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Financial  
Summary
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Technology  
leadership

Rigorous financial  
discipline & execution

Customer-centric business model

Fastest, most reliable 
network*

Forefront of 
5G: mobility & 
Intelligent Edge 
Network

Network as a 
Platform/Service

The Verizon 
approach:
 a disciplined, 
synergistic 
network strategy

Results

•	 Wireless service revenue growth supported  
by strong phone gross adds

•	 Mix & Match resonating with customers

Network

•	 Continued leadership in 4G LTE

•	 Capitalizing on 5G network leadership

Responsible Business

•	 UN Global Compact

•	 Commitments on education programs and CO2 
emission reductions

Strategic Partnerships

•	 Disney+ exclusive agreement: expanding partnership 
ecosystem

•	 5G Ultra Wideband experiences across sports and 
entertainment venues

Executing on a network focused strategy to drive growth
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  **     Non-GAAP measure. Adjusted for special items.
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