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>> HOW DO YOU FEEL ABOUT YOUR CAMERA ANGLE HERE?  

I THINK MAYBE JUST A LITTLE LESS HEAD ROOM WILL HELP. 

>> IS THAT BETTER?  

>> I THINK THAT'S GOOD. 

>> I COULD USE SOME HELP ON THE LIGHTING. 

I'M LIKE SEQUESTERED TO A ROOM IN THE BASEMENT!  

NOW I NEED SOME LIGHTING OPTIONS, YEAH. 

>> ALL RIGHT. SO IF YOU'RE READY, I'M READY. 

>> LET'S DO IT. 

>> AND THE CLOCK STARTS RIGHT NOW. SAM, YOUR FAVORITE SUPER HERO. 

>> IRONMAN. 

>> BEST WORD TO DESCRIBE YOU?  

>> ENERGETIC. 

>> SOMETHING YOU'RE AFRAID OF. 

>> OH, SPIDERS. 

>> TELL ME SOMETHING YOU'RE TERRIBLE AT THAT YOU LOVE TO DO?  

>> TENNIS. 

>> WHAT PIECE OF ADVICE WOULD YOU GIVE YOUR 13-YEAR-OLD SELF?  

>> FEAR NOTHING. 

JUMP WHEN YOU DON'T KNOW WHAT'S ON THE OTHER SIDE. 

>> FEAR NOTHING. EXCEPT SPIDERS. 

>> EXCEPT SPIDERS. STAY AWAY!  

>> FAVORITE BAND?  

>> DAVE MATTHEWS BAND. 

>> IF YOU HAD TO IMAGINE ANOTHER CAREER, WHAT WOULD IT BE?  

>> A PELOTON INSTRUCTOR. 

 



>> ONE CAUSE YOU FEEL PASSIONATE ABOUT?  

>> ANYTHING FOR CHILDREN. SO BOYS AND GIRLS CLUB IS ONE THAT I'M ACTIVELY 

SPONSOR. 

>> FAVORITE DAY OF THE WEEK?  

>> MONDAY. IS THAT WEIRD?  

>> WHAT WOULD YOUR LAST MEAL BE?  

>> LASAGNA AND CHEESE CAKE. 

>> TOGETHER?  

>> YEAH. WHY NOT? IF IT'S MY LAST ONE, I'M GOING ALL IN, ANDY. 

>> AND A SONG THAT CHANGES YOUR MOOD?  

>> BEAUTIFUL DAY. 

>> HOW ABOUT A FEW BARS. 

>> IT'S A BEAUTIFUL DAY. 

[BUZZER]. 

>> FANTASTIC. AND WITH THAT!  

>> MAYBE THAT SHOULD BE SOMETHING THAT I'M NOT GOOD AT BUT I ENJOY, 

SINGING. 

 

>> HELLO, EVERYBODY!  

HAPPY MONDAY. IT'S DIANA ALVEAR. 

THIS IS NOT YOUR AVERAGE MONDAY. IT IS A SUPER CHARGED MONDAY. 

I'M GOING TO TELL YOU WHY? IN JUST A FEW SECONDS. 

I JUST WANT TO LET YOU KNOW THAT YOU'RE ABOUT TO HAVE A CONVERSATION 

WITH SOMEBODY WHO IS A DYNAMIC LEADER AT VERIZON. 

WE'RE SO LUCKY TO HAVE HER. 

BUT BEFORE WE GET STARTED, I WANT TO TELL YOU RIGHT NOW THAT I AM 

JOINING YOU LIVE FROM THE WOW CAREER EXPO. 

WE'RE TALKING ABOUT CAREERS IN CORPORATE. 

WE'VE HAD FANTASTIC PANEL DISCUSSIONS. 

IT'S BEEN AWESOME, AND I WANT TO WELCOME ALL THE LADIES OF WOW THAT ARE 



WATCHING RIGHT NOW. 

THANK YOU SO MUCH FOR BEING WITH US. 

ALL RIGHT. 

SO ONE OF THE AWESOME PEOPLE THAT WAS PART OF THAT PANEL DISCUSSION IS 

NONE OTHER THAN SAM HAMMOCK. 

SHE'S HAD A PRETTY BORING FEW WEEKS, AS YOU CAN IMAGINE, YOU KNOW, 

NOTHING GOING ON AT ALL FOR HER AT ALL. 

