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>>ANDY CHOI: HAPPY FRIDAY, AND THANK YOU FOR JOINING US FOR "UP TO SPEED

WE'VE GOT A JAM-PACKED EPISODE OF VERIZON NEWS UPDATES BEFORE YOU GET

YOUR WEEKEND STARTED.

WE'RE GOING TO BEGIN NOW WITH SOME BIG NEWS FOR V-TEAMERS LOOKING TO

GET THEIR HANDS ON THOSE NEW APPLE DEVICES.

THE TIME HAS COME.
GEORGE IS HERE WITH THE GREAT NEWS.
GEORGE, TAKE IT AWAY.

>> [T'S THE MOMENT YOU'VE BEEN WAITING FOR!
STARTING TODAY, VERIZON EMPLOYEES CAN PURCHASE THE ENTIRE FAMILLY OF

IPHONE 13 PHONES, INCLUDING THE IPHONE 13 MINI, IPHONE 13, 13 PRO AND 13 PRO MAX,

AS WELL AS THE NEW IPADS.

AND HERE'S THE BEST PART.
YOU CAN STILL TAKE ADVANTAGE OF OUR AMAZING OFFER.
SIMPLY TRADE IN A SELECT PHONE ON A QUALIFIED UNLIMITED PLAN AND YOU CAN

GET AN IPHONE 13 MINI, 13 OR 13 PRO ON US, OR A THOUSAND DOLLARS TOWARDS A 13

PRO MAX.

DID | IMAGINE DAMAGED PHONES ARE INCLUDED IN THE TRADE-IN?
BECAUSE THEY ARE!

BUT HURRY BECAUSE THE OFFER ENDS ON OCTOBER 13TH.

BUT WAIT!

THERE'S ONE MORE THING.

APPLE 7 WATCHES -- VISIT VERIZON.COM FOR MORE DETAILS.
BACK TO YOU, ANDY!



>>ANDY CHOI: ALL RIGHT, GEORGE.

THANK YOU VERY MUCH, AND AS WE CONTINUE TO GET OUR TEAMMATES, OUR
CUSTOMERS EXCITED ABOUT THESE GREAT DEVICES, LET'S TAKE A MOMENT NOW TO
SHOUT OUT A NEW VERIZON RETAIL STORE THAT RECENTLY OPENED IN MIAMI.

CHECK OUT OUR BRAND NEW WEST PINES RETAIL LOCATION.

IT OPENED ITS DOORS TO THE PUBLIC JUST A COUPLE WEEKS AGO IN SOUTH
FLORIDA'S LIVELY AND MULTI-CULTURAL PEMBROKE PINES NEIGHBORHOOD.

THE STORE'S GENERAL MANAGER, CHARLETTE DACOSTA TELLS US CUSTOMERS
ARE SUPER EXCITED THAT WE'VE OPENED UP SHOP THERE AND WE HAVE TO AGREE, THE
FUELING IS MUTUAL.

WE'LL CHECK BACK IN WITH MORE FROM OUR NEW TEAMMATES IN MIAMI AT THE
END OF THE SHOW.

OUR KINDNESS CAMPAIGN CONTINUES WITH ANOTHER KINDNESS MURAL.

THIS ONE IN RIVERSIDE, CALIFORNIA.

CHECK THIS ONE OUT.

THIS IS BY LOCAL ARTIST JUAN NAVARRO.

THE MURAL YOU SEE RIGHT THERE TRANSLATES TO "BE KIND TO YOURSELF
TODAY.

A GREAT MESSAGE FOR ALL OF US TO THINK ABOUT.

BE ON THE LOOKOUT FOR MORE INSPIRING KINDNESS MURALS POPPING UP ALL
OVER THE COUNTRY, FEATURED, OF COURSE, RIGHT HERE ON UP TO SPEED.

WE WANT TO SHARE SOME NEWS FROM OUR VERIZON BUSINESS TEAM NOW.

CHECK IT OUT.

CONGRATULATIONS TO VERIZON BUSINESS GROUP LEADER TAMI ERWIN FOR
BEING NAMED TO FORTUNE'S MOST POWERFUL WOMEN IN BUSINESS LIST FOR THE
SECOND CONSECUTIVE YEAR.

TAMI IS, OF COURSE, AMONG GOOD COMPANY WITH THE LEADERS OF CVS HEALTH,
WALGREEN'S BOOTS ALLIANCE, CITI ALSO ON THE LIST, AND THIS WEEK'S FORTUNE
FEATURES EDITOR KRISTEN BELLSTROM, WHO OVERSEES THE BROADSHEET.

THIS IS A FORTUNE NEWSLETTER COVERING THE TOPICS IMPACTING WOMEN AT



WORK.

