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Static IP Set Up Guide

Setting Up Your New Static Ip Connection And IP Address(es)

This Static IP Set Up Guide will instruct you how to set up your new static IP connection and and multiple IP addresses (if
applicable). Static IP addresses have a dedicated connection to the Internet.

Steps To Set Up Your Static Ip Address(Es)

1 First make sure you have received a Service Activation Email from Verizon that states your Verizon High Speed
Internet for Business service is activated at your location, billing has started and lists the

e Static IP address(es) you ordered:
¢ |P Address Quantity
e Starting IP Address

If you ordered more than one IP address, your IP addresses will run sequentially beginning with the starting IP address shown
above.

e  Subnet Mask

o Default Gateway Address

¢ Primary DNS

e Secondary DNS

Verizon High Speed Internet for Business Service will not work until you have been notified by Verizon that your service
is activated.

2. Connect your new Verizon HSI 7500 wireless modem router to your computer following the “Quick Start Guide” in
the box with the modem router.

3. Follow the instructions in this Static IP Set Up Guide that will help you configure your Static IP address into your
operating system and troubleshoot if necessary.

After you set up your Static IP address(es), open your browser and go to business.verizon.net to learn about the
Verizon Small Business Center, Verizon email, web hosting and where to get additional Verizon High Speed Internet for
Business support.
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Setting Up Your Verizon High Speed Internet For Business Static IP
Connection

Section 1: Single Static IP Configuration
Section 2: Multiple Static IPs Configuration

Section 3: Operating System Configuration
Windows® XP

Windows Vista®

MAC® OS X (10.4)

MAC® OS X (10.5)

Section 4: Troubleshooting
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Section 1:
Configuring Your Verizon 7500 Wireless Modem Router with a Single IP

Step 1- Login: To get to the Verizon Wireless interface, enter in the browser address line: http://192.168.1.1

Connect to 192.168.1.1

Admin

Password: * Password

[(Remamber my password

Lo J[ coce |

After you have clicked “OK” in the secure screen, the Detect WAN Click on Detect Configuration to continue.

Detect WAN Configuration
Delnct WAM Canfaguration | . .'
CMCP Reslis OHCP Serve” Datovered
PPrel Renuin Nz Yesed
Lt VC Tested (VRI 7 VS ey
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Configuration page is displayed during a first time login.

Resetting Modem Pease Wail......

The madem s resstiog in erder Nar
Vo regaetted chsecet 1t ree efen
Yout 2000 wil be re'caded therdy.

» |

During detection the modem will reset numerous times. Be sure to keep an eye on the DSL light status to know when the
modem has obtained sync and is ready to continue.

[E Detect WAN Configuration
| i
DeCP Renalts [OHES Server Cucoveres]
o0t Raseta Mst Tested
I et VC Tanted (v / wC e/

When the modem has completed detection (or even if detection fails), wait for the DSL light to go solid and then click on the
Main link in the left navigation menu.

Since this is the first login, a prompt is displayed to change the factory default User Name and password.

A

System
Momtonng

User Setings

User Setlingy
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This is the user name/password setting for the GUI interface. For the User Name, type “admin” or the name of your choice.
Next, type a password (Be sure to write down your User Name and password and store it in a safe place for future use). Do

not use the word “password” on this login screen. After clicking “Apply”, then “OK” in the pop-up

screen, you will be taken to the Main screen.

Windows Internet Explorer

\_?/ Are you sure you want to change the User Name and Password?

OK Cancel

Note: Creating a User Name and password and the detection of WAN settings is only required on the first login to the modem.

Future logins will not require these steps except when the gateway has been set to factory default settings.

From the MAIN screen, Gateway Status:

— r

[Pt -
2 o3 A .
p = 4 ‘
o 22 :7/ e =
A Wireless Firewall System
Hain Settings My Network Settings Advanced Monitoring

___ ActionZone I

GO TO THE )]

f, Computer Name: Verzon PC
Connection Type: 55 Ethernat
IP Address:

M Gateway Status INTERNET NOW

Go!

Your Gateway is Ready for
Internct Access

Q Broadband Connection

Internet Status: Connected

DSL link: Cennected

Speed (Down/Up): 3058 Kbits/sec by
1021 Kbits/zec

verizon
* Vernzon.com
* Verizon Cemral
e Verizon Business Center
* Verizen Surround

k! WeeTELL >J
] J9 music >}

Connection Type: FPP
Username: customer@verizon.net

1P Address:

Quick Links

Change Wireless Settings

Change Login User Name &
Password

Enable Applications
(Games, Webcams, IM & Others)

* Venzon Help
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M Gateway Status
GO!

