law, you and Verizon agree thatthe
Federal Arbitration Actandthe substantive laws of the state andlocal areain which
your Premisesislocated (the “Service Jurisdiction”), without referencetoits
principles of conflicts of laws, willbe appliedto govern,construe and enforceall of
the rights and duties of the parties arising from or related in any way to the subject
matter of this Agreement. UNLESS YOU ANDVERIZONAGREE OTHERWISE,
YOUAND VERIZON CONSENT TO THE EXCLUSIVE PERSONAL JURISDICTION
OF ANDVENUE INARBITRATIONORSMALL CLAIMS COURT LOCATEDINTHE
SERVICE JURISDICTIONFOR ANY SUITSOR CAUSES OF ACTION CONNECTED
INANY WAY,DIRECTLY ORINDIRECTLY, TOTHESUBJECT MATTEROF
THISAGREEMENT. Except asotherwiserequired by law, including the Service
Jurisdictionlaws relatingto consumer transactions, any cause of action or claimyou
may have with respecttothe Service must be commenced withinone (1) year after
the claimor cause of actionarises or such claimor cause of action is forever waived.

Waiver. Verizon's failure at any time to insist upon strict compliance withany of the
provisions of this Agreement shallnot be construedto be a waiver of such termsin
the future. If any provisionof this Agreementis determinedto beinvalid,illegal or
unenforceable, the remaining provisions of this Agreement shall remainin full force
and effect and the unenforceable portion shall be construedas nearly as possible to
reflect the originalintentions of the parties.

Entire Agreement. This Agreement,includingany policies or materials that are
incorporatedherein by reference, constitutesthe entire agreement between you
and Verizonwithrespect tothe subject matterheretoand supersedesany andall
prioror contemporaneous agreements whether writtenor oral. No changes by you
to this Agreement shall be effective unless agreed toin writing, signedby an
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authorized personat Verizon.
16. VOLUNTARYMEDIATION.

Verizon offers customers the option of participatingin a free internal mediation program. This
programis entirely voluntary and does not affect either party's rights in any other aspect of
the dispute resolution proceduresoutlinedin Section17. In our voluntary mediation
program, we will assign an employee whois not directly involvedin the dispute to help both
sidesreach an agreement. That person hasalltherightsand protections of a mediatorand
the process has all of the protections associated with mediation. For example, nothingsaidin
the mediation can be used laterin an arbitration or lawsuit. If you would like to know more, or
youwould like to start the mediation process, please contact us at
NoticeOfDispute@verizon.comor through Verizon Dispute Resolution Manager,One
Verizon Way, VC54N090, Basking Ridge,NJ 07920, foraNotice of Customer Dispute
Form. A copy of the Notice of Dispute form can also be found at
www.verizon.com/terms/disputes. Fillout and send the Notice of Dispute Formtous
accordingtothe directionsontheform.

17. ARBITRATIONORSMALL CLAIMSACTIONS.

We hope to make you a happy customer, but if there's anissue that needs to be resolved, this
Sectionoutlines what'sexpected of both ofus. YOUANDVERIZONBOTHAGREETO
RESOLVE DISPUTES ONLY BY ARBITRATION ORINSMALL CLAIMS COURT.YOU
UNDERSTAND THAT BY THISAGREEMENT YOU ARE GIVINGUP THERIGHT TOBRING A
CLAIMINCOURT ORINFRONT OF AJURY. WHILE THE PROCEDURES MAY BE
DIFFERENT,AN ARBITRATORCAN AWARD YOU THE SAME DAMAGES AND RELIEF,
ANDMUSTHONORTHE SAMETERMSIN THISAGREEMENT, AS ACOURT WOULD.IF
THE LAW ALLOWSFORANAWARD OF ATTORNEYS'FEES, AN ARBITRATORCAN
AWARD THEMTOO.WE ALSOBOTH AGREE THAT:

(a) TheFederal Arbitration Act applies to this Agreement. Except for small claims court
cases, any dispute that in any way relates to or arises out of this agreement, or from
any equipment, products and services youreceive fromus, or fromany advertising
forany such productsor services, or from our efforts to collect amounts you may
owe us for such products or services, including any disputes you have with our
employees or agents, will be resolved by one or more neutral arbitrators before the
American Arbitration Association ("AAA"). You can also bring any issues you may
have to the attention of federal, state, orlocal government agencies, andif the law
allows, they can seek relief against us for you. This agreement to arbitrate continues
to apply even after you have stopped receiving service fromus.

