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>> THANK YOU FOR JOINING US FOR "UP TO SPEED" ON THIS MONDAY,
AUGUST 30TH.

WE ARE FOCUSING TODAY'S SHOW ON THE LATEST DEVELOPMENTS AFTER
A CHALLENGING AND DRAMATIC WEEKEND IN THE GULFCOAST.
HURRICANE IDA'S LANDFALL OVER THE WEEKEND PROMPTED MASSIVE
POWER OUTAGES WITH NEARLY A MILLION PEOPLE WITHOUT POWER.
THE CATEGORY 4 HURRICANE BROUGHT WINDS OF 150 MILES PER HOUR.
IT SURGED UP LOUISIANA ON SUNDAY, AND THE STORM CONTINUES TODAY.
IT GOES WITHOUT SAYING, WE ARE THINKING OF OUR COLLEAGUES AND
THEIR LOVED ONES IMPACTED BY THESE STORMS.

WE KNOW THIS IS AN INCREDIBLY DIFFICULT TIME FOR SO MANY, WHICH
IS WHY WE CONTINUE TO KEEP OUR THOUGHTS AND OUR FOCUS ON THOSE
WHO HAVE BEEN AFFECTED.

SO OUR UP TO SPEED TEAM CONTINUES TO REACH OUT, CONNECT WITH
OUR V-TEAMERS MOST IMPACTED BY IDA.

NOwW, MANY OF YOU MAY HAVE SEEN OUR HURRICANE IDA UPDATE OVER
THE WEEKEND.

DIANA ALVEAR CAUGHT UP WITH NETWORK FIELD ENGINEER CHRIS RIGOL.
SO HERE'S MORE ON HOW THE TEAM PREPARED SUNDAY JUST HOURS BEFORE
IDA MADE LANDFALL.

>> CAN YOU TELL ME A LITTLE BIT ABOUT HOW THE TEAMS THERE ARE
PLANNING TO DEPLOY THEM, AND WHY YOU'RE STANDING WHERE YOU'RE
STANDING?

>> YES.

WE'VE A VARIETY OF ASSETS AT OUR DISPOSAL, AND WHAT THEY ARE
HERE FOR IS WHENEVER WE'VE AN OUTAGE AT A CELL SITE, WE CAN DEPLOY
SOMETHING LIKE COLT RIGHT HERE, OR A COW OR CALF.

THESE ARE SPECIALTY ITEMS THAT WE CAN PROVIDE A MOBILE OR
TEMPORARY CELL SITE IN CASE A CELL TOWER GOES DOWN OR MAYBE WE
LOSE THE EQUIPMENT AT THE SITE DUE TO FLOODING OR WIND DAMAGE.
SO THESE ARE MOBILE APPS THAT WE CAN, ON A DIME, JUST START
DEPLOYING, GET CREWS OUT THERE, AND GET IT UP AND RUNNING SO
THAT OUR CUSTOMERS WILL HAVE SERVICE.

WE ALSO HAVE A FLEET OF GENERATORS SO THAT WHEN WE'VE POWER
OUTAGES, WHICH IS THE MAIN OUTAGE THAT WE'RE GOING TO SEE DURING
A HURRICANE, WE'RE GOING TO BE ABLE TO DEPLOY THESE MOBILE
ASSETS.

THERE ARE PORTABLE GENERATORS THAT CAN GIVE OUR CELL SITE THE
POWER IT NEEDS TO GET BACK ONLINE AND PROVIDE OUR SERVICE TO
OUR CUSTOMERS.

>> SO THAT WAS JUST HOURS BEFORE LANDFALL.



THAT WAS DIANA, CHRIS RIGOL OVER THE WEEKEND.

DIANA JOINS US LIVE NOW WITH THE VERY LATEST.

DIANA, THANK YOU FOR STAYING ON TOP OF THIS.

NOW, WE KNOW CHRIS SHARED WITH US ON SUNDAY THE ASSETS THAT WILL
BE CRITICAL IN THE DAYS AND WEEKS AHEAD BUT CAN YOU TELL US MORE
ON HOW WE CAN CONTINUE TO HELP OUR CUSTOMERS?