SHE IS OUR NEW CHIEF HUMAN RESOURCES OFFICER, AND EXECUTIVE VICE 

PRESIDENT. 

SHE IS ALL ABOUT RETURN TO WORK AND ALL THESE NEW WAYS THAT WE'RE 

GOING TO BE IMAGINING THE WORK EXPERIENCE. 

SO LOTS OF CHANGES HAPPENING, AND SHE'S LEADING THE WAY. 

WE ARE SO LUCKY TO HAVE HER. 

BEFORE I BRING HER ON, YOU MAY REMEMBER THAT SHE DID A 60 SECONDS WITH 

ANDY VIDEO AND SHE TOLD US THAT SHE'S AFRAID OF SPIDERS, SHE'S TEAM IRONMAN, 

AND THAT HER DREAM JOB WOULD BE IF SHE WASN'T DOING THIS PARTICULAR DREAM 

JOB, A PELOTON INSTRUCTOR. 

SO OKAY?  

IT IS MY PLEASURE TO INVITE SAM HAMMOCK ON TO THE SHOW RIGHT NOW. 

HEY, SAM!  

CONGRATULATIONS!  

>> THANK YOU!  

THANK YOU SO MUCH FOR HAVING ME. 

I MEAN, HOW AWESOME HAS THE WOW EXPO BEEN SO FAR?  

>> YEAH. 

>> AMAZING. 

 

>> IT'S BEEN -- I'VE HAD TRUTH BOMBS DROPPED ALL OVER ME, AND I'M JUST 

TAKING IT ALL IN. 

SO LET'S TALK A LITTLE BIT ABOUT WHAT'S GOING ON FOR YOU RIGHT NOW. 



SO HERE YOU ARE, DAYS IN TO THIS HUGE JOB. 

HOW ARE YOU DOING? WHAT'S YOUR FOCUS? TELL US EVERYTHING. 

 

>> OKAY. 

TELL YOU EVERYTHING IN REALLY QUICK WORDS. 

SO, NO, IT HAS BEEN, HONESTLY, JUST TRULY AMAZING. 

I FEEL SO, SO GRATEFUL AND HUMBLED. 

I HAVE GOTTEN SO MANY AMAZING REACH-OUTS. 

PEOPLE WITH WELL WISHES, YOU KNOW, REALLY FEELING SUPPORTED IN THIS 

MOMENT OF TRANSITION, AND SO IT'S BEEN REALLY, REALLY AMAZING. 

I FEEL SO MOVED BY EVERYBODY. 

AND QUITE FRANKLY, WHAT I'M FEELING IS ENERGIZED. 

I FEEL SO EXCITED ABOUT, ONE, WHERE WE'RE AT BECAUSE LOOK AT THE AMAZING 

WORK THAT WE HAVE DONE TO GET WHERE WE ARE. 

AND SO A MASSIVE, MASSIVE NOD OF THE RECOGNITION TO WHAT HAS GOT US 

HERE, AND THAT STRATEGY, THAT ROAD MAP IS EXACTLY WHAT WE NEED. 

AND SO I FEEL ENERGIZED ABOUT THE OPPORTUNITY OF WHAT WE'LL CONTINUE 

TO DO IN THE FUTURE, AND I'VE SEEN THIS TEAM IN ACTION, AND SO HOW -- YOU SAY LIKE 

WHAT THE BEST JOB IS, LIKE, THIS REALLY IS ONE OF THE BEST JOBS. 

AND I FEEL SO GRATEFUL ABOUT THE TEAM THAT IS IN PLACE, THE LEADERSHIP, 

THE EXPERIENCE, THE EXPERTISE. 

I MEAN, IT'S TRULY THE MOMENTUM IS AMAZING, AND THIS IS A PIVOTAL TIME. 

WE'VE HEARD THAT NEXT YEAR'S GOING TO BE ONE OF OUR MOST IMPORTANT 

YEARS, AND WHAT WE WILL DO TO ENABLE THAT IS JUST ENERGIZING BEYOND BELIEF. 

AND SO HUGE SHOUTOUT TO CRAIG SULLIVAN, WHO HELD THE TORCH IN A 

WONDERFUL, AMAZING WAY AS AN HR LEADER ON TOP OF HIS MANY OTHER JOBS. 

