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Verizon High Speed Internet for Business

SETTING UP YOUR NEW STATIC IP CONNECTION
AND IP ADDRESS(ES)

This Static IP Set Up Guide will instruct you how to set up your new static IP
connection and and multiple IP addresses (if applicable). Static IP addresses
have a dedicated connection to the Internet.

STEPS TO SET UP YOUR STATIC IP ADDRESS(ES)

1. First make sure you have received a Service Activation Email from
Verizon that states your Verizon High Speed Internet for Business
service is activated at your location, billing has started and lists the
Static IP address(es) you ordered:

« IP Address Quantity

« Starting IP Address

If you ordered more than one IP address, your IP addresses will run
sequentially beginning with the starting IP address shown above.

« Subnet Mask

« Default Gateway Address
« Primary DNS

» Secondary DNS

Verizon High Speed Internet for Business Service will not work until
you have been notified by Verizon that your service is activated.

2. Connect your new Verizon HSI 7500 wireless modem router to your
computer following the “Quick Start Guide” in the box with the
modem router.

3. Follow the instructions in this Static IP Set Up Guide that will help
you configure your Static IP address into your operating system
and troubleshoot if necessary.

After you set up your Static IP address(es), open your browser and go to
business.verizon.net to learn about the Verizon Small Business Center,
Verizon email, web hosting and where to get additional Verizon High
Speed Internet for Business support.
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SETTING UP YOUR VERIZON HIGH
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STATIC IP CONNECTION
SECTION
Single Static IP Configuration ............ PAGES 3-11
SECTION P
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If the Connection is not working

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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Verizon High Speed Internet for Business

SECTION

Configuring Your Verizon 7500 Wireless
Modem Router with a Single IP

Step 1 - Login: To get to the Verizon Wireless interface,
enter in the browser address line: http://192.168.1.1

Connect to 192.168.1.1

Lk raame: ] admin - . admin
Hhesany - password

After you have clicked “OK” in the secure screen, the Detect WAN
Click on Detect Configuration to continue.

-
Detodt WaN Configuration

| Orlecl WAM Conteguratisn Results

C=CP Exinlts CWCP Serve Drattvered

FRfal demits Rk Tewed

L W Tessed (VT J VST TE

EETTETTTTTT—
* |

Configuration page is displayed during a first time login.




Single Static IP

| Resalbing Modeni Meass Wall....

Rt 1 et #8ea

Vhes sl is Fomatiig i wvdus P
Pt Frgestted
Tout foa =il by rrcaded ey,

During detection the modem will reset numerous times. Be sure to keep
an eye on the DSL light status to know when the modem has obtained
sync and is ready to continue.

Betoot WAN Conliguration
Resuity
-
Fodal Runaby Pl Tamtuad
et Vi Tambad £/ wSI LT
| it ontvguintion | frabla Cortrnin Bwie |

When the modem has completed detection (or even if detection fails),
wait for the DSL light to go solid and then click on the Main link in the
left navigation menu.

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500




Verizon High Speed Internet for Business

Since this is the first login, a prompt is displayed to change the factory
default User Name and password.

User Selings

This is the user name/password setting for the GUI interface. For the
User Name, type “admin” or the name of your choice. Next, type a
password (Be sure to write down your User Name and password and
store it in a safe place for future use). Do not use the word “password”
on this login screen. After clicking “Apply”, then “OK” in the pop-up
screen, you will be taken to the Main screen.

Windows Internet Explorer

h_? .r} Are you sure you wank to change the User Name and Password?

ok J[ concel |

Note: Creating a User Name and password and the detection of WAN
settings is only required on the first login to the modem. Future logins
will not require these steps except when the gateway has been set to
factory default settings.