>> THAT'S RIGHT.

THANK YOU SO MUCH, ANDY, FOR HAVING ME.

IT WAS A PLEASURE SPEAKING WITH CHRIS AND, YOU KNOW, I CHECKED
IN WITH CHRIS THIS MORNING AND I WANT TO LET YOU ALL KNOW THAT
HE AND HIS FAMILY ARE OKAY, BUT THEY DID GET SOME DAMAGE FROM
IDA.

IDA IS A MONSTER, THERE'S NO DOUBT ABOUT IT AND WE WANTED TO
GET OUT AHEAD OF IT AND MAKE SURE OUR CUSTOMERS GOT THE RELIEF
THEY NEEDED.

SO WE WANT EVERYBODY TO KNOW THAT VERIZON IS OFFERING UNLIMITED
TEXT, CALL AND DATA IN THE PATH.

YOU DON'T HAVE TO DO ANYTHING TO BE ELIGIBLE FOR THIS, YOU JUST
NEED TO BE IN THE AREAS THAT WE'RE OFFERING THIS ASSISTANCE TO,
AND YOU CAN CHECK OUR EMERGENCY RESOURCE CENTER.

WE'RE GOING TO BE UPDATING THAT RESOURCE CENTER REGULARLY WITH
ANY NEW UPDATES OR NEWS THAT WE NEED TO BREAK AND AGAIN, WE JUST
WANT TO LET EVERYBODY KNOW THAT HAS BEEN AFFECTED BY IDA THAT
WE ARE THINKING OF YOU, WE ARE HOLDING YOU IN OUR HEARTS,
ESPECIALLY THOSE NETWORK TEAMS THAT AS YOU SAW, CHRIS AND HIS
TEAMMATES WERE READY TO DEPLOY AND GET OUT THERE AND WORK
REGARDLESS OF HOW THEY WERE AFFECTED.

AND SO AGAIN, WE WILL BE KEEPING YOU UPDATED, ANDY.

THANK YOU SO MUCH FOR HIGHLIGHTING THIS TODAY, AND BACK TO YOU.

>> YEAH, DIANA, THANK YOU.

AND BEFORE YOU GO, I KNOW WE'RE GOING TO BE SPEAKING WITH SOME
OF OUR TEAMMATES HERE, BUT YOU'VE BEEN SPEAKING WITH THEM FOR
SEVERAL DAYS NOW.

YOUR THOUGHTS ON JUST HOW THEY STAYED PREPARED MENTALLY,
PHYSICALLY, OBVIOUSLY IT'S STRAINING, IN YOUR CONVERSATIONS,
HOW WOULD YOU DESCRIBE THAT ENERGY OF RUNNING TOWARDS THE
CRISIS?

>> YEAH, YOU KNOW, THE FIRST THING I WOULD SAY, ANDY, IS THAT
THEY'RE READY.

THIS IS WHAT THEY DO.

THEY PREPARE FOR THIS 365 DAYS A YEAR.

THEY KNOW THAT THEY'VE GOTTA RUN TO THAT CRISIS.

AND THE VERY FIRST THING THAT CHRIS TOLD ME THIS MORNING WHEN
WE WERE TEXTING BECAUSE I JUST WANTED TO MAKE SURE THAT HE WAS
OKAY, OF COURSE, AND HE SAID I'M JUST TRYING TO GET OUT OF THE
HERE SO THAT I CAN GO HELP GET EVERYBODY, YOU KNOW, UP AND RUNNING
IF THERE ARE ANY PROBLEMS, AND, YOU KNOW, I WAS HAPPY TO HEAR



THAT.

THAT'S THE ATTITUDE THAT WE ALWAYS GET FROM OUR TEAMS AND OUR
CRISIS RESPONSE TEAMS.

THEY'RE READY TO GO.

