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1.3.2.2.4 Standalone VolIP Handset Service Packages

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor:
Standalone VolP handset service packages.
Geographic Availability: Statewide
Service Limitations and Restrictions: N/A
Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge
applicability.
A B C D E F G H J K
Feature
Restrictions,
Limitations Non- Monthly Charge
Line Contractor’s and Recurring Recurring per Delegation
item Product Additional Charge Chargel/item Unit of change Needed Required or
# Feature Name | Identifier Feature Description Information per item per unit measure per item (Yes/No) Discretionary
1 Standard SVHS0001 | Service Package with $100.16 $14.56 Seat $ No Required
Standalone Standard Standalone
VolP Handset VolP Handset as
Service described in 1.3.2.2.4.1
Package above where station
without cabling is provided by
Station the Customer and the
Cabling Basic Feature Package
as described in
1.3.2.2.3.
2 Standard SVHS0002 | Service Package with $522.07 $14.56 Seat $ Required
Standalone Standard Standalone
VolP Handset VolP Handset Service
Service Package as described
Package with in 1.3.2.2.4.1 above
Station where station cabling is
Cabling installed by the
Contractor and the
Basic Feature Package
as described in
1.3.2.2.3.
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1.3.2.2.4 Standalone VolIP Handset Service Packages
3 Midrange SVHS0003 | Service Package with $215.17 $14.56 Seat No Required
Standalone Midrange Standalone
VolP Handset VolP Handset Service
Service Package as described
Package in 1.3.2.2.4.2 above
without where station cabling is
Station provided by the
Cabling Customer and the
Basic Feature Package
as described in
1.3.2.2.3.
4 Midrange SVHS0004 | Service Package with $637.08 $14.56 Seat No Required
Standalone Midrange Standalone
VolP Handset VolP Handset Service
Service Package as described
Package with in 1.3.2.2.4.2 where
Station station cabling is
Cabling installed by the
Contractor and the
Basic Feature Package
as described in
1.3.2.23
5 Executive SVHS0005 | Service Package with $255.64 $14.56 Seat No Required
Standalone Executive Standalone
VolP Handset VolP Handset Service
Service Package as described
Package in 1.3.2.2.4.3 where
without station cabling is
Station provided by the
Cabling Customer and the
Basic Feature Package
as described in
1.3.2.2.3.
6 Executive SVHS0006 | Service Package with $677.55 $14.56 Seat No Required
Standalone Executive Standalone
VolP Handset VolP Handset Service
Service Package as described
Package with in 1.3.2.2.4.3 where
Station station cabling is
Cabling installed by the
Contractor and the
Basic Feature Package
as described in
1.3.2.23
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7 Attendant SVHS0007 | Service Package with $396.80 $14.56 Seat No Required
Standalone Attendant Standalone
VolP Handset VolP Handset Service
Service Package as described
Package in 1.3.2.2.4.4 where
without station cabling is
Station provided by the
Cabling Customer and the
Basic Feature Package
as described in
1.3.2.2.3
8 Attendant SVHS0008 | Service Package with $818.71 $14.56 Seat No Required
Standalone Attendant Standalone
VolP Handset VolP Handset Service
Service Package as described
Package with in 1.3.2.2.4.4 where
Station station cabling is
Cabling installed by the
Contractor and the
Basic Feature Package
as described in
1.3.2.2.3.
9 Standalone SVHS0009 | Service Package with $549.07 $14.56 Seat No Required
VolP Standalone VolP
Standard conference phone
Conference Service Package with
Room no external speakers
Speakerphon as described in
e Service 1.3.2.2.4.5 where
Package with station cabling is
Station provided by the
Cabling Contractor and the
Basic Feature Package
as described in
1.3.2.2.3.
10 Standalone SVHS0010 | Service Package with $970.98 $14.56 Seat No Required
VolP Standalone VolP
Standard conference phone
Conference Service Package with
Room no external speakers
Speakerphon as described in
e Service 1.3.2.2.4.5 where
Package station cabling is
without provided by the
Station Customer and the
Cabling Basic Feature Package
as described in
13223
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11 Standalone SVHS0011 | Service Package with $549.07 $14.56 Seat No Required
VolP Standalone VolP
Executive conference phone
Conference Service Package with
Room two (2) external
Speakerphon speakers as described
e Service in 1.3.2.2.4.6 where
Package with station cabling is
Station provided by the
Cabling Contractor and the
Basic Feature Package
as described in
1.3.2.23
12 Standalone SVHS0012 | Service Package with $970.98 $14.56 Seat No Required
VolP Standalone VolP
Executive conference phone
Conference Service Package with
Room two (2) external
Speakerphon speakers as described
e Service in 1.3.2.2.4.6 where
Package station cabling is
without provided by the
Station Customer and the
Cabling Basic Feature Package
as described in
1.3.2.2.3
13 Handset HAST6731 | Thisis an Aastra 6731i $ $5.79 Per Phone No Required
Substitute handset substitution Set
Upgrade upgrade option to the
Standard handset identified in
Standalone the Standard
VolIP Handset Standalone VolP
Service Pkg Handset Service
Aastra 6731i Package owned and
Service maintained by Verizon
to provide enhanced
features.
14 Handset HAST6755 | This is an Aastra 6755i $ $11.36 Per Phone No Required
Substitute handset substitution Set
Upgrade upgrade option to the
Standard handset identified in
Standalone the Standard
VolIP Handset Standalone VolP
Service Pkg Handset Service
Aastra P Package owned and
6755i Service maintained by Verizon
to provide enhanced
features.
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1.3.2.2.4 Standalone VolIP Handset Service Packages
15 | Handset HAST6757 | Thisis an Aastra 6757 $ $12.25 Per Phone No Required
Substitute handset substitution Set
Upgrade upgrade option to the
Standard handset identified in
Standalone the Standard
VolP Handset Standalone VolP
Service Pkg Handset Service
Aastra 6757i Package owned and
Service maintained by Verizon
to provide enhanced
features.
16 | Handset HAST0675 | Thisis an Aastra M675 $ $5.13 Per Phone No Required
Substitute Expansion Module Set
Upgrade substitution upgrade
Standard option to the handset
Standalone identified in the
VolP Handset Standard Standalone
Service Pkg VolP Handset Service
Aastra M675 Package owned and
Expansion maintained by Verizon
Module to provide enhanced
Service features.
17 | Handset HAST6735 | Thisis an Aastra 6735i $ $22.55 Per Phone No Required
Substitute handset substitution Set
Upgrade upgrade option to the
Standard handset identified in
Standalone the Standard
VolP Handset Standalone VolP
Service Pkg Handset Service
Aastra 6735i Package owned and
Service maintained by Verizon
to provide enhanced
features.
18 | Handset HAST6737 | Thisis an Aastra 6737 $ $12.51 Per Phone No Required
Substitute handset substitution Set
Upgrade upgrade option to the
Standard handset identified in
Standalone the Standard
VolP Handset Standalone VolP
Service Pkg Handset Service
Aastra 6737i Package owned and
Service maintained by Verizon
to provide enhanced
features.
19 | Handset HASTO0612 | Thisis an Aastra 612d $ $22.55 Per Phone No Required
Substitute DECT Kit handset Set
Upgrade substitution upgrade
Standard option to the handset
Standalone identified in the
VolP Handset Standard Standalone
Service Pkg VolP Handset Service
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Aastra 612d Package owned and
DECT Kit maintained by Verizon
Service to provide enhanced
features.
20 | Handset HAST0622 | This is an Aastra 622d $ $14.35 Per Phone No Required
Substitute DECT Kit handset Set
Upgrade substitution upgrade
Standard option to the handset
Standalone identified in the
VolIP Handset Standard Standalone
Service Pkg VolP Handset Service
Aastra 622d Package owned and
DECT Kit maintained by Verizon
Service to provide enhanced
features.
21 | Handset AAIN0035 | Thisis an Aastra $ $35.15 Per Phone No Required
Substitute Antenna Indoor RFP Set
Upgrade L35 handset
Standard substitution upgrade
Standalone option to the handset
VolP Handset identified in the
Service Pkg Standard Standalone
Aastra VolP Handset Service
Antenna Package owned and
Indoor RFP maintained by Verizon
L35 Service to provide enhanced
features.
22 | Handset AAOTO0036 | Thisis an Aastra $ $41.73 Per Phone No Required
Substitute Antenna Outdoor RFP Set
Upgrade L36handset
Standard substitution upgrade
Standalone option to the handset
VolP Handset identified in the
Service Pkg Standard Standalone
Aastra VolP Handset Service
Antenna Package owned and
Outdoor RFP maintained by Verizon
L36 Service to provide enhanced
features.
23 | Handset HPLY0321 | Thisis a Polycom $ $4.68 Per Phone No Required
Substitute SoundPoint 321 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolP Handset the Standard
Service Pkg Standalone VolP
Polycom Handset Service
SoundPoint IP Package owned and
321 Service maintained by Verizon
to provide enhanced
features.
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24 | Handset HPLY0331 | Thisis a Polycom $ $5.45 Per Phone No Required
Substitute SoundPoint 331 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolIP Handset the Standard
Service Pkg Standalone VolP
Polycom Handset Service
SoundPoint IP Package owned and
331 Service maintained by Verizon
to provide enhanced
features.
25 | Handset HPLY0335 | This s a Polycom $ $6.12 Per Phone No Required
Substitute SoundPoint 335 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolP Handset the Standard
Service Pkg Standalone VolP
Polycom Handset Service
SoundPoint Package owned and
335 Service maintained by Verizon
to provide enhanced
features
26 | Handset HPLY0450 | This is a Polycom $ $9.50 Per Phone No Required
Substitute SoundPoint 450 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolP Handset the Standard
Service Pkg Standalone VolP
Polycom Ph Handset Service
SoundPoint Package owned and
450 Service maintained by Verizon
to provide enhanced
features
27 | Handset HPLY0550 | Thisis a Polycom $ $14.51 Per Phone No Required
Substitute SoundPoint550 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolP Handset the Standard
Service Pkg Standalone VolP
Polycom Handset Service
SoundPoint Package owned and
550 Service maintained by Verizon
to provide enhanced
features.
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28 | Handset HPLY0560 | This is a Polycom $ $9.50 Per Phone No Required
Substitute SoundPoint 560 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolIP Handset the Standard
Service Pkg Standalone VolP
Polycom Handset Service
SoundPoint Package owned and
560 Service maintained by Verizon
to provide enhanced
features.
29 | Handset HLCDO0650 | P This is a olycom $ $17.66 Per Phone No Required
Substitute SoundPoint 650 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolP Handset the Standard
Service Pkg Standalone VolP
Polycom Handset Service
SoundPoint Package owned and
650 Service maintained by Verizon
to provide enhanced
features.
30 | Handset HPLY0670 | Thisis a Polycom $ $18.42 Per Phone No Required
Substitute SoundPoint 670 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolP Handset the Standard
Service Pkg Standalone VolP
Polycom Handset Service
SoundPoint Package owned and
670 Service maintained by Verizon
to provide enhanced
features.
31 | Handset HSPLO670 | Thisis a Polycom $ $9.81 Per Phone No Required
Substitute SoundPoint Color Set
Upgrade Expansion Module 670
Standard handset substitution
Standalone upgrade option to the
VolP Handset handset identified in
Service Pkg the Standard
Polycom Standalone VolP
SoundPoint IP Handset Service
Color Package owned and
Expansion maintained by Verizon
Module 670 to provide enhanced
Service features.
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32 | Handset HSPLO650 | This is a Polycom $ $8.58 Per Phone No Required
Substitute SoundPoint Backlit Set
Upgrade Expansion Module 650
Standard handset substitution
Standalone upgrade option to the
VolP Handset handset identified in
Service Pkg the Standard
Polycom P Standalone VolP
SoundPoint Handset Service
Backlit Package owned and
Expansion maintained by Verizon
Module 650 to provide enhanced
Service features.
33 | Handset HSPL5000 | Thisis a Polycom $ $18.42 Per Phone No Required
Substitute SoundPoint 5000 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolP Handset the Standard
Service Pkg Standalone VolP
Polycom Handset Service
SoundStation Package owned and
5000 Service maintained by Verizon
to provide enhanced
features.
34 | Handset HSPL6000 | Thisis a Polycom $ $28.57 Per Phone No Required
Substitute SoundPoint 6000 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolP Handset the Standard
Service Pkg Standalone VolP
Polycom Handset Service
SoundStation Package owned and
6000 Service maintained by Verizon
to provide enhanced
features.
35 | Handset HSPL7000 | Thisis a Polycom $ $41.17 Per Phone No Required
Substitute SoundPoint 7000 Set
Upgrade handset substitution
Standard upgrade option to the
Standalone handset identified in
VolP Handset the Standard
Service Pkg Standalone VolP
Polycom Handset Service
SoundStation Package owned and
7000 Service maintained by Verizon
to provide enhanced
features.
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36 | Handset HSPM6000 | This is a Polycom $ $9.50 Per Phone No Required
Substitute SoundPoint 6000 EX Set
Upgrade Microphone handset
Standard substitution upgrade
Standalone option to the handset
VolP Handset identified in the
Service Pkg Standard Standalone
Polycom VolP Handset Service
SoundPoint Package owned and
6000 EX maintained by Verizon
Microphone to provide enhanced
Service features.
37 | Handset HPLS7000 | Thisis a Polycom $ $9.50 Per Phone No Required
Substitute SoundPoint 7000 EX Set
Upgrade Microphone handset
Standard substitution upgrade
Standalone option to the handset
VolP Handset identified in the
Service Pkg Standard Standalone
Polycom VolP Handset Service
SoundPoint Package owned and
7000 EX maintained by Verizon
Microphone to provide enhanced
Service features.
38 Handset HCcsc3900 | Thisis a Cisco 3905 $ $4.11 Each No Required
Substitute handset substitution
Upgrade upgrade option to the
Standard handset identified in
Standalone the Standard
VolP Handset Standalone VolP
Service Pkg Handset Service
Cisco 3905 Package owned and
Service maintained by Verizon
to provide enhanced
features.
39 Handset HCSce900 | Thisis a Cisco 6961 $ $12.26 Each No Required
Substitute handset substitution
Upgrade upgrade option to the
Standard handset identified in
Standalone the Standard
VolP Handset Standalone VolP
Service Pkg Handset Service
Cisco 6961 Package owned and
Service maintained by Verizon
to provide enhanced
features.
40 | Handset HCsc7900 | Thisis a Cisco 7965G $ $25.76 Each No Required
Substitute handset substitution
Upgrade upgrade option to the
Standard handset identified in
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Standalone the Standard
VolP Handset Standalone VolP
Service Pkg Handset Service
Cisco 7965G Package owned and
Service maintained by Verizon
to provide enhanced
features.
41 | Handset HCcscegoo | This is a Cisco 8945 $ $24.93 Each $ No Required
Substitute handset substitution
Upgrade upgrade option to the
Standard handset identified in
Standalone the Standard
VolP Handset Standalone VolP
Service Pkg Handset Service
Cisco 8945 Package owned and
Service maintained by Verizon
to provide enhanced
features.
42 | Handset HCsc9900 | Thisis a Cisco 9971 $ $40.30 Each $ No Required
Substitute handset substitution
Upgrade upgrade option to the
Standard handset identified in
Standalone the Standard
VolP Handset Standalone VolP
Service Pkg Handset Service
Cisco - 9971 Package owned and
Service maintained by Verizon
to provide enhanced
features.
43 | Handset HCscos00 | Thisis a Cisco $ $10.48 Each $ No Required
Substitute SPA508G handset
Upgrade substitution upgrade
Standard option to the handset
Standalone identified in the
VolP Handset Standard Standalone
Service Pkg VolP Handset Service
Cisco Package owned and
SPA508G maintained by Verizon
Service to provide enhanced
features.
44 | VoIP SVTS0000 | VoIP Transition Must be $5,400.00 N/A Per N/A No Required
Transition Support Service ordered in Occurrence
Support (Legacy to VoIP conjunction
Service Service) — A VolP with
(Legacy to Transition CALNET
VolP Management Service VolIP
Services) that will provide the Handset
customer assistance Service
with CALNET 3 VolP Package
Handset Service services
Package transition available on
from existing legacy
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voice services to
Verizon’s CALNET3
VolP Handset service.
VolIP Transition
Support Service
(Legacy to VolP
Service) Support
Service activities
require a Statement of
Work (SOW) subject to
the defined activities
below, projects based,
in blocks of 40 hours.