Single Static IP

From the MAIN screen, Gateway Status:

~ s 22 :7/ 3 =
Wireless Firewall System
Settings Settings Advanced Monitoring

#_ computer Name: Verzon PC
Connection Type: 75 Ethernet

g Gateway Status

GO TO THE >
INTERNET NOW

GOt 1P Address:

Your Gateway is Ready for
Internet Access

Verizon

Q Broadband Connection ® Verizon.com
- ® Verizon Central
* Verizon Business Center
e Verizon Surround
Internet Status: Connected
DSL link: Cennected
Speed (Down/Up): 2058 Kbits/sec by F SHOP }
1021 Kbits/sec ! WESTELL 7
Connection Type: FPP = =
Username: customerg@verizon.net F
J3 music >}

1P Address: =
@4 VviDEO >]
Quick Links !
Change Wireless Settings

Change Login User Name &
Password

Enable Applications

(Games, Webcams, IM & Others)

Venzon Help

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500




Verizon High Speed Internet for Business

In the My Gateway panel of the
Main page, view the DSL link field.
If the status reads Not Connected,
you do not have a DSL link.
However, if DSL Link field displays
Connected and the Speed
(Down/Up) field displays numeric
values, a DSL link has been
established. Notice the Connection
Type, Username and IP Address.
In this example, the Connection
Type is “PPP” (PPPoE).

H

E( Gateway Status
GOl

Your Gateway is Ready for
Internel Access

g Broadband Connection

(| Internet Status: Connecled

1 Connection Type: ER

DSL imbe: Connected
Speed (Down/Up): B058 Mbas'ses by
1021 Kbdz/sec

Username: cutemer@venzon, nel

IP Address:

Quick Links
& Change Wireless Settings

» Change Logn User Name &
Fassword

* Enable Applcations
(Games, Webcams, IM & Others)

& Yeadon Help




Single Static IP

| — '\J (e
W, | "I_, = =
Wireless Firewall
Main Settings My Network Settings Ad

Click on My Network.

e J ES
——_ o = e =
wieelnse Firmmall Lvtam
fre - oy — e Aitvanand -

e 1 dlawst]
L e 0 e

use 0 dwwcmin

Feetwork Conneciions

e Satws Aitien
s QS R— .-..

] ala

This will bring you to the Network Connections screen.
Click on Action. This will bring you to the Advance DSL Connection
screen.

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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Verizon High Speed Internet for Business

Click on Edit in the VCs section.

Advanced DSL Configuration

PPP Connection Profile

Cannection Name Dedault PFPP Status Action Edit
{profile used when
autt cenneching)

My Connection :F L i ooring of

L

Add

Vs

Status L Ll Protocol Edit
Ensbied o 13 PRecE =

©

Bridge Brosdcast: =
Bridge Multicast =

Spanning Tres Protoced:

|




Single Static IP

From the VC1 Configuration screen.

LCP Echo Disable

LCP Echo Fadures|

Ve 1 Configuration

VC Statusi ] Enabled
WPl o

Vel -]

PCR: 100

Qak: UBR -
Frotooal: PP w
FPPOE Settings [E]
I Address:

Gateway LTk )

DMS Primary ! LiliTili]

DNS Secondary anan

MEL Negotistion: [0  Cusabled

Must be betwoan 1 and 30

CJ  Not activated
1
171

LCP Eche Dration: HMust be betwaen 5 and 300 seconds

LCP Echo Retry Durabion L Must be betwasn § and 300 seconds
Tunneling: ] Ensbled

Click on the Protocol dropdown menu and select Bridge.

Click on Bridge Mode dropdown menu and select Routed Bridge.

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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To set up static option.

VC 1 Configuration

T Saetua: El Ensbied
i H

WCI: b

=T 16

QoS LIESR »
Srgtacel: Ervion 'v:
Brdge Made: Feuted Brdgs v

Routed Bridge Settings

) Obtain saddresses automatically (enable DHCP Cliert)

(= wee the foBoweng siatic addresses (dizabls DHCP Chant)

17 Address

Subret

Gatewhy

DNS Primary:

DNS Secondary:

Proxy Amp: [¥] Enabled

Click on Bullet. Use the following static addresses (disable DHCP Client).

