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Message Video Phone for  
the connected enterprise 
offers all-in-one business 
communications.

Now you can streamline communications and 
collaboration on one platform while seamlessly 
integrating all your essential business applications. 
Empower your enterprise with messaging, video 
meetings and calls from anywhere, on any device.

Seamless, real-time communication is more critical than ever. 
Enterprises need agile communication solutions that can keep 
pace with rapidly changing workplace dynamics. In this new 
distributed workplace, it’s essential to keep your employees 
productive and connected wherever they are. 

RingCentral with Verizon is an easy-to-use, reliable, all-in-one 
cloud-based platform that gives your workforce the flexibility  
it needs to collaborate and be productive from anywhere, 
freeing you to focus on growing the business and delivering 
exceptional experiences to customers and employees alike.

Achieve more with cloud-based tools and  
enterprise-grade reliability.

RingCentral with Verizon harnesses the power of the cloud to 
help today’s modern, mobile enterprises communicate faster, 
smarter and more effectively than ever before. Built on a secure 
and reliable cloud communications and collaboration platform, 
RingCentral with Verizon goes beyond cloud PBX—combining 
voice, team messaging, collaboration, video conferencing and 
online meetings.

Available across multiple devices—from smartphones, tablets 
and computers to desk phones—RingCentral with Verizon is  
a unified communications and collaboration as a service 
(UCCaaS) solution that scales with your business, making it 
easy to use and manage from a single platform.

With a robust set of open application programming interfaces 
(APIs), RingCentral with Verizon enables businesses to 
seamlessly embed communications into business applications, 
improving workflow productivity. Enterprises rely on 
RingCentral with Verizon to connect their workforces, build 
relationships with customers, share knowledge and get work 
done—how they want, wherever they want.

82%

The way we work has changed forever.

Modern, seamless, reliable

RingCentral with Verizon delivers industry-leading 
cloud Message Video Phone™ applications integrated 
across Verizon’s ecosystem of connectivity, mobility 
and industry-specific solutions. It brings the power of 
an enterprise-grade PBX with modern apps and open 
APIs, delivered with end-to-end quality of service and 
ongoing innovation.

Percentage of business leaders 
who will allow employees to 
work remotely at least part  
of the time1



Explore the features and benefits of RingCentral  
with Verizon:

Collaboration tools for the new workforce

All-inclusive cloud communications solution with  
HD voice, video, messaging, conferencing and  
fax capabilities

Team workspace with fully featured messaging, 
collaboration, file sharing and task management

Communications that scale

Single, easy-to-use centralized interface for managing 
all locations and users

Flexibility to scale up or down with business demands

The power of an open platform

Ability to embed communication functionality into 
workflow applications for increased productivity

Integrate with leading business applications, including 
Salesforce,® Google,® Box,® Okta,® Microsoft® Office 
365,® Oracle® and Zendesk.®

Customize or design your system with the RingCentral 
Connect Platform.

Analytics that matter

Quality-of-service reports monitor your phone 
system’s health and diagnose call quality issues.

Analytics portal provides essential insights into how 
your company uses your phone system.

Simplified IT administration

Manage users and locations—anytime, anywhere,  
on any device. Robust reporting and management 
tools offer a holistic view across all your sites.

As your business scales and grows, your growing 
network locations create more complex operations 
with unique management challenges. RingCentral’s 
multisite support feature gives you the flexibility to 
manage and support your branch offices based on 
their unique operational needs.
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World-class security and reliability

Seven layers of security protect your data and 
communications. Enterprise-grade reliability and  
a fully redundant global network ensure service  
remains at the highest standard with a 99.99% 
available uptime SLA.

Quality of service

Access a real-time dashboard to proactively monitor 
call quality and reactively troubleshoot issues for 
all users. Pinpoint quality issues down to the exact 
location, ISP, network and endpoint. Get easy-to-
understand quality scores and underlying data, 
including jitter, latency, packet loss and codecs.

The right partner for your advanced communications

RingCentral with Verizon delivers calling, collaboration and 
messaging that is integrated across Verizon’s ecosystem of 
connectivity, mobility and industry-specific solutions, delivered 
with end-to-end quality of service.

Learn more:

Get started today. Contact your account representative 
to learn more about RingCentral with Verizon or visit  
verizon.com/business/resources/support/ringcentral/
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