AND, YOU KNOW, HERE ON THE HOME FRONT, WE'RE ALSO DOING THE BEST
THAT WE CAN TO MAKE SURE THAT PEOPLE STAY CONNECTED BECAUSE
HAVING GROWN UP IN MIAMI, HAVING WEATHERED ANDREW, HAVING
COVERED KATRINA AS A JOURNALIST AND SEVERAL OTHER TROPICAL
STORMS, ALL YOU WANT TO DO IS MAKE SURE YOUR LOVED ONES ARE OKAY.
ALL YOU WANT TO DO IS HEAR THEIR VOICES, AND THAT'S WHAT WE'RE
GOING TO DO.

WE'RE GOING TO MAKE SURE PEOPLE HEAR THEIR LOVED ONES VOICES
AND RECONNECT.

AND THAT'S WHAT VERIZON DOES.

>> IT IS TIMES LIKE THESE DEVICES LIKE THESE ARE SO CRITICAL,
DIANA, THANK YOU VERY MUCH FOR THAT UPDATE ON OUR RELIEF EFFORT
THERE.

SO LET'S GO NOW TO ONE OF OUR NETWORK ENGINEERS.

DUANE CROSS JOINS US IN COVINGTON, LOUISIANA.

DUANE, BEFORE WE LEARN ABOUT OUR NETWORK RESPONSE THERE, BEFORE
HOW OUR TEAMS ARE DOING, HOW ARE YOU DOING, SIR?

AND HOW ARE YOUR LOVED ONES?

>> DOING WELL, THANK YOU.

WE'RE GOOD.

WE'RE OUT OF THE POWER, SO WE'RE RUNNING ON GENERATOR RIGHT NOW.
AND NOT SURE HOW LONG IT'S GOING TO TAKE THE POWER TO ACTUALLY
RESTORE IN THE AREA BECAUSE THERE'S A LOT OF DAMAGE THAT HAPPENED
WITH THIS EVEN THOUGH WE WERE KIND OF TOWARDS THE NORTH SIDE
UP HERE IN COVINGTON, IT WAS STILL PRETTY GOOD IMPACT.

THE KIDS ARE GOOD.

THEY'RE OFF IN COLLEGE, SO THEY'RE OUT OF THE WAY.

>> YEAH, AND DUANE, YOU ARE AT ONE OF OUR NETWORK SITES HERE,
SO IF YOU CAN, IF YOU CAN JUST SORT OF HELP US SORT OF SEE WHAT
YOU'VE GOT AT THE READY IN ADDITION TO WHAT YOU -- YOU KNOW,
TELL US ABOUT, YOU KNOW, WHAT'S THERE IN TERMS OF ASSETS, AND
HOW YOU AND YOUR TEAM ARE CONTINUING TO BALANCE THE IDEA OF
SERVING OUR CUSTOMERS, RUNNING TO A CRISIS, WHILE MAKING SURE
YOUR TEAM IS OKAY.

>> YEAH.

SO THESE ARE THE ASSETS THAT CHRIS, YOU KNOW, KIND OF HAD IN
HIS CAMERA EARLIER ON HIS INTERVIEW AND EVERYTHING, BUT I'M
BEHIND THE COVINGTON SWITCH, THE POWER IS STILL UP AND
EVERYTHING LIKE THAT, SO PRETTY GOOD, BUT THERE'S A LOT MORE
STICKS AND BRANCHES IN THE PARKING LOT THAN WHEN CHRIS DID HIS
AND EVERYTHING, SO -- BUT, YOU KNOwW, IT'S ALL GOING WELL, AND
I MEAN WE'RE WORKING ON IT.



WE'VE CREWS COMING IN THE MARKET AND EVERYTHING, SO THEY'RE

PROGRESSING IN AS THEY CAN.

YOU KNOW, ONCE EVERYTHING IS SAFE TO DO SO BECAUSE THERE ARE
A LOT OF ROAD CLOSURES AND STUFF, AND TREES ACROSS ROADS, SO
THEY'RE WORKING THEIR WAY INTO THE MARKET.

>> AND THAT'S THE THING, DUANE.

