
One Talk Connected 4G Desk Phone Plans
Government Subscribers Only

These plans are NOT eligible for monthly access fee discounts.

Plan
Monthly
Access

Voice Minutes
Allowance

Data
Allowance

Data Overage

47598 – Flexible Business LTE Desk
Phone Unlimited Talk and Text

$10.00 Unlimited

500 MB
(Share)

$10.00/GB
48043 – Nationwide for Business LTE
Desk Phone Unlimited Talk and Text

500 MB
48083 - One Talk LTE Desk Phone
Unlimited Talk and Text

48084 - Business Unlimited LTE Desk
Phone Unlimited N/A

Auto Receptionist and Hunt Group

One Talk Primary MDN
Monthly Access

Line Level Plans Account Level Plans
One Talk Auto Receptionist Feature $10.00

$0.00
One Talk Auto Receptionist Line Access
Charge

N/A

One Talk Hunt Group Feature $0.00
One Talk Hunt Group Line Access Charge N/A

Optional Features
One Talk Premium Visual Voicemail for Android Smartphone

$2.99
One Talk Premium Visual Voicemail for Desk Phone & Mobile Client
(App)
One Talk Voicemail To Text for iOS Smartphones
One Talk Caller Name ID

Additional Devices per MDN1

For MDN’s activated on a One Talk Connected desk phone, a maximum of up to seven (7) additional devices
can be shared with the MDN as follows:  one (1) One Talk Connected desk phone, one (1) additional One Talk
standard desk phone and up to five (5) Mobile Clients (Apps).
*Current One Talk customers adding a One Talk Connected desk phone must change to this configuration.

One Talk Standard Desk Phone Mobile Client (App)2

(Includes Smartphones and Tablets)
$0.00 for additional devices (excluding
Smartphone devices with One Talk Dialers)

$0.00 for additional devices (excluding Smartphone devices
with One Talk Dialers)

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com.
Coverage includes the Verizon Wireless 4G network. Only One Talk Connected desk phone devices can be
activated on this plan. Not eligible for Mobile HotSpot (MHS)

One Talk service is applied to the Verizon Wireless MDN and is available on all of the user’s devices. One Talk
is not compatible with Fax machines, credit card POS solutions, or Security Systems. One Talk calls originated
from a One Talk Connected 4G desk phone drop if either party leaves Verizon 4G coverage. When outside of
the 4G coverage area devices will only operate over Wi-Fi or LAN with standard voice and SMS messaging
capabilities and all One Talk features available to the user. One Talk Connected desk phones will operate over
LAN when no 4G service is available.

For the Service to work on wireless devices, Customer must select the line on your agency’s profile to which
you wish to add the One Talk feature. 1Each One Talk phone number can be shared between devices with the
following limits: 1Up to five smartphones and/or tablets using the One Talk Mobile App or Microsoft®
Windows® and/or Apple® Mac® computers using the One Talk Desktop App, a single LTE Desk phone and a

http://www.verizonwireless.com


single standard desk phone. You may only make voice and/or video calls with up to three (3) devices per One
Talk phone number at the same time. 2The Mobile App can be used in eligible devices (includes devices from
other carriers); Smartphones (without One Talk Dialers (Basic, Enhanced, and Native)), wireless and WiFi
tablets. The Desktop app can be used in Windows PCs and Mac OS devices, limit five (5) total per MDN
(including primary device. Installing the One Talk Mobile App consumes an estimated 30MB of data, the
Desktop App consumes approximately 110MB of data. 3All Google Workspace business plans are supported,
however, Gmail is not supported; and all Microsoft 365 personal and business plans are supported.

The Service is not compatible with all price plans and desk phones are not available under all contracts.
Check with your sales representative for plan compatibility with the Service and the availability of desk phones
under the Contract.

This is a current retail plan and is subject to change or be discontinued without notice to the customer. This
One Talk Connected desk phone is not compatible with Private Network Traffic Management (PNTM) or
Private Network.

For additional information regarding One Talk please visit: 
https://www.verizon.com/business/products/voice-collaboration/unified-communications/one-talk/

