
Things to Know

Getting Started

Products that are supported for Activation Testing are:
1. Private IP (PIP)
2. Internet
3. Ethernet

Dynamic  Network Manager 
Activation Testing  Job Aid

Login to Verizon Partner Solutions Exchange portal 

You may experience a 5 min delay in retrieving test 
results when:
• Activation Testing involves a Canoga Perkins 

device

From the Hamburger menu         select:
1. Network Management
2. Dynamic Network Manager 
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Search
There are four ways to locate a circuit ID to begin Activation testing 

Option 1: From Search bar                                    Option 2: From Network

Search by ProductSearch by Circuit ID

Activation Prep
After retrieving the circuit details, click Open 

Option 3: From My Networks                                 Option 4: From Service Activation

Circuit Inventory
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Note: Access to Dynamic Network Manager must be enabled within 
the Verizon Partner Solutions portal prior to use:
Open a Care Request and include the following detail:
• Provide: Company Name
• User(s): First & Last Name
• List the specific Bans associated to these products:                 

Dedicated Internet, Private IP or Switched E-Line

https://www.verizon.com/business/r3s0u4c3s/vps/job-aids-general/contacting-the-care-team.pdf
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1. Click the (+) to expand the details and review your configuration information for accuracy
2. Review Service Address  
3. Review Network Settings: 

• CE Settings: IP address | Layer 2 Encapsulation | Demarc
• Layer 1 / 2: Connector | Handoff | VLAN
• Static Route: Location | Routing Configuration | Interface ID | IP Address

4. Click Actions and select Pre-Test Validation to conduct a pre activation test (as applicable)

Use the pencil      to edit certain configuration details (as applicable)

Activation Prep (continued)
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Start Activation

Activation Results
• When the initial test begins, a blue bar 

will be displayed
• If the activation test was successful, a 

green bar will be displayed 
• If the activation test was unsuccessful, a

red bar will be displayed with 
troubleshooting tips to help resolve the 
issue

1. Click Start

Note: Activation results may take up to 5 minutes before the results are displayed

2.     The Activation (NID & PE Activation Status etc.) consists of several connectivity tests to 
measure how your configured in our network

1

Click on the plus sign  to view the details of the activation test 

Action Buttons
• Re-Test: Repeat the Activation Test
• Schedule: Coordinate an Activation test 

with Verizon
• Close Activation test window
• Activation Support: Request support
• Confirm Activation
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Once the Activation test is completed, you will have a couple of options to choose from:
Successful Activation: Activation Support & Confirm Activation buttons will be displayed

1. Once the Activation is test is successfully completed, click on Confirm Activation 

2. Click Close

Unsuccessful Activation: will display the following options

3. Schedule Activation 

4. Activation support

Re-Test: will display the following options 

5. Available whether test is successful or unsuccessful

Dynamic  Network Manager 
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Activation Results
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1. Click the      information icon to see details of the activation
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2. If No Ivue details appear:

Click the refresh button,                                                                              
to refresh the page 
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Activation Support
To request Activation Support (30 min window) from a Verizon technician if the activation fails:
1. Click Activation Support

2. Complete the required information and click submit. A Verizon technician will call you back within 30 
minutes.
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Resource Documentation 
1. Access additional Resource Documentation within Dynamic Network Manager

2. For system related matters, please open a CARE Support Ticket within the Verizon Partner Solutions 
Exchange portal
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https://www.verizon.com/business/support/vec/onlinehelp/guidesandtutorials/network-management.html
https://www.verizon.com/business/r3s0u4c3s/vps/job-aids-general/contacting-the-care-team.pdf
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