AND SO THANK YOU TO HIM FOR THE TRANSITION. 

 

>> OH, MY GOSH. 

CRAIG IS JUST THE BEST. 



HE IS -- HE'S JUST LIKE OUR CALM PLACE IN THE CENTER OF A STORM. 

IT'S ALWAYS LIKE, WHAT WOULD CRAIG DO, AND THEN WE COME UP WITH THE 

RIGHT ANSWER. 

SO YOU ARE NOW LEADING THE HR TEAM. 

YOU HAVE THE FULL SUPPORT OF YOUR HR TEAM. 

BUT THIS IS, AS YOU MENTIONED, IT'S A REALLY PIVOTAL TIME FOR THE COMPANY. 

IT'S A REALLY PIVOTAL TIME FOR WORKING PEOPLE IN GENERAL. 

SO LET'S TALK A LITTLE BIT ABOUT WHAT ARE YOUR MAIN PRIORITIES HEADING IN 

TO THIS NEXT YEAR, THIS HUGE YEAR FOR US. 

I MEAN, SO MANY CHANGES, BUT CLEARLY YOU HAVE A VISION. 

WHAT'S GOING ON THERE?  

 

>> WELL, FIRST OF ALL, IF YOU THINK ABOUT HUMAN RESOURCES, AND I'M 

STEALING THIS FROM HOT OFF THE PRESS FROM OUR WOW EVENT JUST NOW. 

OUR PRIORITIES ARE THE BUSINESS PRIORITIES. 

AND SO WHAT WE DO TO ENABLE THOSE BUSINESS STRATEGIC I IMPERATIVES IS 

MAGIC. 

AND IT'S SO CRITICAL TO BRING THAT SUPPORT FORWARD. 

SO A FEW HIGHLIGHTS, BECAUSE WE HAVE A TON OF STUFF GOING ON -- PLACE TO 

BE RIGHT NOW, BUT A FEW THINGS THAT I'LL HIGHLIGHT, AS YOU MENTIONED, LIKE THIS 

WHOLE RETURN, WHAT DOES THE FUTURE LOOK LIKE?  

AS WE START TO COME OUT OF THE PANDEMIC AND ENTER PROBABLY WHAT WILL 

BE TREATED AS AN ENDEMIC, WHAT DOES THAT MEAN?  

HOW ARE WE GOING TO WORK FORWARD?  

AND SO HUGE SHOUTOUT TO THE WORK FORWARD TEAM THAT HAS INTRODUCED 

THIS DYNAMIC PROGRAM. 

AND WE'LL BE HEARING MORE ABOUT THIS VERY SHORTLY HERE. 

BUT THIS IS A MASSIVE UNDERTAKING, GETTING 49 COUNTRIES. 

AND, YOU KNOW, THOUSANDS AND THOUSANDS OF PEOPLE READY, AND HOW 

WE'RE LOOKING AT THIS HAS BEEN REALLY IMPORTANT, AND I HAVE TO TELL YOU, I AM 



SO PROUD OF WHAT THIS WILL UNVEIL AND HOW WE'LL BE DOING THIS. 

I THINK, IN A MORE FLEXIBLE WAY THAN YOU'RE SEEING FROM MOST OTHER 

COMPANIES. 

YOU KNOW, MANY OTHER COMPANIES CAME OUT AND SAID, OH, WE HAVE HYBRID, 

WHICH IS THIS NEW WAY OF WORKING IN THE FUTURE, AND FOR MANY REASONS, IT'S 

LIKE KIND OF AMAZING WHAT THAT BROUGHT TO US AND WHAT WE'RE ABLE TO DO WITH 

THE NOTION OF FLEXIBILITY, BUT OUR MOTTO'S A LITTLE DIFFERENT THAN WHAT WE SAW 

A LOT OF PEOPLE COME OUT WITH. 

A LOT OF COMPANIES CAME OUT WITH, OKAY, GREAT, HERE IS TUESDAY, 

WEDNESDAY, THURSDAY. 

THESE ARE THE DAYS YOU MUST BE IN THE OFFICE, AND THAT'S WHAT WE CALL 

HYBRID. 