(b) UNLESSYOUANDVERIZONAGREE OTHERWISE, THE ARBITRATIONWILL TAKE
PLACEINTHE COUNTY OF YOURBILLINGADDRESS. For claims over $10,000, the
AAA's consumer arbitration rules willapply. For claims of $10,000 or less, the party
bringing the claimcan choose the AAA's consumer arbitrationrules or can bringan
individual actionin small claims court. You canget procedures, rules and fee information
fromthe AAA (www.adr.org) or fromus. For claimsof $10,000 or less, you can choose
whether you wouldlike the arbitration carried out based only on documents submitted
tothe arbitrator, or by ahearingin personor by phone.

(¢ THISAGREEMENTDOESNTALLOWCLASSOR COLLECTIVE ARBITRATIONS
EVEN IF THE AAA PROCEDURES ORRULES WOULD.NOTWITHSTANDING ANY
OTHER PROVISION OF THISAGREEMENT, THE ARBITRATOR MAY AWARD
MONEY OR INJUNCTIVERELIEF ONLY INFAVOR OF THE INDIVIDUAL PARTY
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(d)

(e)

Q)

(2

(h)

SEEKINGRELIEF ANDONLY TOTHE EXTENT NECESSARY TO PROVIDE RELIEF
WARRANTED BY THAT PARTY'SINDIVIDUAL CLAIM. NOCLASSOR
REPRESENTATIVEORPRIVATE ATTORNEY GENERAL THEORIES OF LIABILITY
ORPRAYERSFORRELIEF MAY BE MAINTAINEDINANY ARBITRATIONHELD
UNDER THISAGREEMENT. ANY QUESTION REGARDING THE ENFORCEABILITY
ORINTERPRETATION OF THIS PARAGRAPH SHALL BE DECIDED BY A COURT
ANDNOT THE ARBITRATOR.

IFEITHEROFUSINTENDS TO SEEKARBITRATION UNDER THIS AGREEMENT,
THE PARTY SEEKING ARBITRATIONMUST FIRSTNOTIFY THEOTHERPARTY
OF THE DISPUTEINWRITINGATLEAST30DAYSIN ADVANCE OF INITIATING
THE ARBITRATION. Noticeto Verizonshouldbe sentto
NoticeOfDispute@verizon.comorto Verizon Dispute Resolution Manager, One
Verizon Way, VC54N090, Basking Ridge,NJ 07920. The notice must describe the
nature of the claimand the relief being sought. If we are unable to resolve our dispute
within 30 days, either party may then proceed to file a claimfor arbitration. We'll
reimburse any filing fee that the AAA charges you for arbitration of the dispute. If you
provide us with signed written notice that you cannot pay the filing fee, Verizon will pay
thefee directlytothe AAA.Ifthat arbitration proceeds, we'llalso pay any
administrative and arbitrator fees charged later.

We may, but are not obligated to, make a written settlement offer any time before the
arbitration hearing. The amount orterms of any settlement offer may not be disclosed
tothe arbitrator until after the arbitratorissues an award on the claim. If youdon't accept
the offer and the arbitrator awards you an amount of money that's more than our offer
but less than $5000, or if we don't make you an offer, and the arbitrator awards you any
amount of money but less than $5000, then we agree to pay you $5000 instead of the
amount awarded. Inthat case wealso agreeto pay any reasonable attorneys'fees and
expenses, regardless of whether the law requiresit for your case. If the arbitrator
awards you more than $5000, then we will pay you only that amount.

Anarbitration award and any judgment confirmingit apply only to that specific case; it
cannotbe usedinany other case exceptto enforce the awarditself.

IF FORSOME REASON THE PROHIBITION ON CLASS ARBITRATIONS SET
FORTHIN SUBSECTION (c) CANNOT BEENFORCED AS TOALL ORPARTOF A
DISPUTE, THEN THE AGREEMENT TO ARBITRATE WILLNOT APPLY TO THAT
DISPUTE ORPART OF THE DISPUTE.

IFFORANY REASONA CLAIMPROCEEDS INCOURT RATHER THAN THROUGH
ARBITRATION, YOUAND VERIZONAGREE THAT THERE WILLNOT BE AJURY
TRIAL.YOUAND VERIZON UNCONDITIONALLY WAIVE ANY RIGHT TOTRIALBY
JURY INANY ACTION, PROCEEDING ORCOUNTERCLAIMARISING OUT OF OR
RELATING TO THISAGREEMENT INANY WAY.INTHE EVENT OF LITIGATION,
THIS PARAGRAPHMAY BE FILED TOSHOWAWRITTENCONSENT TO ATRIAL
BY THE COURT.
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Verizon Verizon

