
Deliver the best 
employee experience 
wherever remote 
workers are located. 
Today’s workforces are more 
dispersed, yet more connected, 
than ever before. Globalization, 
the rising gig economy and the 
COVID-19 pandemic have shown 
that companies can move quickly 
to enable their employees to 
communicate, collaborate and 
stay productive independent of 
physical location. 

Research conducted by Harvard 
Business Review Analytic Services 
reveals that remote workforces, 
and the need for the right digital 
workplace tools and capabilities, will 
only continue to grow. Done right, 
these digital tools and capabilities 
can positively impact organizations.

Be a leader in the 
digital workplace. 

Fifty-seven percent of business 
leaders believe employees will 
work remotely 25% or more of 
the time after the pandemic.1 

57%

Sixty-one percent of 
business leaders 
reported that the 
quality of remote work 
has been on par with 
that done in the 
physical workplace.1

61%

Fifty-two percent of 
business leaders 
experienced improved 
collaboration.1

52%
Forty-four percent 
reported an increase 
in productivity.1

44%

More than one out of two 
business leaders believe that 
remote work has proven to 
be e�ective.1

Remote work results in 
the same productivity 
levels or higher. 

Digital workplace investments can 
help produce positive returns.

Fifty-seven percent 
said digital capabilities 
boosted their agility.1

57%

Sixty-two percent of business 
leaders were well prepared for 
virtual operations through 
remote communications and 
collaboration tools.1

62%

Leading organizations 
work smarter, not harder.

Why Verizon

Verizon has the expertise, tools and technology to help create a 
thriving digital workplace. We can help you:

A well-defined digital 
workplace strategy is vital.

Thirty-nine percent have 
advanced digital 
workplaces using mobility 
and online collaboration as 
the normal way of working.1

39%

Identify your 
workforce needs, 
challenges and gaps.

Find the right 
collaboration and video 
conferencing tools.

Build a network infrastructure 
that can support remote 
workers’ needs while securing 
your data.

Choose a partner 
that can help you 
get there faster.

Improve connections 
with powerful unified 
communications.

Enhance teamwork 
with cutting-edge 
collaboration.

Support your distributed 
workforce with advanced 
networking and security solutions.

Delight your customers 
by delivering exceptional 
customer service.

1 The New Digital Workplace: Overcoming the Limits of Time and Place, Harvard Business Review Analytic Services, 2020.
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Learn more:
For more details on how Verizon can help you expand your digital workplace 
tools and capabilities, contact your Verizon Business Account Manager or visit:

Business Communications

For all the findings of the Harvard Business Review Analytic Services global 
survey of 1,080 business leaders, visit:

Expert Business Communication Tips

https://enterprise.verizon.com/products/business-communications/
https://enterprise.verizon.com/solutions/adapt-and-transform-your-business/business-communications-tips/