VolIP Transition
Support Service
(Legacy to VolP
Service) - VoIP
Transition Support
Service will include the
following:

» Coordinate with the
Verizon VolP
Support Services to
understand the
project transition
scope and local
Incumbent or
Competitive Local
Exchange Carriers
(ILEC/CLEC) voice
service record
inventory.

« The VoIP Support
Services will validate
the porting users list
against the
ILEC/CLEC records
to ensure that the
inventory matches
the expected project
outcome.

« Verizon VolP
Support Services will
work with the
customer to come up
with Bill Telephone
Number (BTN)
strategy in an effort
minimize project
“Risk” of retail to

subcategory
1.2and 1.3.

exceed 40
hour blocks
per project.
IPR may be
available
based on
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service provider
wholesale order
rejections.

* The VoIP Support
Services will also
evaluate the
inventory to ensure
that lines are in a
portable line type
configuration and
come up with
solutions on the
ILEC/CLEC side to
fix the inventory with
the least amount of
disruptions to the
business.

* VoIP Support
Service can
interview the end
users to understand
features and
functionality of the
current service in an
effort to assist with
the resolution
process.

* The VoIP Support
Service will provide
recommendations
and remediation
solutions as part of
the workaround
process.

The VolP Support

Service will work with

the customer point of

contact.
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1.3.2.3 Standalone VoIP Features

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: Standalone VolP features.
Geographic Availability: Statewide
Service Limitations and Restrictions: N/A
Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.
A B © D E F G H | J K
Feature
Restrictions,
Limitations Non- Monthly
Line Contractor’'s and Recurring Recurring Charge per Delegation
item Feature Product Additional Charge Chargel/item Unit of change per Needed Required or
# Name Identifier Feature Description Information per item per unit measure item (Yes/No) Discretionary
1 Standalone SVSS0000 | Site Survivability ICB ICB N/A N/A No Required
VolP Site option
Survivability
Network
Failure
2 Standalone SVCS0000 | Additional test $25.00 $- Seat N/A No Required
VolP beyond the initial
Customer cabling test as
Station identified in Section
Cabling (1.3.2.3.2)
Retest Standalone VolP
Customer Station
Cabling Retest)
3 Standalone SDID0000 Block of 20 DID N/A $3.21 Per Block N/A No Required
VolP Block of numbers held in of 20
20 Additional reservation.
Direct Inward
Dialing (DID)
Number
Reservation
4 Standalone SVACO0000 | Enables a N/A $13.33 Each N/A No Required
VolP Web- subscriber (e.g.,
Based receptionist) to
Attendant monitor a
Console configurable set of
subscribers
5 Standalone SVALOO00 | Additional line N/A $3.33 Appearanc N/A No Required
VolP appearances for e
Additional multi-line handsets.
Line
Appearance
6 | Standalone SVAF0000 | Analog device or $298.51 $- Each N/A No Required
VolP Analog facsimile support
and Facsimile
Support
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7 Standalone SVER0000 | Standard 19” 2-post $918.09 $- Each N/A No Required
VolP equipment rack and
Equipment installation
Rack
8 Account ACTCO0003 Enables the tracking $ $6.66 Per Group $ No Required
Codes of calls made
outside of the
location by
prompting
subscribers for an
account code.
9 | Additional AATLO0003 | For each Additional $ $19.99 Per $ No Required
Auto Auto Menu Level. Occurrenc
Attendant e
Levels
10 | Deviceless DVCS0003 | Deviceless $ $3.84 Per $ No Required
Subscriber Subscriber is an Subscriber
optional feature
available to installed
HIPC locations that
allows an additional
HIPC user line
without an assigned
SIP end point.
11 | Directory DRACO0003 | Directory Assistance $ $0.77 Per Call $ No Required
Assistance
12 | Operator OPACO0003 | Operator Services $ $1.03 Per Call $ No Required
Service include collect, third
party and person-to-
person calls.

Subcategory 1.3 — Standalone VolP

Updated 06/15/2018

Page 15 of 65



State of California
Statewide Technology Procurement Division

Verizon

IFB STPD 12-001-A
SOW Catalog B

1.3.2.4.4 Standalone VolIP Off-Net Toll-Free Services

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: Standalone VolP off-net toll-free
service.

Geographic Availability: Statewide

Service Limitations and Restrictions: N/A

Change Charge Applicability: Change Charge Applicability varies by service and feature code.

See Column E for change charge applicability.

from the United
States, District of
Columbia, U.S.
Virgin Islands and
Puerto Rico.

A B C D E F G H | J K
Feature
Restrictions,
Limitations Non- Monthly
Line Contractor’s and Recurring Recurring Charge per Delegation
item Feature Product Additional Charge Chargel/item Unit of change per Needed Required or
# Name Identifier Feature Description Information per item per unit measure item (Yes/No) Discretionary
1 Standalone SVOT0000 Allows Customers to $ $0.0123 Minute N/A No Required
VolP Off-Net make and receive
Toll-Free off-net toll-free calls
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: Standalone VolP international off-net
long distance calling service.

Geographic Availability: Statewide

Service Limitations and Restrictions: N/A

Change Charge Applicability: Change Charge Applicability varies by service and feature code.

See Column E for change charge applicability.

A

B

C

D

E

F

G

H

Line
item
#

Feature
Name

Contractor’
s Product
Identifier

Feature Description

Feature
Restrictions,
Limitations
and
Additional
Information

Non-
Recurring
Charge per
item

Monthly
Recurring
Chargel/item
per unit

Unit of
measure

Charge per
change per
item

Delegation
Needed
(Yes/No)

Required or
Discretionary

Standalone VolP International Off-N

et Calling — Peak Time

1

Standalone
VolP
International
Off-Net
Calling —
Peak Time
Brazil

SVBRO0000

$0.2091

Minute

No

Required

Standalone
VolP
International
Off-Net
Calling —
Peak Time
Canada

SVCNO0000

$0.0318

Minute

No

Required

Standalone
VolP
International
Off-Net
Calling —
Peak Time
China

SVCH0000

$0.0359

Minute

No

Required

Standalone
VolP
International
Off-Net
Calling —
Peak Time
France

SVFR0000

$0.0861

Minute

No

Required
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1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling

5 Standalone SVGRO0000 $ $0.0861 Minute $ No Required
VolP
International
Off-Net
Calling —
Peak Time
Germany

6 Standalone SVIS0000 $ $0.1456 Minute $ No Required
VolP
International
Off-Net
Calling —
Peak Time
Israel

7 Standalone SVIL0000 $ $0.0861 Minute $ No Required
VolP
International
Off-Net
Calling —
Peak Time
Italy

8 Standalone SVJINO00O $ $0.0687 Minute $ No Required
VolP
International
Off-Net
Calling —
Peak Time
Japan

9 Standalone SVKR0000 $ $1.7804 Minute $ No Required
VolP
International
Off-Net
Calling —
Peak Time
Korea

10 | Standalone SVMX0000 $ $0.0718 Minute $ No Required
VolP
International
Off-Net
Calling —
Peak Time
Mexico

11 Standalone SVSP0000 $ $0.0861 Minute $ No Required
VolP
International
Off-Net
Calling —
Peak Time
Spain
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12

Standalone
VolP
International
Off-Net
Calling —
Peak Time
Switzerland

SVSWO0000

$ $0.0861

Minute

No

Required

13

Standalone
VolP
International
Off-Net
Calling —
Peak Time
United
Kingdom

SVUKO0000

$ $0.0513

Minute

No

Required

Time

Standalone VolP International Off-N

et Calling — Off-Peak

14

Standalone
VolP
International
Off-Net
Calling — Off-
Peak Time
Brazil

SVBR0001

$ $0.2030

Minute

No

Required

15

Standalone
VolP
International
Off-Net
Calling — Off-
Peak Time
Canada

SVCNO0001

$ $0.0318

Minute

No

Required

16

Standalone
VolP
International
Off-Net
Calling — Off-
Peak Time
China

SVCHO0001

$ $0.0359

Minute

No

Required

17

Standalone
VolP
International
Off-Net
Calling — Off-
Peak Time
France

SVFR0001

$ $0.0861

Minute

No

Required

18

Standalone
VolP
International
Off-Net
Calling — Off-
Peak Time
Germany

SVGR0001

$ $0.0861

Minute

No

Required
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19 Standalone SVIS0001 $ $0.1456 Minute $ No Required
VolP
International
Off-Net
Calling — Off-
Peak Time
Israel

20 Standalone SVIL0001 $ $0.0861 Minute $ No Required
VolP
International
Off-Net
Calling — Off-
Peak Time
Italy

21 Standalone SVJINO0001 $ $0.0687 Minute $ No Required
VolP
International
Off-Net
Calling — Off-
Peak Time
Japan

22 | Standalone SVKR0001 $ $1.7804 Minute $ No Required
VolP
International
Off-Net
Calling — Off-
Peak Time
Korea

