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Verizon High Speed Internet for Business

YOUR NEW STATIC IP CONNECTION AND SET UP

This Static IP Set Up Guide will instruct you how to set up your new Static
IP Connection and Multiple Static IP addresses (if applicable). Static IP
addresses have a dedicated IP address on the Internet while Dynamic IP
addresses constantly change.

If yourecently placed an order for Verizon's High Speed Internet Services
for your business, you should have received an order confirmation email
from Verizon. The email should contain your installation order number and
new Static IP address(es) needed to set up your service.

It is very important that you confirm that your Order Status is complete
before you begin to configure your Static IP connection. You can do this by
going to the Verizon Whats Next website located at verizon.com/whatsnext
and log in using your order number and service area zip code.

If a Verizon technician is scheduled to install your service you do not need to
complete the steps in this Guide as the technician will set up your Static IP
service for you. If you or your professional staff are setting up your Static IP
address(es), this Set Up Guide will help you through step by step. If you still
have questions or need assistance please call 1.888.649.9500.

After you set up your Static IP address(es), open your browser and you
should be directed to the Verizon Registration and Activation page. If you
are not directed there automatically go to activatemyhsi.verizon.net to
complete the Registration and Activation process. This process must be
completed before you can use your service.

After you set up your Static IP address(es) and completed the
Activation and Registration process open a new browser and go to
verizon.com/mybusiness to get started. Here you can learn about
Verizon email, web hosting and additional services and support for
your Verizon High Speed Internet service. At Verizon we value you as
a customer and appreciate your business.
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SECTION 1

ACCESSING THE D-LINK GUI INTERFACE

Step1 Login: To get to the D-Link Gateway interface,
enter in the browser address line: http://192.168.1.1

& http:fmyveweb.verizon.com/ - Windows Internet Explore
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Step 2 The “Home Overview” screen will appear. (You will not be prompted
to enter a password on this screen or have full view of all features
until visiting the “Settings” tab)

* Click on the “Settings” tab

My Router KMy Network Action Zone
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D-Link 2750B

Step 3 The “Settings” tab will appear (Example 1)
* Enter the User Name: admin
* Enter your Personal Password located on sticker
on bottom of the modem (Example 2)

Example 1
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Step 4 Click “Continue”

NEED HELP? Call our Business Support Team at 1.888.649.9500
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Step5 The “Home Overview” screen will appear again, with all options
now available

My Roufter My Metwork Action Zone

- . - - o
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D-Link 2750B

SECTION 1 oy

CONFIGURING SINGLE STATICIP

After logging into the GUI interface (see page 3)
Step 1 Click on“My Network” tab

Step 2 The “My Network” tab is displayed

Step 3 Click on“Internet”in the sub menu

Step 4 Change the “WAN DSL Connection Type” drop down to “DHCP”

Step 5 Click “Apply”

NEED HELP? Call our Business Support Team at 1.888.649.9500
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Step 6 After clicking on“Apply”you are returned to the “My Network” screen

Step 7 Click onthe“System” tab

Step 8 The System screen will display

Step 9 Click on“Network Connections” in the sub menu

Step 10 Click on“WAN ETHoA”




D-Link 2750B

Step 11
Step 12

Step 13

Step 14

Step 15

Step 16

The “Network Connections” are displayed
Click on“Settings” tab in the sub menu

Locate the “Internet Protocol” Section and change the drop down
to“Use the Following IP Address”

Populate the following information provided by Verizon
* |P Address

* Subnet Mask

* Default Gateway

Change the “DNS Server” drop down to “Use the following
DNS Server Addresses”

Populate the:
* Primary DNS Server
* Secondary DNS Server

Click “Apply”

NEED HELP? Call our Business Support Team at 1.888.649.9500
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Step 18 After clicking “Apply” you are returned to the “System” screen
Step 19 The Status will now show connected

Step 20 This completes the Single Static IP setup




SECTION 1 oy

D-Link 2750B

D-LINK 2750B BRIDGE MODE CONFIGURATION

After Logging into the GUI Interface
Step 1l The “Home” page will appear
Step 2 Click onthe “Wireless” tab

it = & =

ﬁl Thiars By (ST, ) i WO CONATn, P 8

My Router My Network

Action Zone

B |

The wireless “General” tab will appear

Step 3 Click on“Disable”

NEED HELP? Call our Business Support Team at 1.888.649.9500
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Step4 The wireless “General” tab will appear again now
displaying “Enable”

Step 5 Click on the “My Network” tab

The“My Network” tab will appear
Step 6 Click onthe“Internet”tab located in the sub menu
Step 7 From the drop down menu change the “WAN DSL Connection Type”
to: LAN-WAN Bridged Ethernet Connection Over ATM
(Bridged ETHoA)

Step 8 Click “Apply”




D-Link 2750B

The Warning screen will appear

Step 9 Click“OK”

