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The transformative potential of Neutral Host Network

Organizations today are looking to deliver improved business 
outcomes and better experiences for their employees and 
customers. Enhanced wireless connectivity can be an enabler 
to achieve them.

Verizon Neutral Host Network is a single, shareable wireless 
infrastructure that uses licensed spectrum1 to power your 
business’s evolving digital strategy. This game-changing 
solution redefines how users experience wireless connectivity 
regardless of their mobile carrier.

Seamless in-building connectivity 

Get a public and private network2 foundation for reliable and 
uninterrupted connectivity, keeping your staff and customers 
connected and your critical applications running smoothly. This 
means that users can access high-quality network coverage 
within specific areas, such as large arenas, government 
agencies and campuses of all sizes.

Unlock better connected experiences and improve  
business operations:  

A shared public and private network foundation 

Whether you need to cater to the general public or create a 
secure private network for specific operations, Neutral Host 
Network provides a robust foundation that can facilitate the 
deployment of advanced digital capabilities, such as secure 
access control, as well as policy-based and worker safety 
applications, to name a few.

Centralized infrastructure management across  
mobile carriers

Our solution offers the flexibility of centralized infrastructure 
management. This helps streamline operations, reduce costs 
and ensure seamless coordination across networks  
when required. 

Network amplification to enhance in-building  
public 5G coverage

Neutral Host Network can help boost network coverage, so 
users experience robust and reliable connectivity, even in 
crowded environments. It’s not just about coverage; it’s about 
how you enable your digital transformation goals for your 
business, operations, employees and customers. 

Solution brief

Give your employees and 
customers an enhanced 5G 
wireless experience regardless  
of their mobile carrier.

Reliability. Flexibility. 
Cost-effectiveness. 
That’s the power of 
Neutral Host Network.



How can our Neutral Host Network help improve 
connectivity in different locations?

Health care facilities 
Hospitals can use this solution to help ensure reliable 
connectivity for staff and patients alike. And with the 
addition of a Private 5G wireless network, critical 
equipment and staff communications receive the 
bandwidth and security they require. This is vital for 
efficient communication and business operations in a 
health care setting.

Corporate offices  
Our Neutral Host Network provides the foundation for 
multi-carrier wireless coverage tailored to meet the 
demands of data-intensive applications, particularly at 
corporate locations. Get reliable and efficient wireless 
connectivity to stay productive and connected in a 
fast-paced corporate environment.

Distribution and logistics 
Our advanced solution can revolutionize distribution 
and logistics in warehouses by seamlessly integrating 
with near-real-time shipment location tracking, 
streamlining operations to enhance productivity  
and optimizing picking and packing processes.

Why Verizon?

Verizon offers decades of experience in providing tailored, 
scalable, security-rich and reliable connectivity solutions to 
meet the unique requirements of diverse organizations. With 
our expertise in building and managing America’s most reliable 
5G network,4 we excel in implementing advanced collaboration 
and communications solutions quickly and efficiently.

Benefits of Neutral Host Network:

Scalable in-building connectivity 
Recognizing the diverse needs of organizations like 
yours, our Neutral Host Network offers tailored  
and scalable connectivity solutions. It’s not a  
one-size-fits-all approach; rather, it caters to the 
unique requirements of individual locations, enabling  
a customized and effective in-building wireless 
experience. This cutting-edge solution provides a 
network foundation that can scale easily and evolve 
with you as your organization’s needs grow.

Multicarrier system 
Our Neutral Host Network facilitates seamless 
connectivity for public subscribers from various mobile 
carriers to connect to a common radio access network, 
providing optimal connectivity for all users regardless 
of their chosen mobile service provider.3 

Cost-effective alternative 
Get a cost-effective alternative to the traditional 
approach of each mobile carrier deploying a separate 
network. This not only simplifies wireless connectivity 
management but also delivers robust  
coverage for users.

Future-ready solution 
Neutral Host Network is a future-ready 5G  
solution that can evolve with your digital strategy. It 
can seamlessly incorporate other solutions, such as 
Private 5G and mobile edge computing (MEC), to 
support your evolving digital strategy with a common 
infrastructure investment.

Exclusive access for employees and customers  
on your network 
Our unique solution leverages licensed spectrum to 
enhance enterprise applications with secure, high-
quality, reliable connections that your users expect.

Solution brief

1. Licensed spectrum refers to radio frequency bands reserved by the Federal Communications Commission for use by mobile network operators. No one else can broadcast on these bands, which ensures 
lack of significant interference and potentially better communication, reliability and performance.

2. A private wireless network is optional and not included with a neutral host network.
3. Customers will be required to enter into separate spectrum redistribution agreements with other non-Verizon carriers.
4. Most reliable 5G network based on more first place rankings in RootMetrics® 5G data reliability assessments of 125 metro markets conducted in 2H 2023. Tested with best commercially 

available smartphones on three national mobile networks across all available network types. Your experiences may vary. RootMetrics rankings are not an endorsement of Verizon.
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Learn more:

Get started today. Contact your Verizon  
account representative to learn more about  
Neutral Host Network. 

 
Call 1.877.297.7816 or visit  
verizon.com/neutralhostnetwork

http://verizon.com/neutralhostnetwork