23 Standalone SVMX0001 $ $0.0718 Minute $ No Required
VolP
International
Off-Net
Calling — Off-
Peak Time
Mexico

24 Standalone SVSP0001 $ $0.0861 Minute $ No Required
VolP
International
Off-Net
Calling — Off-
Peak Time
Spain

25 Standalone SVSWO0001 $ $0.0861 Minute $ No Required
VolP
International
Off-Net
Calling — Off-
Peak Time
Switzerland
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26

Standalone
VolP
International
Off-Net
Calling — Off-
Peak Time
United
Kingdom

SVUKO0001

$ $0.0513

Minute

No

Required

International Mobile Termination Charge (IMTC)

27

International
Mobile
Termination
Charge
(IMTC) Brazil

MBRZ0003

$ $0.1773

Minute

No

Required

28

International
Mobile
Termination
Charge
(IMTC)
Canada

MBCNO003

Minute

No

Required

29

International
Mobile
Termination
Charge
(IMTC) China

MBCHO0003

$ $0.0174

Minute

No

Required

30

International
Mobile
Termination
Charge
(IMTC)
France

MFRNO0003

$ $0.0974

Minute

No

Required

31

International
Mobile
Termination
Charge
(IMTC)
Germany

MGRMO0003

$ $0.1087

Minute

No

Required

32

International
Mobile
Termination
Charge
(IMTC) Israel

MISL0003

$ $0.1753

Minute

No

Required

33

International
Mobile
Termination
Charge
(IMTC) Italy

MIVC0003

$ $0.2142

Minute

No

Required
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34

International MJPNO0003
Mobile
Termination
Charge
(IMTC) Japan

Minute

No

Required

35

International MKSRO0003
Mobile
Termination
Charge
(IMTC) Korea

$ $0.0205

Minute

No

Required

36

International MMXC0013
Mobile
Termination
Charge
(IMTC)
Mexico

$ $0.0912

Minute

No

Required

37

International MSWS0003
Mobile
Termination
Charge
(IMTC) Spain

$ $0.1415

Minute

No

Required

38

International MSWL0003
Mobile
Termination
Charge
(IMTC)
Switzerland

$ $0.3126

Minute

No

Required

39

International MUNKO0003
Mobile
Termination
Charge
(IMTC)
United
Kingdom

$ $0.1435

Minute

No

Required

Addit

ional International Off-Net Lon

g Distance Calling

40

Afghanistan AFGHO0003

International Long
Distance Calling to
Afghanistan.

$ $1.5590

Per
Minute

No

Required

41

Albania AFBAO0003

International Long
Distance Calling to
Albania

$ $0.6273

Per
Minute

No

Required

42

Algeria ALGRO0003

International Long
Distance Calling to
Algeria

$ $0.4797

Per
Minute

No

Required

43

Andorra ANDRO0003

International Long
Distance Calling to
Andorra

$ $0.2214

Per
Minute

No

Required

24

Angola ANGOO0003

International Long
Distance Calling to
Angola

$ $0.7472

Per
Minute

No

Required

Subcategory 1.3 — Standalone VolP

Updated 06/15/2018

Page 22 of 65



State of California Verizon IFB STPD 12-001-A
Statewide Technology Procurement Division SOW Catalog B
1.3.2.4.5 Standalone VoIP International Off-Net Long Distance Calling
45 Anguilla ANGUO0003 | International Long $ $0.4151 Per No Required
Distance Calling to Minute
Anguilla
46 Antarctica ANTAOQ003 International Long $ $1.6421 Per No Required
(Casey) Distance Calling to Minute
Antarctica (Casey)
47 Antarctica ANSBO0003 International Long $ $0.3413 Per No Required
(Scott) Distance Calling to Minute
Antarctica (Scott)
48 Antigua and ANTGO0003 International Long $ $0.3413 Per No Required
Barbuda Distance Calling to Minute
Antigua and Barbuda
49 Argentina ARGNO0003 | International Long $ $0.2952 Per No Required
Distance Calling to Minute
Argentina
50 Armenia ARMNOO003 | International Long $ $0.6089 Per No Required
Distance Calling to Minute
Armenia
51 Aruba ARUBO0003 | International Long $ $0.3229 Per No Required
Distance Calling to Minute
Aruba
52 American ASMAO0003 | International Long $ $0.9123 Per No Required
Samoa Distance Calling to Minute
American Samoa
53 Ascension ASCNO0003 International Long $ $1.0609 Per No Required
Island Distance Calling to Minute
Ascension Island
54 Australia ASTRO0003 International Long $ $0.1179 Per No Required
Distance Calling to Minute
Australia
55 Austria AUSTO0003 International Long $ $0.1384 Per No Required
Distance Calling to Minute
Austria
56 Azerbaijan AZERO0003 International Long $ $0.7657 Per No Required
Distance Calling to Minute
Azerbaijan
57 Bahamas BAHMO0003 | International Long $ $0.2214 Per No Required
Distance Calling to Minute
Bahamas
58 Bahrain BAHRO0003 International Long $ $0.5166 Per No Required
Distance Calling to Minute
Bahrain
59 Bangladesh BNGL0003 International Long $ $0.8210 Per No Required
Distance Calling to Minute
Bangladesh
60 Barbados BARBO0003 | International Long $ $0.3875 Per No Required
Distance Calling to Minute
Barbados
61 Belarus BELAO003 International Long $ $0.4428 Per No Required
Distance Calling to Minute
Belarus
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62 Belgium BELGO0003 International Long $ $0.1179 Per No Required
Distance Calling to Minute
Belgium
63 Belize BELZ0003 International Long $ $0.4982 Per No Required
Distance Calling to Minute
Belize
64 Benin BENNOOO3 International Long $ $0.4705 Per No Required
Distance Calling to Minute
Benin
65 Bermuda BERMOO003 | International Long $ $0.2214 Per No Required
Distance Calling to Minute
Bermuda
66 Bhutan BHUTO0003 International Long $ $1.1347 Per No Required
Distance Calling to Minute
Bhutan
67 Bolivia BOLV0003 International Long $ $0.4336 Per No Required
Distance Calling to Minute
Bolivia
68 Bosnia and BASH0003 International Long $ $0.5166 Per No Required
Herzegovina Distance Calling to Minute
Bosnia and
Herzegovina
69 Botswana BTSWO0003 | International Long $ $0.4336 Per No Required
Distance Calling to Minute
Botswana
70 Brunei BRNIO003 International Long $ $0.5996 Per No Required
Distance Calling to Minute
Brunei
71 Bulgaria BULG0003 International Long $ $0.3413 Per No Required
Distance Calling to Minute
Bulgaria
72 Burkina Faso | BRKNO0003 International Long $ $0.6181 Per No Required
Distance Calling to Minute
Burkina Faso
73 Burundi BRNDO0003 International Long $ $1.3100 Per No Required
Distance Calling to Minute
Burundi
74 British Virgin BVRGO0003 | International Long $ $0.3229 Per No Required
Islands Distance Calling to Minute
British Virgin Islands
75 Central CAFR0003 International Long $ $1.0424 Per No Required
African Distance Calling to Minute
Republic Central African
Republic
76 Cambodia CMBDO0003 | International Long $ $1.2731 Per No Required
Distance Calling to Minute
Cambodia
77 Cameroon CMRNO003 | International Long $ $0.6365 Per No Required
Distance Calling to Minute
Cameroon
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78 Cape Verde CAPV0003 International Long $ $0.5720 Per No Required
Distance Calling to Minute
Cape Verde
79 Cayman CYMNOO0O03 | International Long $ $0.2860 Per No Required
Islands Distance Calling to Minute
Cayman Islands
80 Chad CHADO0003 International Long $ $1.7066 Per No Required
Distance Calling to Minute
Chad
81 Chile CHLEO003 International Long $ $0.2286 Per No Required
Distance Calling to Minute
Chile
82 Christmas CHCOO0003 | International Long $ $3.9524 Per No Required
and Cocos Distance Calling to Minute
Islands Christmas and Cocos
Islands
83 Colombia CLMBO0003 | International Long $ $0.3024 Per No Required
Distance Calling to Minute
Colombia
84 Comoros CMYI0003 International Long $ $1.1900 Per No Required
Distance Calling to Minute
Comoros
85 Congo CNGOO0003 | International Long $ $0.6273 Per No Required
Distance Calling to Minute
Congo
86 Cook Islands | CKIS0003 International Long $ $1.1439 Per No Required
Distance Calling to Minute
Cook Islands
87 Costa Rica CSTA0003 International Long $ $0.3321 Per No Required
Distance Calling to Minute
Costa Rica
88 Croatia CROAO0003 | International Long $ $0.3875 Per No Required
Distance Calling to Minute
Croatia
89 Cuba CGBAO003 | International Long $ $1.4668 Per No Required
Distance Calling to Minute
Cuba
90 Cyprus CPRS0003 International Long $ $0.4151 Per No Required
Distance Calling to Minute
Cyprus
91 Czech CZCR0003 International Long $ $0.4059 Per No Required
Republic Distance Calling to Minute
Czech Republic
92 Diego Garcia | DGRC0003 | International Long $ $2.3626 Per No Required
Distance Calling to Minute
Diego Garcia
93 Djibouti DJBT0003 International Long $ $0.6734 Per No Required
Distance Calling to Minute
Djibouti
94 Denmark DNMKO0003 | International Long $ $0.1107 Per No Required
Distance Calling to Minute
Denmark
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95 Dominica DMNCO0003 | International Long $ $0.4336 Per No Required
Distance Calling to Minute
Dominica
96 Dominican DMCRO0003 | International Long $ $0.2071 Per No Required
Republic Distance Calling to Minute
Dominican Republic
97 Ecuador ECDRO0003 International Long $ $0.3465 Per No Required
Distance Calling to Minute
Ecuador
98 Egypt EGPT0003 International Long $ $0.5720 Per No Required
Distance Calling to Minute
Egypt
99 El Salvador ELSV0003 International Long $ $0.3967 Per No Required
Distance Calling to El Minute
Salvador International
Long Distance Calling
to
100 | Equatorial EQTG0003 International Long $ $1.4207 Per No Required
Guinea Distance Calling to Minute
Equatorial Guinea
101 | Eritrea ERTRO0003 International Long $ $0.8764 Per No Required
Distance Calling to Minute
Eritrea
102 | Estonia ESTNO0003 International Long $ $0.4889 Per No Required
Distance Calling to Minute
Estonia
103 | Ethiopia ETHPO003 International Long $ $0.8487 Per No Required
Distance Calling to Minute
Ethiopia
104 | East Timor ETMRO003 | International Long $ $4.4444 Per No Required
Distance Calling to Minute
East Timor
105 | Faeroe FRIS0003 International Long $ $0.3321 Per No Required
Islands Distance Calling to Minute
Faeroe Islands
106 | Falkland FLKI10003 International Long $ $0.8395 Per No Required
Islands Distance Calling to Minute
Falkland Islands
107 | Fiji Islands F1310003 International Long $ $0.6734 Per No Required
Distance Calling to Fiji Minute
Islands
108 | Finland FNLDO003 International Long $ $0.1107 Per No Required
Distance Calling to Minute
Finland
109 | French FAMRO0003 | International Long $ $0.3506 Per No Required
Antilles Distance Calling to Minute
French Antilles
110 | French FRNGO0003 International Long $ $0.4705 Per No Required
Guiana Distance Calling to Minute
French Guiana
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111 | French FRNP0003 International Long $ $0.9133 Per No Required
Polynesia Distance Calling to Minute
French Polynesia
112 | Gabon GBONO0003 | International Long $ $0.5720 Per No Required
Republic Distance Calling to Minute
Gabon Republic
113 | Gambia GMBAOO003 | International Long $ $0.4705 Per No Required
Distance Calling to Minute
Gambia
114 | Georgia GRGAO0003 | International Long $ $0.6827 Per No Required
Distance Calling to Minute
Georgia
115 | Ghana GANAO0003 | International Long $ $0.4520 Per No Required
Distance Calling to Minute
Ghana
116 | Gibraltar GBRL0003 International Long $ $0.5443 Per No Required
Distance Calling to Minute
Gibraltar
117 | Greece GRECO0003 | International Long $ $0.1937 Per No Required
Distance Calling to Minute
Greece
118 | Greenland GRNLO0003 International Long $ $1.0906 Per No Required
Distance Calling to Minute
Greenland
119 | Grenada GRNDO0003 | International Long $ $0.4520 Per No Required
Distance Calling to Minute
Grenada
120 | Guadeloupe GDLP0003 International Long $ $0.3690 Per No Required
Distance Calling to Minute
Guadeloupe
121 | Guantanamo | GNTMO0003 | International Long $ $1.4668 Per No Required
Distance Calling to Minute
Guantanamo
122 | Guatemala GTMLO0003 International Long $ $0.3024 Per No Required
Distance Calling to Minute
Guatemala
123 | Guinea- GNBAOO0O3 | International Long $ $2.4508 Per No Required
Bissau Distance Calling to Minute
Guinea-Bissau
124 | Guinea, GNEAO0003 International Long $ $0.5812 Per No Required
People’s Distance Calling to Minute
Revolutionary Guinea, People’s
Republic Revolutionary
International Long
Distance Calling to
Republic
125 | Guyana GYNAOO003 International Long $ $0.7196 Per No Required
Distance Calling to Minute
Guyana
126 | Haiti HATIO003 International Long $ $0.5535 Per No Required
Distance Calling to Minute
Haiti
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127 | Hong Kong HNKGO0003 | International Long $ $0.1476 Per No Required
Distance Calling to Minute
Hong Kong

