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>>> HEY, EVERYONE, HAPPY FRIDAY. 
I HOPE THOSE WHO HAD A SHORT WEEK ENJOYED IT AND WHAT DO YOU 
SAY? 
I THINK THE SHORT WEEK EVEN DESERVES A RECAP, SO LET'S JUMP IN. 
TUESDAY, WE SHARED THE STORY OF KATRINA SIMPSON, VBG MANAGING 
PARTNER WHO SHARED WHAT LIFE WAS LIKE AS A MILITARY SPOUSE AND 
HOW SHE AND HER HUSBAND ARE PREPARING FOR THEIR BIGGEST MISSION 
YET, PARENTHOOD. 
AND THIRST UP TO SPEED TEAM TRAVELED AROUND THE WORLD TO 
HIGHLIGHT THE BEST TECH FOR SUMMER TRAVEL. 
AND YOU MAY HAVE SEEN EARLIER THIS WEEK, WE BROKE DOWN HOW THE 
TRUTH CAN HURT BIG TIME AND HOW THE UN‑ CARRIER CONTINUES TO 
HOODWINK CONSUMERS BY DAZZLING THEM WITH ONE CATCHY 
ANNOUNCEMENT AFTER ANOTHER. 
THE PUBLIC TOOK NOTICE. 
WE'LL BE SURE TO LINK THIS STORY IN TODAY'S REPLAY. 
YOU DON'T WANT TO MISS IT. 
TURNING TO VERIZON BUSINESS NEWS , WE HELD THE ANNUAL HACK LAST 
WEEK. 
THIS GLOBAL HACKATHON TAKES PLACE OVER THE COURSE OF FIVE DAYS 
AND CONCLUDES WITH AN AWARD SHOW AND CEREMONY. 
IT HAS PARTICIPATION FROM ALL OF VERIZON CONNECTS AREAS WITH 50 
TEAMS PARTICIPATING IN THE EVENT REPRESENTING 14 COUNTRIES. 
THE LOVE HACK WAS ALL ABOUT INNOVATION THAT BENEFITS OUR 
CUSTOMERS, OUR BUSINESSES, AND OUR SOCIETY. 
TEAMS WERE TASKED WITH IDENTIFYING A NEED WITHIN THE BUSINESS AND 
CREATING A PROTOTYPE THAT TARGETS OUR PRODUCTS, SERVICES, OR 
INTERNAL PROCESSES. 
PETER MITCHELL AND THE OTHER JUDGES HAD A HARD DECISION TO MAKE IN 
DETERMINING THE OVERALL WINNER OF THE 2022 INNOVATION LOVE HACK, 
BUT ALL THE CONGRATS GO TO TEAM GO GREEN FOR WINNING FIRST PLACE. 
VERY NICE, TEAM GO GREEN, CONGRATULATIONS! 
AND ON THURSDAY, VERIZON FRONTLINE WAS NAMED THE EMERGENCY 
MEDICAL SERVICES FIRE DEPARTMENT OF THE CITY OF NEW YORK HELP 
FUND'S 2022 PARTNER OF THE YEAR DURING THE NONPROFIT'S SECOND 
ANNUAL AWARDS DINNER. 
VERIZON FRONTLINE PRESENTED THE AWARD FOR ITS FOOD FOR FRONTLINE 
WORKERS INITIATIVE WHICH LAUNCHED IN NEW YORK IN THE EARLY DAYS OF 
THE COVID‑ 19 PANDEMIC AND QUICKLY BECAME A NATIONAL PROGRAM, 
WHICH MADE THE DONATIONS TO MULTIPLE NONPROFIT ORGANIZATIONS 



ENABLING THESE ORGANIZATIONS TO DELIVER MORE THAN 150,000 MEALS TO 
AMERICAN WORKERS ON THE FRONT LINES OF THE PANDEMIC. 
VERY AWESOME. 
AND MONDAY, COMING UP, IS WORLD ENVIRONMENT DAY AND VERIZON UP IS 
PARTNERING WITH THE ARBOR DAY FOUNDATION TO PLANT 1 MILLION TREES. 
THAT'S RIGHT, V TEAMERS, YOU CAN TAKE THIS OPPORTUNITY TO PLANT ONE 
FOR YOURSELF, OR IN CELEBRATION OF SOMEONE ELSE. 
VERIZON UP MEMBERS CAN CLAIM THEIR FREE TREE THROUGH THE APP AND 
WITH EACH REDEMPTION, A TREE WILL BE PLANTED IN A FOREST OF NEED 
HERE IN THE UNITED STATES. 
WELL, FOLKS, IT'S OFFICIALLY JUNE WHICH MEANS ITS PRIDE MONTH. 
WE'RE KICKING IT OFF WITH THE THEME NEVER HIDE YOUR PRIDE. 
LET'S HEAR FROM PRISM, OUR EMPLOYEE RESOURCE GROUP THAT STANDS 
FOR LEAD WITH PRIDE WHO HAS A VIDEO FOR US TO CHECK OUT. 
 