This will give you the option to input the static IP Address, Subnet,
Gateway and DNS.

Enter the information (found in your Verizon Service Activation Email).
Click “Apply” - your static IP has been entered. After clicking you will be
returned to the Advanced DSL Configuration screen.

Check your computers TCP/IP settings to be sure they are set to
automatically obtain an IP address. See section 3 for your operating
system.

Open the browser and test your Internet connection by going to
business.verizon.net to learn about the Verizon Small Business Center,
Verizon email, web hosting and where to get additional Verizon High
Speed Internet for Business support.
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SECTION

Configuring Your Verizon 7500 Wireless
Modem Router with Multiple Static IPs

Step 1 - Login: To get to the Verizon Wireless gateway interface,
enter in the browser address line: http://192.168.1.1

Connect o 194.168.7.1

User name: ] admn " admin
Password: - password
[ remember my password
ok || cexe |

After you have clicked “OK” in the secure screen, the Detect WAN
Configuration page is displayed during a first time login.

= |
Detedl WaN Conflguration
il mrinct WAM Confaguration Hesils
CHCP Beinlts DWCP Servt Daewered
FPPal emi Rk Tewed
Lt VI Temed (VW1 7 WET) ain
=

Click on Detect Configuration to continue.

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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| Resalbing Modeni Meass Wall....

it Lt @8

Vhes sl is Fomatiig i wvdus P
Pt Fegenthed chiege
Tout foa =il by rrcaded ey,

During detection the modem will reset numerous times. Be sure to keep
an eye on the DSL light status to know when the modem has obtained
sync and is ready to continue.

When the modem has completed detection (or even if detection fails),
wait for the DSL light to go solid and then click on the Main link in the
left navigation menu.




Multiple Static IPs

Since this is the first login to the gateway, a prompt is displayed to
change the factory default User Name and password.

User Setings

This is the user name/password setting for the GUI interface. For the
User Name, type “admin” or the name of your choice. Next, type a
password (Be sure to write down your User Name and password and
store it in a safe place for future use). Do not use the word “password”
on this login screen. After clicking “Apply”, then “OK” in the pop-up
screen, you will be taken to the Main screen.

Windows Internet Explorer

h_? .r) Are you sure you wank to change the User Name and Password?

ok J[ concel |

Note: Creating a User Name and password and the detection of WAN
settings is only required on the first login to the modem. Future logins
will not require these steps except when the gateway has been set to
factory default settings.

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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From the MAIN screen, Gateway Status:

I .|

S, W é
Syalem

Acbwing e w

| e GO TOTHE ]
o Gateway Status . romee gl ibsai B SITLRNET Mow }i

(=] 1P Addesan

Wowr Gateway is Ready for
Indermed Access

q Broadband Comnection

Tnlermrt Stales: Conmey bl
DL B gz gd

it >
WESTELL

ﬁ MUSIC }j

Conmecbimn Typs:
B vioeo

Crabhe Spf-CRtrd
(Carmid, Wiboamsg TH & Sxmaen)

W kAP Rgg




Multiple Static IPs

My canwey i
I

E( Gateway Status

[rinl]
Your Gateway is Ready for
In the My Gateway panel of the Internct Access
Main page, view the DSL link field.
If the status reads Not Connected, g Broadband Connection
you do not have a DSL link.
However, if DSL Link field displays Ristarnet Status:  Connacted

Connected and the Speed
(Down/Up) field displays numeric
values, a DSL link has been

O ks Connected |
Speed (Down/Up): 8058 Mban/sec by

1021 Wbiz/sec
Connection Type: ER

established. Notice the Connection Username: tuttemer@ventan et
Type, Username and IP Address.
In this example, the Connection inflsaceaben
Type is “PPP” (PPPoE).
Quick Links

& Change Wireless Settings

= Change Logn User Name &
Fasgword

* Enable Applcabions
(Games, Webcams, IM & Others)

» Veripon Help

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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— a |

W | "I_, = ?’
Wireless Firewall
HMain Settings . My Network | Settings Ad

Click on My Network.