Your Gateway iIs Ready for
Internet Access

Q Broadband Connection

Connected

Internet Status:
DSL link:
ISpeed (Down/Up): 2058 wbas/sec by

Connection Type:

Username: customer@venzon, net
IP Address:
Quick Links
o Change Wireless Settings

e Change Login User Name &

Password

e Enadle Applhcatons
Webcams, IM & Others)

(Gomes

o Verizon Melp

Static IP Set Up Guide

In the My Gateway panel of the Main page, view the DSL link field.If the status reads Not
Connected, you do not have a DSL link.However, if DSL Link field displays Connected
and the Speed (Down/Up) field displays numeric values, a DSL link has been established.
Notice the Connection Type, Username and [P Address.In this example, the Connection
Type is “PPP” (PPPoE).

Main

< o -

\_/ i S
Wireless Firewall
Settings My Network Settings Adv

Click on My Network.

2

Firewall
Settings

~ L
System
Advonced -

Connected Devices

er e 1 dewcnls
Oell * Ve Dwvics Dutnly Wowiess 0 dewcain
e AW ¢ fSerams Devecn se 0 Sewcels
o Oelets Ouves
iyt LN .
o Erable Apghcatior
. 5o ’
Bocation: Mt 1P
' | Deabie scannng |
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The My Network page is displayed. Click on Network Connections.
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e~

Network Connections

Neteas Sinta

Name SMatws
Q O—astont C a=zen (D ity
AN
' Wweass Accees Pt toaie
versale (Titerser | AN pon

qa

Q0

B

This will bring you to the Network Connections screen. Click on Action. This will bring you to the Advance DSL Connection

screen.
Click on Edit in the VCs section.

Advanced DSL Configuration

PPP Connection Profile

Connection Name Default PPP Status Action
(profile used when
auto connecting)

Add

Vis
Status i vol Protocol
Enabied 0 3 PPPok

i)

Bndge Broadcast:

Q

Bndge Multicast

3

U

Spanning Tree Protocel:

My Connection “ Up disconnect

Ednt

Edit

verizon’
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From the VC1 Configuration screen.

VC 1 Configuration

VC Status: [ Enadled
Pl 0

v »

PCR:

Qos:

Protocol:

PPPOE Settings

1P Address:

Gateway:

DNS Primary:

DNS Secondary

MRU Negobiation:

LCP Echo Disable: ] Not activated

LCP Echo Fadures: 6 Must be betwoen 1 and 30

LCP Echo Duration: 0 Must be between S and 300 seconds
LCP Echo Retry Duration: 10 Must be between S and J00 seconds
Tunneling: ¥ Ensbled

Click on the Protocol dropdown menu and select Bridge.

VC 1 Configuration

< v P trabied
- F

ver T —

"R =

s | [ |
rzzzcar 3=
Boage Mot = <]

i
l

Click on Bridge Mode dropdown menu and select Routed Bridge.

To set up static option.

VC 1 Configuration

VC Status: B Enebled
vt

ven: : ]

(= 10

Qes: ueR  (w)
Protocol: Buige [v]
Beidge Mode: Fauted Bedoe (v

Routed Bridge Settings
O Obtain addresses automatically (enable DHCP Client)

(@ Use the followng static addresses (disable DHCP Client)

17 Address

Subret

Gatemay

ONS Primary:

ONS Secondary:

verizon’ 0
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Section 2:
Configuring Your Verizon 7500 Wireless Modem Router with Multiple Static Ips
Configuring Your Verizon 7500 Wireless Modem Router with Multiple Static IPs

Step 1- Login: To get to the Verizon Wireless gateway interface, enter in the browser address line: http://192.168.1.1

Connect to 192.168.1.1

User name: €] sdn 4 Admin

Password

After you have clicked “OK” in the secure screen, the Detect WAN Configuration page is displayed during a first time login.

Detoct WAN Configuration
Delnct WAM Contaguration B Results
OMCP Resulis ONCP Serve” Dstevered
Prrel Renutts Mo Yemed
Lot VC Tested (VP17 VCI) 0r3

Click on Detect Configuration to continue.

Resetting Modem Please Wail......