Delaware Delaware LLC _ Online LLC
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Maryland Maryland Inc. - Maryland
Verizon Verizon

Massachusetts New Online LLC
Verizon Verizon

New Jersey New Online LLC
Verizon New Verizon

Nework York Inc. Online LLC

Pennsylvania Verizon Verizon
Pennsylvania Online
11 C Pennsvivania
Verizon Verizon

Rhodelsland o Online LLC

Virginia Verizon Verizon

(with Virainia Inc. Online LLC

Dumifries, VerizonSouthInc. Verizon

Chesapea Online LLC

ke,

City of

Manassas, City

of Manassas

Park,

Occoquan,

Stafford



EXHIBITB
ONDEMANDSERVICES

Verizon On Demand Services provide a multi-screen viewing function for certain Fios TV content,
andis includedas part of your Fios TV Services.

Your use of On Demand Servicesis conditional uponyour continued adherenceto the Verizon
OnlineTerms of Service and the Fios TV Terms of Service, located at
https://www.verizon.com/terms and of Verizon's Acceptable Use Policy, whichisincludedin
Exhibit B. Inthe event of any conflict between these Verizon Fios TV Terms of Service andthe
Verizon Online Terms of Service, the Verizon Fios TV Terms of Service willcontrol solely to the
extent of such conflict.

1. Definitions.

"Content" shall mean video, audio,image or other files or data in digital or electronic form of
anytype providedthroughthe Service.

"On Demand Library Content" means the collection of rented or unlimited/purchased On
Demand Content,as defined below.

2. UserAccount. Youmust establishand/or maintaina "My Verizon"account at
http://verizon.com/myverizon and enable suchMy Verizon account tolicense On Demand
Content(ona rentalor unlimited basis). Your "My Verizon"account will then becomean"On
Demand Enabled Account.”

3. Authorized Devices. Inorder to access the On Demand Library Content, youwillneeda
compatible viewingdevice, suchasa PC or aportable/handset device, that (i) meets the
minimum technical requirements that Verizon may establish fromtime to time, (ii) supports
the digital rights management system,if any, required for access to the On Demand Library
Content,and (iii) has beenregistered with your On Demand Enabled Account (each,a"On
Demand Authorized Device"). You canregister up to five (5) On Demand Authorized Devices
per On Demand Enabled Account,andif you subscribeto Fios TV, all of your set-top boxes
within a single household will count as one of your allotted On Demand Authorized Devices.In
order to register and de-register portable On Demand Authorized Devices, you need to
register the device through a Verizon-provided application. You are only permitted to de-
register two (2) On Demand Authorized Devices per On Demand Account per calendar year
without connectingthrough your PC and you are only permitted to de-register and re- register
the same On Demand Authorized Device two (2) times within acalendar year.

4. OnDemand Service Description & Conditions of Use
4.10nDemand Service allows you to access and view On Demand Content in a variety of ways:

a. by streaming On Demand Content toyour TV through a Verizon-supplied Fios TV set-top
box;

b. bydownloading On Demand View Content to an authorized wireless handsetor
portable device, or other customer equipment supporting media playback, using
Verizon-provided applications. Verizon may enable you to stream On Demand
Contentto yourdevice.
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4.2. OnDemand Service Requirements. Internet accessis required to use the Services. You are
solely responsiblefor compliance with any minimumsystemrequirements, and for
obtaining,installing, configuring, and maintaining suitable equipment and software, including
any necessary systemor software upgrades, patches or other fixes, which are or may
become necessary to access the Services. Certain downloaded content may be viewed
offline. Not all On Demand Content is available for download. Fast-forward, rewind, 3-Day
Rewind for viewing programming that has aired in the previous three days, and other viewing
capabilities may vary. The availability of standard definition, high definition, and ultra-high
definition video programming may also vary.

You acknowledge that delivery of Contentis dependent on variables not under Verizon’s
control, including, but not limitedto, the speedand availability of your broadband or network
connection.You may experience delays or technical difficulties caused by or related to
suchvariables,as wellasthe technical limitations of the On Demand Authorized Device on
which youview the OnDemand Library Content. To the extent permitted by applicable law,
you will not receive arefund or credit forany Content that you are not able to view or have
difficulty viewing due to such variables. Youbear all responsibility for ensuring thatyou have
the viewing capabilities to view Contentin the appropriate formator atall.

