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Quoting Enhancements
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e Extend the quote expiration date from 90 to 180 days

Metro/National Wave

e Ability to quote VzB IXC POP locations with customer-provided access

Internet Dedicated + & Switched E-Line UNI/EVC Combo

e Enter International and Domestic US address locations using a parsed format
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e Change “Contract ID” field name to “Pricing ID”
e Indicate pricing as a promotional, contractual or standard rate
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e Rename “Contract ID not found” field to “New”
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Ordering Enhancements
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New 50M FTTI product offering when you migrate from a Verizon or Other carrier TDM circuit to a 50M FTTI
circuit (available for both Business and Consumer migrations).
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e The "new tab" feature will allow users to open a completely new tab (while retaining the existing Worklist page)
after clicking on the "Order Name" or "Status" hyperlink
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Wave Quotes



Wave Quotes

Extend the quote expiration date from 90 to 180 days

[ ]
Frobail bas * Pl iy Egy
e e A Tt P WL Test Compary
Lo M’
ol S

verizon

business Verizon confidential and proprietary. Unauthorized disclosure, reproduction or otheruse prohibited. 6



Metro/National Wave



Metro/National Wave

Ability to quote VzB IXC POP locations with customer-provided access
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The From and To termination type will default to Verizon Provided or Customer Provided (for National WAVE, if either location is VzB LD POP)
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Internet Dedicated + & Switched E-Line
UNI/EVC Combo -Parsed Address option



Internet Dedicated +

Enter International and Domestic US address locations using a parsed format
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Switched E-Line UNI/EVC Combo

Enter International and Domestic US address locations using a parsed format
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Select Country

Enter Street Address
Enter City

Select Province/State
Enter Postal Code
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Pricing Promotions

e Change “Contract ID” field name to “Pricing ID”
e Indicate pricing as a promotional, contractual or standard rate
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Contract ID dropdown field



Contract ID dropdown field

Rename “Contract ID not found” field to “New”
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Selecting the value of "New" enables a quote to be created without an existing contract. Existing contract IDs will continue to appear
as selections in the Contract ID drop down as applicable.
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TDM to FTTI Migration



TDM to FTTI Migration

New 50M FTTI product offering when you migrate from a Verizon or Other carrier TDM circuit to a 50M FTTI circuit (available for both
Business and Consumer migrations).

Availability Configuration
Product Mane® Product Offering® Company ™
Broadband Services Fiber 1o the Internaet (FTTI) S
Group Mama*
On the Configuration Window
L e " n
Mate: Selecting TDM 1o Fiber to the Internet (FTTI) will require the population of the foliowing field values
= TOWA Chrout 1D (regquined fiekd)
= I Party (conditional Tiedd)
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Open “New” tab on Order Worklist



Open “New” tab on Order Worklist

The "new tab" feature will allow users to open a completely new tab (while retaining the existing Worklist page) after clicking on the

"Order Name" or "Status" hyperlink

From the Order Worklist:
e Select either the Order Namelink or Status link and the selection will open in a new tab
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