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>> HEY, EVERYBODY!

WELCOME TO UP TO SPEED LIVE.

I'M DIANA ALVEAR. IT'S SO GOOD TO BE BACK.

IT'S MONDAY, AND YES, THE START OF ANOTHER BIG WEEK HERE AT VERIZON.

WE ARE GEARING UP FOR OUR FIRST QUARTER RESULTS WEBCAST THIS FRIDAY, APRIL
22ND, AT 12 NOON EASTERN, RIGHT HERE ON UP TO SPEED, AND YOU WANT TO TUNE IN,
OKAY?

YOU'RE GOING TO GET MORE ON OUR RESULTS.

YOU CAN HAVE YOUR QUESTIONS ANSWERED BY LEADERS, SEE WHAT GIVEAWAYS YOU
CAN WALK AWAY WITH, UPDATES AND SO MUCH MORE.

SO STAY TUNED ALL WEEK, BECAUSE WE'RE GOING TO BE DROPPING HINTS ABOUT ALL
THE REASONS YOU SHOULD TUNE IN.

IT'S ALSO GLOBAL VOLUNTEER WEEK, AND OF COURSE V-TEAMERS HAVE BEEN RISING TO
THE OCCASION AROUND THE GLOBE.

THEY'VE BEEN WORKING TO IMPROVE THE WORLD ONE HOUR AT A TIME.

SO THANKS TO OUR COLLECTIVE EFFORTS, WE'VE ALREADY CONTRIBUTED MORE THAN
1.1 MILLION VOLUNTEER HOURS TOWARD OUR 2.5 MILLION HOUR GOAL.

NOW, LAST YEAR DURING GLOBAL VOLUNTEER WEEK ALONE, WE WERE ABLE TO GIVE
MORE THAN 27,000 HOURS TO SUPPORT PEOPLE AND CAUSES IN NEED.

THAT WAS LAST YEAR.

IMAGINE WHAT WE COULD ACCOMPLISH TOGETHER THIS YEAR.

OKAY?

SKY'S THE LIMIT. LET'S GET IT DONE.

THIS YEAR, WE ARE ENCOURAGING ALL OF YOU TO SEIZE THE HOUR TOGETHER BY
JOINING IN ON OUR VOLUNTEER FEATURED EVENT.

WE'VE GOT GLOBAL CLEAN-UP CHALLENGES, WE ARE GIVING A VOICE TO AUTISM,



COLLECTION DRIVES AND SO MUCH MORE.

AND V-TEAMERS FROM ACROSS THE COMPANY ARE NOW MEETING UP AND WORKING
TOGETHER ON THE MANY EXCITING VOLUNTEER EVENTS HAPPENING THIS WEEK.
THEY'RE DOING IT ONLINE, AND ALSO IN THEIR LOCAL OFFICES, AND SEVERAL OF THESE
EVENTS ARE BEING HOSTED BY OUR ERG PARTNERS, SO REALLY GET IN THAT SPIRIT
THIS WEEK.

YOU CAN LEARN MORE ON THE VOLUNTEER PORTAL, AND IN TODAY'S VOLUNTEER
EVENTS NEWSLETTER.

WE'RE GOING TO STICK WITH THE VOLUNTEERING THEME AND REMIND YOU THAT THIS
FRIDAY IS EARTH DAY.

SO ON THAT NOTE, WE'RE GOING TO SHOUT OUT SOME OF OUR AMAZING V-TEAMER
VOLUNTEERS WORLDWIDE WHO ARE TRULY LIVING UP TO THIS YEAR'S EARTH DAY
THEME OF TOGETHER WE PROTECT THE PLANET.

FROM OUR TRASH-OFF EVENT IN IRVING, TEXAS TO A HABITAT RESTORATION EVENT IN
REDMOND, WASHINGTON, APRIL'S EARTH-FRIENDLY V-TEAM VOLUNTEERING EVENTS
BEGAN WITH A BANG, AND IT HAS TRULY BEEN A GLOBAL EFFORT.