128 | Honduras HNDROOO3 | International Long $ $0.4613 Per No Required
Distance Calling to Minute
Honduras

129 | Hungary HNGRO0003 | International Long $ $0.3137 Per No Required
Distance Calling to Minute
Hungary

130 | Iceland ICLNO003 International Long $ $0.3598 Per No Required
Distance Calling to Minute
Iceland

131 | India NDIA0003 International Long $ $0.4285 Per No Required
Distance Calling to Minute
India

132 | Indonesia NDNS0003 International Long $ $0.3967 Per No Required
Distance Calling to Minute
Indonesia

133 | Iran IRAN0O003 International Long $ $0.7657 Per No Required
Distance Calling to Minute
Iran

134 | Iraq IRAQ0003 International Long $ $0.9779 Per No Required
Distance Calling to Minute
Iraq

135 | Ireland IRLNOO03 International Long $ $0.1107 Per No Required
Distance Calling to Minute
Ireland

136 | Ivory Coast ICST0003 International Long $ $0.8026 Per No Required
Distance Calling to Minute
Ivory Coast

137 | Jamaica JMCAO0003 International Long $ $0.4059 Per No Required
Distance Calling to Minute
Jamaica

138 | Jordan JRDNO003 International Long $ $0.6458 Per No Required
Distance Calling to Minute
Jordan

139 | Kazakhstan KZKHO0003 International Long $ $0.2952 Per No Required
Distance Calling to Minute
Kazakhstan

140 | Kenya KNYA0003 International Long $ $0.5627 Per No Required
Distance Calling to Minute
Kenya

141 | Kiribati KRBTO0003 International Long $ $0.8487 Per No Required
Distance Calling to Minute
Kiribati

142 | Korea, North NKREO0003 International Long $ $1.7804 Per No Required
Distance Calling to Minute
Korea, North

143 | Kuwait KWATO0003 | International Long $ $0.6642 Per No Required
Distance Calling to Minute
Kuwait
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144 | Kyrgyzstan KRYGO0003 | International Long $ $0.7841 Per No Required
Distance Calling to Minute
Kyrgyzstan

145 | Laos LAOS0003 International Long $ $1.3192 Per No Required
Distance Calling to Minute
Laos

146 | Latvia LTVAO003 International Long $ $0.4889 Per No Required
Distance Calling to Minute
Latvia

147 | Lebanon LBNNO0O3 International Long $ $0.6089 Per No Required
Distance Calling to Minute
Lebanon

148 | Lesotho LSTHO0003 International Long $ $0.5904 Per No Required
Distance Calling to Minute
Lesotho

149 | Liberia LBRAO0O3 International Long $ $0.4428 Per No Required
Distance Calling to Minute
Liberia

150 | Libya LBYAO0003 International Long $ $0.6734 Per No Required
Distance Calling to Minute
Libya

151 | Liechtenstein | LCHNOOO3 International Long $ $0.0882 Per No Required
Distance Calling to Minute
Liechtenstein

152 | Lithuania LTHNOOO3 International Long $ $0.6365 Per No Required
Distance Calling to Minute
Lithuania

153 | Luxembourg LXMB0003 International Long $ $0.1476 Per No Required
Distance Calling to Minute
Luxembourg

154 | Macao MCAUO0003 | International Long $ $0.5443 Per No Required
Distance Calling to Minute
Macao

155 | Macedonia MCDNO0003 | International Long $ $0.4151 Per No Required
Distance Calling to Minute
Macedonia

156 | Madagascar MDSCO0003 | International Long $ $1.7897 Per No Required
Distance Calling to Minute
Madagascar

157 | Malawi MLWI0003 International Long $ $0.4705 Per No Required
Distance Calling to Minute
Malawi

158 | Malaysia MLYS0003 International Long $ $0.3137 Per No Required
Distance Calling to Minute
Malaysia

159 | Maldives MLDV0003 International Long $ $0.8948 Per No Required
Distance Calling to Minute
Maldives

160 | Mali MALI0003 International Long $ $0.7472 Per No Required
Distance Calling to Minute
Mali
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161 | Malta MLTAO003 International Long $ $0.5074 Per No Required
Distance Calling to Minute
Malta
162 | Marshall MSHI0003 International Long $ $0.5258 Per No Required
Islands Distance Calling to Minute
Marshall Islands
163 | Mauritius MAURO0003 | International Long $ $0.8210 Per No Required
Distance Calling to Minute
Mauritius
164 | Mauritania MRITO003 International Long $ $0.7011 Per No Required
Distance Calling to Minute
Mauritania
165 | Mayotte MYTEOO003 | International Long $ $1.1900 Per No Required
Island Distance Calling to Minute
Mayotte Island
166 | Micronesia MCRNOOO03 | International Long $ $0.5443 Per No Required
Distance Calling to Minute
Micronesia
167 | Moldova MOLV0003 | International Long $ $0.7103 Per No Required
Distance Calling to Minute
Moldova
168 | Monaco MNCOO0003 | International Long $ $0.1476 Per No Required
Distance Calling to Minute
Monaco
169 | Mongolian MNGLO0003 | International Long $ $1.1716 Per No Required
People’s Distance Calling to Minute
Republic Mongolian People’s
Republic
170 | Montserrat MNTSO0003 | International Long $ $0.4613 Per No Required
Distance Calling to Minute
Montserrat
171 | Morocco MRCCO0003 | International Long $ $0.5627 Per No Required
Distance Calling to Minute
Morocco
172 | Mozambique | MZMBO0O003 | International Long $ $0.8672 Per No Required
Distance Calling to Minute
Mozambique
173 | Myanmar MYBRO003 | International Long $ $1.7343 Per No Required
Distance Calling to Minute
Myanmar
174 | Namibia NMBAOOO3 | International Long $ $0.5074 Per No Required
Distance Calling to Minute
Namibia
175 | Nauru NURUOOO3 | International Long $ $2.6753 Per No Required
Distance Calling to Minute
Nauru
176 | New NCLDO0003 International Long $ $0.7749 Per No Required
Caledonia Distance Calling to Minute
New Caledonia
177 | Nepal NPALO0003 International Long $ $0.7196 Per No Required
Distance Calling to Minute
Nepal
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178 | Netherlands NTHRO003 International Long $ $0.1251 Per No Required
Distance Calling to Minute
Netherlands

179 | Nevis NEVS0003 International Long $ $0.3506 Per No Required
Distance Calling to Minute
Nevis

180 | Nigeria NGRI0003 International Long $ $0.6089 Per No Required
Distance Calling to Minute
Nigeria

181 | Nicaragua NCRGO0003 | International Long $ $0.3967 Per No Required
Distance Calling to Minute
Nicaragua

182 | Niger NGERO0003 | International Long $ $0.6550 Per No Required
Distance Calling to Minute
Niger

183 | Niue NIUE0003 International Long $ $3.6675 Per No Required
Distance Calling to Minute
Niue

184 | Norfolk Island | NRFK0003 International Long $ $1.6421 Per No Required
Distance Calling to Minute
Norfolk Island

185 | Norway NRWY0003 | International Long $ $0.1107 Per No Required
Distance Calling to Minute
Norway

186 | Netherlands NTHAO0003 International Long $ $0.3229 Per No Required

Antilles Distance Calling to Minute

Netherlands Antilles

187 | New Zealand | NZLNOOO3 International Long $ $0.3413 Per No Required
Distance Calling to Minute
New Zealand

188 | Oman OMANOO003 | International Long $ $0.6550 Per No Required
Distance Calling to Minute
Oman

189 | Pakistan PKSTO0003 International Long $ $0.7103 Per No Required
Distance Calling to Minute
Pakistan

190 | Palau PLIS0003 International Long $ $1.5683 Per No Required
Distance Calling to Minute
Palau

191 | Panama PLSTO0003 International Long $ $0.3178 Per No Required
Distance Calling to Minute
Panama

192 | Papua New PNMAOOO3 | International Long $ $0.3178 Per No Required

Guinea Distance Calling to Minute

Papua New Guinea

193 | Paraguay PRGY0003 International Long $ $0.4336 Per No Required
Distance Calling to Minute
Paraguay

194 | Peru PERUO0003 International Long $ $0.3465 Per No Required
Distance Calling to Minute
Peru
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195 | Philippines PHLPO0003 International Long $ $0.2511 Per No Required
Distance Calling to Minute
Philippines

196 | Poland PLNDO003 International Long $ $0.2952 Per No Required
Distance Calling to Minute
Poland

197 | Portugal PTGL0003 International Long $ $0.1476 Per No Required
Distance Calling to Minute
Portugal

198 | Qatar QTARO0003 International Long $ $0.6642 Per No Required
Distance Calling to Minute
Qatar

199 | Reunion RUNIO003 International Long $ $0.7103 Per No Required
Distance Calling to Minute
Reunion

200 | Romania RMANOO003 | International Long $ $0.4520 Per No Required
Distance Calling to Minute
Romania

201 | South Africa SAFR0003 International Long $ $0.4705 Per No Required
Distance Calling to Minute
South Africa

202 | Russia RUSS0003 International Long $ $0.2952 Per No Required
Distance Calling to Minute
Russia

203 | Rwanda RWNDO003 | International Long $ $0.8210 Per No Required
Distance Calling to Minute
Rwanda

204 | Samoa SAMOO0003 | International Long $ $0.3598 Per No Required
Distance Calling to Minute
Samoa

205 | Sao Tome SAOTO0003 International Long $ $2.0849 Per No Required
Distance Calling to Minute
Sao Tome

206 | Saudi Arabia | SARB0003 International Long $ $0.7103 Per No Required
Distance Calling to Minute
Saudi Arabia

207 | Senegal SNGLO0003 International Long $ $0.8487 Per No Required

Republic Distance Calling to Minute

Senegal Republic

208 | Seychelles SYCHO0003 International Long $ $0.9686 Per No Required

Islands Distance Calling to Minute

Seychelles Islands

209 | SierraLeone | SRLNO0003 International Long $ $0.6550 Per No Required
Distance Calling to Minute
Sierra Leone

210 | Singapore SNGP0003 International Long $ $0.1917 Per No Required
Distance Calling to Minute
Singapore

