>>HELLO, EVERYONE.

IT'S ANEW WEEK!

THANK YOU FOR TUNING IN TODAY.
NOW, LET'S GET TO EVERYTHING HAPPENING AROUND AND INSIDE VERIZON.
ANNOUNCED THIS MORNING, MANON
BROUILLETTE, WHO HAS SERVED AS
THE CEO OF VERIZON CONSUMER
GROUP SINCE JANUARY, HAS STEPPED
DOWN FROM THE ROLE.

HANS WILL TAKE DIRECT
RESPONSIBILITY FOR RUNNING

VERIZON CONSUMER GROUP.

IN A NOTE SHARED THIS MORNING

WITH THE V TEAM, HANS SAID,

TODAY | AM TAKING ACTIONS TO
ACCELERATE OUR TRANSFORMATION BY
ASSUMING DIRECT RESPONSIBILITY

FOR RUNNING VERIZON CONSUMER
GROUP, IN ADDITION TO MY OTHER
RESPONSIBILITIES.

HANS WILL JOIN US LIVE TOMORROW

AT NOON ON UP TO SPEED.

BE SURE TO TUNE IN TO HEAR MORE.
NOW, CAN YOU BELIEVE IT'S ALREADY THE 5TH OF DECEMBER!
THE HOLIDAY COUNTDOWN IS ON!

AND I WANT TO REMIND YOU OF THE
BEST DEAL OF THE YEAR.

RIGHT NOW, YOU CAN GET AN IPHONE
14 PRO, PLUS APPLE WATCH SE,



IPAD & BEATS FIT PRO.

ALL ON US.

THIS IS A VALUE UP TO $1,900,

AND YOU CAN GET STARTED ON OUR
5G START PLAN FOR JUST $35 PER

LINE WITH FOUR LINES.

NOW, LAST WEEK, IF YOU REMEMBER, | TOLD YOU THAT MY
FAMILY UPGRADED THEIR PHONES TO
THE IPHONE 14 PRO WITH OUR GREAT
PROMO, AND LOOK AT WHAT ALREADY
CAME IN THE MAIL

HERE’'S MY FAMILY ENJOYING THEIR
NEW APPLE WATCHES, WITH THEIR
PHONES ON THE WAY.

NOW, YOU CAN MAKE YOUR FRIENDS AND
FAMILY SMILE LIKE THIS TOO, SO

MAKE SURE TO SPREAD THE NEWS.
AND JUST AS A REMINDER, ALL
EMPLOYEES ON THE EMPLOYEE PHONE
PROGRAM ARE ELIGIBLE.

THESE DEALS, OF COURSE, ARE ALL
ON THE NETWORK AMERICA RELIES
ON.

AND BY THE WAY, VERIZON NOW
COVERS MORE THAN 175 MILLION
PEOPLE WITH OUR ULTRA FAST,

ULTRA RELIABLE 5G ULTRA

WIDEBAND SERVICE, AND WILL OFFER
NATIONWIDE 5G ULTRA WIDEBAND IN
THE FIRST QUARTER OF 2023.



THE ONGOING C-BAND ROLLOUT IS A
FULL 13 MONTHS AHEAD OF THE
ORIGINAL SCHEDULE, AND CONTINUES
TO ACCELERATE.

THIS MEANS MORE PEOPLE WILL
EXPERIENCE THE POWER OF 5G ULTRA
WIDEBAND RIGHT FROM THEIR PHONES
AND CAN DOWNLOAD HUGE DOCUMENTS,
SEAMLESSLY STREAM MOVIES IN HD
AUDIO AND VIDEO, PLAY CONSOLE
QUALITY GAMES AND CONNECT WITH
VIDEO CHATS WITH CLEARER SOUND
AND VIDEO.

NOW ONTO ANOTHER WAY VERIZON IS
LEADING.

VERIZON CONTINUES TO BE A LEADER
IN DIVERSITY, EQUITY AND

INCLUSION, SO MUCH SO THAT WE

ARE BEING RECOGNIZED AGAIN BY
TOP MEDIA COMPANIES SUCH AS
SERAMOUNT, WHO RANK US HIGH IN
SEVERAL DEI CATEGORIES,
HIGHLIGHTING JUST HOW MUCH
VERIZON IS A GREAT PLACE TO

WORK.

SERAMOUNT LAUNCHED IN 1979, AND
THEY ARE A DRIVING FORCE FOR

DE&I, HELPING COMPANIES BUILD
STRATEGIES AND SOLUTIONS THAT
HELP MAKE A SIGNIFICANT IMPACT



IN CREATING INCLUSIVE

WORKPLACES.

FOR THE SIXTH YEAR, 75
ORGANIZATIONS PARTICIPATED IN
THEIR INCLUSION INDEX, WHICH
REVEAL OPPORTUNITIES FOR
COMPANIES TO TARGET DEI EFFORTS
AND RECOGNIZE TRENDS TO DRIVE
INTERNAL CHANGE.

NOW, VERIZON WAS AMONG A GROUP OF 17 COMPANIES RECOGNIZED FOR
SUPERIOR ACHIEVEMENT AS A
PINNACLE INCLUSION INDEX COMPANY
FOR ACHIEVING AN 80% OR HIGHER

IN THE QUALIFYING CATEGORIES.

AND FOR THE 17TH CONSECUTIVE
YEAR, WE’'VE EARNED TOP HONORS AS
A BEST COMPANY FOR MULTICULTURAL
WOMEN BECAUSE OF OUR BEST
PRACTICES AND PROGRESS IN
CREATING A CULTURE THAT
ENCOURAGES WOMEN TO GROW THEIR
CAREERS.

AND FOR THE 15TH TIME, WE'RE
HONORED TO BE NAMED IN THE TOP

75 COMPANIES FOR EXECUTIVE WOMEN
FOR BEING A COMPANY THAT
CHAMPIONS THE ADVANCEMENT OF
WOMEN, WITH A FOCUS ON
SUCCESSION PLANNING,
PROFIT-AND-LOSS ROLES, GENDER



PAY PARITY, SUPPORT PROGRAMS AND

FLEXIBILITY PROGRAMS.

NOW, MAKE SURE YOU CHECK OUT OUR

STORY WHERE WE'VE LINKED AN

ARTICLE WITH MORE DETAILS ON OUR

AWARDS AND HOW WE SHOW UP FOR

DE&I.

NOW, IF YOU RECALL, LAST WEEK ON UP TO SPEED, WE MENTIONED OUR
ONE-OF-A-KIND HOLIDAY EXPERIENCE

HAPPENING RIGHT IN OUR STORES

ACROSS THE COUNTRY WHERE LOCAL

ARTISTS ARE PERSONALIZING

ACCESSORIES WITH THEIR DESIGNS.

THE EXPERIENCE KICKED OFF THIS

WEEKEND IN BALTIMORE, BOSTON,

MILWAUKEE, MADISON, SAN DIEGO,

AND SOUTH BEND, AND AS YOU CAN

SEE, DELIGHTED CUSTOMERS WHO

THOUGHT THEY WERE JUST GETTING A

NEW ACCESSORY WALKED OUT OF THE

STORES WITH A BEAUTIFUL WORK OF

ART.

MAKE SURE YOU CHECK OUT TODAY'S STORY FOR THE FULL LIST OF PARTICIPATING
STORES AND SHARE WITH YOUR FRIENDS AND FAMILY.
THAT'S ALL FOR TODAY, FOLKS.

THANK YOU SO MUCH FOR JOINING ME TODAY.

SEE YOU TOMORROW AT NOON.

UNTIL NEXT TIME, YOU'RE UP TO SPEED.



