
The simple way to secure 
your mobile devices

Solution brief

Verizon Business Mobile Secure helps your workforce  
to stay protected and productive.

According to the Verizon Mobile Security Index (MSI) 2020, 
almost a third (28%) of small and medium-sized businesses 
(SMBs) were victims of a cyberattack during 2019.1

Eighty-one percent of SMBs also stated that mobile threats 
posed a moderate to significant risk to their business.1 To help 
address these challenges, we’ve developed a multi-layer 
security approach that consists of mobile device management, 
mobile threat defense and Wi-Fi protection, along with 
dedicated technical support.

Verizon Business Mobile Secure is our latest security offering 
for mobile devices that’s built to meet the security needs  
of SMBs, particularly those with active mobile workforces.  
It provides simple, easy-to-use solutions to help keep your 
team productive and information protected. 

Mobile device management and mobile threat 
defense: Securely enable mobility for your business.

While the use of mobile devices is rapidly growing in SMBs, 
mobility comes with a number of risks, such as lost or stolen 
devices, as well as security threats. The key to managing and 
reducing these threats is to have strong mobile device 
management (MDM) and mobile threat defense capabilities in 
place. Business Mobile Secure includes Verizon Mobile Device 
Management and Lookout® for Small Business to fill this need. 

Verizon Mobile Device Management gives you the ability to 
remotely lock or wipe stolen devices and enforce the use  
of lock-screen passcode requirements to help prevent 
unauthorized access. The solution also allows you to remotely 
deploy applications that help to improve employee 
collaboration and productivity.

Lookout for Small Business can help you quickly detect and 
respond to mobile threats and protect sensitive information. 
Whenever a threat is detected, Lookout will alert you with  
the details and provide instructions on how to mitigate the 
threat. Most issues can be resolved by the employees 
themselves using on-device instructions, which can reduce 
time spent managing security and allows you to stay focused 
on your business.

Business Mobile Secure: Integrated and easy-to-set-
up solutions to help protect your mobile devices  
from security threats

Mobile device management, provided by Verizon 

Using Verizon Mobile Device Management helps you to:

• Maintain productivity by preventing and diagnosing issues 
before they become serious problems

• Control all your devices and access device diagnostics, 24/7, 
using a web portal that’s linked to your Verizon My Business 
Account—no additional hardware or software required

• Manage device permissions and assign business policies  
to employees and work groups remotely—no need to  
collect devices

• Implement controls that include enforcing passcode 
requirements, wiping data and restricting access to specific 
apps or device functions, such as camera, screen capture 
and file sharing

Mobile threat defense and Wi-Fi protection, powered by 
Lookout for Small Business

With Lookout for Small Business, you can:

• Protect mobile devices against phishing, app, network and 
device-based threats 

• Receive notifications when a device attempts to connect  
to an unsecured Wi-Fi

• Get threat alerts quickly, along with simple steps  
for remediation  

• Send a single deployment email to employees to connect 
them quickly without the need for an IT team to run a 
complex, lengthy installation process

Eighty percent of SMBs said that accessing 
business systems on mobile devices is  
key to their profitability and productivity.1 



Dedicated technical support

• Get access to live chat with experts for tech support

• Receive security services that cover onboarding, setup and 
expert troubleshooting of security application issues

Give your workforce more ways to collaborate and 
connect with One Talk.

For most businesses, mobile communications and 
collaboration are central to improving employee productivity, 
controlling costs and enabling remote workforces. Combined 
with Verizon’s One Talk service, Business Mobile Secure helps 
you protect mobile devices, secure content, boost mobility and 
improve productivity—all without the added expense of 
dedicated IT resources. 

Why Verizon

With the right technology partner, you’re free to focus on what 
you do best—running your business. Whatever your product or 
service, Verizon is the right partner to enable the things that 
matter most to you and your customers. 

In fact, when you partner with Verizon, you’ll get solutions built 
specifically for your business needs. Plus, we offer a number  
of flexible wireless plans that are designed to grow with you 
and work where you work—all on the network that’s #1 in 
Customer Satisfaction with Small Business Wireless Service  
by J.D. Power.2 Best where it matters.

Learn more:

For more information about Business Mobile Secure  
and how it can help protect your business, please  
contact your Verizon Business Account Manager or visit 
verizon.com/business/products/security/mobile-device-
endpoint-protection/business-mobile-secure/
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1 Verizon Mobile Security Index 2020
2 Verizon Wireless received the highest score among small business wireless providers in the J.D. Power 2021 U.S. Business Wireless Satisfaction Study of business customers’  

perceptions with their current wireless carrier. Visit jdpower.com/awards for more details.
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Forty-three percent of SMBs that suffered a 
mobile security compromise said remediation 
was difficult or expensive. 
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