211 | Slovakia SLVKO0003 International Long $ $0.4059 Per No Required
Distance Calling to Minute
Slovakia
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212 | Slovenia SLVNO0003 International Long $ $0.4059 Per No Required
Distance Calling to Minute
Slovenia
213 | San Marino SMARO0003 | International Long $ $0.2491 Per No Required
Distance Calling to Minute
San Marino
214 | Solomon SLMNO0003 International Long $ $1.8040 Per No Required
Islands Distance Calling to Minute
Solomon Islands
215 | Somali SMLAO0003 International Long $ $1.2177 Per No Required
Republic Distance Calling to Minute
Somali Republic
216 | SriLanka SRLKO0003 International Long $ $0.6827 Per No Required
Distance Calling to Sri Minute
Lanka
217 | St. Helena STHLO003 International Long $ $1.5867 Per No Required
Distance Calling to St. Minute
Helena
218 | St. Kitts SKTS0003 International Long $ $0.3506 Per No Required
Distance Calling to St. Minute
Kitts
219 | St. Lucia SLUC0003 International Long $ $0.3598 Per No Required
Distance Calling to St. Minute
Lucia
220 | St. Pierre and | STPR0003 International Long $ $0.3321 Per No Required
Miquelon Distance Calling to St. Minute
Pierre and Miquelon
221 | St. Vincent STVNO003 International Long $ $0.4059 Per No Required
and The Distance Calling to St. Minute
Grenadines Vincent and The
Grenadines
222 | Sudan SUDNO0003 International Long $ $0.8764 Per No Required
Distance Calling to Minute
Sudan
223 | Suriname SRNMO0003 | International Long $ $0.8395 Per No Required
Distance Calling to Minute
Suriname
224 | Swaziland SWZL0003 | International Long $ $0.5351 Per No Required
Distance Calling to Minute
Swaziland
225 | Sweden SWDNO0003 | International Long $ $0.1107 Per No Required
Distance Calling to Minute
Sweden
226 | Syrian Arab SRIA0003 International Long $ $0.7103 Per No Required
Republic Distance Calling to Minute
Syrian Arab Republic
227 | Taiwan TWANOO003 | International Long $ $0.1845 Per No Required
Distance Calling to Minute
Taiwan
228 | Tajikistan TDJK0003 International Long $ $0.3321 Per No Required
Distance Calling to Minute
Tajikistan
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229 | Tanzania TNZNO0003 International Long $ $0.5627 Per No Required
Distance Calling to Minute
Tanzania
230 | Thailand THLNOO03 International Long $ $0.3413 Per No Required
Distance Calling to Minute
Thailand
231 | Turks and TCACO0003 International Long $ $0.3782 Per No Required
Caicos Distance Calling to Minute
Islands Turks and Caicos
Islands
232 | Togo TOGOO0003 | International Long $ $0.7011 Per No Required
Distance Calling to Minute
Togo
233 | Tonga TNGAO0003 International Long $ $0.7103 Per No Required
Islands Distance Calling to Minute
Tonga Islands
234 | Trinidad and TRNDO003 International Long $ $0.3618 Per No Required
Tobago Distance Calling to Minute
Trinidad and Tobago
235 | Turkmenistan | TRKMO003 International Long $ $0.7565 Per No Required
Distance Calling to Minute
Turkmenistan
236 | Tunisia TNSA0003 International Long $ $0.4151 Per No Required
Distance Calling to Minute
Tunisia
237 | Turkey TRKYO0003 International Long $ $0.3690 Per No Required
Distance Calling to Minute
Turkey
238 | Tuvalu TVLUO003 International Long $ $1.2638 Per No Required
Distance Calling to Minute
Tuvalu
239 | United Arab UAEMO003 | International Long $ $0.4428 Per No Required
Emirates Distance Calling to Minute
United Arab Emirates
240 | Uganda UGNDO0003 | International Long $ $0.5351 Per No Required
Distance Calling to Minute
Uganda
241 | Ukraine UKRNO003 International Long $ $0.4428 Per No Required
Distance Calling to Minute
Ukraine
242 | Uruguay URGY0003 | International Long $ $0.4336 Per No Required
Distance Calling to Minute
Uruguay
243 | Uzbekistan UZBK0003 International Long $ $0.3875 Per No Required
Distance Calling to Minute
Uzbekistan
244 | Vanuatu VNTUO003 International Long $ $2.0756 Per No Required
Distance Calling to Minute
Vanuatu
245 | Vatican City VTCNOO003 International Long $ $0.1251 Per No Required
Distance Calling to Minute
Vatican City
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246 | Venezuela VNZL0003 International Long $ $0.2583 Per No Required
Distance Calling to Minute
Venezuela
247 | Vietnam VTNMO0003 International Long $ $0.7749 Per No Required
Distance Calling to Minute
Vietnam
248 | Wallis and WLSF0003 International Long $ $2.5461 Per No Required
Fortuna Distance Calling to Minute
Islands Wallis and Fortuna
Islands
249 | Yemen YMNAOOO3 | International Long $ $0.6458 Per No Required
Distance Calling to Minute
Yemen
250 | Yugoslavia YGSL0003 International Long $ $0.6273 Per No Required
(Federal Distance Calling to Minute
Republic) Yugoslavia (Federal
Republic)
251 | Zaire ZAREO0003 International Long $ $0.5258 Per No Required
Distance Calling to Minute
Zaire
252 | Zambia ZMBAO0003 International Long $ $0.5627 Per No Required
Distance Calling to Minute
Zambia
253 | Zimbabwe ZMBWO0003 | International Long $ $0.4705 Per No Required
Distance Calling to Minute
Zimbabwe
Additional International Mobile Termination Calling
254 | Afghanistan MAFGO0003 | International Mobile $ $0.0277 Per No Required
Termination Calling to Minute
Afghanistan
255 | Albania MALBO003 | International Mobile $ $0.1948 Per No Required
Termination Calling to Minute
Albania
256 | Algeria MALGO0003 | International Mobile $ $0.0400 Per No Required
Termination Calling to Minute
Algeria
257 | Andorra MANDOO003 | International Mobile $ $0.2429 Per No Required
Termination Calling to Minute
Andorra
258 | Angola MANGO0003 | International Mobile $ $0.0076 Per No Required
Termination Calling to Minute
Angola
259 | Anguilla MAGLO0003 | International Mobile $ $0.1251 Per No Required
Termination Calling to Minute
Anguilla
260 | Antarctica MACS0003 | International Mobile $ Per No Required
(Casey) Termination Calling to Minute
Antarctica (Casey)
261 | Antarctica MATSO0003 International Mobile $ Per No Required
(Scott) Termination Calling to Minute
Antarctica (Scott)
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262 | Antigua and MATGO0003 | International Mobile $ $ - Per $ No Required
Barbuda Termination Calling to Minute
Antigua and Barbuda
263 | Argentina MARGO0003 | International Mobile $ $0.0769 Per $ No Required
Termination Calling to Minute
Argentina
264 | Armenia MARMO003 | International Mobile $ $0.0789 Per $ No Required
Termination Calling to Minute
Armenia
265 | Aruba MARBO0003 | International Mobile $ $0.1466 Per $ No Required
Termination Calling to Minute
Aruba
266 | American MASMO0003 | International Mobile $ $ - Per $ No Required
Samoa Termination Calling to Minute
American Samoa
267 | Ascension MASI0003 International Mobile $ $ - Per $ No Required
Island Termination Calling to Minute
Ascension Island
268 | Australia MAUS0003 | International Mobile $ $0.0974 Per $ No Required
Termination Calling Minute
to Australia
269 | Austria MASTO0003 | International Mobile $ $0.4192 Per $ No Required
Termination Calling to Minute
Austria
270 | Azerbaijan MAZRO0003 | International Mobile $ $0.0472 Per $ No Required
Termination Calling to Minute
Azerbaijan
271 | Bahamas MBAHO0003 | International Mobile $ $0.0687 Per $ No Required
Termination Calling to Minute
Bahamas
272 | Bahrain MBHRO0003 | International Mobile $ $0.0420 Per $ No Required
Termination Calling to Minute
Bahrain
273 | Bangladesh MBNGO0003 | International Mobile $ $ - Per $ No Required
Termination Calling to Minute
Bangladesh
274 | Barbados MBRDO0003 | International Mobile $ $0.1794 Per $ No Required
Termination Calling to Minute
Barbados
275 | Belarus MBLRO003 | International Mobile $ $0.0361 Per $ No Required
Termination Calling to Minute
Belarus
276 | Belgium MBLGO003 | International Mobile $ $0.2686 Per $ No Required
Termination Calling to Minute
Belgium
277 | Belize MBLZ0003 International Mobile $ $0.0359 Per $ No Required
Termination Calling to Minute
Belize
278 | Benin MBNNOO003 | International Mobile $ $0.0554 Per $ No Required
Termination Calling to Minute
Benin
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279 | Bermuda MBRMO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Bermuda
280 | Bhutan MBHTO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Bhutan
281 | Bolivia MBLV0003 International Mobile $ $0.0677 Per No Required
Termination Calling to Minute
Bolivia
282 | Bosnia and MBSHO0003 | International Mobile $ $0.1999 Per No Required
Herzegovina Termination Calling to Minute
Bosnia and
Herzegovina
283 | Botswana MBTS0003 International Mobile $ $0.0943 Per No Required
Termination Calling to Minute
Botswana
284 | Brunei MBRNOO03 | International Mobile $ $0.2583 Per No Required
Termination Calling to Minute
Brunei
285 | Bulgaria MBULOOO3 | International Mobile $ $0.0933 Per No Required
Termination Calling to Minute
Bulgaria
286 | Burkina Faso | MBRKOO003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Burkina Faso
287 | Burundi MBURO0003 | International Mobile $ $0.4326 Per No Required
Termination Calling to Minute
Burundi
288 | British Virgin MBVI0003 International Mobile $ $0.0502 Per No Required
Islands Termination Calling to Minute
British Virgin Islands
289 | Central MCARO0003 | International Mobile $ $0.0369 Per No Required
African Termination Calling to Minute
Republic Central African
Republic
290 | Cambodia MCMBO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Cambodia
291 | Cameroon MCMRO0003 | International Mobile $ $0.0718 Per No Required
Termination Calling to Minute
Cameroon
292 | Cape Verde MCPVO0003 | International Mobile $ $0.0882 Per No Required
Termination Calling to Minute
Cape Verde
293 | Cayman MCMI0003 International Mobile $ $0.1220 Per No Required
Islands Termination Calling to Minute
Cayman Islands
294 | Chad MCHDO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Chad
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295 | Chile MCHLO0003 | International Mobile $ $0.1855 Per No Required
Termination Calling to Minute
Chile
296 | Christmas MCHCO0003 | International Mobile $ $ - Per No Required
and Cocos Termination Calling to Minute
Islands Christmas and Cocos
Islands
297 | Colombia MCLMO0003 | International Mobile $ $0.1169 Per No Required
Termination Calling to Minute
Colombia
298 | Comoros MCOMO0003 | International Mobile $ $0.1015 Per No Required
Termination Calling to Minute
Comoros
299 | Congo MCNGO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Congo
300 | Cook Islands | MCKI0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
Cook Islands
301 | Costa Rica MCSRO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Costa Rica
302 | Croatia MCRTO0003 | International Mobile $ $0.2409 Per No Required
Termination Calling to Minute
Croatia
303 | Cuba MCBAO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Cuba
304 | Cyprus MCPRO003 | International Mobile $ $0.0369 Per No Required
Termination Calling to Minute
Cyprus
305 | Czech MCZRO0003 | International Mobile $ $0.0800 Per No Required
Republic Termination Calling to Minute
Czech Republic
306 | Diego Garcia | MCDGO003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Diego Garcia
307 | Djibouti MDJB0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
Djibouti
308 | Denmark MDNMO0003 | International Mobile $ $0.2378 Per No Required
Termination Calling to Minute
Denmark
309 | Dominica MDMNO0O003 | International Mobile $ $0.1814 Per No Required
Termination Calling to Minute
Dominica
310 | Dominican MDMRO0003 | International Mobile $ $0.0738 Per No Required
Republic Termination Calling to Minute
Dominican Republic
311 | Ecuador MECDO0003 | International Mobile $ $0.1107 Per No Required
Termination Calling to Minute
Ecuador
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312 | Egypt MEGPO0003 | International Mobile $ $0.1609 Per No Required
Termination Calling to Minute
Egypt
313 | El Salvador MESV0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
El Salvador
International Mobile
Termination Calling to
314 | Equatorial MEQGO0003 | International Mobile $ $0.0461 Per No Required
Guinea Termination Calling to Minute
Equatorial Guinea
315 | Eritrea MERTO0003 | International Mobile $ $0.0021 Per No Required
Termination Calling to Minute
Eritrea
316 | Estonia MEST0003 International Mobile $ $0.3198 Per No Required
Termination Calling to Minute
Estonia
317 | Ethiopia METP0003 International Mobile $ $0.0379 Per No Required
Termination Calling to Minute
Ethiopia
318 | East Timor MEASO0003 | International Mobile $ $0.1107 Per No Required
Termination Calling to Minute
East Timor
319 | Faeroe MFRI0003 International Mobile $ $0.1517 Per No Required
Islands Termination Calling to Minute
Faeroe Islands
320 | Falkland MFL10003 International Mobile $ $ - Per No Required
Islands Termination Calling to Minute
Falkland Islands
321 | Fiji Islands MFJI0003 International Mobile $ $0.0174 Per No Required
Termination Calling to Minute
Fiji Islands
322 | Finland MFNL0003 International Mobile $ $0.0923 Per No Required
Termination Calling to Minute
Finland
323 | French MFAMO0003 | International Mobile $ $0.2276 Per No Required
Antilles Termination Calling to Minute
French Antilles
324 | French MFRGO0003 | International Mobile $ $0.2060 Per No Required
Guiana Termination Calling to Minute
French Guiana
325 | French MFRPO0003 | International Mobile $ $0.0830 Per No Required
Polynesia Termination Calling to Minute
French Polynesia
326 | Gabon MGBNO003 | International Mobile $ $0.0021 Per No Required
Republic Termination Calling to Minute
Gabon Republic
327 | Gambia MGMBO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Gambia
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328 | Georgia MGRGO0003 | International Mobile $ $0.0871 Per No Required
Termination Calling to Minute
Georgia
329 | Ghana MGHNOO003 | International Mobile $ $0.1005 Per No Required
Termination Calling to Minute
Ghana
330 | Gibraltar MGBRO0003 | International Mobile $ $0.2747 Per No Required
Termination Calling to Minute
Gibraltar
331 | Greece MGRCO0003 | International Mobile $ $0.1661 Per No Required
Termination Calling to Minute
Greece
332 | Greenland MGRNOO003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Greenland
333 | Grenada MGRDO0003 | International Mobile $ $0.1394 Per No Required
Termination Calling to Minute
Grenada
334 | Guadeloupe MGDLO0003 | International Mobile $ $0.1271 Per No Required
Termination Calling to Minute
Guadeloupe
335 | Guantanamo | MGNBO0O003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Guantanamo
336 | Guatemala MGTMO0003 | International Mobile $ $0.0226 Per No Required
Termination Calling to Minute
Guatemala
337 | Guinea- MGBS0003 | International Mobile $ $0.0328 Per No Required
Bissau Termination Calling to Minute
Guinea-Bissau
338 | Guinea, MGPRO0003 | International Mobile $ $ - Per No Required
People’s Termination Calling to Minute
Revolutionary Guinea, People’s
Republic Revolutionary
International Mobile
Termination Calling to
Republic
339 | Guyana MGYNOO0O3 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Guyana
340 | Haiti MHTIO003 International Mobile $ $0.0451 Per No Required
Termination Calling to Minute
Haiti
341 | Hong Kong MHNKO003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Hong Kong
342 | Honduras MHNDOO003 | International Mobile $ $0.0297 Per No Required
Termination Calling to Minute
Honduras
343 | Hungary MHNGO0003 | International Mobile $ $0.1076 Per No Required
Termination Calling to Minute
Hungary
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344 | Iceland MICLO003 International Mobile $ $1.0045 Per No Required
Termination Calling to Minute
Iceland

