This file contains the license agreement for the Verizon ThingSpace SDK Software (“Software”).
PLEASE READ THE LICENSE AGREEMENT CAREFULLY. By downloading and/or using the software, you
agree to all of these terms. If you do not accept and comply with these terms, you may not use the
software.

Verizon ThingSpace SDK Software License Agreement

IMPORTANT-READ CAREFULLY: This Software License Agreement (“Agreement”) is a legal agreement between you (either an
individual or a single entity) and Verizon regarding your rights to use the Verizon ThingSpace SDK Software (the “Software”), and
any software, APIs, tools, and related documentation provided or made available by Verizon for use along with the Software
(together the “Licensed Materials”). The Software includes software in source and/or binary form, tools, code examples, files,
libraries, APls, reference manuals, documentation, sample codes or applications, or other materials, including any related updates
or upgrades made available by Verizon under this Agreement from time to time. Any software, APlIs, tools, or other software and
related documentation provided along with the Software are licensed to you under the terms of this Agreement. You agree to be
bound by the terms of this Agreement by installing, copying, downloading, accessing, or otherwise using the Licensed Materials.
If you do not agree to the terms of this Agreement, you have no rights to the Licensed Materials. If you do not agree with any of
this Agreement, then do not install, copy, download, access or otherwise use the Licensed Materials.

1. Introduction

If you are agreeing to be bound by this Agreement on behalf of your employer or other entity, you represent and warrant that
you have full legal authority to bind your employer or such entity to this Agreement. If you do not have the requisite authority,
you may not agree to this Agreement or use the Licensed Materials on behalf of your employer/entity.

The Licensed Materials are licensed and not sold. You must be over the age of 18 to download the Licensed Materials. You may
not accept the Agreement if you are a person barred from receiving the Licensed Materials under any law including the country
in which you are resident or from which you use the Licensed Materials.

This license does not grant you any right to any updates, corrections, or enhancements, or to any support or training.

Verizon reserves the right to change the Licensed Materials or any related service or application at any time in our discretion.
Verizon does not represent that the Licensed Materials will be available in the future, or that the Licensed Materials will provide
any specific functionality. Verizon may revise or cease to provide the Licensed Materials or any functionality or any part thereof,
which may include without limitation, loss of compatibility and denial of access to the functionality of the Licensed Materials,
from time to time without notice.

2. License. Verizon allows you to download, use, and distribute the Licensed Materials on the following license terms:

Subject to the terms and conditions of this Agreement, Verizon grants you during the Term (defined below) a personal, revocable,
limited, non-exclusive, worldwide, royalty-free, non-assignable, non-transferable, license to access and use the Licensed
Materials in connection with your development and distribution of your application which will include or enable connectivity to
Verizon’s ThingSpace platform, as described in Exhibit A.

3. License Restrictions. The license granted to you by this Agreement is subject to the following restrictions:

You may not use the Licensed Materials for any purpose not expressly permitted by this Agreement. You may not: (i) modify,
adapt, decompile, disassemble, reverse engineer, manipulate, substantially replicate, or create derivative works of the Licensed
Materials or any part thereof except as expressly permitted in Section 2; (ii) attempt to discover reconstruct, or identify the source
code for any element of the Licensed Materials not already provided in source code form, or any underlying ideas, techniques,
or algorithms, or attempt to circumvent any related security measures or work around any APIs (except and only to the extent
permitted by applicable law, or to the extent permitted by open source software component license terms, and in that case only
as to the applicable open source software component(s)); (iii) remove any proprietary or copyright notices on or accompanying
the Licensed Materials or not abide by the copyright notice requirements; (iv) incorporate or combine the Licensed Materials
with any open source software in such a way that would cause the Licensed Materials, or any portion thereof, to be subject to all
or part of the license terms of such open source software; (v) distribute, publish, sell, transfer, assign, lease, rent, lend, or



sublicense either in whole or part the Licensed Materials to any third party except as expressly provided herein; (vi) modify any
object code or attempt to discover the principles of operation or communication protocol of any object code or executable, or
defeat or circumvent any security features; (vii) use the Licensed Materials except in accordance with applicable laws and
regulations; (viii) distribute, create, participate in the creation of or promote a software development kit derived from the
Software; (ix) distribute, assign, transfer, or sublicense any right to use the Licensed Materials, either in whole or part, to any
third party, except as expressly provided herein; (x) use the Licensed Materials for any high risk or illegal activity; or (xi) use the
Licensed Materials in contravention of any of Verizon’s policies, procedures, rules or guidelines provided or made available by
Verizon or use the Licensed Materials in such a way that it interferes with, disrupts, damages, or accesses in an unauthorized
manner the servers, networks, or other properties or services of Verizon.