4.3. The On Demand Service is intended solely for your non- transferable, non-commercial,
privateand personaluse,andany other use or attempted use for commercial or other
purposesis strictly prohibited. You understand and agree that advertisements, as wellas
certaincommunications from Verizonsuchas service announcementsand administrative
messages, are part of the Servicesand are necessary for Verizonto provide the Services.
Your use of third-party platforms, such as Ultraviolet and Disney Movies Anywhere, may
require your periodic consent for us to share content with the platform providers. When you
use Verizon Services, the Verizon Terms of Service and Privacy Policy apply. When using
another service provider’s platform, the service provider's Terms of Service and Privacy
Policies for the platform will apply.

4.4. Digital Licenses for On Demand Content. Regardless of the use of the word "purchase,”
and except asset forthherein, all On Demand Content is offered for license, not purchase or
sale,andis subjectto this Agreement and any other license terms and conditions applicable
tothe OnDemand Content, includinglimitationsimposed by the use of any digitalrights
management technology. On Demand Content can belicensed intwo ways:

4.4.1. Purchased On Demand Content: When you purchase On Demand Content, the
paymentof a purchase fee will entitle you to access the purchased On Demand Content
forviewingon Authorized Devices an unlimited number of times over an indefinite period of
time. Purchased On Demand Content will continue to be accessibleif youare nolonger a
Fios TV customer, but your use of such On Demand Services will be subject to the terms of
this Agreement.

4.4.2. Rented On Demand Content: When you rent On Demand Content, the payment of a
rental fee will entitle you to access the rented On Demand Content for viewing onone or
more Authorized Devices an unlimited number of times over afixed period of time,
typically 24 hours fromthe purchase or initial playback of the Rented On Demand
Content.Uponthe payment of the rental fee, you may be given the option to "Watch On
This Screen”or"Watch on Any Screen”.

4.42.1. Ifyou select "Watch On This Screen”, you can watch the Rented On
Demand Content only on the specific On Demand Authorized Device on which the
payment of therental fee was made. The rented title will be downloaded to such
On Demand Authorized Device, and it will be viewable as many times as you like for



aviewing period of 24 (orin some cases up to 48) hours fromthe time you first
initiate playback of the rentedtitle. You must not delete the digital file fromlocal
storage priorto initiating playback, and you must initiate playback within 30 days of
your rental purchase.

4.4.2.2. Ifyouselect "Watch On Any Screen”, you willhave 24 (orin some cases up to
48) hours from the time of the payment of your rental fee to watch (and if
necessary, download) the title as may times as you like on any of your On Demand
Authorized Devices.However, only one of your On Demand Authorized Devices
may play back the Rental Contentatany one time.

4.4.3. Uponthe payment of either a purchase or rental feg, Verizon grants you a limited,
non- exclusive, revocable, non-transferable license to use the On Demand Content
solely foryour personal,non-commercial/non-public, entertainmentuse.

4.5. Purchased On Demand Content Availability. Once you purchase or rent On Demand
Content,you bear the responsibility for completing download and/or use and for allrisk of
loss of the purchased and downloaded On Demand Content. Verizon encourages you to
download or access your Purchased On Demand Contentimmediately after purchase.

4.5.1. Purchased On Demand Content may become unavailable for streaming
(including streamingto your TV viaa Verizon Fios TV set-top box) or re- download
dueto Content provider licensingand other restrictions, and Verizon will not be liable
to youif Purchased On Demand Content becomes unavailable for further download,
streamingand/or use.

4.5.2. Re-delivery of purchased On Demand Content. Verizon canonly re-deliver to
youthe digitalfiles containing Purchased On Demand Content a maximum of two (2)
timesduringany calendaryear.

4.5.3. Restrictionson Streamed Viewing. Verizon may limit the number of concurrent
streams (includingany streamsdeliveredtothe TV viaa Fios TV set-top box) that
are available fromthe same accountat any one time. The maximum number of
concurrent streams, the number of additional streams that may be purchased, and the
concurrent availability of the same On Demand titles may vary. Streaming and
downloading are available only inthe U.S.and U.S. territories.

4.6. Reservation of Rights. All Content provided by Verizon or its third party licensors onany
websiteor other resource provided by Verizon at which On Demand Content may be
purchased,including, without limitation, images, animations, previews, video programming,
information services, audio,music,and text,irrespective of the manner or formatin which
such Contentisdelivered, is the property of Verizon oritslicensors. Youunderstand and
acknowledge that your rights with respect to On Demand Contentare limited by copyright
law. Allrights regarding use of On Demand Content not expressly grantedin this
Agreementarereserved by Verizon and/or its licensors.