345 | India MINDOO0O3 International Mobile $ $ - Per No Required
Termination Calling to Minute
India

346 | Indonesia MNDSO0003 | International Mobile $ $0.0769 Per No Required
Termination Calling to Minute
Indonesia

347 | Iran MIRNOOO3 International Mobile $ $ - Per No Required
Termination Calling to Minute
Iran

348 | Iraq MIRQO0003 International Mobile $ $0.0953 Per No Required
Termination Calling to Minute
Iraq

349 | Ireland MIRLO003 International Mobile $ $0.3229 Per No Required
Termination Calling to Minute
Ireland

350 | lvory Coast MICT0003 International Mobile $ $0.0379 Per No Required
Termination Calling to Minute
Ivory Coast

351 | Jamaica MJIMCO0003 | International Mobile $ $0.1825 Per No Required
Termination Calling to Minute
Jamaica

352 | Jordan MJRDO0003 International Mobile $ $0.0502 Per No Required
Termination Calling to Minute
Jordan

353 | Kazakhstan MKZKO0003 | International Mobile $ $0.0564 Per No Required
Termination Calling to Minute
Kazakhstan

354 | Kenya MKNYO0003 | International Mobile $ $0.0328 Per No Required
Termination Calling to Minute
Kenya

355 | Kiribati MKRBO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Kiribati

356 | Korea, North MKNDOO03 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Korea, North

357 | Kuwait MKWTO0003 | International Mobile $ $0.0287 Per No Required
Termination Calling to Minute
Kuwait

358 | Kyrgyzstan MKRGO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Kyrgyzstan

359 | Laos MLAS0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
Laos

360 | Latvia MLTV0003 International Mobile $ $0.8713 Per No Required
Termination Calling to Minute
Latvia
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361 | Lebanon MLBNOO003 | International Mobile $ $0.1128 Per $ No Required
Termination Calling to Minute
Lebanon

362 | Lesotho MLST0003 International Mobile $ $0.0021 Per $ No Required
Termination Calling to Minute
Lesotho

363 | Liberia MLBROO003 | International Mobile $ $ - Per $ No Required
Termination Calling to Minute
Liberia

364 | Libya MLBYO0003 | International Mobile $ $0.0707 Per $ No Required
Termination Calling to Minute
Libya

365 | Liechtenstein | MLCHO003 | International Mobile $ $0.0051 Per $ No Required
Termination Calling to Minute
Liechtenstein

366 | Lithuania MLTHO0003 International Mobile $ $0.1333 Per $ No Required
Termination Calling to Minute
Lithuania

367 | Luxembourg MLXBO0003 | International Mobile $ $0.2552 Per $ No Required
Termination Calling to Minute
Luxembourg

368 | Macao MMCAO0003 | International Mobile $ $ - Per $ No Required
Termination Calling to Minute
Macao

369 | Macedonia MMCDO0003 | International Mobile $ $0.2747 Per $ No Required
Termination Calling to Minute
Macedonia

370 | Madagascar MMDGO0003 | International Mobile $ $0.0154 Per $ No Required
Termination Calling to Minute
Madagascar

371 | Malawi MMLWO0O003 | International Mobile $ $0.0451 Per $ No Required
Termination Calling to Minute
Malawi

372 | Malaysia MMLYO0003 | International Mobile $ $0.0236 Per $ No Required
Termination Calling to Minute
Malaysia

373 | Maldives MMLDO003 | International Mobile $ $ - Per $ No Required
Termination Calling to Minute
Maldives

374 | Mali MMLI10003 International Mobile $ $0.1005 Per $ No Required
Termination Calling to Minute
Mali

375 | Malta MMLTO003 | International Mobile $ $0.2153 Per $ No Required
Termination Calling to Minute
Malta

376 | Marshall MMIS0003 International Mobile $ $ - Per $ No Required

Islands Termination Calling to Minute

Marshall Islands

377 | Mauritius MMTS0003 | International Mobile $ $0.0021 Per $ No Required
Termination Calling to Minute
Mauritius
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378 | Mauritania MMRTO0003 | International Mobile $ $0.0133 Per $ No Required
Termination Calling to Minute
Mauritania
379 | Mayotte MYTIO003 International Mobile $ $0.1240 Per $ No Required
Island Termination Calling to Minute
Mayotte Island
380 | Micronesia MMCNOO003 | International Mobile $ $ - Per $ No Required
Termination Calling to Minute
Micronesia
381 | Moldova MMLV0003 | International Mobile $ $0.0707 Per $ No Required
Termination Calling to Minute
Moldova
382 | Monaco MMNCO0003 | International Mobile $ $0.3588 Per $ No Required
Termination Calling to Minute
Monaco
383 | Mongolian MMGLO0003 | International Mobile $ $0.0051 Per $ No Required
People’s Termination Calling to Minute
Republic Mongolian People’s
Republic
384 | Montserrat MMTRO0003 | International Mobile $ $ - Per $ No Required
Termination Calling to Minute
Montserrat
385 | Morocco MMRCO0003 | International Mobile $ $0.1886 Per $ No Required
Termination Calling to Minute
Morocco
386 | Mozambique | MMZBO0003 | International Mobile $ $0.1015 Per $ No Required
Termination Calling to Minute
Mozambique
387 | Myanmar MMBRO0003 | International Mobile $ $ - Per $ No Required
Termination Calling to Minute
Myanmar
388 | Namibia MNMBO0003 | International Mobile $ $0.1128 Per $ No Required
Termination Calling to Minute
Namibia
389 | Nauru MNRUO0003 | International Mobile $ $ - Per $ No Required
Termination Calling to Minute
Nauru
390 | New MNWCO0003 | International Mobile $ $ - Per $ No Required
Caledonia Termination Calling to Minute
New Caledonia
391 | Nepal MNPLO003 | International Mobile $ $0.0769 Per $ No Required
Termination Calling to Minute
Nepal
392 | Netherlands MNTHO0003 | International Mobile $ $0.0595 Per $ No Required
Termination Calling to Minute
Netherlands
393 | Nevis MNVS0003 | International Mobile $ $ - Per $ No Required
Termination Calling to Minute
Nevis
394 | Nigeria MNGAO0003 | International Mobile $ $0.0062 Per $ No Required
Termination Calling to Minute
Nigeria
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395 | Nicaragua MNCGO0003 | International Mobile $ $0.0748 Per No Required
Termination Calling to Minute
Nicaragua

396 | Niger MNGRO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Niger

397 | Niue MNIS0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
Niue

398 | Norfolk Island | MNFIO003 International Mobile $ $ - Per No Required
Termination Calling to Minute
Norfolk Island

399 | Norway MNRWO0O003 | International Mobile $ $0.2296 Per No Required
Termination Calling to Minute
Norway

400 | Netherlands MNTAO003 | International Mobile $ $0.0256 Per No Required

Antilles Termination Calling to Minute

Netherlands Antilles

401 | New Zealand | MNZAO0003 | International Mobile $ $0.3167 Per No Required
Termination Calling to Minute
New Zealand

402 | Oman MOMNOO003 | International Mobile $ $0.0256 Per No Required
Termination Calling to Minute
Oman

403 | Pakistan MPKSO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Pakistan

404 | Palau MPLI0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
Palau

405 | Panama MPNMO0O003 | International Mobile $ $0.0820 Per No Required
Termination Calling to Minute
Panama

406 | Papua New MPNGO0003 | International Mobile $ $0.0769 Per No Required

Guinea Termination Calling to Minute

Papua New Guinea

407 | Paraguay MPRGO0003 | International Mobile $ $0.0328 Per No Required
Termination Calling to Minute
Paraguay

408 | Peru MPRUO0003 | International Mobile $ $0.1661 Per No Required
Termination Calling to Minute
Peru

409 | Philippines MPHL0003 International Mobile $ $0.0687 Per No Required
Termination Calling to Minute
Philippines

410 | Poland MPLNO003 International Mobile $ $0.2050 Per No Required
Termination Calling to Minute
Poland

