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5 EIS Services Verification Test Plan [L.30.2.4; E.2.2]  

Verizon has provided this initial Enterprise Infrastructure Solution (EIS) Services Verifi-

cation Test Plan (VTP) based on the test methodology defined in RFP Section E.2.2, 

(comprising test scenarios, test cases, test data sets, and acceptance criteria) in re-

sponse to the Request for Proposal (RFP) for each of the proposed EIS services. Veri-

zon will draw on its extensive experience to provide service verification, reliability, and 

quality.   

5.1 Overview 

This VTP describes Verizon’s solution to the Government verification and acceptance 

testing requirements for EIS. The plan provides: 

 A general description of the organization that is used to provide responsive testing 

support to government users. 

 A description of the methodology that is used to support Government testing. 

 An initial EIS service verification test plan for all services. 

 Acknowledgement that Verizon agrees to comply with all applicable requirements of 

RFP Section E.2. 

 Acknowledgement that Verizon recognizes the Government’s rights in the verifica-

tion and acceptance Process. 

5.2  Verizon Testing Support for the Government 

Verizon has been successfully providing communications services to Government cus-

tomers since 1988, including nearly ten (10) years of highly successful testing and veri-

fication procedures under the Networx contract. Verizon will draw on this experience to 

provide EIS services verification testing procedures that are comprehensive and effec-

tive over the life of the contract. Verizon has established a Government Customer Ser-

vice Organization with over 1,100 employees providing dedicated provisioning, network 

management, project management, and testing teams that deliver quality services for 

EIS ordering agencies. Verizon utilizes an extensive automated test infrastructure that 

verifies that existing and new services are tested in accordance with requirements. Ver-

izon has established a dedicated organization that has the resources needed to provi-
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5.3.1.2 Verification Testing 

Verizon has categorized proposed EIS services into five (5) Service Verification test 

categories:  
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5.4 Additional Testing and Equipment 

Verizon will allow an agency representative to witness or participate in the verification 

process on request. Verizon will also conduct any additional testing required by the or-

dering agency as defined in the TO or TOPP. Verizon will provide necessary test 

equipment, data terminals, load boxes, test cables, and any other hardware or software 

that is required for verification testing.  Verizon will also conduct joint testing with an 
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5.7 Test Data Sets [E.2.2.4] 

Verizon will test all test cases defined in the EIS Test Plan using the test data sets de-

fined within this plan. The data sets vary from standardized automated test programs to 

extensive hand-off documents for specialized services. The EIS service tests will be run 

on the actual circuits or service locations that have been ordered by the agency and will 

be “real world” by definition. Simulations are generally not required for service testing 
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5.9.1 ATO FOR FISMA SECURITY REQUIREMENTS 

Verizon conducts service verification and acceptance testing in accordance with the ac-

ceptance criteria defined in the Government-accepted EIS Test Plan prior to issuing a 

SOCN. Verizon will also successfully conclude additional Government testing require-

ments as defined in the TO prior to issuing a SOCN.  

Verizon’s EIS Testing Report will be provided as a component of the SOCN for all Provi-

sioned Services. The SOCN will reflect successful completion of testing as defined in the 

EIS Test Plan as Verification Testing: PASS. This reporting will confirm that each service 

provisioned works properly according to the KPIs defined in RFP Section C.2 and the 

acceptance requirements defined in the EIS Test Plan. If verification testing fails in the 

process of access of port-level testing, the Service Order (SO) will not proceed to a 

scheduled activation. If verification testing fails during a planned activation, a SOCN will 

not be generated. If a SOCN is generated and the service fails during the 72 hour period 

following SOCN, the government has the right to reject the SOCN. 

Acceptance will include Government compliance requirements such as FedRAMP for 

cloud services, and the ATO for FISMA-related security requirements for EIS services.  

5.10  Acceptance Testing 

Verizon understands that the Government has the right to conduct acceptance testing 

after it receives the report that the service has passed the Verizon EIS service verifica-

tion testing.  Verizon will not assign an effective billing date to an EIS Service until the 

agency accepts it in accordance with the agreed upon acceptance testing procedures 

described in the EIS Test Plan. 

5.11  Billing Date and SOCN Requirements 

Verizon understands that the Government has the right to perform additional tests to 

confirm proper operation of a delivered EIS service as defined by the TO. Verizon also 

understands that if the Government does not report a problem to the contractor during 

this test period, the effective billing date will be the completion date on the SOCN. Veri-

zon will not begin billing for services if the Government rejects the services within three 

(3) days of receipt of a SOCN. Verizon understands that a longer period for test and ac-
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ceptance may be specified in the TO. Verizon will issue a new SOCN for services after 

correcting the reasons for the rejection.  

5.12  Service Acceptance 

Verizon will consider the service accepted if the Government does not reject the service 

within the acceptance period defined above.  

Verizon fully understands that the Government has the right to modify or cancel any or-

ders that do not meet the agency’s requirements during acceptance testing. Verizon has 

been operating under a similar set of rules as a Networx contractor. Unsatisfactory ac-

ceptance testing is a very rare circumstance for Verizon on Networx. 

Verizon will comply with the following options if the Government rejects a service: 

1. Repeat the verification and acceptance test process  

2. Withdraw the service from acceptance testing 

3. Facilitate the return of the services to their original provider 

4. Replace the service in whole or in part 

5. Withdraw the SO without penalty to the Government 

If the Government exercises any of these options as a consequence of unacceptable 

acceptance testing results, all expenses incurred by the Government will be borne by 

Verizon. If the Government elects Option 1 (to repeat the testing procedure, as required 

in RFP Section E.2.2.5) Verizon will immediately initiate corrective actions to remedy 

the problem reported on the trouble ticket and will keep the Government informed of 

progress. Verizon understands that in such cases, the Government reserves the right to 

exercise Option 2, 3, 4, or 5 at any time. If the Government elects any of the options 

above other than Option 1, all expenses incurred by the Government, including recur-

ring charges and Non-Recurring Charges (NRC) to return services to the previous net-

work configuration, will be borne by the contractor. 

Verizon will notify the Government of the details surrounding deficiencies and the steps 

that have been taken to overcome the deficiencies when Verizon is unable to complete 

acceptance testing due to circumstances beyond its control. Verizon will discuss these 

cases with the Government. Verizon understands that the GSA Contracting Officer (CO) 



General Services Administration 
NS2020 Enterprise Infrastructure Solutions 
EIS RFP #QTA0015THA3003 

 
Volume 2: Management 

EIS Services Verification Test Plan 

 

22 February 2016 Use or disclosure of data contained on this sheet is subject to the restriction on the  
title page of this proposal.  

- 41 - 
 

or the Ordering Contracting Officer (OCO) may waive the acceptance testing or extend 

the testing period on a case by case basis. Verizon understands that a waiver will only 

be considered when it is able to demonstrate that the problems are not Verizon’s fault 

and that Verizon has taken all reasonable actions to correct all of the problems. Verizon 

understands that the GSA CO or the OCO will specify the grounds for a waiver. Verizon 

will continue to attempt to correct the deficiencies encountered in order to successfully 

accomplish the acceptance testing. 

5.13 Deliverables [E.2.2.6] 

Verizon has provided this draft EIS Test Plan to describe the testing of EIS Services 

based on test methodology described in RFP Sections E.2.2.2.1 – E.2.2.5. Updates will 

be submitted for any new services that are added to the contract with the modification 

proposal. Verizon will provide an EIS Testing Report as defined in RFP Section E.2.2.5 

within three (3) days of service installation and testing.  




