
An easier way to manage mobility.

Integrating mobile devices and applications into your 
everyday workspaces is a great way to give your employees 
the flexibility to work anytime, virtually anywhere. But it can 
also create more challenges for your IT team. To help ensure 
you are reaping all the benefits mobility can bring to your 
business—and keeping your devices operating at their best— 
you need an easy way to manage it all.

To help bring continuity to your business and streamline 
IT operations, Verizon Mobile Device Management (MDM) 
enables broadband hotspot management and Unified 
Endpoint Management services. As your mobile workspace 
and IT needs continue to grow and change, Verizon MDM 
evolves too, bringing new services and features to your 
interface to provide a reliable and innovative experience. 
All to help you deliver greater power and flexibility to your 
operations while simplifying management for IT.

Experience even more business benefits.

Using Verizon MDM can help you to:

•	 Enable mobile device freedom, maintain productivity and 
increase employee satisfaction

•	 Reduce the cost of supporting mobile assets

•	 Enhance overall application and performance management

•	 Secure corporate devices and prevent unauthorized 
access

•	 Address changing business needs with a solution that’s 
continually updating support of new services, devices  
and features

With the right 
tools to manage 
mobility, you’re 
ready
Verizon MDM simplifies mobility 
management.

Solution brief

Go beyond ordinary MDM.

Verizon MDM is a unique and comprehensive solution 
to fit your needs, with:

Single user interface 
Experience a single, unified portal accessible 
24/7

Unified Endpoint Management (UEM) 
Expand MDM capabilities to manage, 
configure and protect mobile devices running 
Android, Apple iOS, macOS or Microsoft 
Windows

Broadband hotspot management 
Manage security profiles and settings on 
selected Jetpack and USB devices

Location services 
Locate devices whether or not they have  
GPS capability

Seamless device enrollment 
Empower IT managers to remotely provision 
devices and securely configure policies via 
an interface that is compatible with Android 
Zero Touch, Apple Business Manager and 
Samsung Knox Mobile Enrollment

Unified Endpoint Management (UEM) + AI 
Assistant 
Take full advantage of UEM features with the 
AI Assistant, a genAI chat-based tool that 
enables conversational text so users can ask 
questions about solution features and how to 
implement complex workflows
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Easy endpoint management, all in one place.
Verizon MDM also allows IT managers to remotely 
manage and lock down smartphones, tablets and PCs to 
configurations that support employees’ ability to focus on the 
job.

Broadband hotspot management allows IT managers to 
manage Jetpack mobile hotspot devices and USB devices 
over-the-air, to help secure corporate assets. All these 
capabilities are housed within a single portal in the Verizon 
MDM centralized interface.

Benefits
•	 Improve the security of your employee devices, as well as 

enhance your application risk management capabilities

•	 Can help end user satisfaction and decrease employee 
technical support needs

•	 Find lost devices by using opt-in Location Services

•	 Can help IT productivity by streamlining device 
management processes, as IT managers can remotely 
provision policies without ever touching an end user device

•	 Configure security settings remotely, restrict device 
connections, and prevent end users from changing settings

•	 Remotely define and enforce device policies for all device 
types, to promote regulatory and corporate compliance

•	 Group devices and apply policies based on departments, 
locations or roles, allowing IT managers flexibility in setting 
permissions based on role

•	 Support automatic device enrollment in conjunction with 
identity provider solutions (such as Microsoft Entra ID®), 
and also enable seamless handoff between Verizon private 
5G/LTE networks and public 5G/LTE networks 

Unified Endpoint Management makes it easier 
for you to:
•	 Create allow/deny lists to help control the apps that can  

be installed or managed on devices

•	 Manage devices by locking them, wiping data or preventing 
access to specific applications or device functions (such 
as cameras)

•	 For Android devices, secure separation of corporate  
and personal data on devices via containerization

And broadband hotspot management also 
allows you to:
•	 Set dynamic limits on data usage

•	 Support a variety of enterprise grade Jetpack  
and USB devices

Solution brief

Learn more

Contact your Verizon Business Account Manager to 
discover how Verizon can help protect your business.

For more information, visit: verizon.com/business/
products/security/mobile-device-management/
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