Connerted Tevioe

5 EQ
-
|
- 2
E &5

Feetwork Conneciions

This will bring you to the Network Connections screen.
Click on Action. This will bring you to the Advance DSL Connection
screen.




Multiple Static IPs

Click on Edit in the VCs section.

Advanced DSL Configuration

PPP Connection Profile

Cannection Name Dedault PFPP Status Action Edit
{profile used when
autt cenneching)
My Connection :F L i ooring of %
Add &
Vs
Status wrl vCl Protocol Edit

Ensbied o 13 PRecE =

©

Bridge Brosdeast:
Bndge Multicadt

Spanning Tres Protocel; Ol

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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From the VC1 Configuration screen.

Ve 1 Configuration

VC Statusi ] Enabled
WPl o
Vel -]
PCR 100
Qos: UBR &
Protocal) PPPoE w
FPPOE Settings [E]
I Address:
Gateway oD
DMS Primary ! LiliTili]
DNS Secondary anan
MEL Negotistion: [0  Cusabled
LCP Echo Disable ] Wet activated
LCP Echo Fadures! L Must be betwoan 1 and 30
LCP Echa Duration: B Must be between 5§ and 300 seconds
LCP Echo Retry Durabion L Must be betwasn § and 300 seconds
Tunneling: ] Ensbled
_asoh QN Cancel |

Click on the Protocol dropdown menu and select Bridge.

Wi 1 Configsration

Wi Shataw

1175

[ §
§

]

i
i
ﬂ

Click on Bridge Mode dropdown menu and select Routed Bridge.




Multiple Static IPs

To set up static option.

VC 1 Configuration

T Saetua: El Ensbied
o -

WCI: b

poR: 120

Qs UER )
Protacel: Brige (]
Brdge Made: Feuted Brdgs v

Routed Bridge Settings

) Obtain saddresses automatically (enable DHCP Cliert)

(= wee the foBoweng siatic addresses (dizabls DHCP Chant)

17 Address
Submet
Gatewhy

DNS Primary:

DNS Secondary:

Proxy Amp: [¥] Enabled

Click on Bullet. Use the following static addresses (disable DHCP Client).

This will give you the option to input the static IP Address, Subnet,
Gateway and DNS.

Enter the information (found in your Verizon Service Activation Email).

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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Enter the 1st IP Address of the block of IP’s in the IP address field, the
Subnet in the Subnet field, the Gateway in the Gateway field, and the
Primary and Secondary DNS servers in the DNS fields.

NOTE: Remember the IP address entered here because you will need to
reference it again.

Proxy Arp: Enabled

Check the checkbox labeled “Proxy Arp.”

Return to the Main menu by selecting Main on the left column.

Main |

Broadband Connection

Select Advanced from the menu.

—
-
FHain

Firewall System
My Mateark | A:h--m-:d HoaRerind




Multiple Static IPs

Click “Yes" at the warning screen.

e % b 4 - ;
L — ¥ # —
Wby Frrmall Syulem
Main ik Hy Hatwark omrese [ epe—_— .

warmingt

Ay casgen made bt BEctor My SREC pour GENON'E partEancs e configuretoe
Do yess want bo procsed?

Select Public LAN.

S
Wireless
Sattings

Advandad

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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Fubihic LAMN feable

Fradmm's Public 1P Lddeesy ‘ AR T ‘

Subnel Hask

Note: Make sure DHCP is NOT enabled/checked.

Check the box next to Public LAN Enable.

Enter the 1st IP Address (of the block of IP’s) in the
Public LAN IP Address box.

This is the address the router will use to “bridge” the router
to the computers on the network.

Enter the Subnet mask 255.255.255.248 into the Public LAN
Subnet Mask box.