EVEN HAVING YOU ON THE SHOW, IN A WAY, YOU KNOW, WE KNOW THAT
UP TO SPEED, AS MUCH AS YOU'VE SHOWN THIS DEDICATION TO OUR TEAM,
OUR COMMUNICATIONS TEAM, AND OUR V-TEAMERS, THERE'S A LOT GOING
ON FOR YOU AND YOUR COMMUNITIES.

TELL US ABOUT WHAT YOUR NEIGHBORHOOD LOOKS LIKE.

WHAT ARE YOU DEALING WITH?

WHAT'S KIND OF TOP OF MIND FOR YOU AND YOUR FAMILY RIGHT NOW?

>> I MEAN, I JUST REALLY LOVE TO GET THE POWER BACK ON BECAUSE
THAT'S THE BIGGEST THING, INSTEAD OF RUNNING ON GENERATOR, YOU
KNOW, GET COMMERCIAL POWER BACK TO THE HOUSE, AND HELP THE
NEIGHBORS PICK UP TREES THAT HAVE FALLEN OVER, YOU KNOW, CHAIN
SAWS, AND THINGS -- JUST HELP OTHER FOLKS GET BACK ON THEIR FEET
AND START TO CLEAN UP, STUFF LIKE THAT.

>> ABSOLUTELY.

AND WE, OF COURSE, WILL DO EVERYTHING WE CAN TO HELP YOU AND
OUR V-TEAMERS DOWN THERE, OUR ENGINEERS, THE SUPPORT, AND
CERTAINLY WE APPRECIATE YOU SHOWING US WHAT'S HAPPENING THERE.
WE APPRECIATE YOU SO MUCH, DUANE, NOT JUST FOR YOUR COMMITMENT
TO OUR CUSTOMERS, BUT, YOU KNOW, ALSO THE ABILITY TO SHARE THESE
IMAGES OF HOW THE STORM HAS IMPACTED YOUR COMMUNITY.

NOW, FOR THOSE OF YOU WATCHING US FROM THE AREAS IMPACTED BY
IDA, IF YOU ARE SAFELY ABLE TO SHARE WITH US WHAT YOU'RE SEEING
IN YOUR COMMUNITY, WE WOULD LOVE TO SEE THAT.

SO SHARE PHOTOS AND UPDATES WITH US.

AGAIN, PLEASE BE SAFE.

LET US KNOW HOW YOU'RE DOING, HOW WE CAN HELP, SEND THAT
INFORMATION OVER TO LIVEWVERIZON.COM.

THESE ARE IMAGES FROM LOUISIANA YOU'RE SEEING.

WE KNOW AS THIS STORM CONTINUES, SO MANY OF OUR V-TEAMERS ARE
SPENDING THE DAY JUST MAKING SURE THEY CAN PROVIDE BASIC NEEDS
FOR THEIR LOVED ONES, SO WE GREATLY APPRECIATE THE EFFORTS SO
MANY OF YOU ARE MAKING TO HELP US SHARE THE STORIES OF THIS STORM.
AND WE KNOW, DESPITE THE CHALLENGES, THERE ARE SO MANY V-TEAMERS
THAT ARE NOT ONLY SERVING OUR CUSTOMERS LIKE DUANE THE BEST THAT
THEY CAN, THEY ARE ALSO IN NEED OF OUR HELP.

AND WE HOPE ALL OF YOU TAKE A MOMENT TO THINK ABOUT OUR V-TO-V
FUND.

THIS IS SO IMPORTANT DURING TIMES LIKE THIS.

SO TAKE A LOOK AT THE ARTICLE NEAR THE TOP OF VZWEB HIGHLIGHTING
THE WAYS THAT WE CAN GIVE BACK.

V-TO-V IS AN EASY WAY THAT YOU CAN DO THAT, AND I COULDN'T HELP



BUT NOTICE THE EXCHANGE IN THE COMMENTS SECTION OF THIS ARTICLE,
AN INSPIRING CALL TO ACTION, ASKING HOW MANY V-TEAMERS CAN JOIN
IN GIVING TO THE FUND.

YOU SEE THERE'S A RESPONSE THERE.

I AM READY TO JOIN.

