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>> HEY V TEAM, THANKS FOR

JOINING US FOR UP TO SPEED LIVE.

| HOPE YOU'RE HAVING A GREAT WEEK SO FAR AND FOR THOSE IN THE

U.S. I HOPE YOU HAD A RESTFUL LONG WEEKEND WHERE WE CELEBRATED
MEMORIAL DAY TO REMEMBER THOSE WHO HAVE DIED IN SERVICE TO OUR
COUNTRY. HOPEFULLY YOU HAD A CHANCE TO

READ SOME OF THE COMMENTS ON VZWEB WHERE V TEAMERS HAVE BEEN
LEAVING TRIBUTES TO FALLEN HEROES WITH PHOTOS, MEMORIES AND
ACKNOWLEDGEMENT OF THEIR SACRIFICE.

CHECK OUT THE LINK IN OUR STORY TO READ THE ARTICLE AND
COMMENTS. NOW JUMPING INTO SOME NEWS, |

WANT TO START WITH SOME VERIZON CONSUMER GROUP NEWS YOU MAY
HAVE READ ABOUT IN AN EMAIL FROM

SAMPATH LAST WEDNESDAY IN WHICH HE UNVEILED VCG’S NEW BLUEPRINT
FOR GROWTH - THE PLAN TO RE-IGNITE GROWTH AS THE NUMBER

ONE CARRIER IN THE COUNTRY. SAMPATH EXPLAINED THAT THE PLAN

IS FOCUSED ON HOW WE DRIVE SALES ACROSS EVERY CHANNEL, TAKE
OWNERSHIP OF THE END-TO-END CUSTOMER EXPERIENCE, MAXIMIZE

OUR MARKETING AND INVEST IN OUR PEOPLE.

TO BRING THAT PLAN TO LIFE, ANEW ORGANIZATIONAL STRUCTURE

WILL BE IMPLEMENTED ON JULY 5TH INCLUDING A SIX-MARKET STRUCTURE
TO ENABLE INCREASED INVESTMENT IN OUR FRONT LINES, EMPOWERMENT
OF LOCAL LEADERS, MORE RESOURCES FOR LOCAL MARKETING AND ON THE
GROUND ACTIVATIONS - AND A STRONGER SENSE OF COMMUNITY.

SIX MARKET PRESIDENTS AND VICE PRESIDENTS WILL OVERSEE THE
MARKETS AND REPORT TO CHIEF SALES OFFICER, WHICH IS ONE OF

THE NEW ROLES INTRODUCED LAST WEEK.

KELLEY KURTZMAN WILL SERVE AS ACTING CHIEF SALES OFFICER UNTIL
THE ROLE IS FILLED. SAMPATH ALSO INTRODUCED A NEW

CHIEF CUSTOMER EXPERIENCE OFFICER ROLE WHICH WILL BE HELD

BY BRIAN HIGGINS. FOR A DETAILED LOOK AT THE

ORGANIZATIONAL STRUCTURE BE SURE TO CHECK YOUR INBOX FOR
SAMPATH’'S EMAIL. MOVING ON TO OTHER NEWS WE ARE

LESS THAN A WEEK AWAY FROM WORLD ENVIRONMENT DAY AND TODAY
WE'RE LEARNING MORE ABOUT HOW VERIZON

CONNECTS WITH GROUPS LOOKING TO KEEP THE ENVIRONMENT TOP OF
MIND AND MOVE THE NEEDLE ON CLIMATE PROTECTION.

HERE’'S ANDY WITH MORE FROM SAN DIEGO.

>> WE'RE WITH ELECTRA HERE FROM

TREE SAN DIEGO. IT'S SO GOOD TO BE WITH YOU.

TELL US WHAT TREE SAN DIEGO IS ALL ABOUT.



>> |T'S A501(C)(3) NONPROFIT DEDICATED TO THE QUALITY AND DENSITY OF
EXPANDING OUR URBAN FOREST.

>> |T'S ALLABOUT MORE TREES IN MORE PLACES.

>> DEFINITELY. | THINK THE PARTNERSHIPS WE HAVE

WITH VERIZON AND OTHERS, WE ARE GOING TO LOOK TO EXPAND TO
MULTIPLE THOUSANDS OF TREES TO BRING THOSE BENEFITS, SHADING
BENEFITS, COOLING BENEFITS OF TREES TO EVERYBODY.

>> ALL RIGHT.

WE'RE HERE WITH SERGE FROM WILD COAST.

THANK YOU SO MUCH FOR BEING WITH US.

TELL US ABOUT WILD COAST'S MISSION.

>> WILD COAST IS AN

INTERNATIONAL CONSERVATION TEAM THAT CONSERVES COASTAL AND
MARINE ECOSYSTEMS AND ADDRESSES CLIMATE CHANGE THROUGH
NATURAL SOLUTIONS.