>> I LOVE WHERE WE'VE GOTTEN TO 
AS A CULTURE, THAT PEOPLE HAVE 
TO BRING THEIR WHOLE SELVES TO 
WORK. 
>> HAVING THE COURAGE TO STAND 
UP AND BE SEEN IS ONLY A PART OF 
WHAT ALLOWS ME TO THRIVE. 
AND WHAT THAT COURAGE SAYS IS 
I'M NO LONGER GOING TO ALLOW 
MYSELF TO BE AFRAID OF WHAT OTHERS THINK OF ME. 
OR I'M NO LONGER GOING TO BE ASHAMED OF WHO I AM. 
 
>> I JOINED PRISM BECAUSE I AM 
VERY PROUD OF WHO I AM. I'M PROUD OF MY COMMUNITY. 
>> I WANTED TO BE MORE INVOLVED. 
I WANTED TO FORM THOSE CONNECTIONS WITH PEOPLE. 
>> I JOINED PRISM TO CONNECT 
WITH OTHER MEMBERS, TO STAY 
ENGAGED WITH THE COMMUNITY, AND TO VOLUNTEER IN MEANINGFUL WAYS. 
>> I WANTED EVERYONE IN THIS 
COMPANY TO BE REPRESENTED, NO 
MATTER THEIR SEXUAL ORIENTATION 
OR SEXUAL IDENTITY. 
>> THE REASON WHY I JOINED PRISM 
IS SO I CAN NETWORK AND SUPPORT OTHER LGBTQ EMPLOYEES. 
>> IT GIVES ME A SENSE OF COMMUNITY. 
I WANTED TO BELONG. 
I WANTED TO BE REPRESENTED AND HAVE A VOICE WITHIN VERIZON. 
>> WHAT I LOVE MOST ABOUT BEING 
A PRISM MEMBER IS THE DIVERSITY 
OF FOLKS THAT I GET TO WORK WITH 



AND PLAY WITH. 
>> SOME OF THE BEST PEOPLE IN 
VERIZON ARE RIGHT HERE. 
>> I LOVE KNOWING THAT I'M NOT 
ALONE, KNOWING THAT ACROSS THE 
GLOBE THERE ARE PEOPLE LIKE ME THAT I CAN REACH OUT TO. 
PEOPLE THAT WILL HELP EACH OTHER 
OUT. 
>> WHAT I'M MOST EXCITED FOR IN 
2022 FOR PRISM IS VISIBILITY FOR 
US AND GETTING OUT OF THIS HOUSE AND INTO OUR COMMUNITIES. 
>> I GET TO FINALLY MEET SOME OF 
THESE PEOPLE I HAD BEEN SPEAKING TO ON SLACK. 
BEING ABLE TO GET OUT AND BE IN THE COMMUNITY AND JUST HAVING A 
GREAT TIME. 
>> I'M EXCITED FOR WHAT'S TO 
COME. 
NOW THAT WE CAN GATHER AGAIN, I 
CAN'T WAIT TO MEET MY FELLOW V 
TEAMERS AND THOSE WITHIN THE PRISM COMMUNITY. 
>> I HOPE TO GET TO KNOW MORE 
AND MORE OF OUR PRISM MEMBERS 
THROUGHOUT THIS YEAR AND BEYOND. 
>> IF YOU'RE THINKING ABOUT 
JOINING PRISM, I WOULD DEFINITELY DO IT. 
IT'S BEEN A GREAT RESOURCE AND COMMUNITY FOR ME. 
>> I WOULD TELL THEM TO COME AND 
JOIN PRISM AND JOIN INTO THE COMMUNITY AND LEARN AND GROW. 
>> WE WANT TO STAND BY YOU IN 
OUR CHALLENGES, BUT WE ALSO WANT 
TO STAND BY YOU AND CELEBRATE OUR VICTORIES. 
>> SO COME ON AND JOIN US, JOIN 
THE PARTY. 
LET'S HAVE SOME FUN. 
BE PROUD. 
BE YOU. 
>> JUST JUMP WITH BOTH FEET IN, YOU WON'T REGRET IT, I PROMISE. 
. 
 