Internet Explored (IE) will display “Internet Explorer cannot display the
webpage”

Step 10 Power off the D-Link and wait approximately 30 seconds
before turning back on

Note torestore full router and wireless functionality hold the reset down
on the back of the gateway for 30 to 45 seconds

NEED HELP? Call our Business Support Team at 1.888.649.9500 12
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SECTION 1 oy

WIRELESS CONNECTION - INFORMATION NEEDED
FORSETTING UP YOUR WIRELESS CONNECTION
TO YOUR NEW 802.11N WIRELESS GATEWAY

Step1l Whensetting up a wireless connection there is certain information
that you will need to know:

The D-Link 2750B is a 802.11N capable wireless Gateway and

is backward compatible with 802.11B and G

The D-Link 2750B is preconfigured with WPA/WPA2 wireless

security enabled

All wireless devices must support WPA/WPAZ2 in order to connect

If all wireless devices do not support WPA/WPA2 it is

recommended that the wireless devices be upgraded

If the wireless devices cannot be upgraded the wireless security

within the D-Link must be manually configured in order to connect

this device to the less secure WEP wireless security

WEP does not support all of the 802.11N features/benefits such

as the higher wireless connection speeds.

The SSID/MAC and WPA Security Key needed to establish a

connection are located on a sticker on the bottom of the D-Link

(see example below) o Locate the SSID/MAC in
your available networks
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SECTION 2

ACCESSING YOUR VERIZON ACTIONTEC
GT784 WNV WIRELESS MODEM ROUTER
WITH A SINGLE STATICIP

Step 1l Login: To get to the Actiontec Gateway interface,
enter in the browser address line: http://192.168.1.1

= http:fmyvaweb.verizon.com/ - Windows Internet Expl

e —

|g‘ 192.1638.1.1

e
Y

r7

File Edit Miew Favorites Tools  Help

Step 2 The“Login”screen will appear

* Enter the username admin (all lower case) in the “New Username”
field (or change username if desired).

» Enter anew password in the “New Password” field

* Enter the same password again in the
“Re-Type New Password” field
Make sure to write the username and password down on a piece
of paper and keep it in a safe place for future reference.

Step 3 Select your local time zone from the “Time Zone” drop-down list

Step 4 Click “Apply”

NEED HELP? Call our Business Support Team at 1.888.649.9500 14
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Firfiware Yersee: GTFEQNH V2 115 GIFhswWHY

Login Setup

Step 1.

'W'e now requine you to change your defsut login Lser Name and Pasgword. Please salect & new lagin
Lipas Harme and Presword and typa it into the approprists fiskds balow,

MOTE; The password must be at least B characiers long and mclude at least one aiphs numesic
character, The pacsword canncd begin with characters such as “T@sdmrg",

Hew Username: admon
Mew Passwands <+—
Re-Type Hew Passwand: <

Step 2.
Fleass sabuct your appropnats Time Zone and chek Apphy,

Connect to 192.168.1.1
Step 5 After the changes are

applied, the enter
password screen will
appear. Enter the User

The server 192.168.1.1 at Before configuring the Gateway, a
Name and new Password User Mame | Password is required, If vou do not know the

Lser tame | Password please refer to the User manual for
further support. requires a username and password,

just created to access
the GUI.

‘Warning: This server is requesting that vour usernarme and
password be sent in an insecure manner (basic authentication
without a secure connection’,

Step 6 Click “OK”

Iser name: | | w |

Password: | |

[ Remembar my password

[ o Cancel ]
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SECTION 2 ony

CONFIGURING YOUR VERIZON ACTIONTEC
GT784 WNV WIRELESS MODEM ROUTER WITH
A SINGLE STATICIP

Step 1 After logging into the GUI Interface the Gateway’s Home screen
will appear.

Click on the “Advanced Setup” tab located at the top right of
the screen

NEED HELP? Call our Business Support Team at 1.888.649.9500 13
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Step 2 The first “Advanced Setup” screen will appear.

Under “IP Addressing” click on
“WAN IP Settings”

17
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Step 3 The “WAN IP Settings” screen will appear

Option 1: Under Select the ISP protocol below click on:
* RFC 1483 via Static IP

Step 4 Single Static IP Address Configuration:

Option 2: Under “Select the IP Type”, Enter:
* The First Static IP address

* The Subnet Mask

* The Default Gateway address

Step 5 Option 3: Under “Select the DNS Type”™:
* Click onradio button next to “Static DNS Addresses”
* Enter the Primary DNS and Secondary DNS in the appropriate fields

Step 6 Option 4: Under “Configure IGMP Proxy”:
* Select Disabled

Step 7 Option 5: Click “Apply” to save your changes

NEED HELP? Call our Business Support Team at 1.888.649.9500 S
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Step 8 A confirmation screenis displayed while the gateway applies
the new settings.