411 | Portugal MPRT0003 International Mobile $ $0.1394 Per No Required
Termination Calling to Minute
Portugal
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412 | Qatar MQTRO003 | International Mobile $ $0.0451 Per No Required
Termination Calling to Minute
Qatar
413 | Reunion MRUIO003 International Mobile $ $0.1251 Per No Required
Termination Calling to Minute
Reunion
414 | Romania MRMNO0O0O03 | International Mobile $ $0.1517 Per No Required
Termination Calling to Minute
Romania
415 | South Africa MSAF0003 International Mobile $ $0.1691 Per No Required
Termination Calling to Minute
South Africa
416 | Russia MRUSO0003 | International Mobile $ $0.0195 Per No Required
Termination Calling to Minute
Russia
417 | Rwanda MRWNOOO03 | International Mobile $ $0.0092 Per No Required
Termination Calling to Minute
Rwanda
418 | Samoa MSOMO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Samoa
419 | Sao Tome MSTOO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Sao Tome
420 | Saudi Arabia | MSDA0003 | International Mobile $ $0.0656 Per No Required
Termination Calling to Minute
Saudi Arabia
421 | Senegal MSNGO0003 | International Mobile $ $0.1066 Per No Required
Republic Termination Calling to Minute
Senegal Republic
422 | Seychelles MSYCO0003 | International Mobile $ $ - Per No Required
Islands Termination Calling to Minute
Seychelles Islands
423 | Sierra Leone | MSRL0003 International Mobile $ $0.0226 Per No Required
Termination Calling to Minute
Sierra Leone
424 | Singapore MSNPO0O003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Singapore
425 | Slovakia MSLVO0003 International Mobile $ $0.2173 Per No Required
Termination Calling to Minute
Slovakia
426 | Slovenia MSVNOO003 | International Mobile $ $0.2122 Per No Required
Termination Calling to Minute
Slovenia
427 | San Marino MSNMO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
San Marino
428 | Solomon MSIS0003 International Mobile $ $ - Per No Required
Islands Termination Calling to Minute
Solomon Islands
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429 | Somali MSMRO0003 | International Mobile $ $ - Per No Required
Republic Termination Calling to Minute
Somali Republic
430 | Sri Lanka MSLKO0003 International Mobile $ $0.0492 Per No Required
Termination Calling to Minute
Sri Lanka
431 | St. Helena MSTHO0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
St. Helena
432 | St. Kitts MSKT0003 International Mobile $ $0.1548 Per No Required
Termination Calling to Minute
St. Kitts
433 | St. Lucia MSTL0003 International Mobile $ $0.1251 Per No Required
Termination Calling to Minute
St. Lucia
434 | St. Pierre and | MSPMO0003 | International Mobile $ $0.0226 Per No Required
Miquelon Termination Calling to Minute
St. Pierre and
Miquelon
435 | St. Vincent MSVGO0003 | International Mobile $ $0.0226 Per No Required
and The Termination Calling to Minute
Grenadines St. Vincent and The
Grenadines
436 | Sudan MSDNO0O3 | International Mobile $ $0.0103 Per No Required
Termination Calling to Minute
Sudan
437 | Suriname MSRNO0O3 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Suriname
438 | Swaziland MSWZ0003 | International Mobile $ $0.1599 Per No Required
Termination Calling to Minute
Swaziland
439 | Sweden MSWDO0003 | International Mobile $ $0.0656 Per No Required
Termination Calling to Minute
Sweden
440 | Syrian Arab MSRYO0003 | International Mobile $ $0.0431 Per No Required
Republic Termination Calling to Minute
Syrian Arab Republic
441 | Taiwan MTWNOO0O03 | International Mobile $ $0.0707 Per No Required
Termination Calling to Minute
Taiwan
442 | Tajikistan MTJK0003 International Mobile $ $0.0328 Per No Required
Termination Calling to Minute
Tajikistan
443 | Tanzania MTNZ0003 International Mobile $ $0.0492 Per No Required
Termination Calling to Minute
Tanzania
444 | Thailand MTHLO0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
Thailand
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445 | Turks and MTCI0003 International Mobile $ $ - Per No Required
Caicos Termination Calling to Minute
Islands Turks and Caicos
Islands
446 | Togo MTGOO0003 | International Mobile $ $0.0021 Per No Required
Termination Calling to Minute
Togo
447 | Tonga MTNGO0003 | International Mobile $ $ - Per No Required
Islands Termination Calling to Minute
Tonga Islands
448 | Trinidad and MTRTO0003 International Mobile $ $0.0451 Per No Required
Tobago Termination Calling to Minute
Trinidad and Tobago
449 | Turkmenistan | MTRKO003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Turkmenistan
450 | Tunisia MTNS0003 International Mobile $ $0.1722 Per No Required
Termination Calling to Minute
Tunisia
451 | Turkey MTKY0003 International Mobile $ $0.1876 Per No Required
Termination Calling to Minute
Turkey
452 | Tuvalu MTVL0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Tuvalu
453 | United Arab MUAEOQ03 | International Mobile $ $0.0021 Per No Required
Emirates Termination Calling to Minute
United Arab Emirates
454 | Uganda MUGNOO003 | International Mobile $ $0.0431 Per No Required
Termination Calling to Minute
Uganda
455 | Ukraine MUKRO0003 | International Mobile $ $0.0625 Per No Required
Termination Calling to Minute
Ukraine
456 | Uruguay MURGO0003 | International Mobile $ $0.1589 Per No Required
Termination Calling to Minute
Uruguay
457 | Uzbekistan MUZKO0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
Uzbekistan
458 | Vanuatu MVNTO0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
Vanuatu
459 | Vatican City MVTCO0003 International Mobile $ $ - Per No Required
Termination Calling to Minute
Vatican City
460 | Venezuela MVNZ0003 International Mobile $ $0.0718 Per No Required
Termination Calling to Minute
Venezuela
461 | Vietnam MVTNOOO3 International Mobile $ $ - Per No Required
Termination Calling to Minute
Vietnam
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462 | Wallis and MWLF0003 | International Mobile $ $ - Per No Required
Fortuna Termination Calling to Minute
Islands Wallis and Fortuna
Islands
463 | Yemen MYMNOO0O3 | International Mobile $ $0.0031 Per No Required
Termination Calling to Minute
Yemen
464 | Yugoslavia MYGS0003 | International Mobile $ $ - Per No Required
(Federal Termination Calling to Minute
Republic) Yugoslavia (Federal
Republic)
465 | Zaire MZARO0003 | International Mobile $ $ - Per No Required
Termination Calling to Minute
Zaire
466 | Zambia MZBAO003 | International Mobile $ $0.1353 Per No Required
Termination Calling to Minute
Zambia
467 | Zimbabwe MZBWO0003 | International Mobile $ $0.3916 Per No Required
Termination Calling to Minute
Zimbabwe
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1.3.2.5 Standalone VolP Voice Mail Services and Features

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: Standalone VolP voice mail services
and features.

Geographic Availability: Statewide

Service Limitations and Restrictions: N/A

Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.

A B © D E F G H | J K
Feature
Restrictions,
Limitations Non- Monthly
Line Contractor’s and Recurring Recurring Charge per Delegation
item | Feature Product Additional Charge per | Chargel/item Unit of change per Needed Required or
# Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
1 Standalone | SVVMO0000 | VolIP Voice Mail Service $ $2.46 User N/A No Required
VolP Voice with the minimum
Mail feature requirements as
listed in Table 1.3.2.5.a
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1.3.2.7.1 Audio Conferencing Service and Features

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: Audio conferencing services and
features.
Geographic Availability: Statewide
Service Limitations and Restrictions: N/A
Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.
A B © D E F G H | J K
Feature
Restrictions,
Limitations Non- Monthly
_Line Contractor’s and_ _ Recurring Recurrin_g _ Charge per Delegation
item | Feature Prodt_Jf:t o Addltlongl _Charge per Charg(_a/ltem Unit of F:hange per Needed Required or
# Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
1 Caller Paid CDIR0000 | Also known as “Meet- N/A $0.0174 minute N/A No Required
Dial-in Me” service,
Reservation- participants dial a pre-
less Service established number
and access code to
join the conference
call.
2 Toll Free TDIRO00O | Also known as “Meet- N/A $0.0174 minute N/A No Required
Dial-in Me” service,
Reservation- participants dial a pre-
less Service established toll-free
number and access
code to join the
conference call.
3 Caller Paid CLDIO000 | Host reserves a N/A $0.0718 minute N/A No Required
Dial-in conference session in
Reserved advance and receives
Service a temporary dial-in
number and access
code. Participants
dial the number and
enter the access code
to join the call.
4 Toll Free TFDIO000 | Host reserves a N/A $0.0718 minute N/A No Required
Dial-in conference session in
Reserved advance and receives
Service a temporary toll-free
dial-in number and
access code.
Participants dial the
toll-free number and
enter the access code
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to join the call.
5 Operator- ODSV0000 | An operator sets up N/A $0.2501 minute N/A No Required
Dialed the conference call by
Service placing calls to each
of the participants.
6 Operator- OADS0000 | Participants dial in to N/A $0.2501 minute N/A No Required
Assisted the conference
Dial-in number and the
Service operator screens the
callers for information
such as password,
name or location.
7 Recording RCSV0000 | The capability to N/A $62.51 hour N/A No Required
Service record to various
media including CD,
audiocassette or the
Digitized Replay
option below.
8 Digitized DGRP0000 | A user can listen to a N/A $0.3485 minute N/A No Required
Replay conference call at
their convenience by
dialing an access
number/code. During
replay the caller can
control the session
utilizing telephone
keypad entries.
9 Transcription | TRCCO0000 | Contractor provided N/A $43.56 15 minute N/A No Required
transcribing a blocks
conference call
10 Language LITRO0O00 | Real-time N/A $1.2710 minute N/A No Required
Interpretation interpretation and
/ Translation translation services
11 | Security List | SLST0000 | Host specifies a list of N/A $2.05 port N/A No Required
Screening participants who may
dial into the
conference call.
Conference Attendant
screens callers
against the list.
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12 Participant PRTLO0O00 | Conference Attendant N/A $21.53 port N/A No Required
List captures up to three
(3) caller attributes
and distributes a list
of conference
participants to the
host immediately
following the call.
13 | Global GATAO0000 | Global Access Toll $ $0.0410 Per $ No Required
Access Toll Band A Transport Minute
Band A
14 | Global GATCO0000 | Global Access Toll $ $0.0728 Per $ No Required
Access Toll Band C Transport Minute
Band C
15 | Global GATDO0000 | Global Access Toll $ $0.0769 Per $ No Required
Access Toll Band D Transport Minute
Band D
16 | Global GATEO0000 | Global Access Toll $ $0.1794 Per $ No Required
Access Toll Band E Transport Minute
Band E
17 | Global GATFO0000 | Global Access Toll $ $0.1538 Per $ No Required
Access Toll Band F Transport Minute
Band F
18 | Global GATGO0000 | Global Access Toll $ $0.3588 Per $ No Required
Access Toll Band G Transport Minute
Band G
19 | Global GAFA0000 | Global Access $ $0.1486 Per $ No Required
Access Freephone Band A Minute
Freephone Transport
Band A
20 | Global GAFC0000 | Global Access $ $0.2040 Per $ No Required
Access Freephone Band C Minute
Freephone Transport
Band C
21 | Global GAFDO0000 | Global Access $ $0.2224 Per $ No Required
Access Freephone Band D Minute
Freephone Transport
Band D
22 | Global GAFE0000 | Global Access $ $0.2778 Per $ No Required
Access Freephone Band E Minute
Freephone Transport
Band E
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23 | Global GAFF0000 | Global Access $ $0.2901 Per No Required
Access Freephone Band F Minute
Freephone Transport
Band F
24 | Global GAFG0000 | Global Access $ $0.4172 Per No Required
Access Freephone Band G Minute
Freephone Transport
Band G
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1.3.3.2 Extended Demarcation Wiring Services

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: Extended Demarcation wiring includes
wiring and cable related activities required to extend the service demarcation point to the Customer defined termination location or cross-connect point from Verizon’s Minimum
Point of Entry (MPOE).
Geographic Availability: Statewide
Service Limitations and Restrictions: N/A
Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.
A B C D E F G H | J K
Feature
Restrictions,
Limitations Non- Monthly
Line Contractor’ and Recurring Recurring Charge per Delegation
item | Feature S Pro_d_uct - Additiongl pharge per Chargg/item Unit of _change per Needed Required or
# Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
1 Extended EXTRO004 | Wiring services to $551.47 N/A Installation N/A No Required
Demarcation extend Facilities from
— Copper the Customer’s
four-Pair — MPOE to the
Regular Customer’s point of
Hours utilization from a
copper trunk or
trunking equipment as
described above.
Includes 300 feet of
four-pair cable and an
RH48s or equivalent
jack.
2 Extended EXTO0004 | Wiring services to $728.47 N/A Installation N/A No Required
Demarcation extend Facilities from
— Copper the Customer’s
four-Pair — MPOE to the
Overtime Customer’s point of
Hours utilization from a
copper trunk or
trunking equipment as
described above.
Includes 300 feet of
four-pair cable and an
RJ48 or equivalent
jack.
3 Extended EXTS0004 | Wiring services to $905.47 N/A Installation N/A No Required
Demarcation extend Facilities from
— Copper the Customer’s
four-Pair — MPOE to the
Sunday and Customer’s point of

Subcategory 1.3 — Standalone VolP

Updated 06/15/2018

Page 54 of 65



IFB STPD 12-001-A
SOW Catalog B

State of California Verizon

Statewide Technology Procurement Division

1.3.3.2 Extended Demarcation Wiring Services

Holiday
Hours

utilization from a
copper trunk or
trunking equipment as
described above.
Includes 300 feet of
four-pair cable and an
RJ48 or equivalent
jack.

Extended
Demarcation
— Copper 25
Pair —
Regular
Hours

EXTR0025

Wiring services to
extend Facilities from
the Customer’s
MPOE to the
Customer’s point of
utilization from a
copper trunk or
trunking equipment as
described above.
Includes 300 feet or
less of Category 5 25-
pair CMP cable, one
(1) patch panel and
mounting hardware.
Ten (10) Category 5e,
three (3) meter
jumpers; one (1) 24-
port patch panel to be
provided in the MPOE
and Intermediate
Distribution Frame
(IDF) for all circuits
being extended.
Includes associated
troubleshooting,
testing, and labeling.

$1,876.20

N/A

Installation

N/A

No

Required

Extended
Demarcation
— Copper 25
Pair —
Overtime
Hours

EXTO0025

Wiring services to
extend Facilities from
the Customer’s
MPOE to the
Customer’s point of
utilization from a
copper trunk or
trunking equipment as
described above.
Includes 300 feet or
less of Category 5 25-
pair CMP cable, one
(1) patch panel and
mounting hardware.
Ten (10) Category 5e,
three (3) meter
jumpers; one (1) 24-

$2,476.82

N/A

Installation

N/A

No

Required
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1.3.3.2 Extended Demarcation Wiring Services

port patch panel to be
provided in the MPOE
and Intermediate
Distribution Frame
(IDF) for all circuits
being extended.
Includes associated
troubleshooting,
testing, and labeling.

6 Extended

Pair —

Holiday
Hours

Demarcation
— Copper 25

Sunday and

EXTS0025

Wiring services to
extend Facilities from
the Customer’s
MPOE to the
Customer’s point of
utilization from a
copper trunk or
trunking equipment as
described above.
Includes 300 feet or
less of Category 5 25-
pair CMP cable, one
(1) patch panel and
mounting hardware.
Ten (10) Category 5e,
three (3) meter
jumpers; one (1) 24-
port patch panel to be
provided in the MPOE
and Intermediate
Distribution Frame
(IDF) for all circuits
being extended.
Includes associated
troubleshooting,
testing, and labeling.