One TalkSM and Message+ from Verizon - Government Terms of Service
One Talk from Verizon, together with its related devices, software and applications ("Service" or “One Talk”), is a
commercially available business telephone solution that brings together the functions of office phones and
mobile devices (smartphones and tablets) into a unified system, with all devices sharing the same
communication features. (See https://www.verizonwireless.com/support/one-talk-features/ for a listing of
features currently available with the Service.)
The following terms of service apply to the One Talk Service. “Customer” means the eligible entity purchasing
the One Talk service under the Contract along with any Customer end users using the Service.
Customer Agreement. Customer’s use of the Service is subject to all Contract terms. This applies regardless of
whether the end user device is on the Customer’s account or paid for by the end user (e.g. a Bring Your Own
Device arrangement between Customer and end user).
How the Service Works. For the Service to work on wireless devices, Customer must select the line on your
agency’s profile to which you wish to add the One Talk feature. Each One Talk phone number can be shared
between devices with the following limits: (a) up to five smartphones and/or tablets using the One Talk Mobile
App or Microsoft® Windows® and/or Apple® Mac® computers using the One Talk Desktop App, a single LTE
Desk phone and a single standard desk phone or (b) up to five smartphones and/or tablets using the One Talk
Mobile App or Microsoft® Windows® and/or Apple® Mac® computers using the One Talk Desktop App, two
standard desk phones and a single smartphone using One Talk. You may only make voice and/or video calls
with up to three (3) devices per One Talk phone number at the same time. The Service is not compatible with all
price plans and desk phones are not available under all contracts. Check with your sales representative for plan
compatibility with the Service and the availability of desk phones under the Contract.
Customer is solely responsible for managing its end user access to the One Talk Service, management of end
user devices and management of information transmitted via the Service. Addition of devices and associated
Service features is managed and administered by the Customer through Verizon Wireless’ web portal.

A. One Talk Components
One Talk Dialers. If available, the One Talk Dialers (Basic, Enhanced, and Native) add various business features
to a compatible device’s native dialer, which on a compatible smartphones (see
https://www.verizonwireless.com/support/compatible-one-talk-devices/ for a current list of supported devices.)
With One Talk in Dialer mode, Customer’s One Talk phone number will be the same as its Verizon Wireless
phone number. Customer can obtain access to One Talk features by dialing numeric codes.  Other devices that
you select will share the same One Talk phone number.
One Talk Mobile App. The One Talk Mobile App is available for smartphone and tablets either from the Google
PlayTM Store for devices with AndroidTM 6.0 or higher or from the Apple® App Store for devices with iOS 10.0 or

https://www.verizon.com/business/products/voice-collaboration/unified-communications/one-talk/
https://www.verizonwireless.com/support/one-talk-features/
https://www.verizonwireless.com/support/compatible-one-talk-devices/


higher. To use the Service, Customer must add a One Talk phone number to the Mobile App and end users must
use the Mobile App to make voice and video calls and to send and receive messages. You can also obtain
access to One Talk features through the Mobile App. With the Mobile App, the device will have two phone
numbers – one for its original native dialer (if available), and the other for the One Talk number. Other associated
devices will share the same One Talk number. Users may install the One Talk Mobile App on a compatible
device, including devices receiving service from other carriers. In such circumstances, One Talk phone numbers
must be added to their devices, and the users will be Verizon Wireless subscribers for purposes of the Service
only, even if they continue to use a different carrier for their original mobile telephone numbers. In order to use
messaging through the One Talk Mobile App, the customer also must add the Message + App.
Message+ App. The Message+ App provides an integrated and customized messaging experience across an
end user’s mobile phone, tablet, PC, and other devices, and an integrated calling experience across a user’s
mobile phone and tablet.  (Note that integrated calling is not part of the One Talk Service.) An end user can also
send group, location and other multimedia messages (“MMS”) in addition to traditional text messages. The
Message+ App includes an Integrated Messaging feature that lets users send and receive text and multimedia
messages on an end user’s smartphone, tablet, computer or the web using a user’s Verizon One Talk mobile
telephone number. The service syncs up to 90 days of messages across an end user’s devices.
One Talk Desk Phones. Each One Talk Desk Phone is a device that must be approved by and purchased from
Verizon Wireless. At your location, you will need separate AC power and connectivity (e.g., through cellular
service, broadband service, Ethernet or Wi-Fi). Check with your Verizon Wireless sales representative for the
availability of desk phones under the Contract.
Auto Receptionist: Hunt Group. In order to utilize either of these features, Customer must activate a new
Verizon Wireless line or port in a line from another carrier. The settings for the line must be configured using the
One Talk section of the My Business web portal.

B. Charges
For each One Talk line, you will be charged a monthly recurring fee for the Service, in addition to the charges for
data, voice, and messaging based on your service plan. Charges for international use may apply. You may be
assessed additional 911 surcharges if required by law, for up to a maximum of three devices on each mobile
phone number during the applicable billing cycle.
Desk Phones. Voice and video calls to and from One Talk desk phones will consume data on your existing
broadband, cellular, or Wi-Fi connection.
The following applies if you use the VZW network to connect to the Service:

One Talk Dialers (Basic, Enhanced, and Native). Adding the One Talk feature to a smartphone does not
consume any data. If you have a device that supports video calling, the voice portion will be billed as
minutes of use and the video portion will be billed as data. Voice calls will be billed as minutes of use only.
One Talk Mobile App. Your download of the One Talk Mobile App will consume approximately 30 MB of
data. Your use of the Service (including your download of the One Talk Mobile App) will be billed as data.
One Talk Desktop App. Your download of the One Talk Desktop App will consume approximately 110 MB of
data. Voice and video calls to and from the One Talk Desktop App will consume data on your existing
broadband connection.
Desk Phones. Voice and video calls to and from One Talk desk phones will consume data on your existing
broadband connection.
Auto Receptionist; Hunt Group. You will be charged a monthly recurring fee for each Auto Receptionist
and Hunt Group line in your company’s profile.