AND WE'VE REALLY TAKEN A STEP BACK TO SAY LET'S LOOK AT THIS BY ROLE AND 

HOW CAN WE HAVE SOME OF THIS MORE DYNAMIC FLEXIBILITY BY ROLE FOR THE 

MOMENTS THAT MATTER. 

WHEN WE SHOW UP IN THE OFFICE, WHEN WE WORK TOGETHER, WHEN WE 

CONNECT. 

THOSE MOMENTS MATTER. 

AND WE WILL BUILD THAT INTO THE SCHEDULE. 

SO JUST A HUGE SHOUTOUT. 

I COULD NOT BE MORE PROUD ABOUT THE PROCESSES AND TOOLS. 

AND SO MORE TO COME ON THAT ONE AS WELL. 

TALENT GPS, WE'VE HEARD A LITTLE BIT ABOUT. 

WE TALKED ABOUT IT. 

IN THE BEGINNING OF THE FALL AND END OF SUMMER ABOUT BRINGING 

TRANSPARENCY, PUTTING OUR EMPLOYEES IN THE DRIVER'S SEATS OF THEIR CAREERS, 

AND OPENING UP THE DOOR SO THAT WE HAVE TRANSPARENCY IN TO WHAT ARE OUR 

JOB FAMILIES?  

WHAT ARE ALL THE ROLES, AND HOW WE GIVE YOU ACCESS TO LOOK AT THEM. 

SO THAT YOU CAN SEE WHAT ARE THE JOBS OUT THERE?  



WHAT'S THE DESCRIPTION OF THEM?  

WHAT ARE THE SKILLS YOU NEED TO BE SUCCESSFUL IN THOSE JOBS?  

AND HOW WE LINK IT TO WORK THAT WE'RE DOING IN THE LEARNING AND 

DEVELOPMENT SPACE SO THAT YOU KNOW SPECIFICALLY, WITH INTENTION, WHAT 

DEVELOPMENT DO YOU GO AFTER?  

HOW DO YOU BUILD THAT INTO YOUR PLANS. 

AND SO YOU CAN SEE THE PICTURE THAT WE'RE PAINTING HERE IS JUST REALLY 

INTEGRATED STORY WITH DEEP TRANSPARENCY FOR OUR EMPLOYEES TO BE ABLE TO 

SEE THIS. 

AND I WOULD BE REMISS IF I DIDN'T MENTION TWO OTHER SPACES. 

ONE IS ALL THE RECRUITMENT. 

WE HAVE -- WE'VE BUILT OVER 20,000 JOBS SO FAR THIS YEAR. 

20,000 JOBS!  

IS THAT CRAZY?  

AND THERE'S ANOTHER 7,000 THAT ARE POSTED OUT THERE. 

SO IF YOU'RE LOOKING AT WHAT TO DO NEXT, WE ARE NOT SHY ON OPPORTUNITY 

AND THE AMAZING ABILITY TO MOVE THINGS AROUND. 

SO THAT AND, YOU KNOW, WE HAVE WORKDAY, WHICH WE ANNOUNCED THAT WE 

ARE TRANSITIONING TO FROM A SYSTEM TO BRING JUST AN EVEN BETTER EMPLOYEE 

EXPERIENCE TO YOUR FRONT DOOR. 

>> THAT'S ALL. 

>> THAT'S IT. 

>> I'M CONSISTENTLY AMAZED AT WHAT MY FRIENDS IN HR ARE DOING, AND THIS 

CONSTANT INVESTMENT IN TO OUR PEOPLE, AND THAT'S EXACTLY WHAT TODAY IS 

ABOUT AT THE WOW CAREER EXPO, IS TALKING ABOUT INVESTING IN YOUR CAREER AND 

WHAT DO YOU NEED TO KNOW, AND HOW DO WE BEST GROW. 

SO WE KNOW, FROM MANY CONVERSATIONS, ESPECIALLY AT UP TO SPEED, THAT 

CAREER ADVANCEMENT IS SOMETHING THAT IS SO IMPORTANT TO V-TEAMERS ACROSS 

THE BOARD. 

I MEAN, THEY'RE TALKING ABOUT IT. 



THEY'RE SAYING THEY WANT TO KNOW MORE. 

EXACTLY WHAT YOU'RE SAYING, THE WHOLE TRANSPARENCY THING. 

