The following “Product Rates and Charges,” which are exclusive of all taxes, tax-like and tax-related
surcharges set forth as “Miscellaneous Charges,” apply. Applicable Miscellaneous Charges,
“General Terms and Conditions” and “Supplemental Product Terms and Conditions,” may be
accessed and viewed in association with these Product Rates and Charges.

1.9 CHARGES FOR ADVANCE DIRECTORY SERVICE

1.9.1 Six (6) usage levels for Advanced Directory Service are available. Discounts apply depending on
the Monthly Revenue Level attained by a Customer during a monthly billing period.

1.9.2 A page view is billable when a single page is viewed containing at least one, but less then thirty
(30) results of either published or non-published data. If no results are displayed, a page view is not
counted as billable.

1.9.3 “Published data” includes, but is not limited to: name, street address, city, state, zip code, and
telephone number of a listing. A non-published listing will be identified with the message "listing
suppressed".

1.94 Rates and Charges:

1.9.4.1  The Monthly Recurring Charge (“MRC”) for Advance Directory Service includes up to two-hundred
(200) billable page views during a monthly billing period and up to ten (10) Customer IDs.

1.9.4.2 Non-recurring Charges (“NRCs”) are not includable in Monthly Revenue Levels for purposes of
determining the applicable discount.

1.9.4.3 The usage rate and discount levels, based on Monthly Revenue Levels, are as follows:

AD Monthly Per Use MRC Discount
Revenue Levels Charges
$0-500 $0.35 $99 0%
$ 500 - 1,000 $0.35 $99 20%
$ 1,001 — 5,000 $0.35 $99 30%
$ 5,001 — 10,000 $0.35 $99 40%
$ 10,001 — 20,000 $0.35 $99 50%
$20,001 — 50,001 $0.35 $99 60%
1.9.4.4  Additional charges are as follows:

Description MRC NRC
Standard Installation Charge -- $100
Additional IDs (Above 10) $5 $25

1.9.4.5 MRC and usage charges are the same regardless of access method (web-based, integrated access or batch)
used. Integrated and batch queries may require special pricing, including a separate installation charge.
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