4. Ownership, Copyright and Trademarks. The Licensed Materials are protected by copyright laws and international copyright
treaties, as well as other intellectual property laws and treaties. Verizon and/or third parties own all legal right, title and interest
in and to the Licensed Materials, including any intellectual property rights that subsist in the Licensed Materials. Verizon and its
licensors reserve all rights not expressly granted to you in this Agreement. The trademarks, service marks, trade names, product
names and logos (the “Trademarks”) contained in or used by the Licensed Materials are the trademarks or registered trademarks
of Verizon or their respective owners, and the use of such Trademarks will inure to the benefit of Verizon or the trademark owner.
This Agreement does not grant you rights to use any of Verizon’s Trademarks, domain names or other distinctive brand features.
You agree that you will not remove, obscure, or alter any proprietary rights notices (including copyright and trademark notices)
that may be affixed to or contained within the Licensed Materials and you must abide by all copyright notices, or restrictions
contained in the Licensed Materials. Verizon and its licensors reserve all rights not expressly granted to you in this Agreement.

5. Open Source and Third Party License Terms. The Licensed Materials may contain certain software covered by open source
or third party licensing requirements. All such software is subject to the copyrights of the authors and to the terms of the
applicable licenses. Open source licenses, if any, are included with the Licensed Materials or available for download at
www.verizon.com/opensource.

6. No Claim for Infringement. You and any users of the Licensed Materials shall not assert against Verizon or any of its affiliates
or authorized representatives or agents, and hereby waive, any claim for infringement or misappropriation of any intellectual
property rights, anywhere, including patent, copyright, trade secret or trademark law, related to the Licensed Materials.

7. Contributions. Should you provide Verizon with information, including, but not limited to, feedback, data, answers,
guestions, comments, suggestions, improvements, observations testing comments, evaluation information plans, ideas, or the
like, relating to the Licensed Materials (collectively “Contributions”), either orally or in writing, any such Contribution shall be
deemed to be non-confidential, and Verizon assumes no obligation to protect such Contribution from disclosure. Verizon shall
be free to use any such Contribution for any purpose including but not limited to modification and improvement of the Licensed
Materials without compensation to you and Verizon shall own all the intellectual property rights relating to such modifications
and improvements. To the extent you provide any Contributions, you hereby assign all intellectual property rights in such
Contribution to Verizon and agree not to assert any related rights against Verizon. You agree that Verizon is not required to make
any use of any Contribution that you provide, but that if Verizon makes use of your Contribution, neither Verizon nor its customers
or licensees are required to credit or compensate you for your Contribution. You represent and warrant that you have sufficient
rights in your Contribution to comply with the foregoing.

8. Confidential Information. You will safeguard, protect, respect, and maintain as confidential the Licensed Materials, the
underlying computer code to which you may receive access, and the functional or technical design, logic, or other internal
routines or workings of the Licensed Materials and any additional confidential information related to the Licensed Materials,
which are considered confidential and proprietary to Verizon. You agree not to reproduce, disseminate, sell, distribute or
commercially exploit the confidential information of Verizon in any manner.

9. User Data and Privacy. You agree that you are responsible for protecting the confidentiality of any data that you may collect
or use in the testing and use of the Licensed Materials and shall obtain end user permission for any such data. Verizon is not
responsible for any third party or your own data, content, applications or resources that you use in connection with the Licensed
Material to the extent allowed by this Agreement and shall not be liable for any loss or damage as a result of the collection or use
of such data, content, applications or resources. Such third party content and data may be protected by intellectual property
rights and subject to third party Agreement.

10. Your Information. Verizon may collect information provided by you in connection with the downloading, accessing and/or
use of the Licensed Materials, and may collect other information from you including technical, usage statistics, hardware
configuration, problem / fault data, IP addresses, version number, information about which tools and/or services are used and



how they are being used. Verizon may use the information collected to facilitate the provision of updates and other services to
you, to enforce the terms of this Agreement, and to improve the Licensed Materials and Verizon’s products and services. By
downloading and/or accessing the Licensed Materials, you consent to Verizon’s collection and use of information in this way.