HOW CAN I REALLY CRAFT THE CAREER THAT'S IMPACTFUL TO ME THAT MAKES THE 

BEST USE OF MY SKILLS AND MY PASSION AND MY EXPERIENCE. 

SO LET'S TALK A LITTLE BIT ABOUT THE WOW CAREER EXPO. 

YOU'VE BEEN INVOLVED WITH WOW SINCE YOU STARTED AT VERIZON. 

SO LET'S TALK ABOUT THAT, AND THE OPPORTUNITIES THAT WOW AND OTHER 

PROGRAMS, ERG'S AND THINGS, REPRESENT HERE AT VERIZON. 

 

>> GREAT. 

GREAT QUESTION. 

SOMETHING NEAR AND DEAR TO MY HEART. 

AND LISTEN, WE HAVE A VERY AMBITIOUS PURPOSE HERE. 

WE WANT TO MOVE THE WORLD FORWARD, AND THAT DOES REQUIRE AN 

INVESTMENT. 

AND IT IS NOT CLICHE. 

IT IS -- I MEAN THIS FROM THE BOTTOM OF MY HEART. 

OUR GREATEST ASSET IS THIS V-TEAM. 

WITHOUT A SHADOW OF A DOUBT. 

NOTHING ELSE HAPPENS WITHOUT THIS V-TEAM. 

AND SO THE INVESTMENT IN US, IN US, IT MATTERS, AND IT MAKES A DIFFERENCE. 

AND WHERE WE GO AS A COMPANY, YOU KNOW, AND HOW WE REMAIN A LEADER, IT 

RESTS ON UNLOCKING THE FULL POTENTIAL OF OUR WORKFORCE, AND BUILDING THOSE 

SKILLS TO REALIZE WHAT'S NEXT, WHAT'S THE FUTURE OF VERIZON. 

AND THAT'S WHAT THE PEOPLE WILL DO. 

AND SO PROGRAMS LIKE WOW THAT HELP WOMEN ADVANCE THEIR CAREERS, YOU 

LEARN ABOUT YOURSELF. 

SELF AWARENESS IS A HUGE KEY TO UNLOCKING LEADERSHIP POTENTIAL. 

AND THAT'S WHAT THESE PROGRAMS DO. 

YOU DO IT JOINTLY. 



YOU DO IT INWARDLY. 

YOU DO IT JOINTLY WITH THE PEERS AND THE COHORT THAT'S AROUND YOU, AND 

YOU GAIN THOSE NEW SKILLS FOR DEVELOPMENT. 

BUT AS YOU SAID, WOW IS JUST ONE OF THE MANY PROGRAMS THAT WE HAVE FOR 

OUR V-TEAMERS TO PROGRESS IN THEIR CAREERS, TO DRIVE THAT SELF AWARENESS, 

TO BUILD THESE COHORTS. 

WE ALSO HAVE THE AMAZING LIBRARY OF TRAININGS AND COURSES THROUGH 

LEARNING PORTAL 2.0. 

WE HAVE THINGS LIKE TUITION ASSISTANCE, WHERE PEOPLE CAN GROW, AND 

THAT'S WHERE ALL THIS STARTS TO COME TOGETHER WITH WHAT I MENTIONED, LIKE THE 

TALENT GPS. 

AND HOW WE PROVIDE INSIGHT AND TRANSPARENCY IN TO THOSE CAREERS, AND 

WE CAN REALLY PUT OURSELVES IN THE DRIVER'S SEAT, FINALLY. 

SO IT'S SUPER ENERGIZING AND SUPER EXCITING, AND MY BEST ADVICE TO 

V-TEAMERS IS, YOU KNOW, THINK OF YOUR CAREERS AS LATTICE OR A JUNGLE GYM 

VERSUS THE LADDER. 

AND I KNOW WE GET A LITTLE FOCUSED BASED ON, YOU KNOW, SOMETIMES HOW 

THE STRUCTURES WORK, ABOUT GOING UP THE LADDER, BUT THE TRUTH IS YOU CAN 

CREATE A PRETTY SKINNY LADDER. 