BASICALLY WE HELP PRESERVE SOME OF THE MOST BEAUTIFUL AND
ECOLOGICALLY IMPORTANT COASTAL AND OCEAN PLACES ON THE PLANET.
>>YOU'VE GOT THE U.S., MEXICO, AND WILD COAST IS ABLE TO WORK
WITH BOTH OF THOSE AGENCIES.

>> ON THE U.S./MEXICO BORDER WE

HAVE A BINATIONAL RIVER, THE TIJUANA RIVER.

UNFORTUNATELY, TIJUANADON'T HAVE A LOT OF TRASH PICK UP.

SO ALOT OF THAT TRASH WASHES INTO THE RIVER AND INTO THE
OCEAN. SO WILD COAST HAS BUILT WHAT'S

CALLED A TRASH RETENTION BOOM OR BASIN.

IT'S LIKE ABIG NET THAT CAPTURES THE TRASH AND WE WORK

WITH LOCAL PEOPLE IN THESE COMMUNITIES TO HELP RECYCLE THAT
AND CREATE JOBS AND PROTECT THE ENVIRONMENT.

SO IT'S ABIG WIN/WIN FOR EVERYONE.

>> WE'RE HERE WITH BETHANY, A

VOLUNTEER FOR SURFRIDER. YOU ARE ACTUALLY PART OF THE

CLEAN BORDER WATER NOW GROUP. WHAT'S GOING ON IN THIS WATER?
WHAT'S HAPPENING?

>> WHEN THE SEWAGE GETS INTO THE WATER AND WE SWIM IN IT, ALONG
WITH THE CHEMICALS, THAT'S WHEN WE END UP WITH PEOPLE WITH
RESPIRATORY ILLNESSES, EAR INFECTIONS, SKIN RASHES, ALL

KINDS OF THINGS LIKE THAT. AND IT BECOMES A PROBLEM NOT

ONLY FOR PEOPLE WHO RECREATE, BUT WE HAVE BORDER PATROL, WE
HAVE OTHER LAW ENFORCEMENT, FIRE, POLICE THAT HAVE TO GET
INTO THAT WATER TO RESCUE.

>> RIGHT.

AND THAT'S AN OBLIGATION FOR THESE MEN AND WOMEN, TO GET IN
THESE WATERS.

>> AND WITH CLIMATE CHANGE, IT'S GOING TO JUST INCREASE THE



IMPACT.

>> LITTLE BY LITTLE, STEP BY STEP.

>> RIGHT.

>> |T'S VERY MUCH IN LINE WITH THE WAY THAT WE RUN TO A CRISIS,

AS YOU ARE, WITH SURFRIDER.

>> WE ARE WORKING REALLY HARD TO COMBAT THIS ISSUE, AND WE LOVE
THAT VERIZON WANTS TO HELP US MAKE AN IMPACT.

>> SO WE BRING PEOPLE TOGETHER TO SAVE OUR COAST AND OCEAN AND
OUR WILDLIFE, IT JUST PRODUCES A LOT OF HAPPINESS, IMPROVES THE
QUALITY OF OUR LIVES BUT GIVES PEOPLE REALLY CONCRETE THINGS
THEY CAN DO TO MAKE A DIFFERENCE. AND THAT'S MORE IMPORTANT THAN
EVER.

>> ALL RIGHT. REALLY GREAT WORK. THANKS, ANDY.

AND FOR MORE ON HOW WE CONTINUE TO MAKE A DIFFERENCE, CHECK OUT
TODAY'S STORY. NOW TEAM, YOU MIGHT BE

WONDERING, WHAT CAN | DO TO MAKE A DIFFERENCE FOR OUR
ENVIRONMENT? WELL, THE VERIZON GREEN TEAM IS

ENCOURAGING US TO CELEBRATE WORLD ENVIRONMENT DAY THROUGH
THE “MILLION TREES CHALLENGE”. WE'RE AIMING TO PLANT ONE

MILLION TREES AND WE INVITE ALL V TEAMERS TO JOIN US IN THIS
EFFORT. V TEAMERS CAN EARN TREES PLANTED

THROUGH THEIR PARTICIPATION IN VARIOUS ACTIVITIES LIKE OUR
SCIENCE-BASED TARGETS QUIZ WHERE 30 TREES WILL BE PLANTED PER
QUIZ PARTICIPANT. YOU HAVE FROM NOW UNTIL JUNE 9TH

TO MAKE A DIFFERENCE AND GET SOME TREES PLANTED!

