5G BUSINESS INTERNET PLAN TERMS

5G Business Internet Plans

Corporate Subscribers Only
These plans are not eligible for monthly access fee discounts.

Monthly Access Fee* $69.00 $99.00 $199.00

Speed Tier Limit (Up to)? 100 Mbps 200 Mbps 400 Mbps

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. These plansare
restricted to the Verizon Wireless 5G Ultra-Wide Band network (domestic and international roaming are not available).
Activationon these plans requires a twenty four (24) month Line Term. *The monthly access fee will be pro-rated
when changing price plans during a billing cycle. A one-time installation fee may apply.

(1) SpeedTier Limit representsthe maximum downlink speed but may be lower in the event of network congestion. Uplink
speeds may be lower than downlink speeds.

(2) The Service includes a 5G Receiver that will be installed on Customer’s Premises for use by Customer to connect to the
Verizon network. Customer hereby authorizes Verizon or its third-party providers or suppliers to perform such installation
and has acquired the appropriate permission thereby accepting responsibility for the cost of any penalties, charges or fees
from the owner of the premises or any third party associated with modifications to the premises, associated with Verizon’s
orits third-party providers’ or suppliers’ installation of the service equipment.

a. Outdoorinstallation of service equipmentis required and customer will provide Verizon acknowledgement and
proof of authorization for a Verizon authorized technician to access the site and be permitted to install the
equipment on the building’s structure. Installation includes the mounting of 5G Receiver equipment on the
exterior of customer’s building and Verizon must be provided permission to installthe service. Installationmay
involve changes to the building structure such as drillingand running conduit.

A Building Access —Landlord Approval agreement is required to be completed prior to ordering the service.

b. Where repairs requires Verizon to perform service on-site, customer must provide Verizon access to the
locations where the Verizon-provided equipment s installed.

c.  Where customer disconnects the service and requests removal of Verizon owned equipment, customer must
allow a Verizon technician access to the locations where the Verizon-provided equipment is installed.

(3) Where Customer chooses to use a customer-provided router, Customer will provide Verizon acknowledgement that
Customer is responsible for configuring that router. Verizon will install the 5G receiver with Ethernet cable from the
receiver to the customer-provided router and Customerwill be required to connect the cable to their router and perform
any configuration and/or diagnostics required to support the service.

(4) Customer must notify Verizon prior to any requested change to an on-site scheduled appointment for site survey/
installation, repair, or removal of Verizon owned equipment, within 24 hours prior to the scheduled appointment.
Customer mayincur a penalty for scheduled appointmentsthat Customer has committedto Verizon, where the Verizon
technician arrived for the scheduled appointment and Customer was not ready or available to support the appointment.



http://www.verizonwireless.com/

