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Accelerate 
telehealth 
and new  
clinic growth 

For a modern healthcare CIO, digital transformation 
has evolved beyond a central hospital setting and into 
decentralized care networks. Driven by an industry-wide  
push toward outpatient clinics, micro-hospitals and 
distributed virtual health hubs, health systems are rapidly 
expanding their physical footprints to bring care closer to 
patients. However, managing these highly distributed care 
ecosystems has exposed a critical operational vulnerability: 
traditional network provisioning often cannot keep pace with  
the velocity of a modern, multi-site healthcare network.

As health systems scale, IT organizations face a backlog of 
fragmented workflows and manual data entry.  Disconnected 
service delivery loops can stall circuit activation, leaving 
new clinical locations digitally stranded and operationally 
challenged. When network infrastructure deployments drop 
into these operational dead-zones, critical digital health 
services and remote diagnostics may be impacted.

To help support consistent patient access across the 
care continuum, modern CIOs are shifting to agentic AI. 
By automating schedule coordination and self-healing 
deployment fallouts, healthcare leaders can bypass legacy 
human bottlenecks and efficiently tether new, decentralized 
facilities to the enterprise data fabric.

The challenge

Expanding healthcare systems face an aging order backlog 
with severe cancellation risks. Unassigned tasks and broken 
workflows in the service delivery flow mean setting up 
network infrastructure for new clinics or telehealth hubs  
can face extended delays.

Provisioning agent

By deploying agentic AI network management to support 
scheduling and accelerate end-to-end service delivery, 
the Verizon Agentic MNS Operating Layer can significantly 
reduce wait times for new site activations.

Learn more
Schedule a consultation  

Explore our solutions

The benefits*

Helps achieve an improved process efficiency  
by compressing delivery timelines over time.

Helps enable healthcare providers to add  
new locations or connect critical medical 
devices to the network rapidly.

Helps deliver faster time-to-value so critical 
digital health services can go live with fewer 
operational bottlenecks.

*�Use case provided for illustrative purposes only, does not guarantee commercial viability and requires independent, careful evaluation before commercialization. 
This solution provides network infrastructure services only and is not a medical device, clinical system, or healthcare delivery platform. Customers are solely 
responsible for ensuring their own compliance with applicable healthcare regulations.  © 2026 Verizon. 
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