Thank You!

Please wait while we apply the new settings to your modem.

After new =zettings are applied succes=fully, we'll taks you back to the page where the selection was
made.

Step 9 Youare nowreturned to the “WAN IP Settings” page.
The configuration should now be set for Static IP.

NEED HELP? Call our Business Support Team at 1.888.649.9500 T
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SECTION 2 con

ACTIONTEC GT784 WMV BRIDGE MODE
CONFIGURATION

After logging into the GUI interface the Home Page will appear

Step 1 From the Home Page, click on “Advanced Setup” screen

21
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The Advanced Setup screen will appear

Step 2 Under “IP Addressing”, click on “WAN [P Setting”

=
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NEED HELP? Call our Business Support Team at 1.888.649.9500
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The “WAN IP Settings” screen will appear

Step 3 Click onradio button next to “RCF 1483 Transparent Bridging”

Step 4 Click “Apply”
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Step5 The Thank You page will appear

T
verizon =

Thank Yaul
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The“Advanced Setup” screen will appear

Step 6 Click on“Utilities” tab
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NEED HELP? Call our Business Support Team at 1.888.649.9500

24



25

Verizon High Speed Internet for Business

The “Utilities Reboot Gateway” screen will appear

Step 7 Click on“Reboot”

verizon -
[ SR A e
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Step 8 The “DSL Gateway Reboot” warning screen will appear
Step 9 Close the gateway configuration browser window

Step 10 Wait 2 minutes before opening the web browser window
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SECTION 2 oy

WIRELESS CONNECTION - INFORMATION NEEDED
FORSETTING UP YOUR WIRELESS CONNECTION
TO YOUR NEW 802.11N WIRELESS GATEWAY

Step 1 Whensetting up a wireless connection there is certain information

that you will need to know:

* The Actiontec GT/84 isa802.11N capable wireless Gateway and
is backward compatible with 802.11B and G

* The Actiontec GT784 is preconfigured with WPA/WPA2 wireless
security enabled

* All wireless devices must support WPA/WPAZ2 in order to connect

* If all wireless devices do not support WPA/WPAZ2 it is
recommended that the wireless devices be upgraded

* If the wireless devices cannot be upgraded in order to connect
this device the wireless security within the Actiontec must be
manually configured to the less secure WEP wireless security

» WEP does not support all of the 802.11N features/benefits such
as the higher wireless connection speeds

* The Network name and WPA security key/passphrase needed to
establish a connection are located on a sticker on the bottom of
the Actiontec (see example below)
o Locate the Network Name (SSID) in your available networks
o When prompted, enter the Key/Passphrase with no spaces and

all letters capitalized

Actiontec Model:GT7BAWNY  H/W:5A
Tesind To Gomply Wit FCC Standands @ F/W:GTT84WN-VZ-1.1.5
FC FOR HOME DR OFFICE L ¢ Serial Number:

SE
e o ][]
US: LNCOLOZBGTTBEWN E212044

FCC I0; LNOGTT84WN Uads in China CREA2@21208214

Network Name (SSID): 8XZCH i
' evsrrammngy [/ ]1111 1A

Key/| H
v pass?hrase A WAN MAC:P@7F289080500

NEED HELP? Call our Business Support Team at 1.888.649.9500 o
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SECTION 3

WINDOWS® XP
OPERATING SYSTEM CONFIGURATION

Step 1 Click the “Start”button. Then click on“My Computer”.

o
&3 E-mail AP EICARes
IJT-] Outlook Express »
_:J My Music

e Windows Media Player 2[ My Computer

'ﬁ! HEN Exprerer [ control pane
@ Windows Movie Maker e'.__ Connect To b

@memnmm €J) Help and Support

4| Files and Settings Transfer /) Search
 Wizard
{—J Run...

n Command Prompt

all Programs D

@ Log OFf ’6| Turn OFf Computer




Windows XP

Step 2 Click on the “My Network Places” icon.

4 My Compuler
Fie Edt View Favortes Took  Help o

€] © - (T Jsewch [ Fokdes [FH-

iskiress | 1 My Computer ll > K
System Tasks
IEI Wiew System information ..'" ’Iﬂx‘dm[cl}
.-'L:I Add or remove programs
[ changs a sotting
Esggl New Yolume (D)

Othier Places
Devices with Removable Storage

[ Control Panel \% 3% Floppry (A:)

e

Step 3 Click on“View Network Connections”.

. My Network Places g@"gl
Fle Edt View Favorkes Took Hebp a
Qs - ) [T seach | Fodes [T~

Network Tasks

af A 8 retwcrk place

_;-EL_L;;r-x.:;ne or sl
office network

Wi ot bproun
COmMpUters

Other Places

(B} Deshico

i My Computer

.:_] My Docurnants

) Shared Decuments

=5 Printers and Facces A

NEED HELP? Call our Business Support Team at 1.888.649.9500
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Step 4 If the LAN Connection is enabled, go to step 5.