>> NEVER. 
>> NEVER. 
>> NEVER. 
>> NEVER HIDE YOUR PRIDE. 
>> THAT WAS AWESOME. 
THANKS, PRISM. 



AND, FOLKS, WE'VE GOT A LOT OF GREAT PRIDE EVENTS PLANNED TO 
CELEBRATE ALL MONTH LONG, LIKE A LINKEDIN LIVE EVENT WITH LEAH 
CHISOLM ALSO KNOWN AS LP GIOBBI TO DISCUSS THE CHALLENGES OF 
CREATING A FEMME HOUSE, A NONPROFIT ORGANIZATION DESIGNED TO 
HELP WOMEN, GENDER DIVERSE WOMEN, AND BIPOC WOMEN NAVIGATE THE 
MUSIC PRODUCTION SPACE. 
THERE'S A LOT MORE IN STORE FOR PRIDE THIS MONTH, SO CHECK OUT OUR 
STORY FOR MORE DETAILS. 
AND AS YOU CAN SEE FROM MY SHIRT, JUNE IS ALSO NATIONAL SAFETY 
MONTH, SO WE WANTED TO BRIDGE YOU MORE INFORMATION AS IT RELATES 
TO OUR SAFETY AND SECURITY. 
WE CAUGHT UP WITH PAM COX FROM OUR ENVIRONMENT HEALTH AND 
SAFETY TEAM TO TALK ABOUT THE IMPORTANT ROLE EVERY V TEAMER HAS 
IN KEEPING ONE ANOTHER SAFE. 
>> SO EACH JUNE AT VERIZON WE 
ASK YOU TO RENEW YOUR COMMITMENT 
TO SAFETY BY SIGNING OUR SAFETY 
PLEDGE. 
WHEN YOU SIGN THE SAFETY PLEDGE, 
YOU'RE COMMITTING TO FOLLOW VERIZON'S SAFE WORK PRACTICES. 
YOU'RE COMMITTING THAT YOU'RE 
WATCHING OUT FOR COWORKERS AND ENSURING THEIR SAFETY. 
AND ONE OF THE BIGGEST 
COMMITMENTS IS TO NOT DRIVE DISTRACTED. 
SO I PERSONALLY WILL BE BRINGING 
HOME THE SAFETY PLEDGE AND MY 
DAUGHTER AND I PLAN TO COSIGN IT BECAUSE SHE'S A NEW DRIVER. 
AT VERIZON, SAFETY IS A CORE VALUE. 
AND IT'S A COMMITMENT WHETHER 
YOU'RE AT WORK, AT HOME, OR ON 
THE ROAD. 
>> THANKS, PAM. 
V TEAMERS, IF YOU HAVEN'T DONE IT ALREADY, MAKE SURE YOU DO SO AND 
YOU CAN FIND THE LINK IN OUR STORY. 
WHEN WE TALK ABOUT SAFETY, IT'S ALSO IMPORTANT TO TALK ABOUT 
SECURITY. 
VERIZON SECURITY RECENTLY RELEASED UPDATED TRAINING ON 
RESPONDING TO AN ACTIVE THREAT SITUATION. 
NOT JUST ANOTHER DAY, RESPONDING TO AN ACTIVE THREAT SITUATION IS 
NOW AVAILABLE FOR ALL VERIZON EMPLOYEES. 
WE CAUGHT UP WELL DAN MALONEY, VERIZON'S CHIEF SECURITY OFFICER 
TO TALK ABOUT IT. 
>> REGARDING THE VIDEO, IT'S 
IMPORTANT TO KNOW THAT WHEN 
ISSUES LIKE THIS TAKE PLACE, 
THEY CAN HAPPEN ANYWHERE. 