PLEASE TAKE A MOMENT TO THINK ABOUT HOW YOU CAN HELP OUR
TEAMMATES DURING A TIME LIKE THIS.

WE'LL, OF COURSE, LINK THE ARTICLE TO THE REPLAY OF OUR UP TO
SPEED WEB STORY AS WELL.

RIGHT NOW, WE WANT TO BRING IN MICHAEL STEVENING, A SENIOR
TRAINER WITH OUR LEARNING AND DEVELOPMENT TEAM AND HE IS BASED
NEAR NEW ORLEANS TO GET EVEN MORE OF A PICTURE OF HOW THINGS
ARE GOING THERE.

MICHAEL, TELL US EXACTLY WHERE YOU ARE IN RELATION TO NEW
ORLEANS.

I SEE YOU'VE GOT YOUR SAINTS HAT ON.

A LOT OF DAMAGE THERE.

I KNOW YOU'RE BALANCING A LOT THERE, BUT SORT OF TELL US WHERE
YOU ARE AND WHAT'S HAPPENING IN YOUR NEIGHBORHOOD.

>> THANKS, ANDY, ABOUT SIX HOURS WEST OF NEW ORLEANS, RIGHT NEAR
THE AIRPORT IN THE CITY, ON THE SOUTH SIDE, I'M SOUTH OF DUANE
OF LAKE PONTCHARTRAIN, AND JUST CLEANING UP, AND DEALING WITH
OBVIOUSLY LIKE DUANE POWER LOSS, WATER LOSS, RUNNING WATER, AND
JUST TRYING TO HELP SOME PEOPLE CLEAN UP AROUND HERE WHO HAVE
WORSE DAMAGE.

I DON'T HAVE ANY DAMAGE TO THE HOUSE, SO I'M GOING TO GO HELP
MY NEIGHBOR ACROSS THE STREET.

YOU PROBABLY CAN SEE HIM BEHIND ME, AS SOON AS WE'RE DONE HERE,
DO A LITTLE BIT MORE OF THAT AS WELL.

>> ABSOLUTELY.

AND I KNOW THAT OBVIOUSLY THIS IS SORT OF THE AFTERMATH OF THE
STORM, BUT DESCRIBE TO US WHAT YOU AND YOUR FAMILY WERE DEALING
WITH AS IDA MADE LANDFALL.

WHAT WAS THAT LIKE AND HOW WERE YOU MANAGING THE SITUATION?

>> WELL, I WAS HOME.

THEY WERE GONE.

I SENT THEM AWAY.

I STAYED HOME WITH -- WE'VE SOME DOGS, SO I STAYED HOME, AND
IT WAS LOUD.

IT WAS PRETTY SCARY.

PROBABLY SHOULDN'T DO IT AGAIN.

I'LL SAY THAT.

BUT THEY WERE AWAY, SO THAT WAS DEFINITELY THE MOST IMPORTANT
THING.

>> YEAH.
AND I COULDN'T HELP BUT NOTICE, AND MANY PEOPLE DID, THAT THIS



FELL ON THE 16TH ANNIVERSARY OF HURRICANE KATRINA'S LANDFALL.
OBVIOUSLY NEW ORLEANS HAS BEEN THROUGH A LOT.

TALK TO US ABOUT WHAT YOU AND YOUR NEIGHBORS ARE THINKING ABOUT
AND SHARING AS YOU REFLECT NOT ONLY ON IDA, BUT ON ALL THAT NEW
ORLEANS HAS ENDURED, AND AS THIS STORM CONTINUES TO SURGE,
WHAT'S ON YOUR MIND.

>> I WOULD SAY MOSTLY JUST MAKING SURE EVERYBODY'S GOOD, OF
COURSE, AND THAT WE GET THE SERVICES, POWER, WATER AND, YOU KNOW,
ALL THOSE ESSENTIAL THINGS BACK SOON SO EVERYBODY CAN GET BACK
TO, YOU KNOW, NORMAL -- THE NORMAL, EVERYDAY LIFE, SO TO SPEAK.

>> YEAH.