11. LIMITATION OF LIABILITY. IN NO EVENT WILL VERIZON, INCLUDING ITS OFFICERS, EMPLOYEES, CONTRACTORS, SUPPLIERS,
SUBSIDIARIES, AFFILIATES AND LICENSORS BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL AND CONSEQUENTIAL DAMAGES OR LIKE DAMAGES, INCLUDING, LOST PROFITS, GOODWILL, LOST OPPORTUNITIES OR
INTANGIBLE LOSSES, ARISING IN CONNECTION WITH DOWNLOADING OR USE OF THE LICENSED MATERIALS OR ANY PART
THEREOF OR THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, DAMAGES RESULTING FROM LOST DATA, OPPORTUNITIES,
OR BUSINESS INTERRUPTION, OR RESULTING FROM THE USE OR ACCESS TO, OR THE INABILITY TO USE TO ANY EXTENT THE
LICENSED MATERIALS OR ANY OTHER SOFTWARE, TOOL OR SYSTEM, OR TO SUCCESSFULLY USE OR TEST THE LICENSED
MATERIALS WITH YOUR PROPOSED APPLICATION(S). THESE LIMITATIONS OF LIABILITY APPLY REGARDLESS OF THE NATURE OF
ANY CLAIM, WHETHER BASED ON WARRANTY, CONTRACT, TORT, OR ANY OTHER LEGAL OR EQUITABLE THEORY, AND WHETHER
OR NOT VERIZON IS ADVISED OF THE POSSIBILITY OF DAMAGES.

12. EXCLUSIVE REMEDY. YOU AGREE THAT YOUR SOLE AND EXCLUSIVE REMEDY FOR ANY CLAIMS ARISING IN CONNECTION
WITH ANY VIOLATION BY VERIZON OF THIS AGREEMENT IS TO DISCONTINUE USING THE LICENSED MATERIALS. IN THE EVENT
THAT A COURT DETERMINES THAT THE PRECEDING SENTENCE IS UNENFORCEABLE, VERIZON’S MAXIMUM AGGREGATE LIABILITY
FOR ALL CLAIMS WILL NOT EXCEED ONE HUNDRED DOLLARS (U.S. $100.00).

13. FORCE MAJEURE. UNDER NO CIRCUMSTANCES SHALL VERIZON BE LIABLE FOR ANY DELAY OR FAILURE IN PERFORMANCE
RESULTING DIRECTLY OR INDIRECTLY FROM ACTS OF NATURE, FORCES, OR CAUSES BEYOND OUR REASONABLE CONTROL,
INCLUDING, WITHOUT LIMITATION, INTERNET FAILURES, COMPUTER, TELECOMMUNICATION OR OTHER EQUIPMENT FAILURES,
ELECTRICAL POWER FAILURES, LABOR DISPUTES, INSURRECTIONS, CIVIL DISTURBANCES, SHORTAGES, FIRES, FLOODS, STORMS,
EXPLOSIONS, ACTS OF GOD, WAR, GOVERNMENTAL ACTIONS, ORDERS OF COURTS OR TRIBUNALS, OR NON-PERFORMANCE OF
THIRD PARTIES.

14. DISCLAIMER OF WARRANTIES. THE LICENSED MATERIALS ARE PROVIDED “AS IS” AND “AS AVAILABLE” WITHOUT
REPRESENTATION OR WARRANTY OF ANY KIND. YOU AGREE THAT YOUR USE OF THE LICENSED MATERIALS IS AT YOUR SOLE
RISK. YOU ARE SOLELY RESPONSIBLE FOR ANY LOSSES INCLUDING DAMAGE TO YOUR COMPUTER SYSTEM, OR OTHER DEVICE OR
APPLICATION OR LOSS OF DATA THAT RESULTS FROM USE OF THE LICENSED MATERIALS OR ANY PART THEREOF. TO THE
MAXIMUM EXTENT PERMITTED BY LAW, VERIZON AND OUR SUPPLIERS AND LICENSORS EXPRESSLY DISCLAIM ALL
REPRESENTATIONS AND WARRANTIES, WHETHER EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, ACCURACY, ACCESS, AVAILABILITY, TITLE,
QUIET ENJOYMENT, UN-INTERRUPTION, AND/OR SYSTEM INTEGRATION. VERIZON MAKES NO WARRANTY ABOUT THE
RELIABILITY, COMPLETENESS, QUALITY, ABILITIES OR TIMELINESS OF THE LICENSED MATERIALS, OR THAT PROBLEMS WILL BE
CORRECTED, OR THAT THE LICENSED MATERIALS ARE FREE OF VIRUSES AND OTHER HARMFUL COMPONENTS OR CODE, OR THAT
IT WILL BE ERROR FREE. VERIZON MAKES NO WARRANTY THAT THE SOFTWARE MEETS ANY SPECIFICATIONS OR REQUIREMENTS
THAT ARE PUBLISHED OR WILL IN THE FUTURE BE PUBLISHED BY VERIZON. It is Your responsibility to ensure that the Integrated
Product meets any applicable requirements. Some jurisdictions do not allow the exclusion of certain warranties or the limitation
or exclusion of liability for certain types of damages. Accordingly, some of the above limitations/disclaimers may not apply to you
in which case the scope and duration of such warranty and the extent of our liability will be the minimum permitted under such
applicable law.