NOW WE KNOW THAT THEY ARE 
INFREQUENT, AND I KNOW IT 
DOESN'T FEEL THAT WAY. 
THEY ARE INFREQUENT, BUT THEY 
ARE OBVIOUSLY EXTREMELY HIGH 
IMPACT AND CAUSE A LOT OF DAMAGE 
TO PEOPLE AND A LOT OF PAIN TO PEOPLE, OF COURSE. 
ONE OF THINGS WE KNOW IS THEY CAN HAPPEN ANYWHERE. 
WE'VE SEEN IT HAPPEN IN SCHOOL, OF COURSE. 
HOSPITALS, MOVIE THEATERS, 
CONCERTS, THERE'S REALLY SORT OF 
NO NORM WHEN WE SEE THESE TYPES OF THINGS TAKE PLACE. 
WHAT'S IMPORTANT TO KNOW IS THAT TRAINING CAN BE VERY HELPFUL. 
TRAINING CAN ACTUALLY SAVE LIVES. 
CORPORATE SECURITY WORKS AROUND 
THE CLOCK AND AROUND THE WORLD 
TO PROVIDE PHYSICAL AND PSYCHOLOGICAL SAFETY. 
WE KNOW WHEN THOSE IN PLACE THAT 
PEOPLE THRIVE, AND THAT'S AN 
IMPORTANT INITIATIVE AND MANDATE FOR US. 
VERIZON IS A HUGE COMPANY. 
WE CANNOT DO THIS BY OURSELVES, 
OF COURSE. 
WE NEED EACH OTHER AND NEED 
EVERYONE INVOLVED IN 
PARTICIPATING IN THEIR OWN SAFETY AND SECURITY. 
THERE ARE BASIC WAYS THAT YOU 
CAN EFFECTUATE THIS IN THE DAY TO DAY. 
NUMBER ONE, IF YOU SEE AN OPEN 
DOOR, SOMETHING LOOKS OUT OF 
PLACE, SAY SOMETHING TO SAFETY 
OR TO SECURITY. 
WE ACT ON EVERY REPORT THAT COMES TO US. 
ALWAYS WEAR YOUR I.D. 
IF SOMEONE'S TAILGATING, GENTLY, 
DIPLOMATICALLY PERSUADE THEM FROM TAILGATING. 
MOST PEOPLE UNDERSTAND THAT, 
IT'S AWKWARD AND I UNDERSTAND THAT, AND PEOPLE DO UNDERSTAND. 
THAT'S IMPORTANT AT VERIZON AS WELL. 
AND THEN IN TERMS OF YOUR OWN 
COLLECTIVE SAFETY, KNOW WHERE YOUR EXITS ARE. 
THAT'S APPLICABLE WHETHER YOU'RE 
IN A RESTAURANT OR OUT TO AN 
EVENT OR HERE IN WORK, IT'S 
ALWAYS IMPORTANT TO KNOW WHERE EXITS ARE. 
AND IMPORTANTLY, IT'S PROBABLY 



ONE OF THE HARDEST THINGS FOR 
US, IS TO HAVE A MINDSET AND 
DECISION THAT YOU DECIDE NOW 
THAT IF SOMETHING WERE TO 
HAPPEN, THAT YOU WILL DO SOMETHING. 
YOU WANT TO PARTICIPATE IN YOUR OWN SECURITY. 
YOU DON'T WANT TO FREEZE. 
I KNOW THAT'S HARD, BUT THAT'S 
SOMETHING THAT'S VERY, VERY IMPORTANT. 
>> THANKS, DAN. 
REALLY IMPORTANT STUFF. 
AND VERY TEAMERS, THE FULL TRAINING VIDEO IS NOW AVAILABLE TO YOU 
ON VZ LEARN. 
THE COURSE CODE IS VZ132337. 
AND V TEAM, REMEMBER, IF YOU EVER FEEL UNCOMFORTABLE ABOUT AN 
INDIVIDUAL OR A SITUATION, TRUST YOUR INSTINCTS AND REACH OUT TO 
VERIZON'S SECURITY CONTROL CENTER AT 800‑ 997‑ 3287. 
BUT IF YOU FEEL THREATENED OR IF YOU'RE IN IMMEDIATE DANGER, MAKE 
SURE YOU CALL 911 FIRST. 
ALL THE RESOURCES PAM AND DAN TALKED ABOUT CAN BE FOUND IN 
TODAY'S STORY. 
WELL, FOLKS, I THINK I HAVE THE PERFECT THING TO END OUR SHOW THIS 
FRIDAY AND SEND US INTO THE WEEKEND. 
V TEAMER THANGA CHINNAIYAN WHO IS BASED OUT OF CHENNAI AND WORKS 
ON THE EXPERIENCE DESIGN TEAM WAS RECENTLY INVOLVED IN 
ORGANIZING A LOCAL FLASH MOB EVENT TO CELEBRATE V TEAMERS 
RETURNING BACK TO THE OFFICE IN INDIA. 
TAKE IT AWAY, V TEAMERS, AND UNTIL NEXT TIME, YOU'RE UP TO SPEED. 
 
 
 
 
 
 
 


