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8. NAME AND ADDRESS OF CONTRACTOR (No., Street, County, State, and Zip Code) 9A. AMENDMENT OF SOLICITATION NO.

MCI Communication Services, Inc.

—
DBA Verizon Business LI | 9B. DATED (SEE ITEM 11)
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AShburn’ VA.' 20147 10A. MODIFICATION OF CONTRACT/ORDER NO.
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A
LAl | 10B. DATED (SEE ITEM 13)
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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
Theabove numbered, solicitation is am ended as set forth in item 14.~ The hour and date specified for receipt of Offers [ is extende I ] is not extended.

Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: (a) By completing

Items 8 and 15, and returning _____ copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or (c) By separate letter

or electronic communication which includes a reference to the solicitation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If

by virtue of this amendment you desire to change an offer already submitted, such change may be made by letter or electronic communication, provided each letter or

electronic communication makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.
12. ACCOUNTING AND APPROPRIATION DATA (If Required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO., AS DESCRIBED IN ITEM 14

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify Authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43,103 (b).

E C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:
FAR 43.103 (a) (3) Bilateral Modification by Mutual Agreement Between the Parties

D. OTHER (Specify type of modification and authority)

E.IMPORTANT: Contractor O isNoT is required to sign this document and return 1 copy to the issuing office.
14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

SEE CONTINUATION SHEET

o,

< The total estimated dollar value of the contract is unchanged by this modification.

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore remains unchanged and in full force and effect.
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The purpose of this Modification is to incorporate the following:

1. To add GSA Task-Order and Delivery Order Ombudsman Guide in Section G.

a. In accordance with GSAM 516.505 (b): The GSA Task-Order and Delivery Order Ombudsman shall review and
resolve complaints from contractors concerning all task and delivery order actions made by GSA. Complaints
regarding task and delivery order actions of other agencies using GSA contract vehicles shall be directed to the
ordering agency’s Task-Order and Delivery-Order Ombudsman.

For orders issued by GSA, see https://www.gsa.gov/policy-regulations/policy/acquisitionpolicy/gsa-ombudsman

b. GSA TASK & DELIVERY ORDER OMBUDSMAN CONTACT INFORMATION
GSA Task & Delivery Order Ombudsman, 1800 F Street NW, Washington, DC. 20405
Email: gsaombudsman@gsa.gov

2. To add GSAR 516.505 Task-Order and Delivery-Order Ombudsman, 516.506 Solicitation provisions and
contract clauses and 552.216-76 Ordering Agency Task-Order and Delivery-Order Ombudsman by reference in
Section 1.

3. To add FAR clause 52.216-32 Task- Order and Delivery-Order Ombudsman (Sept 2019) and Alternate I (Sept
2019) in Section L.
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