4.7. General Restrictions. The Services are intended for use within the United States. You
agreeto followallrulesand policies applicable to the Services, including required or
automated updates, modificationsand/or reinstallations of Access Software or other
software and obtaining available patches toaddress security, interoperability and/or
performanceissues. Youalsoagree: (i) tocomply withall applicablelaws, rules and
regulations when using the Servicesand accessingor viewingOnDemand Library Content;
and (i) not to reverse engineer, decompile, disassemble or otherwise tamper withor modify



any of the security features, usage restrictions or other Service components for any reason
(or helpanyoneelsetodoso).

5. DataCharges. Youacknowledge and agree that youmay also incur data charges or feesfroma
wireless or internet service provider (which may be Verizon or a third party) for accessing
online servicesor purchasingproducts and servicesthrough interactive options available
through the Service. Youare solely responsible for allcharges or fees payable to Verizon or
third parties, including all applicable taxes. In addition,youare solely responsible for protecting
the security of credit card and other personal information providedto othersin connection with
suchtransactions.



EXHIBIT C ACCEPTABLE USE POLICY

1. General Policy: Verizonreserves the sole discretion todeny or restrict your Service,
or immediately to suspend or terminate your Service, if the use of your Service by
you or anyone using it, in our sole discretion, violates the Agreement or other Verizon
policies,is objectionable or unlawful,interferes with the functioningor use of the
Internetorthe Verizon networkby Verizonor other users, or violates the terms of this
Acceptable Use Policy ("AUP").

2. Specific Examples of AUP Violations. The following are examples of conduct which
may lead to termination of your Service. Without limiting the general policy in Section
1,itisa violation of the Agreement and this AUP to:

(a) accesswithout permission or right the accounts or computer systems of
others,to spoof the URL,DNS or IP addresses of Verizon or any other entity, or
to penetrate the security measures of Verizon or any other person's computer
system, or to attemptany of the foregoing;

(b) transmit uninvited communications, data or information, or engage in other

similar activities,includingwithout limitation,"spamming", “flaming” or denial
of service attacks;

(c) intercept,interfere with or redirect email or other transmissions sentby or to
others;

(d) introduce viruses, worms, harmful code or Trojanhorseson the Internet;

(e) post off-topicinformation on message boards, chat rooms or social networking
sites;

(f) engageinconductthatis defamatory, fraudulent, obscene or deceptive;

(g) violate Verizon's or any third party's copyright, trademark, proprietary
orother intellectual property rights;

(h) engageinany conduct harmfulto the Verizon network, the Internet generally
orother Internetusers;

(i) generate excessive amounts of email or other Internet traffic;
() usetheServicetoviolate any rule, policy or guideline of Verizon;

(k) usetheserviceinany fashion for the transmission or dissemination ofimages
containing child pornography orin amanner thatis obscene, sexually explicit,
cruelorracistin nature or which espouses, promotes or incites bigotry, hatred
orracism;or

(I) download or use the Servicein Cuba, Iran, North Korea, Sudan and Syriaor to
destinations that are otherwise controlled or embargoed under U.S.law, as
modified from time to time by the Departments of Treasury and Commerce.



3. CopyrightInfringement/Repeat Infringer Policy. Verizon respects theintellectual
property rights of third parties. Accordingly, you may not store any material or use
Verizon's systems or serversinany manner that constitutes an infringement of
third party intellectual property



rights, includingunder US copyright law. Inaccordance with the Digital Millennium
Copyright Act (DMCA) and other applicablelaws, it is the policy of Verizon to
suspendor terminate,in appropriate circumstances, the Service providedto any
subscriber oraccount holder whois deemedtoinfringe third party intellectual
property rights, including repeat infringers of copyrights.Inaddition, Verizon
expresslyreserves therighttosuspend, terminate ortake otherinterimaction
regarding the Service of any Subscriber oraccount holderif Verizon,inits sole
judgment, believes that circumstances relatingtoan infringement of third party
intellectual property rights warrant such action. These policiesare inadditionto
and do not affect or modify any other rights Verizon may have underlaw or
contract. If you believe that copyrighted material has been used in violation of this
policyor otherwisebeen made available onthe Serviceinamanner that is not
authorized by the copyrightowner,its agent orthelaw, please followthe
instructions for contacting Verizon's designated Copyright Agent as set forthin
Verizon's Copyright Policy located at http://www.verizon.com/copy.html.

Verizon may, but is not required to, monitor your compliance, or the compliance
of other subscribers, with the terms, conditions or policies of this Agreement and
AUP.You acknowledge that Verizon shall have the right, but not the obligation, to
pre-screen,refuse, move orremove any content available on the Service,
including but not limited to content that violates the law or this Agreement.

FiosTVTOSv20.1
Effective Date January 16,2020
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