Reliable agency communications.

Right out of the box.

Virtual Communications Express
for Government.
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The public sector workplace is rapidly changing. The GSA’s
Enterprise Infrastructure Solutions Contract and numerous
federal directives like the Telework Enhancement Act and the
Presidential Cloud First Policy, challenge the federal
government to keep pace with technological change in the
private sector and quite frankly with the expectations of the US
population. Customers need to access services through mobile
devices and multiple technologies. Workers want to be mobile
and telework. Crises such as natural disasters and terrorist
disruptions seem to be more frequent, so business continuity
options are crucial to your agency’s operations. A highly
reliable, feature rich and secure cloud based communications
platform is core to delivering on these requirements.

Virtual Communications Express for Government
helps improve productivity and constituent services
while you control costs.

Most federal agencies understand they need basic
communications to reach mission goals. Federal IT resources
are moving away from independent point solutions and moving
to centralized platform based solutions.

Virtual Communications Express for Government (VCE) gives
you a simple and reliable way to get the communication
technology you need. It provides today’s federal, state, and local
governments with the secure, carrier-class platform they
require. That way, you can focus achieving your mission
objectives.

VCE offers advanced communications features, enabling public
sector workers with powerful tools to communicate and
collaborate inter and intra-agency, from devices and networks
they choose. The simple install options get new locations and
new employees up and running quickly.

Your workforce can get the benefits and efficiency of unified
communications and have access to leading applications and
self-service tools.

VCE for Government reduces the effort, complexity and risk of
managing your communications technology.
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Solutions Brief

Verizon’s Unified Communications (UC) solution is easy to install
and activate —without UC IT specialist. Out of the box, it can
help provide communications across your Federal Agency.

VCE for Government offers:
Hosted IP Voice Services (IPVS)
Modular feature additions for unified communications
Utilizes Verizon’s Private IP Network

Predicable cost control with unlimited local and domestic
long-distance voice calling

Carrier-grade cloud unified communication with FedRAMP
compliance

Integration of instant messaging and phone presence

Available audio and video conferencing, desktop sharing

Business continuity features

Around-the-clock online training, support, billing access and
self-service

Professional communications help you deliver excellent public
service.

VCE is a simplified, cost effective unified communications
solution offering cost control and strong security. Agencies can
see productivity rise and gain insightful analytics, to better
manage staffing and measure performance across multiple
agency locations.

VCE is complimented by Verizon’s broad range of products —as
well as our excellent maintenance, support and service. It
quickly and easily unifies your communications approach while
controlling costs. With VCE you can quickly and easily
implement a single cloud based UC strategy, align with
compliance needs, adapt to changing demands and control
costs.

Learn More

Find out how VCE for Government can help give you
a collaborative edge. Contact your Verizon account
representative today.
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