$3,077.44

N/A

Installation

N/A

No

Required

7 Extended
— Optical

Regular
Hours

Demarcation

Fiber Link —

EXFLO000

Wiring services to
extend Facilities from
the Customer’s
MPOE to the
Customers point of
utilization from a fiber
trunk or trunking
equipment as
described above with
strand count required
to provision one (1)
each service only.
Includes up to 1,000
feet of 62.5/125 — or
50/125 — micron, two-
strand CMP fiber drop

$1,561.14

N/A

Installation

N/A

No

Required
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described above with
strand count required
to provision one (1)
each service only.
Includes up to 1,000
feet of 62.5/125 — or
50/125 — micron, two-
strand CMP fiber drop
cable with adapters,
enclosures,
connectors, and two
(2) SC-SC duplex
patch cords for each
single circuit
extension. Includes
associated
troubleshooting,
testing and labeling.

State of California Verizon IFB STPD 12-001-A
Statewide Technology Procurement Division SOW Catalog B
1.3.3.2 Extended Demarcation Wiring Services
cable with adapters,
enclosures,
connectors, and two
(2) SC-SC duplex
patch cords for each
single circuit
extension. Includes
associated
troubleshooting,
testing and labeling.
8 Extended EXFO0000 | Wiring services to $2,061.46 N/A Installation N/A No Required
Demarcation extend Facilities from
— Optical the Customer’s
Fiber Link — MPOE to the
Overtime Customers point of
Hours utilization from a fiber
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9 Extended EXFS0000 | Wiring services to $2,432.52 N/A Installation N/A No Required
Demarcation extend Facilities from
— Optical the Customer’s
Fiber Link — MPOE to the
Sunday and Customers point of
Holiday utilization from a fiber
Hours trunk or trunking

equipment as
described above with
strand count required
to provision one (1)
each service only.
Includes up to 1,000
feet of 62.5/125 — or
50/125 — micron, two-
strand CMP fiber drop
cable with adapters,
enclosures,
connectors, and two
(2) SC-SC duplex
patch cords for each
single circuit
extension. Includes
associated
troubleshooting,
testing and labeling.

10 | Pathway PTWC0000 | Extended Only to be $2,094.00 $ Per $ No Required
Components Demarcation Wiring sold in Occurrence
Services - Services Pathway conjuction
Inner-duct Components Services | with the
CMP 300’ - Inner-duct CMP 300’ | provisioning
package package furnish and of dedicated
furnish and installed. services
installed. specifically

listed in
Subcategory
1.3.

11 | Pathway PTWJ0000 | Extended Only to be $2,123.25 $ Per $ No Required
Component Demarcation Wiring sold in Occurrence
Service J- Services Pathway conjuction
Hook and Components Services | with the
Hangers 300’ - Standard J Hook. provisioning
package Verizon will Furnish of dedicated
furnish and and Install Standard J | services
installed. Hooks and Hangers in | specifically

support of 300' cable | listed in
package and Subcategory
Installation. 1.3.
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12 | Pathway PTCS0004 | Extended Only to be $709.06 Each No Required
Components Demarcation Wiring sold in
Services - 4” Services Pathway conjuction
Core Components Services | with the
-4” Core provisioning
Verizon will provide of dedicated
labor and material to | Services
install a 4” Core, specifically
sleeve and firestop listed in
accordingly. Subcategory
1.3.
13 | Pathway PTCS0002 | Extended Only to be $368.41 Each No Required
Components Demarcation Wiring sold in
Services - 2” Services Pathway conjuction
Core Components Services | with the
- 2" Core provisioning
Verizon will provide of dedicated
labor and material to | SErvices
install a 2” Core, specifically
sleeve and firestop listed in
accordingly. Subcategory
1.3.
14 | Pathway PTCS0001 | Extended Only to be $184.39 Each No Required
Components Demarcation Wiring sold in
Services - 17 Services Pathway conjuction
Core Components Services | with the
- 1" Core provisioning
Verizon will provide of dedicated
labor and material to | S€rvices
install a 1” Core, specifically
sleeve and firestop listed in
accordingly. Subcategory
1.3.
15 | Pathway PEMT0001 | Extended Only to be $417.50 Per No Required
Components Demarcation Wiring sold in Occurrence
Services — Services Pathway conjuction
Standard 1” Components Services | with the
Electrical — Standard 1” provisioning
Metallic Electrical Metallic of dedicated
Tubing (EMT) Tubing (EMT — services
10’ package. conduit) Intra Building | specifically
EMT Furnish and listed in
Install 10’ package.. Subcategory
1.3.
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16 Pathway PEMTO0002 | Extended Only to be $824.00 Per No Required
Components Demarcation Wiring sold in Occurrence
Services — Services Pathway conjuction
Standard 2” Components Services | with the
Electrical — Standard 2” provisioning
Metallic Electrical Metallic of dedicated
Tubing (EMT) Tubing (EMT — services
10’ package.. conduit) Intra Building | specifically
EMT Furnish and listed in
Install 10’ package.. Subcategory
1.3.
17 | Pathway PNEMO0001 | Extended Only to be $185.65 Each No Required
Components Demarcation Wiring sold in
Services — Services Pathway conjuction
National Components Services | with the
Electrical — National Electrical provisioning
Manufacturer Manufacturers of dedicated
s Association Association (NEMA) 1 | services
(NEMA) 1 Pull Box 12"X12"X6" specifically
Pull Box Furnish and Install. listed in
12"X12"X6” Subcategory
1.3.
18 | Pathway PNEMO0003 | Extended Only to be $214.13 Each No Required
Components Demarcation Wiring sold in
Services — Services Pathway conjuction
National Components Services | with the
Electrical — National Electrical provisioning
Manufacturer Manufacturers of dedicated
s Association Association (NEMA) 3 | services
(NEMA) 3 Pull Box 12"X12"X8" specifically
Pull Box Furnish and Install. listed in
12"X12"X8". Subcategory
1.3.
19 | Pathway PCNMO0001 | Extended Only to be $99.03 Each No Required
Components Demarcation Wiring sold in
Services — Services Pathway conjuction
National Components Services | with the
Electrical — National Electrical provisioning
Manufacturer Manufacturers of dedicated
s Association Association (NEMA) 1 | services
(NEMA) 1 Pull Box 8"X8"X6” specifically
Pull Box Furnish and Install. listed in
8"X8"X6". Subcategory
1.3.
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20 | Pathway PCNMO0003 | Extended Only to be $110.82 Each No Required
Components Demarcation Wiring sold in
Services — Services Pathway conjuction
National Components Services | with the
Electrical — National Electrical provisioning
Manufacturer Manufacturers of dedicated
s Association Association (NEMA) 3 | services
(NEMA) 3 Pull Box 8"X8"X6” specifically
Pull Box Furnish and Install. listed in
8"X8"X6". Subcategory
1.3.
21 Pathway PTBE0001 | Extended Only to be $122.82 Per No Required
Components Demarcation Wiring sold in Occurrence
Services - Services Pathway conjuction
Surface Components Services | with the
Raceway 1" - Surface Raceway 1" | provisioning
Top and Base Top and Base with of dedicated
with End End Caps Non- services
Caps Non- Metallic 10" package . | specifically
Metallic 10' listed in
package . Subcategory
1.3.
22 | Pathway PTBEO002 | Extended Only to be $183.62 Per No Required
Components Demarcation Wiring sold in Occurrence
Services - Services Pathway conjuction
Surface Components Services | with the
Raceway 2" - Surface Raceway 2" | provisioning
Top and Base Top and Base with of dedicated
with End End Caps Non- services
Caps Non- Metallic 10' package. specifically
Metallic 10' listed in
package . Subcategory
1.3.
23 MDF/IDF MIDF0000 | Extended Only to be $480.59 Per No Required
Components Demarcation Wiring sold in Occurrence
Services — Services MDF/IDF conjuction
Cable Ladder Components Services | with the
Rack 12” and — Cable Ladder Rack provisioning
Installation 12” and Installation of dedicated
(10" package (10' package ) services
). includes associated specifically
mounting hardware. listed in
Subcategory
1.3.
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24 | MDF/IDF MSRMO0000 | Extended Only to be $573.49 Each No Required
Components Demarcation Wiring sold in
Services — Services MDF/IDF conjuction
Standard 2 Components Services | with the
Post — Standard 2 Post provisioning
Equipment Equipment Rack 7', of dedicated
Rack 7', 19” 19” Rack Mountable services
Rack and Installation. specifically
Mountable Includes associated listed in
and mounting hardware. Subcategory
Installation. 1.3.
25 | MDF/IDF MWHZ0000 | Extended Only to be $77.71 Each No Required
Components Demarcation Wiring sold in
Services - Services MDF/IDF conjuction
Wire Components Services | with the
Management - Wire Management provisioning
6"X7’ 6”X7 Horizontal and of dedicated
Horizontal Installation for services
and horizontal hardware. specifically
Installation. listed in
Subcategory
1.3.
26 | MDF/IDF MWVR0000 | Extended Only to be $725.68 Each No Required
Components Demarcation Wiring sold in
Services - Services MDF/IDF conjuction
Wire Components Services | with the
Management - Wire Management provisioning
Vertical and Vertical and of dedicated
Installation. Installation for vertical | services
hardware. specifically
listed in
Subcategory
1.3.
27 | MDF/IDF MFRB0009 | Extended Only to be $792.68 Each No Required
Components Demarcation Wiring sold in
Services - Services MDF/IDF conjuction
Fire Rated Components Services | with the
Back Board - Fire Rated Back provisioning
and Board -Minimum size of dedicated
Installation, 8'X8' FRACX and services
minimum Installation. specifically
8'X8’. listed in
Subcategory
1.3.
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1.3.3.2 Extended Demarcation Wiring Services
28 | MDF/IDF MCIG0000 | Extended Only to be $1,195.04 Each No Required
Components Demarcation Wiring sold in
Services - Services MDF/IDF conjuction
Cabinet and Components Services | with the
Installation of - Cabinet and provisioning
a Generic 36" Installation of a of dedicated
high. Generic 36" high. services
specifically
listed in
Subcategory
1.3.
29 | MDF/IDF MTMGO0000 | Extended Only to be $379.37 Per Foot No Required
Components Demarcation Wiring sold in
Services Services MDF/IDF conjuction
Grounding Components Services | with the
and Bonding Grounding and provisioning
— Installation Bonding — Installation | of dedicated
of of services
Telecommuni Telecommunications specifically
cations Main Main Ground Busbar listed in
Ground (TMGB). Subcategory
Busbar 1.3.
(TMGB)
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1.3.3.3 Services Related Hourly Support

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: Labor performed for the diagnosis
and/or repair of a service problem that is discovered to be caused by factors outside Verizon’s responsibility.

Geographic Availability: Statewide

Service Limitations and Restrictions: N/A

Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.

service problem that
turns out to be
caused by factors
outside the
responsibility of the
Contractor

A B © D E F G H | J K
Feature
Restrictions,
Limitations Non- Monthly
Line Contractor’'s and Recurring Recurring Charge per Delegation
item | Feature Product Additional Charge per Charge/item Unit of change per Needed Required or
# Name Identifier Feature Description Information item per unit measure item (Yes/No) Discretionary
1 Field FSRT0000 | Field technician $88.90 N/A Hour N/A No Required
Service properly trained to an
Repair expert level for the
Technicia service being
n Regular dispatched to
Hours diagnose and/or
repair a CALNET 3
service problem that
turns out to be
caused by factors
outside the
responsibility of the
Contractor
2 Field FSRO0000 | Field technician $125.00 N/A Hour N/A No Required
Service properly trained to an
Repair expert level for the
Technicia service being
n dispatched to
Overtime diagnose and/or
Hours repair a CALNET 3

Subcategory 1.3 — Standalone VolP

Updated 06/15/2018

Page 64 of 65



State of California Verizon IFB STPD 12-001-A
Statewide Technology Procurement Division SOW Catalog B
1.3.3.3 Services Related Hourly Support
3 Field FSRS0000 | Field technician $125.00 N/A Hour N/A No Required
Service properly trained to an
Repair expert level for the
Technicia service being
n Sunday dispatched to
and diagnose and/or
Holiday repair a CALNET 3
Hours service problem that

turns out to be
caused by factors
outside the
responsibility of the
Contractor.

Subcategory 1.3 — Standalone VolP

Updated 06/15/2018

Page 65 of 65



	Structure Bookmarks
	– Standard
	– Aastra
	• Coordinate with the Verizon VoIP Support Services to understand the project transition scope and local Incumbent or Competitive Local Exchange Carriers (ILEC/CLEC) voice service record inventory.  
	service provider wholesale order rejections.  