Tha madem s resstiog in evder Ny
Po regeetied chaget 1t Lrke oo
Yout 2000 wil be re'caded therdy.

b »
During detection the modem will reset numerous times. Be sure to keep an eye on the DSL light status to know when the

verizon’ .
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modem has obtained sync and is ready to continue.
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(=]

Detect WAN Configuration

OnCP Resata
oot Raseta
et VC Tasted (v / wCI

Detect WAN Configuration
Results

[C’O(S Seveer L‘au.a-.m.ll

Mot Tasted
e/

fradie Cortudul Retres

When the modem has completed detection (or even if detection fails), wait for the DSL light to go solid and then click on the
Main link in the left navigation menu.

Since this is the first login to the gateway, a prompt is displayed to change the factory default User Name and password.

Usar Sethingy

A

-
System
Montornng

User Setings

This is the user name/password setting for the GUI interface. For the User Name, type “admin” or the name of your choice.
Next, type a password (Be sure to write down your User Name and password and store it in a safe place for future use). Do
not use the word “password” on this login screen. After clicking “Apply”, then “OK” in the pop-up

screen, you will be taken to the Main screen.

verizon’
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Windows Internet Explorer

S

‘:j Are you sure you want to change the User Name and Password?

OK

Cancel

Static IP Set Up Guide

Note: Creating a User Name and password and the detection of WAN settings is only required on the first login to the modem.

Future logins will not require these steps except when the gateway has been set to factory default settings.

From the MAIN screen, Gateway Status:

Gateway Status
M Y

......

cor 1P Addreas

Your Gateway is Ready for
Intermet Access

q Broadband Comnection |

Internat Status:  Connected

.' !2‘&'"“ )‘1
£ 1
- L2 musk >

@4 vioeo >

verizon’
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P— Y In the My Gateway panel of the
] Main page, view the DSL link field.
If the status reads Not Connected,
you do not have a DSL link.
However, if DSL Link field displays

Connected and the Speed

g Gateway Status

GO (Down/Up) field displays numeric
values, a DSL link has been
Your Gateway is Ready for established. Notice the Connection
Internet Access Type, Username and IP Address.

In this example, the Connection
Type is “PPP” (PPPoE).
g Broadband Connection

Internet Status: Connected
DSL link: Connected
Speed (Down/Up): 2058 wbas/sec by
1021 Kbes/sec

Connection Type: 779
Username: customer@venzon, net
IP Address:

Quick Links

o Change Wireless Settings

o Change Logn User Name &
Password

o Enadle Apphcatons
(Gomes, Webcams, IM & Others)

o Verizon Melp

verizon’ )
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i < it Y
. | ..‘,4 - -
Wireless Firewall
Main Settings My Network Settings Adv

Click on My Network.

Z

Wireless Firewall
Setlings

Advenced Systam

Retwark Status

> .
hetworx Correcors D
3 Tioe s eTAN ¢ farams Deves 58 0 dewcels
* Oelete Owves
e nUMe d
o frable Apgicatar
. i i
IF Ad&em A atoe: e r
B R | Daabie Scavng |

Network Connections

Name Satus Attion
-
g Omefte - =
=

This will bring you to the Network Connections screen. Click on Action. This will bring you to the Advance DSL Connection
screen.

Click on Edit in the VCs section.

verizon’ 5



PPP Connection Profile
Connection Name

My Connection
Add

ves
Status

Enabled

®

Bridge Broadcast:
8ndge Multicast

Spanning Tree Protocel:

Ads d DSL guration
Default PPP Status Action Edit
(profile used when
auto connecting)
-4 up @ ssconnect =3
[
vl ver Protocol Edit
0 38 popoE -4

)

®

o

From the VC1 Configuration screen.

Click on the Protocol dropdown menu and select Bridge.

Click on Bridge Mode dropdown menu and select Routed Bridge.

VC 1 Configuration
VC Status: [ Enabled
VeI 0
ven »
pCR 100
Qes:
Protocol:
PPPOE Settings
1P Address:
Gateway
NS Primary:
ONS Secondary
MRU Negobation:
LCP Echo Disable: [ Motactivated
LCP Echo Fadures: 6 Must be between 1 and 30
LCP Echo Duration: ] Must be between 5 and 300 seconds
LCP Echo Retry Duration: 10 Must be between S and 100 seconds
Tunneling: [ Ensbled
L seot W cancel ]

VC 1 Configuration

< Pwa P trebied
- F
vt 1 —
pOR =
Qs =
zzocar [ =
toage ase (= -
ETTE T

To set up static option.

verizon’
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VC 1 Configuration

VC Status ] Ensbled

Qes: UER (w
Protocol Bedge ‘v
Bodoe Mode Routed Budoe v

Routed Bridge Settings

Cbtain addresses automatically (enable DHC? Client)

*) Use the followng static addresses (disable OHCP Cliert)

1P Address

Subnet

Gatewny

ONS Primary:

ONS Secondary

Proxy Ap [#] Enabled

[ ooy Il Conce: ]

Click on Bullet. Use the following static addresses (disable DHCP Client). This will give you the option to input the static IP
Address, Subnet, Gateway and DNS. Enter the information (found in your Verizon Service Activation Email).