AND THINK AIN'T, LIKE THAT LADDER COULD TOPPLE OVER IF IT DOESN'T HAVE A 

REALLY STRONG BASE, AND IF YOU GET A LATTICE, YOU REALLY BUILD ALL THESE SKILLS 

AND EXPERIENCES THAT ALLOW YOU TO REACH UP IN DIFFERENT WAYS, AND I THINK 

THAT'S THE AMAZING WAY TO DO IT. 

AS YOU MENTIONED, I STARTED MY CAREER IN FINANCE. 

I WORKED IN COMPLIANCE. 

I'VE BEEN AN ACCOUNTANT. 

I MEAN, I ACTUALLY STARTED WORKING WHEN I WAS 12 DETASSELLING CORN IN 

THE MIDDLE OF NOWHERE, MICHIGAN. 

AS THE OLDEST OF SIX KIDS. 

BUT I'VE BEEN WORKING EVER SINCE. 



AND I THINK THAT'S PART OF THE, YOU KNOW, WHAT GOT ME HERE, RIGHT, IS MY 

ABILITY. 

I ALWAYS WALK THROUGH EVERY OPEN DOOR. 

AND BY THE WAY, EVEN IF THAT DOOR IS JUST CRACKED, I KIND OF KICK MY WAY 

THROUGH IT. 

AND SAID YES TO ALL THOSE OPPORTUNITIES, JUST GATHERING THOSE SKILLS AND 

KNOWLEDGE AND EXPERIENCES ALONG THE WAY, AND I THINK THAT'S REALLY 

IMPORTANT. 

AND THAT'S WHAT WE'RE HERE TO DO FOR THE V-TEAM. 

 

>> OKAY. 

CORN DETASSELLING REQUIRES A SERIOUS WORK ETHIC WHEN YOU'RE THAT 

YOUNG. 

I'M REALLY IMPRESSED. 

I STARTED BABYSITTING WHEN I WAS 13, BUT CORN DETASSELLING, ALL RIGHT. 

THERE'S A REASON YOU ARE WHERE YOU ARE. 

 

>> THUMBS UP TO ANYBODY WHO HAS DONE IT IN THEIR PAST, I WOULD LOVE TO 

CONNECT, YES. 

IT TAKES A SPECIAL FARM KID TO KNOW. 

 

>> THAT IS ALWAYS SUCH A FASCINATING QUESTION IS TO ASK, YOU KNOW, LIKE, 

WHAT WAS YOUR FIRST JOB?  

BECAUSE YOU'RE GOING TO GET SO MANY INTERESTING ANSWERS. 

OKAY. 

SO WE ALLUDED TO THIS AT THE BEGINNING, PELOTON. 

AND I KNOW, I MEAN, SOME PEOPLE ARE PROBABLY ROLLING THEIR EYES, LIKE, OH, 

GOD. 

YOU GUYS, I AM ADDICTED. 

LIKE, WE WERE TALKING ABOUT THIS BEFORE THE SHOW. 



BUT BECAUSE THIS IS A BIG PART OF YOUR LIFE, YOU'RE ENERGETIC FOR A 

REASON, YOU WORK OUT, YOU TAKE CARE OF YOURSELF. 

FITNESS IS SUPER IMPORTANT TO YOU, SO I'M GOING TO ASK YOU TO CHOOSE 

YOUR FAVORITE CHILD AND TELL ME WHO YOUR FAVORITE PELOTON INSTRUCTOR IS. 

 

>> I'LL CHOOSE MY FAVORITE CHILD AS OF TODAY. 

I WOULD PROBABLY SAY CODY RIGSBY, BECAUSE HE NEVER FAILS TO ENTERTAIN, 

AND SO IF YOU JUST WANT TO GET ON AND YOU'RE NOT REALLY FEELING IT THAT DAY, 

YOU'RE LACKING THE MOTIVATION, THERE'S SOMETHING ABOUT JUMPING ON A 

WORKOUT OR A RIDE WITH CODY THAT KEEPS YOU COMPLETELY ENTERTAINED TO THE 

POINT WHERE YOU'VE ALMOST, ALMOST FORGET THAT YOU'RE WORKING OUT. 

AND SO TO YOUR POINT, THAT IS MY ME TIME, IS THAT WORKING OUT. 

AND SO I DO -- I AM PRETTY DILIGENT ABOUT KEEPING THAT FIXED SPACE FOR 

MYSELF. 

 

>> YEAH, IT'S ALL ABOUT SELF CARE. 