Make sure there is a check mark in the Public LAN Enable box.

Click Save to save the settings. The other IP’s will be entered
directly into the computers on the network.

Proceed to Section 3 for computer configuration instructions
for multiple static IP addresses.

For each additional PC follow the instructions in Section 3,
“Configuring your Static IP address into Windows XP, Windows Vista
and MAC OS X!




SECTION

Configuring your Static IP address into
Windows XP, Windows Vista and MAC OS X

WINDOWS' XP - SET UP SINGLE OR MULTIPLE STATIC IP ADDRESSES

1. Click the Start button. Then click on My Computer.

G Bremom

ook Expres __: i
O
‘!} M3 Explorer [} Conkrol Panel
"'.m Windaows Movie Maker e_, Connect To .
@ Tour Windows %P ﬂ_,)l Hedp and Support

w Files and Settings Transfar /") Search
b 4 ,é Wizard
] Run...

ﬁcmﬁm

All Programs D

‘!“"ﬂ off @] Turn OFF Commouter

Y4 start

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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2. Click on the My Network Places icon.

4 My Compuler
Fie Edt WYiew Favorites Tooks Help

€ @ - (T s |- Fodess [
Address | I My Compuber bl

Hard Disk Drives
System Tasks
E View system nformation = . ﬂ Local Disk (C2)
4 Add or ramoye programs
@ change a setting )

&@ New Volume (D:)
Other Places

ISt ot Ploces |
£ My Documents

B Control Panel % 3% Floppy (A2

OWD Drive (E:)

3. Click on View Network Connections.

p My Network Places

Network Tasks

o fidd a network place
i) Wi network
Lonreckions
S Set up & home or smal
office network

iy View workgroup
computers

Other Places

(& Deskiop
i My Complter
L) My Documenits
i) Shared Documents
5 Printers and Faxes




Windows XP

4. If the LAN Connection is enabled, go to step 5.

Note: If LAN Connections is disabled, then right click on Local Area
Connection icon and click on Enable.

5. Right click on Local Area Connection then click on Properties.

(=13

Fle Edt View Favorkes Tools Advanced Help il

s Network Connections

Gm- > % 7 ',"Suud-u [ Folders  [T21]*

| #  LAM or High-Speed Internet
Metwork Tasks

H':TE‘&G & NewW Connection

Set up & home or small
office natvaork,

¥ Disabie this network
davice

4, Repair this connection
mfjRename this connection

) View status of this
ConneCtion

Lalfh.&nqe sattings of this

conmechion

Other Places

[ Control Panel

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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6. The Local Area Connection Properties window should open. Click on
Internet Protocol (TCP/IP) to highlight it then click on Properties.

-t Local Area Connection Properties

Genersl | Authentication  Advanced

Connect using:
B SMCEZ Card 10100 PCI [(SMC1211T])

Thiz connection wses the followng lems:

mhﬂem&l Piatocel [TCPAPR] l

Dezciiphon
Tranemizzion Control Protocol/Intemnat Protocol The dafault
across dverse mterconnected networks.

] Show icon in notification area when connected

Lok [ Conce |




Windows XP

7. Click on the General tab and select Use the following IP Address.
Enter the IP address Subnet Mask and Default gateway address (found in
your Verizon Service Activation Email). Go down to “Use the Following
DNS Server” section.

Click on Preferred DNS server textbox and enter the DNS 1 address
(found in your Verizon Service Activation Email).

Then click on Alternate DNS server textbox and enter DNS 2 address
(found in your Verizon Service Activation Email).

Click “OK" at the Internet Protocol (TCP/IP) window.

Internet Protocol (TCP/IP) Properties Eﬂﬁl

General

You can get IP settings astigned automatically # pous network supports
this capability. Dithervaze, you need to ask your netwaodk adminisirator for
the appeopnate [P setlings
€O Oblain 2n 1P address automaticaly
| @) Use the folowing P address: |
IP address:

Subnet mask:
Diefault gatewnay:

L(E.F Lize the following DNS server addiesses: J
Predemed DMNS server

Alternate DNS terver

e

| ok || cancel |

Click “OK" at the Local Area Connection properties window.