Note: If LAN Connections is disabled, then right click on
“Local Area Connection” icon and click on “Enable”.

Step 5 Right click on“Local Area Connection” then click on “Properties”.

"= Network Connections

FEX
File Edt View Favorites Tools Advanced Help "
Qesk ~ ) (F JDsexch [ Foders [T~

# LAN or High-Speed Internet
Metwork Tasks

»

[Slcreate a new connection
P Set up & home or smal
office network

er..ab:-r_- this netweork
device

€ Repar this connection
IﬂRcﬂa‘na this connection

&) View status of this
connection

[#]Change settings of this
connecton

Dther Places

3 control Panel

- il




Windows XP

Step 6 The Local Area Connection Properties window should open.
Click on“Internet Protocol (TCP/IP)" to highlight it then
click on“Properties”.

- Local Area Connection Properties ri_”g]

‘General | Authentication | Advanced|

Connect using:
B8 SMC EZ Card 107100 PCI [SMC1211TX)

Configue. ..
This connection uses the following tems:

™ 53] Client for Microsoft Networks
(| 3 File and Printer Sharing for Microsoft Networks
Wi 810065 Packet Scheduler

| EEg Intemet Protocol (TCPAF) |

i |
| instal. | Innsta | Properties
Descrplion

Transmizsion Contral Protocol/Intemet Protocol. The default
wide area network, protocol that provides communication
across diverse interconnected networks.

[] Show icon in notification area when connected

[ ok || Eancdnlj

NEED HELP? Call our Business Support Team at 1.888.649.9500 .
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Step 7 Click onthe“General”tab and select Use the following IP Address.
Enter the IP address Subnet Mask and Default gateway address
(found in your Verizon Service Activation Email). Go down to “Use
the Following DNS Server” section.

Click on Preferred DNS server textbox and enter the DNS 1 address
(found in your Verizon Service Activation Email).

Then click on Alternate DNS server textbox and enter DNS 2
address (found in your Verizon Service Activation Email).

Click “OK” at the Internet Protocol (TCP/IP) window.

| Internet Protocol (TCP/IP) Properties i:_'ai

General

You can gel [P seltings assigned automatically if your network. supports
this capsbdity. Dihervase, you need 1o ask wour nehwodk. administratos for
the: appropriate IP satlings.
© Dbtan an 1P address automalicaly
1) Use the folowing IP address: |
IP addeess:

Subnet mask:
‘: Defauk gateway.

| () Use the following DNS server addrezses: |
Prefened DNS sesver. l . ‘

Allemate DNS perver

ok J[ ool JJ

Click “OK" at the Local Area Connection properties window.
Step 8 Please restart your computer to apply new settings.

Step 9 Open the browser and test your Internet connection by going to
verizon.com/mybusiness to learn about Verizon email, web hosting
and where to get additional Verizon High Speed Internet support.

31
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SECTION 3 oy

WINDOWS® VISTA
OPERATING SYSTEM CONFIGURATION

Step 1 Click the “Start”button.

Step 2 Click on“Network”.

@ Internet

' Windows Update
-~ pd

- Documents
¥ Media Center

Games

Verizon

* Windows Explorer

Computer

Metwork

Contral Panel

Adminstrative Tools *

NEED HELP? Call our Business Support Team at 1.888.649.9500 -
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Step 3 Click “Network and Share Center”.

Fiame Calegory Waorkgroup Network locabon

Falesy -
+ I Desizap

[. Wengon

). Pubiic

A Computies

e Network

& Control Panel

'-: Recycle Bin

Step 4 Click “Manage network connections” from the left menu.

e
n -

Network and Sharing Center

A

-
€

(This cormputern) Infeeriat
Manage retork CONNECTOM
Do widl Peps: _Et Hetwark (71010 febaces) Custemize
Argeds Local and Inteinet
Connection Locs Asea Connection View status

B Sharing and Discovery

Network dicoveny B On L
File ihanng ® On -
Public folder shanng “ of >
Printer tharing =08 2
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Step 5 Right-click “Local Area Connection” and click “Properties”.

r

LL. = ligeaet and Intarnet # st Commactong » = | g ' -]

] Metui [ R ] (et Vitnotrh [ iger, Cnm Ty Fhutorad & £ Figsl Adbiraan
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!
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Criste Therticit

| Bragana :!

Step 6 Select Internet Protocol Version 4 (TCP/IPv4) and click “Properties”.

"% Local Area Connection Progerties =

. ‘H'.*-'-:ﬂcng".