JOINED TAMI FOR A CONVERSATION ON JUST THAT FROM THE FUTURE OF WORKTO
MAKING YOUR VOICE HEARD WHEN YOU'VE GOT A SEAT AT THE TABLE.

CHECK OUT A SNIPPET FROM THIS CONVERSATION.

>> THAT'S HOW | TRY TO THINK ABOUT NEWS IS NOT ONLY THE STORIES THAT ARE
THE BIG HEADLINES, BUT WHAT IS THE DEPTH OF SOMETHING THAT | CAN LEARN ABOUT,
WHETHER IT'S SOMETHING AROUND FINANCE, ORIT'S, YOU KNOW, WHAT'S HAPPENING IN
AFGHANISTAN, NOT JUST THE HEADLINE, BUT WHAT'S HAPPENING TO WOMEN.

WHEN YOU THINK ABOUT THE BIGGER STORY BEHIND THE STORY, BECAUSE WHEN
WE AS WOMEN SIT AT THE TABLE INFORMED ABOUT WORLD EVENTS, WE CAN THEN
SHOW UP AND REALLY DRIVE THE KIND OF MEANINGFUL CHANGE THAT'S IMPORTANT,
AND BEING INFORMED AND BEING RELEVANT IS SO IMPORTANT TO SITTING AT THE TABLE
AND HAVING YOUR VOICE BE HEARD.

>>ANDY CHOI: FANTASTIC MESSAGE FROM TAMI THERE.

AGAIN, CONGRATULATIONS TO YOU, TAMI, ON BEING SUCH A -- BEING PART OF
SUCH AN ACCOMPLISHED GROUP OF WOMEN THERE.

GREAT TO SEE YOUR NAME ON THAT LIST.

LET'S KEEP THE BUSINESS NEWS GOING NOW WITH SOME NEWS ABOUT JD POWER.

A ROUND OF APPLAUSE FOR OUR TEAMS SUPPORTING SMALL BUSINESSES.

IN THIS LATEST CUSTOMER STUDY, JD POWER SAYS WE RANK HIGHEST IN THE
SMALL BUSINESS SEGMENT FOR WIRELESS SERVICE, BEATING OUT A COMPETITOR.

EARLIER THIS SUMMER, WE WERE ALSO RECOGNIZED FOR THE SAME IN WIRELINE
SERVICE AS WELL.

SO MAKE MORE ROOM IN THAT TROPHY CASE THERE.

CONGRATULATIONS TO ALL OF OUR TEAMS, MAKING SURE THAT WE MATTER TO
ALL OF OUR CUSTOMERS.

ALL RIGHT.

AND, OF COURSE, TO ROUND OUT OUR AWARDS AND RECOGNITION, A BIG



CONGRATULATIONS TO ENTERATE CON VERIZON, WHICH YOU SEE RIGHT HERE ON UP TO
SPEED.

LAST NIGHT THEY WON A BRAVO AWARD FROM THE HISPANIC PUBLIC RELATIONS
ASSOCIATION IN THE CATEGORY FOR INTERNAL COMMUNICATIONS.

HPRA NATIONAL BRAVO AWARDS ARE THE MOST PRESTIGIOUS AWARDS IN
HISPANIC COMMUNICATION, AND THE TEAM BEAT OUT MANY OTHER STRONG
COMPETITORS, SO BIG SHOUT-OUT TO OUR FRIENDS DIANA ALVEAR, ANA
ROSELLA-IBARRA, BOTH ON THE COMMUNICATIONS TEAM, OF COURSE.

MAGDA IRRIZARY, SENIOR VICE PRESIDENT AND CHIEF DIVERSITY OFFICER WON
THE DIVERSITY AND INCLUSION AWARD AS WELL.

SO BIG NIGHT FOR ALL OF US.

AND CONGRATULATIONS TO OUR TEAMMATES THERE.

ALL RIGHT.

IF YOU'VE BEEN SCRATCHING YOUR HEAD WHEN IT COMES TO THINGS LIKE NFT'S,
BLOCKCHAIN, QUANTUM TECHNOLOGY, YOU KNOW YOU'VE GOT TO KNOW ABOUT IT, BUT
WHERE DO YOU FIND THAT INFORMATION?

WELL, THERE IS A NEW INTERNAL RESOURCE PAGE CALLED TECHNICAL
COMPETENCY CENTERS, DESIGNED TO HELP OUR EMPLOYEES BETTER UNDERSTAND
TOPICS LIKE THIS, THE RELEVANT TECHNOLOGIES AND THE STATE-OF-THE-ART
INNOVATIONS THAT TEAMS ACROSS THE BUSINESS ARE WORKING ON.