Enter the 1st IP Address of the block of IP’s in the IP address field, the Subnet in the Subnet field, the Gateway in the Gateway
field, and the Primary and Secondary DNS servers in the DNS fields.

Note: Remember the IP address entered here because you will need to reference it again.

Proxy Arp: Enabled

Check the checkbox labeled “Proxy Arp.”

Return to the Main menu by selecting Main on the left column.

Main

Broadband Connection

Select Advanced from the menu.

Click “Yes” at the warning screen.

verizon’ v
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9

Wirelews

Firewmall Syslem
Settinge Advasced

My Network

Warning!t

Aty charges made w tha ctor may WRect your dJevice's petamance ¢ configurestior
Do you want to proceed?

verizon’ "
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Select Public LAN.

Advanced

wv;lvco Firewall Sy'np-
Masn My Netmork Sefings ALyanced

Enable DMCF Server

Public LAN Exable

Medem’'s Public 1P Addeens

Subinel Mask

Note: Make sure DHCP is NOT enabled/checked.

Check the box next to Public LAN Enable.

Enter the 1st IP Address (of the block of IP’s) in the Public LAN IP Address box.

This is the address the router will use to “bridge” the router to the computers on the network.

Enter the Subnet mask 255.255.255.248 into the Public LAN Subnet Mask box.

verizon’ 0
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Make sure there is a check mark in the Public LAN Enable box.
Click Save to save the settings. The other IP’s will be entered directly into the computers on the network.

Proceed to Section 3 for computer configuration instructions for multiple static IP addresses.

For each additional PC follow the instructions in Section 3, “Configuring your Static IP address into Windows XP, Windows
Vista and MAC OS X.”

verizon’ %
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Section 3

Configuring your Static IP address into

Windows XP, Windows Vista and MAC OS X

Windows® XP - Set Up Single Or Multiple Static IP Addresses

1. Click the Start button. Then click on My Computer.

o
| E-mail ) My Pictures
lJJ Outiook Express %

-} My Music

O T,
“ MSN Explorer (3 control panel

@mmm %Cm“ -

Wizard

verizon’ 7



2. Click on the My Network Places icon.
2 My Compuler
Fle Edt View Favorkes Tools Help

Qe - Q- (| Psowh [ roders | [

Aeess | 1§ My Computer v

i

Hard Disk Drives
System Tasks
[9) View system nformation g Local Dk (C2)
&) Add or remove programs
B change a satting -

'{v New Volume (D:)

h% 3% Floppy (A:)

3. Click on View Network Connections.
) My Network Places
File Edt View Favorkes Tools Help

Ok - ) (T JOsexch || Foders [T

Other Places

(& Deskop

i My Computer =
L) My Documents

) Shared Documents

S, Printers and Faxes v

4. If the LAN Connection is enabled, go to step 5.

Note: If LAN Connections is disabled, then right click on Local Area Connection icon and click on Enable.

verizon’
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5. Right click on Local Area Connection then click on Properties.

" Network Connections
Fle Edt View Favorkes Tools Advarwed Help

Network Tasks

[ﬂ(te&o a new connection

9 Set up a home or smal
office network

\Rep& this connection Disable
mfRename this connection Status
© View status of this Repeb
connection
Bridge Connections
@Chame settings of this
connection Create Shortar

Static IP Set Up Guide

6. The Local Area Connection Properties window should open. Click on Internet Protocol (TCP/IP) to highlight it then click on

Properties.
4 Local Area Connection Properties |_? lx

General | Auhenication | Advanced|

. smcamwnm-m}wmnb&l

"Bmuushlobvmglm

|(_Propotie: ]

Descripton
Transmession Control Protocol/Intemet Protocol The default

verizon’
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7. Click on the General tab and select Use the following IP Address.

Enter the IP address Subnet Mask and Default gateway address (found in your Verizon Service Activation Email). Go down to
“Use the Following DNS Server” section.