Connect using

&F Broadcom NetXtrems Gigablt Ethemat

This cpnnection uses the folowing tams

A 9% Chart for Microsolt Matworks

v E-:::-s Packet Schaduler

| 4 Fie and Printer Sharng for Microsolt Networks
M i Intemat Protocol Version § (TCP/IPVE]

B . Link-Layer Topalogy Discovesy Mapper LD Driver
M & Link-Layer Topology Discovery Responder

Co) [ | ]
Description

Transmission Control Protocol/intemat Protocel. The defact
wide area network protocol that provides communication
across drierse interconnected networks

NEED HELP? Call our Business Support Team at 1.888.649.9500 -
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Step 7 Enter the IP address Subnet Mask and Default gateway address
(found in your Verizon Service Activation Email). Go down to “Use
the Following DNS Server” section.

Click on Preferred DNS server textbox and enter the DNS 1 address
(found in your Verizon Service Activation Email).

Then click on Alternate DNS server textbox and enter DNS 2
address (found in your Verizon Service Activation Email).

Intenet Protocol Version 4 (TCP/IPv) Properties N
General
You can pat [P settings assigned automatically if your network supparis

s canbiity. Otheryse, you need to ask your netvork admrigrator
for the aporopriate [P setings.

» Qbtan an [P sddress automabcaly

@ Uge the folovwang [P address:

[P address;
Syibnet mask:
Dot gatewdy:

| & Lisg the following DG sarver acdresses:
Preferred DNS server;

Alternipte DNG server:

Click “OK" at the Internet Protocol (TCP/IP) window.

Click “Close” at the Local Area Connection properties window.

Step8 Onthe Network Connections Window, click on “File” then“Close”.
Step9 Pleaserestartyour computer to apply new settings.

Step 10 Open the browser and test your Internet connection by going to
verizon.com/mybusiness to learn about Verizon email, web hosting
and where to get additional Verizon High Speed Internet support.



Windows 7

SECTION 3 oy

WINDOWS®7
OPERATING SYSTEM CONFIGURATION

Note: The steps in this section will show you how to Configure the Network
Card for a Static IP in Windows 7 using the Start Menu.

Step 1 Click onthe Windows Orb in the taskbar or press the Windows Key
on your keyboard.
Click on“Network”.

‘; Windows Update

:IJ Getting Started Verizon

@ Windows Media Center Rocuments
BT -
@ ScreenHunter 5.0 Pro Pictures

Music
Adobe Photoshop C53

g Computer
- Adobe lllustrator CS3

MNetwaork
Connect To

- Control Panel
\% Snagit 9

——
I@l HP Solution Center

Devices and Printers
Default Programs
Help and Support

> All Pragrams Rurn..

|
‘ | Search programs and files

NEED HELP? Call our Business Support Team at 1.888.649.9500 .
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Step 2 The Network window is displayed.
Click “Network and Sharing Center” in the top navigation menu.

Additional Information - If you are not connected to a network

either wired or wirelessly, you will not see any other connected
computers in this display.

This is a good indicator that you are not connected to a network.

Seavch Nebvank

-
Organize = INe‘lwurk and Sharing Canler | Add a printer  Add a wireless device L]

| Faveriles 4 Campuler (1)

B Deckiop !kl' WEWINT
“ Libraries 1
4% Homegroup i Media Devices (1)
i Verizon

Ml Computer
B Flogpy Dk Orive (A0
e Verizon (C)
2 500Gh Storage (D)
DV R Do (B2
B OVD Dirive (F)

R Memwark

% Recycle Bin

| Desktop

@ 2 itams

2 ilems




Windows 7

The Network and Sharing Center is displayed.

Click on the “Connect to a network” option in the list of options below
the network image.

Additional Information - Note that the network image shows ared X
between the computer and the Internet icon. This inidicates no
connection to the Internet.

8 L& “onfrod Panelyall Control Panc! Ttems\Network and Sharing Center = Seweh Contol Pans!

Caontra! Pars| Home - . . . . °
Miew your basic network information and set up connections
i g Sea full map
Manage wireless netwarks :k * ﬂ:l'd ul
Changs adapter settings
VIWINT Intemet
Change advanced sharnng (This comnputen
sattings
WView your active nebworks Connect to a network
You are currently not cannectad 12 any natworks,
Change vour nctwarking settings
{t- Sel i a newy canneclion of nebévark
" Setup a wirefess, broadband, dizl-up, ad hae, ar VAN connection: or set ug a rauter or
Access poink
o e 1
-
- 5
Conaect o reconmect to a wireless, wised, dial-up, or VPR netweek connaction.
q Chose homegraup and sharing oprans
S2g a0
Acoess files and printers (ocated on other network computers, or changs snaning settings.
HomeGroug
Intarnat Ogticns ;'f1 Traubleshaot problems
Windows Firewall Diannese and repair netwosk problems, or get troubleshoating informatian,

NEED HELP? Call our Business Support Team at 1.888.649.9500 .
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Step 3 Click on“Change adapter settings”