WE KNOW THERE ARE SO MANY V-TEAMERS IN YOUR SITUATION RIGHT NOW
IN THE NEW ORLEANS AREA, IN LOUISIANA.

YOUR MESSAGE FOR OUR V-TEAMERS WATCHING, WONDERING HOW WE CAN
HELP, WONDERING WHAT WE CAN DO.

WHAT ARE SOME OF YOUR THOUGHTS AS WE CLOSE THE SHOW TODAY?

>> I WOULD SAY REACH OUT TO YOUR TEAM MEMBERS WHO YOU WORK WITH.
I'VE HAD PEOPLE FROM MY TEAM AND EXTENDED TEAMS JUST CHECKING
IN OVER THE WEEKEND, TEXT, CALL, THAT'S SOME OF THE THINGS YOU
CAN DO, PEOPLE WHO HAVE BEEN IN STORMS BEFORE, BEEN IN BAD
WEATHER, SO IT'S A GOOD FEELING, SO APPRECIATE THAT.

>> WELL, MICHAEL, WE APPRECIATE THE TIME YOU SPENT WITH US.
WE'RE THINKING OF YOU AND YOUR FAMILY, YOUR NEIGHBORS AS YOU
CLEAN UP.

WE HOPE, AS DUANE MENTIONED, THIS POWER GETS YOU BACK ON YOUR
FEET AS QUICKLY AS POSSIBLE THERE, AND WE WILL CONTINUE TO THINK
OF YOU.

SO THANK YOU VERY MUCH FOR YOUR TIME TODAY.

AND SO A BIG THANKS AGAIN TO MICHAEL, TO DUANE.

YOU SAW THE PICTURES.

YOU SAW THE IMAGES.

AND REALLY, I THINK THE MESSAGE TODAY IS THAT YOU SAW FROM THEM
THAT THERE'S STILL HOPE IN CLEANING UP FROM ALL OF THIS.
THERE'S STILL AN ENERGY OF RUNNING TO A CRISIS, EVEN THOUGH
THEY'RE STILL BALANCING THINGS IN THEIR OWN PERSONAL LIVES.
AND OF COURSE THERE'S THE MESSAGE OF MAKING SURE THAT WE HELP
OUR COLLEAGUES.

SO PLEASE THINK ABOUT V-TO-V, AND PLEASE THINK ABOUT OUR LOVED
ONES, AS MICHAEL SAID, YOU KNOW, A SIMPLE CALL OR A TEXT JUST
TO MAKE SURE OUR TEAMMATES ARE DOING OKAY.

WE WILL CONTINUE, OF COURSE, TO COVER WHAT'S HAPPENING IN TERMS
OF THE RECOVERY FOR OUR V-TEAMERS.

WE'LL CONTINUE, OF COURSE, TALKING ABOUT WAYS THAT YOU CAN HELP,
THE WAYS THAT OUR VERIZON RESPONSE TEAM CONTINUES TO HELP AS
THIS STORM SURGES HERE.

CERTAINLY, YOU KNOW, IT'S MOMENTS LIKE THESE THAT OUR TEAM



CONTINUES TO SHINE, AND WE ARE SO HONORED TO HELP TELL THAT

STORY, AND WE WANT TO LEAVE YOU WITH REASONS WHY WE CONTINUE
TO RESPOND IN BIG WAYS, AND WHY WE'RE SO PROUD TO BE WHO WE ARE.
SO WITH THAT, FOLKS, PLEASE BE SAFE.

WE WILL HAVE MUCH MORE LATER THIS WEEK ON THE RECOVERY EFFORTS
AND ON HOW WE CAN CONTINUE HELPING OUR V-TEAMERS, BUT AS WE CLOSE
ON THIS MONDAY AND SAY UNTIL NEXT TIME, WE WANT YOU TO REALLY
THINK ABOUT ALL THE WAYS THAT WE HAVE RESPONDED AND CONTINUE
TO SERVE NOT ONLY OUR V-TEAMERS, BUT OUR CUSTOMERS AS WELL.

AND MOVE THE WORLD FORWARD.

HAVE A GREAT MONDAY, EVERYONE.



