Learn the facts about
Verizon Frontline.
For the people who work on the front
lines, every second counts.

When lives are at stake, those on the front lines need a network
that’s built right. You have the freedom to choose what network
is right for you. This is why we created Verizon Frontline – the
advanced network and technology for first responders.
Discover why, when seconds matter, you can count on the
nation’s most reliable network.1

Fact: No public radio spectrum, whether it’s
the band used by Verizon Frontline or another
carrier, is dedicated exclusively to public safety.
infrastructure personnel—which
can potentially impact operational
effectiveness. Verizon Frontline
prioritizes first-responder
communications so that their
critical communications have a
greater chance of call completion
in the event of an emergency.

Different carriers use different slices of
the commercial 700 MHz band of
radio spectrum to support public
safety communications. Congestion
on cellular networks can potentially
limit call completion rates for public
safety, national security, emergency
preparedness and critical

Verizon Frontline is a platform that’s intelligent, virtual and
scalable. It helps ensure that first responders get the data and
network resources they need when it matters most. Our virtual
core is designed to deliver emerging technologies as they
become available, so first responders don’t have to wait
for lengthy network hardware upgrades.
Dedicated network capabilities from Verizon Frontline:

Preemption
Helps keep communications connected
during emergencies by reallocating
resources to first responders for the
duration of the incident.

Priority
Gives network access to public
safety communications first

Fact: With network interoperability, public
safety data will be able to travel across any
band in any wireless spectrum.
• Real interoperability will help ensure eligible first responders have the ability to
communicate and share information through text, video, photos and data among
multiple parties—regardless of their choice of network
• Varying departments and jurisdictions will be able to share mission-critical
information no matter what network they’re on
• True interoperability helps enhance quality of service on any network used

Fact: Network security is a top concern for
network providers, and it’s up to each provider
to build in security measures that help protect
your voice and data communications.

Verizon is committed to resilient
communications. We maintain a
dedicated satellite link and locate
backup systems at cell sites and
switching centers to keep the network
running for those on the frontline—
even when commercial power is lost.

We offer a comprehensive suite of
industry-leading security solutions that
complement Verizon Frontline.

With Verizon Frontline,
we’re not just focused
on the here and now.
We’re committed to building the most
innovative product roadmap that will deliver
life-saving technologies well into the future –
helping to provide first responders with the
best tools for the job.

Why Verizon
43 teams

99%

Dedicated teams are located nationwide
with strategically placed assets that
provide coordinated action and support
during natural disasters and emergencies
to both Verizon and non-Verizon customers.

Our 4G LTE covers 327 million people,
more than 99% of the U.S. population, and
reaches over 2.68 million square miles.2

Mobile Command
Centers

Cells on Wheels
(COWs)

Cells on Light
Trucks (COLTs)

Professional services teams
Backed by years of security experience to help our customers identify
and resolve security risks within their network infrastructures
Research and testing laboratory
We certify and promote new devices and applications that meet
the rugged dependability that public safety demands.
With the coverage of Verizon 5G Nationwide and the unprecedented
performance of 5G Ultra Wideband, first responders could be able to
harness the transformative power of 5G to help improve crisis response.
5G Ultra Wideband available only in parts of select cities. 5G Nationwide available in 2,700+ cities.

Learn more about Verizon Frontline
1 America's most reliable network based on rankings from the RootMetrics® U.S. National RootScore® Report:
1H 2021. Tested with best commercially available smartphones on three national mobile networks across all
available network types. Your experiences may vary. The RootMetrics award is not an endorsement of Verizon.
2 Based on 9.15.2019 U.S. Census population data.
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