EE « Al Comrol Panel ltems » Metwork and Sharing Canter

Seanch Couitrod Poael

9 -
Contrat Panel Home . . s . .
View your basic network information and set up cennections
Sae full ma
Changa adapter sattings I.!! I/? 0 /e
Change advanced sharing
sattings ﬁvzmm Iy Wiredess Mstwiark Intarnel
(This computer)
Vi yiaur BClive nemworks Cormect or discoanact
Arcess fypes Intermet
My Wireless_Metwork wp =
n HomeGrowe:  Jained =
| Home natwark B £
Connections: 7 Local Area Connection
Change your ntwarking sattings
AL Se1 up a new connection or network
-
SETUD a wireless, Broadband, dial-up, 2 ko, of WEN connection: of 52t uo a router or
access podnt,
See Alin
Tos  Conreet toa natwork
HarmeGroup -, ]
Conract or reconniect (o & wingless, wirgd, dral-ug, ar VPN netwaork connaction,
Intzrnat Opticns
Windows Firawall Qa Choosa homegroug and sharing options
Access files and printers located on other retwork compaters, or change shanng =

Step 4 Right click onthe“Local Area Connection” in the network
adapters list and select “Properties”

R————

I & Matwork and Intemet b Metwork Connactions ¥ Search Netwark Corinections
e
Drganize Disakie this network device Dingmose this connaction Rename this conncction == ﬂl

5]

‘E- Local Area Connection
e My Wimeless Network

S Resltek RTEE1SE8/R11 3 Samiiin | . —— -
%' Disable

Status

Diagnose

5 Bridge Cannsctions

Create Shortout
Delets
% Rename

¢ Proporties

& Change settings for tis connection, such as adapter o pratoco] conliguration settings.
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Step5 The Networking tab is displayed.

NOTE: It is ok for Internet Protocol Version 6 (TCP/IPv6) to be

checked. There is no need to provision the settings as this
protocol is not supported.

Single left click on“Internet Protocol Version 4 (TCP/IPv4)” and
then click “Properties”just below it to the right.

i

= Local Area Connection Propertes w

Mebworking
Conniet using

¥ Reahek RTLA16EE/B1118 Family PCIE Gigabit Ethemet NIC {

Thes connechon uses the Tollowing tems;

= :z"‘(.:llurlnul Mecrosoll Metworks

& J=l QoS Packet Scheduler

=) afﬂl.' and Frnbes Shanng for Microsoll Mebeodks

B i Iniemet Prodoesd Version 6 [TCPAPE)

PN oot Erotocol Mesion 4 Y TEPNRA)

| bl i Link-Layer Topology Discovery Mapper (10 Deiver
B . Link-Layer Topology Discovery Respandar

Dreacription
Transméssion Control Frotocolfintemet Protocol, The detsult wide
anea nidwark protocal th provides commumcaion acioss
diverse intarcenneched natworks

[ ok ][ concer ]I

NEED HELP? Call our Business Support Team at 1.888.649.9500 n
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Step 6 The Generaltab is displayed.

NOTE: Do not use the IP addresses shown in the screen shots.
These are examples only and will not work for you.

Set the first radio button to Use the following IP address.

You may now enter the Verizon provided Static IP, Subnet Mask,
and Default Gateway.

Set the second radio button to Use the following DNS server
addresses.

You may now enter the Verizon provided DNS server addresses.

Click the “Advanced” button

Internet Protocol Version 4 (TCR/1PwE) Properties I. 'Ert

Genaral

You can get IP settings assigned autornaticatly if your network
supports this capability. Otherwise, you need o azk your nelwoark
atdmini=trator for the appropriate 1P seltings.

_-:' UDHJI"I_HII'II_ 1P pddrass sutomancolly

'@ Use the following TP address:

IP pddress: 123 .133 . 123 . 1% |
Subnet mask: 755,255 .255 . 0
Dl aull gatevway: 123 .13 . 143, 1

Obtain ONS sarver address autamaticadhy

| (@ Use the following DNS server addresses

Freferred DNS server: 122 0122 0122 .120

Altarnste DNS server: 122 . 122 . 122 . 130




Windows 7

Step 7 The IP Settings tab is displayed.

All default options should be selected as shown in the image here.
IP address should show the static IP you entered.

Click on the “DNS” tab.

Advanced TCR/IP Settings l@
[® Fh'1ti|1!|.~:| DH5 lwm
P adelrpszaes
IF addrass Subnat mask
123.122.123.15 255.255.255.0
M. | [ Eidil... ] | Rexmicne |
Default gateways:
Gatewsy Matric
123,123, 143.1 Automatic
Add... | [ Edit... ] | Remove
[¥] Automatic metric
Imterface metric: |
0K | [ Canol

NEED HELP? Call our Business Support Team at 1.888.649.9500 2
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Step 8 The DNS tab is displayed.