Click on Preferred DNS server textbox and enter the DNS 1 address (found in your Verizon Service Activation Email).
Then click on Alternate DNS server textbox and enter DNS 2 address (found in your Verizon Service Activation Email).

Click “OK” at the Internet Protocol (TCP/IP) window.

Internet Protocol (TCP/IP) Properties 2J&3

General

You can get [P settings assigned automatically # pour netwaork supports
this capabilty, Dtherwise, you need to ask your network administrator for
the appiopnate |P settings

() Obtain an IP address automatically

@) Use the lollowing IP mess:]
IP address:

Subnet mask:

Defauk gateway:

| () Use the following DNS server addresses: |
Prefened DNS server

Alemate DNS seiver

| Advanced.. |

| ok ][ Concel |

Click “OK” at the Local Area Connection properties window.
8. Please restart your computer to apply new settings.

9. Open the browser and test your Internet connection by going to business.verizon.net to learn about the Verizon Small
Business Center, Verizon email, web hosting and where to get additional Verizon High Speed Internet support.

Windows Vista®- Set Up Single Or Multiple Static Ip Addresses

Note: The steps in this section should be used to configure the computer to work with the Verizon 7500 Modem.

verizon’ y
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1. Click the Start button.

Q Internet
Mozilia Firefox

:‘J Windows Update Venzon

Documents
Media Center

Games
'_& Windows Explorer
Computer
Network
Control Panel

Administrative Tools

Printers

> an Programs

Name Categovy Worgroup Network locaton

»
Sers v
» Il Desicop
i Verizon
Patie

By Computer
& Networx

& Control Panel

% Recycse Bin

verizon’ s
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Cantormae

m

5. Right-click Local Area Connection and click Properties.

v TS|
mrlf-omnmnu-umwmo o | bg U seanh ol
Harme fertn Owurcn Name Connectnn; Netoon Cotegery Camer Tipe Prace ® o Mot Addent
AN o1 - Speet btenat () -
& Local Ares Commacton

o Duabd
Status
Cargmote
Brdge Commections
Creste oot
Fensrme
[ | Propete

6. Select Internet Protocol Version 4 (TCP/IPv4) and click Properties.

" ST Ares Connection Propetes ™

Netwoding |
Connect usng:
& Broadcom NetXireme Gigabt Ethemaet

This cgnnection uses the following tems:

Chent for Microsoft Networks

¥ J800S Packet Schaduer

¥ Bl Fie and Printer Shaang for Microsoft Networks

W -2 intemet Protocol Versica § (TCP/IPVE

EB itemet Protocol Verson 4 (TCPAPVY) |}
W 4. Link-Layer Topology Discovary Mappar 'O Driver
™ .a. Link-Layer Topology Discovery Rasponder

Description

Transmession Control Protocol/intemet Protocol. The defaut

verizon’ 2
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7. Enter the IP address Subnet Mask and Default gateway address (found in your Verizon Service Activation Email). Go down
to “Use the Following DNS Server” section.

Click on Preferred DNS server textbox and enter the DNS 1 address (found in your Verizon Service Activation Email).
Then click on Alternate DNS server textbox and enter DNS 2 address (found in your Verizon Service Activation Email).

You can get IP settngs assgned automatically if your network supports
this capablity, Otherwise, you need {0 ask your network administrator
for the appropriate [P settings.

() Obtain an IP address automatically
& Uge the folowing 1P address:

P address:
Sybnet mase: . 7 .
Refault gateway: . . .

ORtain DNS server address automatically
[Q-Usgnmwmﬁmvm:
Preferred DNS server: A

Alternate DNS server:

ook ) concel |

MaceOs X 10.4 - Set Up Single Or Multiple Static IP Addresses

Note: The steps in this section should be used to configure the computer to work with the Verizon 7500 Modem.

verizon’ .



1. First click the Apple, Select Location, then click System Preferences.
Finder File Edt View Co Window Help

Get Mac OS X Software. ..

system Preferences

Dock
Location »

Recent Items >
Force Quit...

