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What should you do if you believe 
you’ve erroneously responded to the 
RTO certification?
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You may request a reset and retake the RTO certification in 3 steps.

Access the reset link  
from the email 
notification that you 
receive.

U.S. example
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Review the information on 
the reset screen and click 
“Certify and Reset.”

Note: You are certifying that 
you are requesting your RTO 
certification reset for that day 
because you’ve mistakenly 
answered one or more 
certification questions.
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You may request a reset and retake the RTO certification in 3 steps.
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Once you receive the 
reset approval email, 
access the RTO tool 
and complete the 
certification again.
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You may request a reset and retake the RTO certification in 3 steps.

https://vzweb.verizon.com/rto
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