All default options should be selected as shown in the image here.
You should see the DNS servers you entered in the DNS server
addresses, in order of use: box.

Click on the “WINS” tab.

Advanced TCR/IP Settings M

I settings| ONS  f wins |

ONE server addreszes, nooeder ol use:

122, 13L122,130 =)
E

l Add.... || Edit.... ” Remove |

The following three settings are applied to all connedtions with
TCRTP enabled. For resolulion of ungualilied name:s:

f-é:l Append primary and connedion spelic ONS sulfies
E‘h;lpl-ﬂri parent sulffises ol the primary DNS suffic
() Apperd these DNS sulfixes (in order):

DS suffio: fior this connedtion:

%]

| (3]

; .
Add... | Edit. Remaove

o | Register this connedlion®s addreses in ONS
1
[Juse this connection's DNS suffi: in ONS registration

0K | [ Canol
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Step9 The WINS tab is displayed.

All default options should be selected as shown in the image here.
NetBIOS should be set to Enable for Static IP connections.

Click “OK".

Advanced TCR/IP Settings

IF Settings | DNS | WINE [

WINS adoresaes, in order of use:

(2]

[ Malel... Ealit.... Rimner

If LMHOSTS lookup is enabled, it applies to all connections for which
TCPTP i enabled.

|3 Enable | MHOSTE kakup Tmport EMHOSTS. ..

Hatlos setting

() Default:
Usa NetdlDS setting from the DHCF server, If static IF address
i used or the OHCP server does nol provide NelBTOS sedting,
enable NetBI0S cver TCRTR,

|| i@ Enable MetBIOS aver TORIP
() Disable: HetBIS over TOR/TP

I 0K I [ Canol

NEED HELP? Call our Business Support Team at 1.888.649.9500 ad
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Step 10 Youarereturned tothe General tab.

Click “OK".

Intemet Protocal Version 4 (TCE/TPw) Properties M

[ General

You can gel 1P sellings assigeed aulormatically if your network
supports this capability. Otherwize, you need to ask your network
administrator for the appropriate 1P sattings.

{7y Obtain an I address awtomatically

_ﬁ'_-llrl: the follwing TP addroess:

TP Acldrigs: 143 . 123 . 123 . 13
Subnet mask: 255 . 255 .355 . O
Default gateveay: 123 .13 123, 1

“)Obtain DNS server address autamatically

(@) Use the follpwing DNS server addresses
Preferred DNS server: 122 0122 122 120

Allernabe NS seover: 1242 .14 . 122 . 130

| | waliclate settings upan exit
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Step1ll Youarereturned tothe Networking tab.

Click “Close”. There will be a brief pause while Windows sets
the static IP you entered.

E Local Area Connection Properties HH

Mebworking

Conniet using

'.-I"H Reahek RTLATGEER1 118 Family PCHE Gigabit Ethamat NIC |

Thes connechon uses the Tollowing dems;

el for Mecrosofl Mook
& J=| QoS Packet Scheduler

=] afﬂl.' and Frnber Shanng for Microsoll Mebsodks

B i Iniemet Proioesd Version & [TCPAPwE)

F i intemat Protocol Varsion 4 [TCPIPw)

B i Link-Layer Topology Discovery Mapper [/ Deiver
B . Link-Layer Tapology Discovery Respandar

Install... | | Lninstall Froperies

Dreactiption
ABows Your computer io Bccess resources on 8 Microsofl network

NEED HELP? Call our Business Support Team at 1.888.649.9500 "
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Step12 Youarereturned tothe Network Adapters window.

You may now close the window by clicking the red X in the
top right corner.

You should now be able to surf the Internet.

(/B 'S « Netw..» Netwo..> |4 [ search Network Connecii.. P |
Organize ~ Disable this network device — » == - W | 'ﬂ

= hl Local Area Connection
&;‘J _ Urnidentified network

== Realtek RTLB168B/8111B Family P...

1 item selected
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Mac 0S X (10.4)

SECTION 3 oy

MAC®0S X104
OPERATING SYSTEM CONFIGURATION

Step1 Firstclick the Apple, Select Location, then click “System Preferences”.

Findad  Fila  [det  View  Go  Window

Get Mac 05 X Software...

System Preferences

Dock >

Location »

Recent ltems [
' Force Quit....

Sleep

Restart

Shut Down

Log Qut... Lol d4]

Step 2 System Preferences window opens. Click “Network” on the top menu.