Sleep
Restart
Shut Down

Log Out... ORQ

2. The System Preferences window opens. Click Network on the top menu.

00T System Prefecences
w =N
Show All  Displays Nemwork [Startup Owk

Personal
B W £ &=
Desktop  Dock

Cenerdd International

i®

Hardware )
e = ¢

ColorSync Ousplays  Energy Saver  Keyboard

Screen Saver
Sound

{4

Internet & Network

® @ Q @

Internet Network QuickTime Sharing

System

2 & @& ¢ @ A

Classic Date & Time Speech Stantup Disk Users
Update

Uneversal
AcCess

verizon’
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3. The Network window opens. Select Built-in Ethernet in the show field. Select Manually in the Configure IPv4 field.
®mnNn Network
< » || ShowAll Q

+

Show:| Built-in Ethernet b

Location: Automatic

L reene PPPOE  AppleTalk Proxies  Ethernet

Configure IPv4:| Manually T‘

IP Address:

Subnet Mask:

Router:
DNS Servers:|
Search Domains: I (Optional)
IPv6 Address:
Configure IPVG. ., )
43 R ———
{7 Qick the lock 1o prevent further changes, { Assistme... ) Apply Now

4. Enter your Static IP Address and Subnet Mask (found in your Verizon Service Activation Email). Click on the Router field
and enter your Default Gateway Address (found in your Verizon Service Activation Email). Click on the Domain Name Servers
textbox and enter the DNS1 and DNS 2 Server Addresses (found in your Verizon

Service Activation Email). Click “Apply” Now.

5. Open the browser and test your Internet connection by going to business.verizon.net to learn about the Verizon Small
Business Center, Verizon email, web hosting and where to get additional Verizon High Speed Internet support.

Mace Os X 10.5 - Set Up Single Or Multiple Static IP Addresses

Note: The steps in this section should be used to configure the computer to work with the Verizon 7500 Modem.

verizon’ o
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1. First click the Apple, Select Location, then click System Preferences.
‘ rindel File  Edit  View Go  Window
About This Mac
Software Update...
Mac OS X Software...

Svstem Preferences
UOoCK

Recent ltems >
Force Quit Finder XORD

Sleep
Restart...
Shut Down...

Log Out Verizon Test Lab... ©€¥Q

2. The System Preferences window opens. Click Network on the top menu.

ao0n System Prefecences

Controby Update Accass

verizon’ "



3. The Network window o

pOO

Location; | 2]
o Ethernet
 Salf-Assigned 1P Status: Connected
Ethernet has a self-assigned IP address and
.m“’ol{' e may not be able to conmect.
Firew! I
i e Comm.l‘ Using DHCP |
o AirPort e 1P Address:
& Subnet Mask:
Router:
DNS Server:
Search Domains:
((Advanced... )
+- - (Advanced..) @
dl
Click the lock to prevent further changes. ( Assist me. . ) Revert Agoly

Location: | [
. Ethernet
* Self-Aszigned 1P Status: Connected
Bluetooth Using DHCP
L Not Coanected Using DHCP with manual address \
e 3 c
o AlPort = IP Address Off j
‘ Subnet Mask  Create PPPOE Service.
Router:
DNS Server:
Search Domains:
+ - ©-

u
d Click the fock to prevent further changes.

(Mdvanced. ) @

(assistme.. ) [ Revert ) (" Apply )

pens. In the dropdown menu labeled Configure, select Manually.

Static IP Set Up Guide

4. Enter your Static IP Address and Subnet Mask (found in your Verizon Service Activation Email). Click on the Router field
and enter your Default Gateway Address (found in your Verizon Service Activation Email). Click on the Domain Name Servers

ann

<[> | showau |

Network

ICY

Location: | Automatic

B

- Dhernet

* Connected

o 0

™ -r,"“'.“‘". i

@ AirPort >

23 2 sl

dl Click the lock to prevent further changes.

Status: Connected

g Configure: | Manually

Ethernet is currently active and has the 1P
ddress . .. .

B

Search Domains:

(adanced ) @

(Assistme.. ) [ Revert )

verizon’

textbox and enter the DNS1 and DNS 2 Server Addresses Server Addresses separated by a comma and a space (found in
your Verizon Service Activation Email). Click “Apply” Now.
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5. Open the browser and test your Internet connection by going to business.verizon.net to learn about the Verizon Small
Business Center, Verizon email, web hosting and where to get additional Verizon High Speed Internet support.

verizon’ »


https://business.verizon.net

Section 4

Troubleshooting If your Internet Connection is not working

If your connection is not working, here are some simple things you can try:

Restart your computer.

Check your Static IP setting; make sure the IP addresses are
Correct and in proper position.

If your connection is still not working, please call The Verizon
Business Center at 1.888.649.9500, choose the option for
Installation Support to verify that your Static IP is available.

verizon’

©2022 Verizon. All Rights Reserved. VZUG4820922
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