Infographic

Protect you
devices and

your produc

Avoid costly disruptions to your
workday with device protection' that
empowers your team’s productivity.
Safeguard your eligible devices before
enroliment ends on May 3, 2026.

A damaged, lost or stolen mobile
device can cost you business.

411IM  124M 38%

people had their phones phones had cracked of incidents occur
lost, stolen or damaged screens in 2024.2 within the first 12 months
in 2024.2 of a phone’s contract.?

Help safeguard your eligible
devices and sign up for device

protection by May 3, 2026.

We've got you covered.

Take advantage of this limited-time opportunity to add a device protection plan to cover
your eligible devices, with benefits such as:

OGO Unlimited number of cracked screen and
back glass repair claims for a $0 deductible
for select smartphones and device
protection plans?®

Broken phone screen? Get back to business fast with cracked screen and back glass
repair at no added cost. Back glass repair is not available for Total Mobile Protection
Multi-Device for Business customers.

In-person device refresh for single-
= device customers?

Refresh your device for peak performance and protect it with a new screen protector.

Don’t sweat
alostor
stolen device.

Get your replacement smartphone or
new device purchased from verizon.com
delivered and set up as soon as same day.®

One flat $99 damage replacement deductible
per approved claim®

| More protection
= for multiple devices

We offer multi-device protection plans that cover up to 49 lines with eligible devices.
Our device protection can help extend the life of eligible business devices, protecting
your technology investment.

Learn more

Lock in device protection and help empower
your team’s productivity. To learn how we
can help protect your eligible business devices,

visit verizon.com/deviceprotection.
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. Verizon device protection solutions are available for eligible Verizon business wireless lines and devices. You must enroll by May 3, 2026, or within
30 days of device activation. Certain benefits are available with select plans. Claims limitations, line limits, deductibles, taxes, fees and terms apply.
See your Verizon Business Account Manager for details. The device has to be fully functioning, without damage (including cracked glass), and free
of defects/malfunctions.
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. 2024 Asurion Claims Data and Q4 Wireless Carrier Earnings Reports
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. Devices with damage to the screen and back glass are not eligible for repair unless the devices are eligible for both cracked screen and back glass repair
(if ineligible for repair, damage replacement deductible applies). Back glass repair not available to Multi-Device customers. Cracked screen and back
glass repair each available for select smartphones. Available in select locations and subject to parts, technician availability and other criteria, which are
subject to change at any time. Repairs are performed by an Asurion-certified technician and come with a 12-month limited warranty.
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Device cleanings are available in select uBreakiFix® by Asurion locations, which are subject to change at any time. Availability of device cleanings is for
most smartphones and is contingent on certain criteria, including device type and technician availability. Device performance checks are a web-based
service. These services are diagnostic only and do not include troubleshooting, triage, repair or replacement services. These benefits are provided by
Tech Coach or Business Tech Coach Security.
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All same-day device delivery and setup services are available in select locations, which are subject to change at any time, and are contingent on
certain criteria, including customer location, technician availability and inventory availability. Same-day device delivery and setup for insurance
replacements are available for select smartphones with approved claims, with eligibility determined at time of claim approval. Replacement device
could be new or refurbished.

6. The $99 damage deductible will apply for all damage that is ineligible for cracked screen and back glass repair. The $99 damage deductible will not
apply if your loss and theft deductible is less than $99. In such cases, the damage deductible will be the same as your loss and theft deductible.
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