8. Please restart your computer to apply new settings.

9. Open the browser and test your Internet connection by going to
business.verizon.net to learn about the Verizon Small Business Center,
Verizon email, web hosting and where to get additional Verizon High
Speed Internet support.

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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WINDOWS VISTA - SET UP SINGLE OR MULTIPLE STATIC IP ADDRESSES

Note: The steps in this section should be used to configure the computer
to work with the Verizon 7500 Modem.

1. Click the Start button.

2. Click on Network.

i & Firgiox

-q.fl Windows Update Verizon

Documents
ﬂ Media Center

Games
'k Windows Explorer
i Computes
Network
Control Panel
Administrative Tools *
Printers

Run

»oan Programs




Windows Vista

3. Click Network and Share Center.

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
30



Verizon High Speed Internet for Business

5. Right-click Local Area Connection and click Properties.

=
oo — =

= B = bt pod bt ¢ Pipteach Conmtctenn -

it et L Hetesm Cotegee, Comer Typa Fress ¥ éx Mot Addren
LR i #igh- ot bt (] -
;l Loaal Aria Cormprtan
C i I
Sbatun
[t ]

Eisign Cereatlige:

Crembe Imgetout

Fariirrd

| Propertan

6. Select Internet Protocol Version 4 (TCP/IPv4) and click Properties.

. Local Ares Connection Properties =
“Netwoding |
Connect uting

& Eroadcom Neitreme Gigabt Ethemet

This cornsction uses the following tems:
B O et for Mhorosolt Matwarks
o JBl005 Packet Schaduler
b J5 Fle and Prirter Shanng for Microsoft Networks
B -2 intemet Protocol Version & (TCR/IPVE)
¥ i Link-Layar Topology Discovery Mappar LD Driver
M s Link-Layer Topology Discovery Rssponder

) [ ria ) [tem]

Transmession Control Protocol/intemet Protocol. The defaul
wide area netwodk protoce! that provides communication
a0ross diverse interconnected networks

Cox) o)

31



Windows Vista

7. Enter the IP address Subnet Mask and Default gateway address
(found in your Verizon Service Activation Email). Go down to “Use the
Following DNS Server” section.

Click on Preferred DNS server textbox and enter the DNS 1 address
(found in your Verizon Service Activation Email).

Then click on Alternate DNS server textbox and enter DNS 2 address
(found in your Verizon Service Activation Email).

Intemet Protocal Version 4 (TCP/IPw) Properties T |[E5)

General

You can gat IP settngs sssigned sutomatically if yvour mehivark supports
thiz capablity, Otherwise, you need o asi your network administrator
for the appropriate [P settings.

Obtain an [P address automaticaly
& Uge the folovang 1P address: |
[P address:

Subret mase:

Default gateway: . .

| & Use the folonng DNS server addresses: |

Brefared NG server: I
1
Alrermate DNS sarver: |

o || cencs |

Click “OK” at the Internet Protocol (TCP/IP) window.
Click Close at the Local Area Connection properties window.

8. On the Network Connections Window, click on File Then Close.
9. Please restart your computer to apply new settings.

10. Open the browser and test your Internet connection by going to
business.verizon.net to learn about the Verizon Small Business Center,
Verizon email, web hosting and where to get additional Verizon High
Speed Internet support.

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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MAC OS X 10.4 - SET UP SINGLE OR MULTIPLE STATIC IP ADDRESSES

Note: The steps in this section should be used to configure the computer
to work with the Verizon 7500 Modem.

1. First click the Apple, Select Location, then click System Preferences.

M| Finder  File Edn View Go  Window Help

About This Mac
Get Mac O5 X Software...

System Preferences

Dock
Location »
Recent ltems »
Force Quit..

