Solution Brief

llluminate the
Network Edge

Moving from unmanaged
complexity to simplified Monitor
and Notify services.

Stay ahead of network issues before they
impact your business.

The challenge of constant network

In today's digital landscape, network uptime is critical. For
enterprises, any disruption can impact revenue, productivity
and customer trust.

The first challenge is visibility. Many IT teams lack the
resources to monitor their entire network infrastructure
virtually 24/7, creating blind spots where issues can arise
undetected.

The second challenge is response time. Without proactive
alerts, teams often react to problems after they've already
caused a service degradation or outage, leading to longer
resolution times and greater business impact.

Gain visibility and control

Verizon Monitor and Notify Services provide the essential
oversight you need, acting as an extension of your IT team
without taking over device management.

This service is designed for organizations that want
to maintain full control over their device policies and
configurations for reasons of privacy or specialized

requirements.

We monitor the health of your managed devices and notify you
proactively when an issue arises, empowering your team to
investigate and resolve it swiftly.

You get the benefit of our monitoring platform while
retaining complete authority over your network security and
performance configurations, ensuring operational integrity.
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Key features and benefits
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Virtually 24/7 health monitoring

Our platform continuously tracks key health
parameters of your managed devices, including CPU,
memory usage and connection counts, to detect
signs of trouble.

Proactive notifications

When a predefined health threshold is breached, we
generate an alert and notify your designated contacts
within 15 minutes, enabling a rapid internal response.

Trend Analysis and Security Advisories

Proactive monitoring and alert to security
vulnerabilities. Tap into 365 days of data for robust
trend analysis with self-service Network Operations
Center (NOC) reporting.

Retain full control

You maintain complete administrative access and
control over your device policies and configurations.
We provide the alerts; your team manages the
resolution.

Expert-backed awareness

Continuous network monitoring for network health
events and performance anomalies.

Why Verizon

We are dedicated to providing businesses with the tools and
services they need to succeed. Verizon has a long history as a
leader in networking, security and managed services, turning
the latest technologies into powerful business solutions.

» Decades of experience managing complex networks
* A world-class global IP network

» Trusted by businesses worldwide

Learn more

Empower your IT team with proactive awareness to
keep your network running smoothly.

To get started with Monitor and Notify Services,
contact your Verizon Business representative or visit
verizon.com/mns.

Services are subject to terms and conditions. Not all services are available in all areas. Please contact your Verizon representative for availability and details. Proactive outage notification SLA of 15 minutes applies as per
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