V-TEAMERS ALSO GOT TO WORK IN LONDON, AMSTERDAM AND BEYOND, AND WE ARE
NOT DONE YET!

BECAUSE EARTH DAY INSPIRES OPPORTUNITIES TO DEMONSTRATE, COMMUNICATE AND
CELEBRATE VERIZON'S INNOVATIVE ENVIRONMENTAL PROGRAMS.

WE ENCOURAGE YOU TO HEAD TO OUR CITIZEN VERIZON VOLUNTEERS PORTAL AND FIND
THAT EARTH-FRIENDLY CAUSE THAT IS MEANINGFUL TO YOU.

TODAY, SOME MORE GOOD NEWS.

WE ARE KICKING OFF TAKE YOUR CHILD TO WORKDAY.

SO FOR THE NEXT FEW WEEKS, WE'VE GOT ACTIVITIES THAT HELP YOUR CHILDREN
LEARN ABOUT VERIZON AND WHAT YOU DO AS A V-TEAMER.

THEY CAN EXPLORE CAREER POSSIBILITIES, AND ALSO CREATE SOME QUALITY FAMILY
TIME TOGETHER AS WELL.

ALL OF THE DETAILS ARE IN TODAY'S STORY, AND BY THE WAY, ALL MY KIDS KNOW IS
MOMMY WORKS FROM A COMPUTER, SO THIS IS A REALLY GREAT OPPORTUNITY TO LET



THEM KNOW HOW COOL IT IS TO BE A V-TEAMER.

THEY HAVE DEFINITELY CRASHED MY VIDEO CALLS, THOUGH.

OKAY, MUSIC FANS, THIS IS YOUR REMINDER TO SEND IN YOUR WORK SPACE SELFIES
WHEN YOU'RE OUT SERVING OUR CUSTOMERS, WORKING FROM HOME OR AT ONE OF
OUR CAMPUSES TO GOOD@VERIZON.COM.

OKAY?

YOU SEE THAT ON YOUR SCREEN?

YOU CAN ALSO TAG US ON INSTAGRAM OR TWITTER@INSIDE VERIZON.

YOU SHOULD ALSO BE FOLLOWING US, BY THE WAY.

WE'VE SEEN SO MANY GREAT PHOTOS, SO PLEASE KEEP THEM COMING, AND YOU MIGHT
GET TO GO TO AN AWESOME LIVE NATION CONCERT.

SO THIS WEEK, WE ARE GIVING AWAY TICKETS IN ATLANTA, GEORGIA FOR THE AUGUST
11TH MERCEDES BENZ STADIUM SHOW TO SEE THE WEEKND.

SO SHOW US YOUR BEST HOTLANTA SELFIE AT WORK.

AND OF COURSE THIS IS ALL PART OF OUR FIRST ACCESS PROGRAM AND PARTNERSHIP
WITH LIVE NATION.

FIRST ACCESS GIVES YOU OUR VERIZON CUSTOMERS ACCESS TO MILLIONS OF PRE-SALE
TICKETS TO THE BEST LIVE NATION TOURS.

AND HELLO, WE ARE READY FOR SOME GOOD LIVE MUSIC.

OKAY. SO HOW ABOUT THAT?

A SUPER FUN EPISODE, FILLED WITH WAYS TO GIVE BACK, HELP THE PLANET AND FEEL
REALLY GOOQD.

SO THAT'S GOING TO DO IT FOR NOW, AND OF COURSE TOMORROW WE'LL BE GIVING YOU
A FEW MORE REASONS WHY THIS FRIDAY RESULTS WEBCAST IS A MUST-SEE.

I'M DIANA ALVEAR.

IT 1S SO GOOD TO BE BACK WITH YOU.

STAY SAFE. STAY CONNECTED.

AND UNTIL NEXT TIME, YOU'RE UP TO SPEED.