YOU CAN FIND THE LINK TO THIS AND OTHER ACTIVITIES IN THE

MILLION TREES CHALLENGE STORY ON THE SUSTAINABILITY NEWSFEED.
AND SPEAKING OF THE ENVIRONMENT, HURRICANE SEASON IS FAST
APPROACHING BUT AS ALWAYS OUR NETWORK TEAMS ARE WORKING
AROUND THE CLOCK TO ENSURE OUR PEOPLE

AND ASSETS ARE READY TO BE DEPLOYED AT THE DROP OF AHAT TO
ASSIST WITH RAPID RECOVERY EFFORTS AND TO ENSURE PEOPLE

STAY CONNECTED WHEN IT MATTERS MOST.

VERIZON MAINTAINS A FLEET OF OVER 550 PORTABLE ASSETS,
INCLUDING FULLY FUNCTIONAL, GENERATOR-POWERED CELL SITES

THAT CAN REPLACE OR ENHANCE NETWORK COVERAGE AND CAPACITY IN A
GIVEN AREAAS WELL AS DRONES AND A FIXED WING AIRCRAFT.

BUT THAT'S NOT ALL — VERIZON BOASTS AN INDUSTRY-LEADING 200
SATELLITE-BASED PORTABLE NETWORK ASSETS.

THESE SATELLITE ASSETS PROVIDE AN ALTERNATE WAY TO CONNECT CELL
SITES TO THE REST OF THE NETWORK IN THE EVENT THAT A FIBER CABLE
IS LOST DUE TO COMMERCIAL POWER OUTAGES OR PHYSICAL DAMAGE.
V TEAM IF YOU'D LIKE TO LEARN MORE ABOUT VERIZON'’S PRIORITIES



IN RECOVERY, FLEET VEHICLES, FIRST RESPONDER SERVICES AND
MORE JUST HEAD OVER TO TODAY’S STORY.

AND NOW TO SOME EXCITING VERIZON

BUSINESS NEWS — TEAM ON JUNE 7TH, VERIZON BUSINESS IS TAKING
ITS 5G INNOVATION SESSIONS TO NEW HEIGHTS — LITERALLY — 1,250
FEET UP ON THE 102ND FLOOR OF ONE WORLD OBSERVATORY — IN THE
WORLD TRADE CENTER. THE EVENT WILL FEATURE

PRESENTATIONS, PANELS, AND DEMONSTRATIONS SHOWCASING THE
POWER OF VERIZON 5G FOR ENTERPRISE, MID-MARKET AND

FRONTLINE CUSTOMERS, PARTNERS, MEDIA AND ANALYSTS.

THERE'S AN ALL-STAR LINEUP OF SPEAKERS FROM VERIZON BUSINESS,
ERICSSON, PEPSICO, THE NATIONAL HOCKEY LEAGUE, THE CITY OF NEW
YORK, AND THE NATIONAL FOOTBALL LEAGUE, AND MAYBE A SPECIAL
GUEST FROM THE NEW YORK GIANTS...SOMEONE WHO WON THE NFL'S
COACH OF THE YEAR AWARD. THAT'S RIGHT - IT'S BRIAN DABOLL!

ALL RIGHT, FOLKS. MORE TO COME FROM THAT EVENT IN

THE COMING WEEKS. THE NEXT STOP ON THE 5G

INNOVATION SESSIONS TOUR WILL BE IN AUGUST IN SAN FRANCISCO,
CALIFORNIA. ALL RIGHT, TEAM, | WANT YOU TO

THINK ABOUT HOW LONG YOU'VE BEEN AV TEAMER.

SOME OF YOU MAY HAVE BEEN AROUND LONGER THAN OTHERS - BUT | THINK
IT'S SAFE TO SAY THAT GEORGE JENSEN, AN EQUIPMENT

INSTALLATION TECHNICIAN, HAS MOST OF US BEAT.

GEORGE IS THE MOST TENURED EMPLOYEE HERE AT VERIZON AND
RECENTLY CELEBRATED HIS 60TH ANNIVERSARY!

GEORGE’S JOURNEY STARTED WITH VERIZON'S PREDECESSOR, NEW
ENGLAND TELEPHONE IN 1963. FROM THERE GEORGE’'S CAREER GREW
ALONGSIDE OUR NETWORKS AS HE HAS WITNESSED THE EVOLUTION OF
NETWORK TECHNOLOGY - EVEN PLAYING A ROLE IN INSTALLING THE
FIRST FIBER OPTIC ROUTE AROUND BOSTON.

GEORGE'S DEDICATION TO VERIZON AND OUR CUSTOMERS WAS RECOGNIZED
AT ARECENT TOWN HALL IN GEORGE’S HOMETOWN OF BOSTON.

LET'S TAKE A LOOK.

>> HI, MY NAME'S GEORGE JENSEN. | WORKED IN VERIZON FOR 60 YEARS
AND I'M 79, WHICH | DON'T LIKE ADMITTING, BUT | WILL.

