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Navigating the Current Business 
Climate as the New Majority



New Majority Navigating SMB Resources During Crisis
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What resources Hello Alice offers to help



COVID-19 Center 

In response to the hardships small business 
owners are facing across industries, Hello Alice 
has created the COVID-19 Business Resource 
Center to give business owners the help they 
need: free access to financial support; 
step-by-step guides including how to reopen 
your business safely and create lasting pivots; 
industry-specific resources; plus community 
connection with peers and experts.



Community Feature

The Business for All community on Hello Alice 
hosts over 130,000 business owners currently, 
fostering peer to peer mentorship and engaging 
owners with access to expert mentors through 
our AMA (Ask Me Anything) program.



Industry Hubs

The COVID-19 center highlights webpages for 
key industry hubs we are supporting  with 
specific step-by-step guides and resources for 
those groups.



Food & Beverage 
Industry Hub



Data

Hello Alice collects data on business owners' 
demographics, industries, and needs and uses 
aggregated trends to support our advocacy 
work improving entrepreneurial ecosystem 
access. 



Sample Dataset for 
African American 

COVID Grant 
Applicants
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GRANTS:

Hello Alice, in partnership with Verizon, SVB, Ebay 

Foundation, UBS, and more is offering $10,000 grants 

being distributed immediately to small business owners 

impacted by coronavirus, as part of our broader mission 

to ensure Business for All.
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