[SX+] Lyuiem Preferences =

W =A@ 3

Shew Al Duiployh Sousd] Nemwscc [Seartws Deik

Personal

m W FE @ 6 E @

Dasking B Casprad  nboraationdl Legin Sorens baver  Linivenial
ALigid

Hardware

E Y @ 9 4

Coledyic Diaplivs  Toergytorer  Kiyhoasd Sound

Imtermet & Metwork

® @ a

[ Db T Shaiing

Systam

CRuibid Diate & Time Salrwaie Foeaih Sty Dk Wik
Lpde

NEED HELP? Call our Business Support Team at 1.888.649.9500 ”
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Step 3 The Network window opens. Select Built-in Ethernet in the show
field. Select Manually in the Configure IPv4 field.

anm Network
| - Show All | Q,
Location:  Automatic Tr‘
Show| | Bullt-in Ethernet &)

[FTCPIPI] PPPoE _ AppleTalk | Proxies _ Etherne

Configure [Pv4: Manu:ll'.: T!

IP Address:

Subnet Mask:

Rowter:
DNS Servers;
Search Domains: (Optional)
IPvE Address:
[ Configure iPv6... | ?
g!
i Click the lock 1o prevent further changes. | Assist me... Apply Now

Step 4 Enter your Static IP Address and Subnet Mask (found in your
Verizon Service Activation Email). Click on the Router field and
enter your Default Gateway Address (found in your Verizon Service
Activation Email). Click on the Domain Name Servers textbox and
enter the DNS1 and DNS 2 Server Addresses (found in your Verizon
Service Activation Email). Click “Apply Now”.

Step5 Open the browser and test your Internet connection by going to

verizon.com/mybusiness to learn about Verizon email, web hosting
and where to get additional Verizon High Speed Internet support.
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SECTION 3 oy

MAC®0S X10.5
OPERATING SYSTEM CONFIGURATION

Step1 Firstclick the Apple, Select Location, then click “System Preferences”.

I W[Finder_File_Edn_View Go_Window
About This Mac
Software Update,
Mac 05 X Software. .,

Recent ltems ¥
Force Quit Finder TirED
Sleep

Restart

Shut Down

Log Out Verizon Test Lab... OXQ

Step 2 System Preferences window opens. Click “Network” on the top menu.

ans Syuiem Freferences

Flasropth Cm & DD Danplavy [neegy Lryhomd & Prine & Fas Tound
b

Internet & Network

"N e Q @
MRt e WeTmiiy Ot Tiorme Hhareng
!'r!-ﬁﬂ'l

kﬁn 'DI'I\.‘;_T" ?ll%l&lf !-I(ﬂ'nil 'Sp;i;:'l iflﬂéhﬂ Tm@;ﬂm iﬁ;@l‘

NEED HELP? Call our Business Support Team at 1.888.649.9500
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Step 3 The Network window opens. In the dropdown menu labeled
Configure, select Manually.

anm Network
Location: | Automatic #
Status! Connected
Exhernet Pas @ seli-assigned P addeess and
g Mustooth 9 may nat be able 1o connect
FireWire ——— -
@ fin Configure: || Using DHCP 3]
o AirPort = WP Address:
Subnet Maik:
Rowter:
DS Server:
Search Domaing;
[ Advanced ] f'?ﬁ
= O e
:lJ e
I3 Click the lock to prevent further changes. (“Assisgme ) [ Reven

Leation: | Automatic )

Status: Comnected

Loy 9 mﬁ g:: with manual address
ey, Y Cono T —)
o AirPore e P Addresy OFf J
- Subwnet Mask  Create PPRoE Service. 1
o —
DNS Server;

Search Domains:

“advanced ) 17

*|= B

1
,[_'4 Click the lock to prevent further changes. ( Assistme. ) [ Revert } ( Apply )
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Step 4 Enter your Static IP Address and Subnet Mask (found in your
Verizon Service Activation Email). Click on the Router field and
enter your Default Gateway Address (found in your Verizon Service
Activation Email). Click on the Domain Name Servers textbox and
enter the DNSI and DNS 2 Server Addresses Server Addresses
separated by a comma and a space (found in your Verizon Service

Activation Email). Click “Apply”.

Metwork

x| Show Al o
Location: | Automatic
Caimicind Status; Connected
Eiksernet s carently acthve and has the
g Bluetoath g s
g Firewine Configure: | Manually #
= AlrPort — 1P Address
Subner Mask
Router; ]
DNS Server
Search Damains
[ Advanced... ) (T
+|= B L

]
j_li Click the kock 1o prevent further changes.

Step5 Open the browser and test your Internet connection by going to
verizon.com/mybusiness to learn about Verizon email, web hosting
and where to get additional Verizon High Speed Internet support.

NEED HELP? Call our Business Support Team at 1.888.649.9500
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SECTION 4

TROUBLESHOOTING: IF YOURINTERNET
CONNECTION IS NOT WORKING

If your connection is not working, here are some
simple things you can try:

* Restart your computer.

* Check your Static IP setting; make sure the IP addresses are
Correct and in proper position.

* If your connection is still not working, please call our Business Support
Team at 1.888.649.9500, choose the option for Installation Support
to verify that your Static IP is available.
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