Integrated Calling Charges (Message+). Integrated Calling does not have a separate monthly service fee, but
data usage charges will be incurred in accordance with Customer’s service plan. If a call is transferred among
connected devices, each transfer will be billed as a separate call. Also, depending on the service address,
Customer may be assessed an additional 911 charge if required by law.  Any call made from a tablet to a U.S.
number will be treated as a domestic call, no matter where the call originates. Any call made from a tablet to a
non-U.S. number will be treated as an international long distance call that originates in the U.S., which is subject
to U.S. taxes, fees and Verizon surcharges, no matter where the call actually originates. These calls will be billed
in accordance with Customer’s international calling plan and/or international Contract rates.
Emergency 911 Calls. End users can make a 911 call over a Wi-Fi connection when using the Service, but
whenever possible, end users should avoid doing so because 911 calls over a WiFi connection will not work if
there is a failure of your broadband connection or electrical power, or if the 911 system doesn’t recognize the
address. In addition, when using a One Talk desk phone, voice functionality (including the ability to make and



receive 911 calls) will not be available during a power outage, connection failure or other service disruption.
Before any desk phone can be activated or the Service can be activated on any device, Customer must enter the
U.S. address where Customer wants emergency services to be sent if end users call 911. It is not necessary to
use the same address for all devices. It is very important that Customer updates its 911 address whenever
Customer changes its location for any of these devices because this is the location that will be given to
emergency services when end users dial 911. End users can go to their mobile device’s Settings and change
their 911 address at any time. Customer can change the 911 address for a desk phone on the One Talk section
of the My Business web portal. Note: With a device using the One Talk Mobile App or the One Talk Desktop app,
emergency services will use the 911 address you entered only if you use Wi-Fi to make the 911 call; otherwise,
your device's built-in capabilities will provide the location of your device.
Integrated Messaging Text Message Feature. To send and receive SMS messages, Mobile devices associated
with either One Talk Basic Dialer (if available) or One Talk Mobile App must download the Message+ App to the
device. The Integrated Messaging functionality of Message+ enables you to synchronize messages across
multiple devices, including smartphones, tablets and the web. Text messages sent and received while using the
Service are separate from the native texting app (dual numbers) and are only temporarily retained on the One
Talk message platform in the cloud. End users with access to the Service on a Smartphone or the Mobile Client
can retrieve/download any text message sent or received using the Service.
HIPAA. Integrated Messaging is not designed for secure transmission or storage of personal healthcare
information. Therefore, Customer agrees not to use Service to store or transmit Protected Health Information
(PHI) as defined in the Health Insurance Portability & Accountability Act of 1996 and the Health Information
Technology for Economic and Clinical Health Act of 2009 and accompanying regulations (collectively “HIPAA”).
Covered Entities and Business Associates (as defined by HIPAA) will not use Integrated Messaging to store or
transmit PHI. Customers that do not want its end users to save messages to the cloud (including all Covered
Entities and Business Associates, as defined by HIPAA), must have an authorized representative block
Integrated Messaging. For further information, go to https://web.vma.vzw.com/BusinessProduct. To learn more
about HIPAA, go to: http://www.hhs.gov/ocr/privacy/hipaa/understanding/index.html.
Third Party Products
A. General. If Customer uses any third party products or applications with One Talk, you authorize us to share
information with third parties that is necessary for these services to operate. Some information from those third
party products or applications may be transmitted into your account with us if you authorize such transmissions
(Third Party Account Information) and any such Third Party Account Information transmitted to our applications
or services will then be covered by our Privacy Policy. You may opt not to disclose such information to us from
third party products or applications, but keep in mind some information may be needed in order for you to take
advantage of some or all of the applications' or products' intended features.
B. Google Services. When you provide Google Account credentials to sign into Google services or applications,
Verizon will not use any Third Party Account Information in any way except to present it to the user. VZW will
retain the minimal amount of information necessary in log files for 30 days to troubleshoot any reported issues
with the application. Verizon will not have access to any email content. Use or transfer of any Third Party
Account Information received from Google accounts will adhere to the Google API Services User Data Policy,
including Limited Use Requirements.
C. Disclaimer. With respect to all third party products and applications, you agree that: (1) We disclaim all
warranties, express or implied, (2) We are not responsible and shall have no liability for such products or
applications, and (3) you are solely responsible and liable for your use of such products and applications.
Service Limitations. The Service is not compatible with fax machines, credit card machines or certain security
systems. Your Verizon Wireless representative can suggest other possible solutions for some of these
functions.  Please check with your provider to confirm the compatibility requirements of your security system.
Important Service Disclosures. CUSTOMER ACKNOWLEDGES AND AGREES THAT THE SERVICE IS
IMPLEMENTED WITHOUT SPECIFIC CONTROLS THAT MAY GENERALLY BE REQUIRED OR CUSTOMARY
FOR CUSTOMERS IN ANY PARTICULAR INDUSTRY AND ARE NOT DESIGNED TO SATISFY ANY SPECIFIC
LEGAL OBLIGATIONS. CUSTOMER IS SOLELY RESPONSIBLE FOR DETERMINING THAT THE SERVICE
SATISFIES ANY LEGAL, REGULATORY OR CONTRACTUAL OBLIGATIONS CUSTOMER MAY HAVE.
CUSTOMER AGREES TO USE THE SERVICES IN ACCORDANCE WITH ALL APPLICABLE LAWS AND NOT TO
USE THE SERVICES IN ANY MANNER THAT MAY IMPOSE LEGAL, REGULATORY OR CONTRACTUAL
OBLIGATIONS ON VERIZON WIRELESS, OTHER THAN THOSE WITH WHICH WE HAVE EXPRESSLY AGREED
TO COMPLY IN THIS ADDENDUM.

