
Verizon Partner Solutions Exchange

May 2025 Release 
The upcoming release upgrade for the Verizon Partner Solutions Exchange portal is 
committed for Sunday, June 1,  2025, and will feature the following enhancements:

Products
Modified Product Name & Offerings

Current Product Name New Product Name
● Switched E-Line ● Switched E-Line +

Current Product Offering New Product Offering
● Metro/National Wave (Optimized) ● Wavelength Services Solution +
● Metro/Regional Wave (OWS) ● Optical Wave Service
● Metro Wavelength (Non-Optimized) ● Wavelength Service Metro
● U.S Wavelength (Non-Optimized) ● Wavelength Service National

Wavelength Solutions
● Enable 400G Quoting & Ordering for Wavelength Service National

Capabilities
Delivery Worklist

● View completed and/or cancelled order activity <30 days on the delivery worklist. 

● Search any completed or cancelled orders greater than 30 days and do not appear on a worklist.

Wavelength Solutions | Enabling additional Features
● Off-net TPV access Metro & National

System Downtime - Friday, May 30th at 8 pm to Sunday, June 1st at 12 am (Est Time)

During this release upgrade, the system will be unavailable to process quotes, orders, tickets, and other 
transactions.
 
If you have any questions concerning this notification, contact the Care Team by submitting a Care Request 
from Verizon Partner Solutions Exchange.
 
The Release Notes and Job Aids for this system release will be available in the Verizon Partner Solutions 
Exchange Learning Library.

https://www.verizon.com/business/verizonpartnersolutions/resources/learning-library/release-notes/
https://www.verizon.com/business/verizonpartnersolutions/resources/learning-library/
https://www.verizon.com/business/verizonpartnersolutions/resources/learning-library/

