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Modified Product Name and Offerings

Current Product 

Name

New Product 

Name

Switched E-Line Switched E-Line +

Current Product 

Offering

New Product Offering

Metro/National Wave 
(Optimized)

Wavelength Services Solution +

Metro/Regional Wave 
(OWS)

Optical Wave Service

Metro Wavelength (Non-
Optimized) 

Wavelength Service Metro

U.S. Wavelength (Non-
Optimized)

Wavelength Service National
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Wavelength Solutions

Enable 400G Quoting & Ordering for Wavelength Service National

VERIZON
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Delivery Worklist (Overview)

View the status of all pending orders across a company in one worklist for both portal and API orders submitted in the Verizon 

Partner Solutions Exchange (VPS) portal and orders submitted via Legacy systems. In addition, a worklist of completed and 

canceled orders can be downloaded.  

Things to know:

● All users with the Order role will have access to the Delivery Worklist

● Each user must have their own user id

● The Delivery Worklist will display Verizon Partner Solutions Exchange, Non Exchange (Legacy) and API pending orders

● Canceled and completed orders will be available for download

● The Delivery Worklist data is refreshed every 2 hours

● View completed and/or cancelled order activity <30 days on the delivery worklist

● Search any completed or cancelled orders even if they are >30 days and do not appear on a worklist

Or

Quick links

Access from the Worklist
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Delivery Worklist (Navigation)

1. Search pending orders by Order Name/PON or Service Order ID

2. View all pending orders based on the default template or any  

saved templates

3. Filter by Company, Product, Activity and Status

4. To configure the worklist, click on the header name to      

rearrange the columns

5. Double-click the header to rename the column (if desired)

6. Click reset to return to the defaulted view

7. Sort worklist columns by using the sort        function and/or filter 

option

8. Click Refresh to reload the data displayed on the screen or 

Download        to copy order details to an Excel file

9. Use View/Add Columns to determine which data elements are 

needed to configure your worklist

10. Click the Order Name/PON hyperlinkto view the order summary         

& the Status hyperlink to view the pending milestone summary

Click here to access the Delivery Worklist Job Aid

Watch the Recording

URL: Recording Link Passcode: aD4fzMP5

https://www.verizon.com/business/r3s0u4c3s/vps/job-aids-order/delivery-worklist-job-aid.pdf
https://verizon.webex.com/recordingservice/sites/verizon/recording/playback/09cffc3dcda74a9bb4efbb1338195e2e
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Wavelength Solutions|Additional Features

● Ability to Quote-Off-net TPV access (Metro - one endpoint must be VzB) & National

○ When entering the quote, hover over info icon for access type information

WAVE1234

ABC Company
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Wavelength Solutions|Additional Features

After selecting “Get Pricing” the system will display Off Net info as applicable

WAVE1234

WAVE1234-001

ABC Company
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Wavelength Solutions|Additional Features

The Summary screen will also display the Access Type

Summary WAVE1234

ABC Company