SO IF YOU WANT TO LEARN THE BASICS ABOUT, LET'S SAY, COMPUTER VISION OR
YOURE AN EXPERT AND WANT TO LEARN MORE ABOUT PROOF OF CONCEPT WORK, YOU
CAN VISIT THE SITE AND YOU CAN CHECK OUT ALL THE DIFFERENT VIDEOS, ARTICLES,
RECORDED PRESENTATIONS, MUCH MORE.

YOU CAN MEET THE VERIZON SUBJECT MATTER EXPERTS IN SEVEN TOPIC AREAS
HERE.

LOTS TO LEARN.

ALSO, A SLACK CHANNEL THERE, SO YOU CAN DIG DEEPER INTO THESE TOPICS,
AND YOU CAN, OF COURSE, SUBMIT YOUR IDEAS FOR NEW FOCUS AREAS AS WELL.

SO ONCE AGAIN, THAT IS THE TECHNICAL COMPETENCY CENTERS, AND OF COURSE



WE'LL HAVE A LINK WITH MORE INFORMATION FOR YOU ON THE STORY.

THERE IS AN EXCITING COMPETITION TO TELL YOU ABOUT AS VERIZON AND UNLOC
ARE TEAMING UP ONCE AGAIN FOR THE YOUNG ENTREPRENEURS CHALLENGE 2021 IN
EUROPE.

NOW IN ITS FOURTH YEAR, THIS CHALLENGE AIMS TO ENCOURAGE AND ATTRACT
DYNAMIC NEW BUSINESS LEADERS OF TOMORROW.

SO EUROPEAN ENTREPRENEURS AGES 16 TO 25 ARE INVITED TO SUBMIT THEIR
TECHNOLOGY-LED START-UP BUSINESS CONCEPTS ONLINE.

THE LUCKY FINALISTS WILL THEN COMPETE HEAD-TO-HEAD NEXT FEBRUARY, WITH
THE WINNER TAKING HOME AN 11,000 EURO GRAND PRIZE.

| BELIEVE THAT'S CLOSE TO $13,000, U.S. DOLLARS.

'M NOT SURE HOW MUCH BITCOIN THAT IS.

YOU ALSO GET A MENTORSHIP AND TECHNOLOGY PACKAGE TO LAUNCH YOUR
BUSINESS, PLUS THEY'LL ALSO RECEIVE A TICKET TO ATTEND THE GLOBAL ONE YOUNG
WORLD 2022 TOKYO SUMMIT.

WE WILL SHARE A LINK WITH MORE INFORMATION ON THIS COMPETITION IN
TODAY'S WEB STORY AS WELL.

AND BEFORE WE GO, SOME KEY DATES FOR YOUR CALENDARS AS WE CONTINUE
THE MONTH OF OCTOBER.

DONT FORGET TO TUNE IN TO THE WOMEN'S COLAB LAUNCH EVENT.

THAT'S HAPPENING NEXT MONDAY, STARTING NOON EASTERN.

YOU DON'T WANT TO MISS THIS ONE.

WOMEN'S COLAB WILL HOUSE A LIBRARY OF FREE RESOURCES TO HELP WOMEN
ADVANCE AND GROW THEIR CAREERS.

WE'RE PARTNERING WITH COMPANIES LIKE ACCENTURE, DEGREED, THE ESTEE
LAUDER COMPANIES, MASTERCARD, SCARY MOMMY, WAL-MART, SO MANY OTHERS THAT
WANT TO HELP WOMEN SUCCEED IN THEIR CAREER GOALS.

THE LAUNCH EVENT WILL FEATURE FUTURE LEADERS FROM ACROSS INDUSTRIES,
SPEAKING ON THE REALITIES WOMEN FACE AND HOW WE CAN SHAPE A MORE EQUITABLE
WORLD.



JOIN THE EVENT ON MONDAY.

DONT FORGET TO FOLLOW WOMEN'S COLAB ON SOCIAL MEDIA AS WELL.

LOTS OF GREAT CONTENT THERE COMING TO YOU ON THOSE SOCIAL CHANNELS.

WE ARE KEEPING MENTAL HEALTH TOP OF MIND THIS WEEKEND WITH WORLD
MENTAL HEALTH DAY TAKING PLACE SUNDAY, OCTOBER 10TH, AND COMING UP NEXT

WEDNESDAY, OCTOBER 13TH, OUR ADVANCED ERG IS HOSTING A CONVERSATION AT 1
P.M. EASTERN.

THIS IS, AGAIN, NEXT WEDNESDAY.
KEN LAIN, VP OF CUSTOMER SERVICE OPERATIONS FOR THE VERIZON CONSUMER
GROUP, WILL SHARE HOW HE PRIORITIZES HIS MENTAL HEALTH.

WE WILL LINK ALL OF THE DETAILS ON THAT EVENT IN TODAY'S STORY AS WELL.
ALL RIGHT.

SO MORE DATES FOR YOU.
OCTOBER 13TH AND 14TH, OUR GLOBAL ACCESSIBILITY SUMMIT IS TAKING PLACE.