I WAS LAUGHING BECAUSE CODY -- I ACTUALLY DID A RIDE WITH CODY THIS 

MORNING AND HE WAS TALKING ABOUT WHICH BACKSTREET BOY WAS BETTER, AND I'M 

LIKE, THIS IS THE ENERGY I NEED IN MY LIFE RIGHT NOW. 

AND --  

>> IT'S A LITTLE BIT OF A CULT. 

>> I KNOW. 

FOR THOSE OF YOU WATCHING, THERE IS A #FORWARD TOGETHER GROUP OUT 

THERE. 

BUT SAM, I AM EGGING YOU ON. 

THE WHOLE V-TEAM IS EGGING YOU ON. 

WE'RE SO EXCITED TO SEE YOU BRING THAT ENERGY TO EVERYTHING THAT'S 

GOING ON WITH RETURN TO WORK, AND FORWARD AND EVERYTHING, SO WE ARE SO 

LUCKY TO HAVE YOU. 

THANK YOU FOR BEING YOU. 



THANK YOU FOR EMPOWERING EVERYBODY AND MAKING PEOPLE BELIEVE IN 

THEMSELVES AND PROVIDING THOSE OPPORTUNITIES. 

WE CAN'T THANK YOU ENOUGH. 

AND I HOPE THAT YOU ARE A REGULAR GUEST ON UP TO SPEED LIVE BECAUSE WE 

KNOW THAT WE'RE GOING TO HAVE SO MUCH MORE NEWS TO COME, SO YOU ARE 

WELCOME ANY TIME YOU WANT. 

YOU JUST PING US AND LET US KNOW, BECAUSE WE LOVE HAVING YOU ON. 

 

>> AMAZING!  

I'LL TAKE YOU UP ON THAT OFFER. 

I LOOK FORWARD TO IT, DIANA. 

 

>> AWESOME. 

THANK YOU SO MUCH, SAM. 

JUST A COUPLE OF HOUSEKEEPING NOTES. 

WE WANT TO LET YOU KNOW THAT WE WANT TO KNOW YOUR HOLIDAY 

MUST-HAVES. 

WE WANT TO KNOW WHAT TRADITION CAN YOU NOT DO CHRISTMAS, OR THE 

HOLIDAYS WITHOUT. 

IS THERE A CERTAIN MEAL?  

MAYBE YOU MAKE A BEVERAGE?  

MAYBE THERE'S, YOU KNOW, SOMETHING YOU DO WITH YOUR FAMILY. 

WE WOULD LOVE FOR YOU TO SEND US THOSE PICS AT GOOD@VERIZON.COM. 

JUST A SHORT EXPLAINER ABOUT WHY THEY'RE MEMORABLE TO YOU, BECAUSE 

WE'RE HOPING TO SHOW CASE THEM ALL IN A FUTURE EPISODE. 

AND ALSO, TOMORROW IS THE HOLIDAY VERSION OF ENTERATE. 

YES. 

WE ARE BACK, AND WE'VE GOT LOTS OF GOOD STUFF FOR YOU. 

WE'VE GOT THE SEASON 6 WINNER OF MASTER CHEF IS GOING TO BE SHARING 

SOME OF HER MEXICAN-AMERICAN TRADITIONS WITH US, AS WELL AS THE HOLIDAY YOUR 



WAY QUIZ RE-IMAGINED WITH A LOT OF OUR FRIENDS THROUGHOUT THE COMPANY. 

SO PLEASE STAY TUNED FOR THAT. 

FOR MY WOW COUNTERPARTS, THANK YOU SO MUCH FOR HANGING OUT WITH ME. 

I'M GOING TO SEE YOU GUYS AT 12:20. 

AND FOR THE REST OF YOU THAT I'VE JUST SPENT 14 MINUTES WITH ME AND SAM, I 

HOPE IT WAS TIME WELL SPENT. 

I HOPE YOU'RE FEELING GOOD ABOUT YOUR WORK WEEK. 

I WANT YOU TO STAY ENERGIZED, LIKE SAM SAID, TAKE A PAGE FROM HER, STAY 

CONNECTED, STAY SAFE, AND WE WILL SEE YOU SOON. 

UNTIL NEXT TIME, YOU'RE UP TO SPEED. 


