
Text messaging is a convenient way to communicate 
for your business. But as with other forms of 
correspondence, your organization needs to be able 
to store and retrieve text messages to document 
compliance with regulations and be prepared for 
potential litigation. You may also want to retrieve text 
messages for customer service training or to capture 
business discussions.

Smarsh Capture helps make compliance simple.

Streamline text message archiving and reduce your risk of 
regulatory noncompliance with Smarsh Capture. Store 
messages in Smarsh’s Enterprise Archive, or with another 
third-party, to search for content quickly or use applications  
for e-discovery.

The Smarsh Capture solution includes:

Direct carrier capture: Capture Verizon text 
messages in their native format, regardless of the 
user’s device or location.

Message threading and attachments: Capture 
SMS and MMS messages in full conversational 
context, including attachments.

Make search easy: Search and retrieve message 
content based on user, data range, keywords or 
content tagged to specific cases, events or topics.

Simplified user management: Easily manage 
employee accounts with pre-configured access 
settings based on the employee’s role and 
governance policies.

Automated provisioning and number porting: 
Provision devices and attribute them to an employee 
name and email address.

Make storing and retrieving 
text messages easier.
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Help reduce risk and simplify 
regulatory compliance with 
Smarsh Capture.

The Smarsh Capture solution includes:

• Native compliance and governance for content sent on your 
Verizon corporate account, including SMS and MMS 
messages, as well as file, video and image attachments

• Policy controls that can be applied at a global or group level 
to help meet regulatory, legal and corporate obligations

• Content inspection and flagging functions that help  
identify leaks of sensitive information, suspicious behavior 
and/or abusive language, and let administrators set up  
alerts flagging keywords across messages to pinpoint  
any violations

• Automated archiving function that integrates seamlessly with 
Smarsh Enterprise Archive or your own archiving solution for 
accurate, fast and highly effective search, discovery and 
case management

Integration with Verizon

Using Smarsh with Verizon is simple. Message archiving is built 
into the Verizon 5G/LTE network, so there’s no need to 
manage and monitor an over-the-top application. Employees 
can send and receive text messages as usual, without any 
noticeable change in their user experience.

Learn more:

For more information about using Smarsh Capture with the 
Verizon network, contact your account representative or visit 
verizon.com/messagearchive.

By partnering with Smarsh, Verizon makes it easy to 
monitor, archive and retrieve text messages sent over 
Verizon business-provided devices. Smarsh reduces 
the risk of regulatory non-compliance so employees 
can collaborate with confidence.  
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