BY THE WAY, HANS WILL BE PARTICIPATING IN A FIRESIDE CHAT AROUND
ACCESSIBILITY ON OCTOBER 14TH.

THAT'S HAPPENING AT 1:35 P.M.

YOU WILL NOT WANT TO MISS IT.

WE WILL LINK DETAILS FOR ALL THINGS GLOBAL ACCESSIBILITY SUMMIT IN TODAY'S
REPLAY STORY AS WELL.

YOU BETTER CHECK OUT THE REPLAY.

LOTS OF LINKS THERE FOR YOU TO CLICK AROUND AND GAIN ALL THIS
INFORMATION.

JUST A REMINDER, IT IS THAT TIME OF YEAR AGAIN.

ANNUAL BENEFITS ENROLLMENT STARTED THIS WEEKIN THE U.S.

IT'S TIME TO REVIEW YOUR BENEFITS TO MAKE SURE YOU HAVE THE RIGHT
COVERAGE FOR 2022.

IT'S CRAZY TO EVEN SAY THAT NUMBER.
IF YOU LIKE WHAT YOU HAVE TODAY, YOU ARE GOOD TO GO, THOUGH.
NO ACTION IS NEEDED AS ALL OF YOUR CURRENT COVERAGE AND SPENDING



ACCOUNT ELECTIONS WILL AUTOMATICALLY CARRY OVER TO 2022.

GETTING USED TO SAYING THAT YEAR.

ALL RIGHT.

WE'D LIKE TO CLOSE WITH A FEEL-GOOD STORY ABOUT OUR BELOVED FORMER
HEAD OF SECURITY, MR. MIKE MASON, A FRIEND OF THE UP TO SPEED SHOW.

MKE, WHO AT ONE POINT WAS THE FOURTH HIGHEST OFFICIAL AT THE FBI, WAS
GETTING READY TO ENJOY HIS RETIREMENT WHEN HE HEARD ABOUT A DESPERATE
NEED FOR BUS DRIVERS IN HIS COMMUNITY.

NO SURPRISE, MIKE ANSWERED THE CALL.

THERE HE IS, IN THE BUS.

HE VOLUNTEERED TO SERVE YET AGAIN, AND IS DOING ONE OF THE MOST
IMPORTANT JOBS IN THE WORLD.

OF COURSE, IT'S TO KEEP OUR KIDS SAFE, AND IMAGINE HOW SAFE YOUD FEEL AS
A PARENT TO SEE MKE WELCOME YOUR CHILD ABOARD.

MKE SAYS HE'S DOING IT PARTLY TO INSPIRE OTHERS, WHICH JUST SHOWS YOU
V-TEAMERS ARE GREAT PEOPLE, EVEN AFTER THEY LEAVE THE V-TEAM.

WE WANT TO THANK MIKE, OF COURSE, FOR CONTINUING TO MOVE THE WORLD
FORWARD ONE BUS AT A TIME.

AND THAT IMAGE THERE IS ACTUALLY FROM A TV STORY THAT AIRED ON LOCAL
TELEVISION, AND IN THAT INTERVIEW, MIKE SAYS, YOU KNOW, I'VE DONE MANY
IMPORTANT THINGS.

THIS IS IMPORTANT AS WELL.

SO THE MESSAGE THERE, OF COURSE, AS WE THINK OF MIKE AND HIS LESSON
HERE, IS TO REALLY REFLECT AND THINK ABOUT THE THINGS THAT ARE IMPORTANT IN
YOUR LIFE, AND MAKE SURE YOU EMBRACE, AND WHETHER IT'S THE PEOPLE IN YOUR
LIFE, THE FRIENDS, THE FOLKS WHO MAKE LIFE SPECIAL, JUST LIKE MIKE, ANSWER THE
CALL, MAKE THE CALL, REACH OUT TO THOSE LOVED ONES THERE.

WE WANT TO THANK YOU FOR WATCHING.

HAVE A GREAT WEEKEND.

AND TO HELP US SIGN OFF FOR THE WEEK, LET'S CHECK IN WITH NOW WITH TWO



MAMI RETAIL VIETNAMESE, NAMELY OUR RETAIL FAMILY AT OUR PINECREST STORE, AS
WELL AS OUR NEW FRIENDS AT THE WEST PINES LOCATION.

THANKS SO MUCH FOR WATCHING, EVERYBODY.

HAVE A GREAT WEEKEND, AND UNTIL NEXT TIME -- NO, I'LL LEAVE IT TO OUR RETAIL
TEAM TO FINISH IT UP.

>> FROM THE PINE CREST STORE IN MIAMI.

>> FROM THE WEST PINES STORE IN SOUTH FLORIDA, YOU'RE UP TO SPEED.



