IMPORTANT CONSUMER INFORMATION:
Freedom Essentials
Verizon Freedom Essentials includes unlimited direct-dialed domestic long distance service (including calling to

American Samoa, Canada, Guam, Puerto Rico, the U.S. Virgin Islands and the Northern Mariana Islands), brought to
you by Verizon Long Distance. A $17.95 portion of the monthly plan rate is associated with long distance services.
International, operator assisted, calling card and Personal Toll-Free calls are not included in the monthly plan rate.
All other services and features that are part of Verizon Freedom Essentials are provided by your Verizon local
exchange company. Verizon Freedom Essentials does not provide an itemization of direct-dialed domestic calls
covered by the plan on the monthly bill. International and operator assisted calls will be itemized.

If you drop the local service portion of the plan, you will no longer be entitled to unlimited direct-dialed domestic
long distance calling. If you remain subscribed to Verizon Long Distance and do not choose another plan, you will
automatically be defaulted to the Verizon Long Distance TalkTime 30°™ Plan. TalkTime 30 carries a monthly
recurring charge and a monthly minimum spend level and provides 30 minutes of long distance calling. Usage
beyond the 30 minutes is rated at 10 cents per minute for interstate calling and varies by state for in-state calling.

Verizon Freedom Essentials is for residential customers. Offer is for residential voice use only. Itis not available
for business customers. If you use the service for non-residential voice purposes, Verizon Long Distance, after
notifying you, will change your plan to the Verizon TalkTime 30 Plan.

If you change your long distance provider, Verizon Freedom Essentials will be removed from your account and you
will be automatically placed on the Verizon Regional Essentials plan. This plan includes the same services as
Verizon Freedom Essentials, without the long distance feature. Verizon Freedom Essentials is provided pursuant to
applicable tariffs and contract terms and conditions. Failure to pay your Verizon Freedom Essentials plan charges in
full may result in a loss of some/all of your plan services. Rates, terms, conditions, functionality and availability
may vary. Universal Service Fund fees, taxes and other charges apply



Freedom Value

Verizon Freedom Value includes unlimited direct-dialed domestic long distance service (including calling to
American Samoa, Canada, Guam, Puerto Rico, the U.S. Virgin Islands and the Northern Mariana Islands), brought
to you by Verizon Long Distance. A $17.95 portion of the monthly plan rate is associated with long distance
services.

International and operator assisted calls are not included in the monthly plan rate. All other services 1 that are part of
Verizon Freedom Value are provided by your Verizon local exchange company. Verizon Freedom Value does not
provide an itemization of direct-dialed domestic calls covered by the plan on the monthly bill. International and
operator assisted calls will be itemized.

If you drop the local service portion of the plan, you will no longer be entitled to unlimited direct-dialed domestic
long distance calling. If you remain subscribed to Verizon Long Distance and do not choose another plan, you will
automatically be defaulted to the Verizon Long Distance TalkTime 30°"Plan. TalkTime 30 carries a monthly
recurring charge and a monthly minimum spend level and provides 30 minutes of long distance calling. Usage
beyond the 30 minutes is rated at 10 cents per minute for interstate calling and varies by state for in-state calling.

Verizon Freedom Value is for residential customers. Offer is for residential voice use only. It is not available for
business customers. If you use the service for non-residential voice purposes, Verizon Long Distance, after notifying
you, will change your plan to the Verizon TalkTime 30 Plan.

If you change your long distance provider, Verizon Freedom Value will be removed from your account and you will
be automatically placed on the Verizon Regional Value plan. This plan includes the same services as Verizon
Freedom Value , without the long distance feature. Verizon Freedom Value is provided pursuant to applicable tariffs
and contract terms and conditions. Failure to pay your Verizon Freedom Value plan charges in full, may result in a
loss of some/all of your plan services. Rates, terms, conditions, functionality and availability may vary. Universal
Service Fund fees, taxes and other charges apply.