https://infomanagerkms.vzwcorp.com/content/km/glossary.html#102563
http://www.hhs.gov/ocr/privacy/hipaa/understanding/index.html
https://developers.google.com/terms/api-services-user-data-policy


CUSTOMER IS ON NOTICE THAT ANY TEXT MESSAGES DELIVERED TO A DEVICE USING THE SERVICE 
WILL REMAIN ON THAT DEVICE, EVEN AFTER THE MESSAGING FEATURE IS REMOVED OR END USER IS 
DEREGISTERED AND NO LONGER HAS ACCESS TO THE SERVICE. END USERS CONTROL THE DELETION 
OF MESSAGES RECEIVED ON THEIR DEVICES.
Software. In connection with the Service, Verizon Wireless will provide software that is owned by us, our 
affiliates or third-party licensors ("Software"). Verizon Wireless may update the Software from time to time and 
Customer and/or end user failure to install any update may affect Customer’s Service and/or use of the 
Software. Customer may use the Software only as part of, or for use with, the Service as authorized in this 
Addendum.
Verizon Wireless grants Customer a limited, non-exclusive, non-transferable license to use the Service and the 
Software solely as authorized in this Addendum. All rights regarding use of the Service and Software not 
expressly granted in this Addendum are reserved by Verizon Wireless and/or any third-party licensors. The 
Software contains some programming, scripts, tools, modules, libraries, components, or other items that were 
developed using "Open Source" code; which are available for download at www.verizon.com/opensource. 
Software was developed solely at private expense, and Customer has no other rights in software than those set 
forth herein. As such, customer may not adapt, alter, modify, reverse engineer, de-compile, disassemble, 
translate, attempt to derive source code from or create derivative works of the Service or Software, or otherwise 
tamper with or modify any security features or other Service components for any reason (or allow or help 
anyone else to do so). Customer also agrees to follow all rules and policies applicable to the Service, including 
the installation of required or automated updates, modifications and/or reinstallations of Software and obtaining 
available patches to address security, interoperability and/or performance issues.
Disclaimer of Warranty. THE SERVICE AND SOFTWARE ARE PROVIDED “AS IS” AND “AS AVAILABLE” 
WITHOUT WARRANTIES, EXPRESS OR IMPLIED, OF ANY KIND BY EITHER VERIZON WIRELESS, OUR 
AFFILIATES, OFFICERS, EMPLOYEES, LICENSORS, CONTRACTORS, AND AGENTS (TOGETHER, THE 
"VERIZON PARTIES"), INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, NON-INFRINGEMENT OR 
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE VERIZON 
PARTIES AND ANY THIRD PARTY MOBILE APPLICATION STORE OPERATORS FROM WHICH YOU 
DOWNLOAD THE ONE TALK MOBILE APP WILL NOT BE LIABLE TO YOU OR ANYONE ELSE FOR ANY 
LOSSES OR DAMAGES OF ANY KIND OR ANY SECURITY ISSUES THAT MAY RESULT FROM YOUR USE OF 
THE SERVICE. NO ADVICE OR INFORMATION GIVEN BY THE VERIZON PARTIES SHALL CREATE ANY 
WARRANTY HEREUNDER.

http://www.verizon.com/opensource