15. Indemnification. You agree to indemnify and hold Verizon, its affiliates, directors, officers, employees, and agents harmless
from any claim, action, suit, proceeding or demand, as well as any and all losses, liabilities, damages, costs and expenses (including
reasonable attorneys’ fees), arising from your use of the Licensed Materials, the violation by you of this Agreement, or the
infringement by you of any intellectual property rights of any person or entity.

16. Termination. You acknowledge and agree that Verizon, at its sole discretion, may terminate your use of the Licensed
Materials, or any part thereof, without prior notice for any reason at any time. You agree that we will not be liable to you or any
third party for termination of your access to the Licensed Materials. In the event of any termination, you will immediately cease
use of the Licensed Materials and return or destroy the Licensed Materials. You may terminate this Agreement by ceasing use of
the Licensed Materials and destroying or returning to Verizon all copies of the Licensed Materials in your possession. However,
termination of this Agreement shall not relieve you of the obligations under this Agreement that you assumed by using the
Licensed Materials Sections 1, 4, 6-9, 11, 12, 14-21 of this Agreement shall survive termination or expiration of this Agreement.



17. Publicity. Nothing contained in this Agreement shall be construed as granting to you any right to use or refer to in
advertising, publicity, promotion, packaging, marketing, or other activities, any Trademark or any other designation of Verizon,
including any contraction, abbreviation or simulation of any kind.

18. Agreement Subject To Change. This Agreement and the policies, procedures, rules and guidelines associated with the use
of the Licensed Materials are subject to change by Verizon from time to time. Verizon will post any amended Agreement through
any portal that Verizon uses for downloading of the Licensed Materials or any part. You will be deemed to have agreed to any
such modification by your decision to continue use of the Licensed Materials or use any additional or new tools and/or resources
available through the relevant Verizon portal following the date on which the modified Agreement is made available.

19. Governing Law and Jurisdiction. This Agreement shall be governed by and construed in accordance with the laws of the
State of New York, excluding its conflict of law provisions. Any legal action, suit or proceeding arising out of or relating to this
Agreement, or your use of the Licensed Materials must be instituted exclusively in the federal or state courts located in New York,
New York and in no other jurisdiction. You further consent to exclusive personal jurisdiction and venue in, and agree to service
of process issued or authorized by, any such court.

20. U.S. Export Controls and Economic Sanctions Laws and Regulations. The Licensed Materials and any related hardware,
software, and information, whether written, oral or otherwise (all hereinafter designated “Information”) that Verizon
provides under this Agreement is subject to U.S. export controls laws and regulations, including but not limited to the
Export Administration Regulations (“EAR”), U.S. economic sanctions laws and regulations and regulations administered by
the U.S. Department of the Treasury, Office of Foreign Assets Control (OFAC). You agree that any export, re-export, or
retransfer of Information Verizon provides under this Agreement will comply with all applicable U.S. export controls and
economic sanctions laws and regulations, and such compliance will include obtaining any required export licenses or
authorizations from the U.S. government. You further agree that you shall not export, re-export, or retransfer, directly or
indirectly, either during the term of this Agreement or after its expiration, any Information, code or commodities provided
by Verizon under this Agreement in any form to destinations in or nationals of Country Groups D:1 or E, as specified in Supplement
No. 1 to Part 740 of the EAR, and as modified from time to time by the U.S. Department of Commerce, unless you shall have first
obtained Verizon’s prior written consent and all required reviews and authorizations from US government agencies.

Miscellaneous. This Agreement constitutes the complete and exclusive agreement between you and Verizon regarding use of
the Licensed Materials, and supersedes all prior oral or written understandings, communications or agreements. Verizon’s failure
to exercise or enforce any right or provision of this Agreement shall not constitute a waiver of such right or provision. You agree
that each parent and affiliate of Verizon shall be third party beneficiaries to this Agreement and shall be entitled to enforce and
rely upon any provision of this Agreement that confers a benefit on (or rights in favor) of them. You are responsible for compliance
with all applicable laws. This Agreement is personal to you, and you may not transfer, assign or delegate your right and/or duties
under this Agreement without our prior written consent and any attempted assignment or delegation is void. You acknowledge
that we have the right hereunder to seek an injunction, if necessary, to stop or prevent a breach of your obligations hereunder.
YOU AGREE THAT ANY CAUSE OF ACTION ARISING OUT OF OR RELATED TO THIS AGREEMENT MUST COMMENCE WITHIN ONE
(1) YEAR AFTER THE CAUSE OF ACTION ACCRUES, OTHERWISE, SUCH CAUSE OF ACTION IS PERMANENTLY BARRED.