Sleep

Restart

Shut Down

Log Out... ORXQ

Ko .=@ .
2. The System Preferences window opens. Click Network on the top menu.
ec- System Prefecences =

« =A@ 2

shew adl Mgl S-IUM-I Hemwark [Startup Dak

Personal

Deskico Ceneral  bnternaticnal Login Screen Saver  Uneversal
ALLEST

Hardware

e = v @ 8 4§

D.lpll-ﬂ Energy Saver  Eeyboand Maute Sound

Imternet & Network

® @ a @

Hetwork QusckTimi Sharisg

System
2@ & ® 8 B A4
Classic Duate & Time Sodteare Speeth Slarfup Disk Uigrs

Update
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MacOS X (10.4)

3. The Network window opens. Select Built-in Ethernet in the show
field. Select Manually in the Configure IPv4 field.
r

a0 Metwork
4 » | Show All Q
Location: Automatic T
Show:| Built=in Ethernet ?]
CTCPjiIP | PPPoE | AppleTalk | Proxies  Ethernet
Configure IPv4:| Manually [
IP Address:
Subnet Mask:|
Router:
DNS Servers:
Search Domains: {Optional)
IPvE Address:
Configure IPVE... 71
| i " Click the lock 1o prevent further changes, | Assist me..

4. Enter your Static IP Address and Subnet Mask (found in your
Verizon Service Activation Email). Click on the Router field and
enter your Default Gateway Address (found in your Verizon Service
Activation Email). Click on the Domain Name Servers textbox and
enter the DNS1 and DNS 2 Server Addresses (found in your Verizon
Service Activation Email). Click “Apply” Now.

5. Open the browser and test your Internet connection by going to
business.verizon.net to learn about the Verizon Small Business Center,
Verizon email, web hosting and where to get additional Verizon High
Speed Internet support.

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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MAC OS X 10.5 - SET UP SINGLE OR MULTIPLE STATIC IP ADDRESSES

Note: The steps in this section should be used to configure the computer
to work with the Verizon 7500 Modem.

1. First click the Apple, Select Location, then click System Preferences.

Finder  File
About This Mac
Software Update...

Mac 0S5 X Software...

System Preferences
Lock |2

Recent Items (2
Force Quit Finder TOED

Sleep
Restart...
Shut Down. ..

Log Out Verizon Test Lab...

2. The System Preferences window opens. Click Network on the top menu.

0 5 =m| | <+ = 4

Blustooth C0n & DVDs [ STEETY Hrergp pyenard & P‘I'l“-‘.'ll pwrad

System
uﬁu mk;:iﬂ m%.ll SB(HH‘%I jﬂl Hﬂgmt TM@M m@w

Controby Lipdats Agpiin




Mac OS X (10.5)

3. The Network window opens. In the dropdown menu labeled
Configure, select Manually.
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NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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Verizon High Speed Internet for Business

4. Enter your Static IP Address and Subnet Mask (found in your
Verizon Service Activation Email). Click on the Router field and
enter your Default Gateway Address (found in your Verizon Service
Activation Email). Click on the Domain Name Servers textbox and
enter the DNS1 and DNS 2 Server Addresses Server Addresses
separated by a comma and a space (found in your Verizon Service
Activation Email). Click “Apply” Now.
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5. Open the browser and test your Internet connection by going to
business.verizon.net to learn about the Verizon Small Business Center,
Verizon email, web hosting and where to get additional Verizon High
Speed Internet support.




SECTION

Troubleshooting
If your Internet Connection is
not working

If your connection is not working, here are some
simple things you can try:

- Restart your computer.

« Check your Static IP setting; make sure the IP addresses are
Correct and in proper position.

« If your connection is still not working, please call The Verizon
Business Center at 1.888.649.9500, choose the option for
Installation Support to verify that your Static IP is available.

NEED HELP? Call The Verizon Online Business Center at 1.888.649.9500
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