AND | JUST ENJOY WORKING FOR THIS COMPANY. IT'S BEEN GREAT FOR ME
AND MY FAMILY.

>> GEORGE, WHY DON'T YOU COME UP HERE SO PEOPLE CAN SEE YOU.
[CHEERS AND APPLAUSE]

>> TODAY | HAD THE HONOR OF RECOGNIZING OUR MOST TENURED
VERIZON EMPLOYEE, GEORGE JENSEN. AND REALLY WE'RE RECOGNIZING
GEORGE AND ALL THE GREAT ACCOMPLISHMENTS THAT HE'S DONE.

AND WHAT HE'S DONE TO EMBRACE



CHANGE THROUGHOUT THE VARIOUS DIFFERENT PREDECESSING COMPANIES
THAT WE HAVE HERE AT VERIZON. GEORGE STARTED HERE AT NEW
ENGLAND TELEPHONE, NINE X, BELL ATLANTIC, AND NOW OF COURSE THE
GREAT VERIZON.

>> | LIKE WORKING WITH MY HANDS, BUT THE PEOPLE MAKE ALL THE
DIFFERENCE. WE HAVE GOOD SUPPORT FROM OUR MANAGERS AND THE
CREWS THEMSELVES. IT MAKES A BIG DIFFERENCE. THAT'S WHY WE'RE ALL
HERE SO LONG.

>> |T'S AN AMAZING STORY.

GEORGE HAS BEEN WITH OUR COMPANY

FOR 60 YEARS AND IS STILL GOING STRONG.

HAS NO PLANS TO RETIRE OR SOMETHING.

IT'S JUST AN AMAZING INDIVIDUAL. AV TEAMER THAT'S SHOWING UP

WITH THE CREDO EVERY DAY, THINKING ABOUT THE CUSTOMERS,
THINKING ABOUT DOING THE RIGHT THINGS FOR THE TEAM.

>>YEAH, WE SHOULD STAND UP. WE SHOULD STAND UP.

>> GEORGE IS AMAZING AND REALLY HE IS AMODEL FOR EVERYTHING
THAT | TRY TO DO EVERY SINGLE DAY.

>> |'M REALLY PROUD OF JUST BEING HERE AND MEETING GEORGE
TODAY IS A BIG DAY FOR THE COMPANY AND A BIG DAY FOR GEORGE.
>>THE PEOPLE YOU WORK WITH ARE WHAT MAKE THE DIFFERENCE.

WE DON'T DO IT BY OURSELVES.

>> \WOW.

A HUGE CONGRATULATIONS TO YOU, GEORGE.

WHAT AN ACHIEVEMENT AND INSPIRATION FOR ALL OF US.

BEFORE WE GO, | SAW SOMETHING FUN ON OUR INSIDEVERIZON SOCIAL
HANDLES AND WANT TO SHARE A SOCIAL SPOTLIGHT.

LOOKS LIKE THE CAREER TEAM ASKED A COUPLE OF V TEAMERS THEIR
FAVORITE CORPORATE SLANG. LET'S TAKE A LOOK.

>> HEY, PINAL, WHAT'S YOUR FAVORITE CORPORATE SLANG?

>> OH, | KNOW THIS ONE. IT WOULD BE, CAN YOU SEE MY SCREEN?

>> HEY, KATHERINE, WHAT'S YOUR FAVORITE CORPORATE SPEAK TERM?
>> LET'S TABLE THAT ONE.

>> HEY, AL, WHAT'S YOUR FAVORITE CORPORATE SLANG?

>> LET'S TAKE THIS OFFLINE.

>> HEY GREG, WHAT'S YOUR FAVORITE CORPORATE SLANG?

>> |F YOU HAVE THE BANDWIDTH, LET'S LEVERAGE THAT AND CIRCLE
BACK ON IT NEXT WEEK.

>> HEY GRANT, WHAT'S YOUR FAVORITE CORPORATE SLANG?

>> LET'S OPTIMIZE THAT. CAN WE OPTIMIZE THAT? HOW ABOUT WE OPTIMIZE
THAT.

>> HEY HEATHER, WHAT'S YOUR FAVORITE CORPORATE SPEAK TERM?
>> LET'S EXECUTE MY OVERARCHING STRATEGY.

>> HEY MIKE, WHAT'S YOUR FAVORITE CORPORATE SLANG?



>> LET'S NOT BOIL THE OCEAN.

>> OKAY, THOSE WERE SOME GOOD ONES. | WANT TO KNOW YOUR FAVORITE
CORPORATE SLANG! LET US KNOW IN THE COMMENTS.

ALL RIGHT, EVERYONE, WITH THAT, THANKS FOR TUNING IN,

HAVE A GREAT REST OF YOUR DAY!

UNTIL NEXT TIME, YOU'RE UP TO

SPEED.



