A police department:
Utilizing Verizon

Frontline 5G
connected laptops

Use case

The challenge facing first responders

A public safety organization of over 1,000
employees faced significant operational
challenges in meeting community needs.
The Deputy Director of Public Safety

was tasked with leading a modernization
initiative to upgrade technology, streamline
workflows and enhance communication.
The goals were to improve community
service and increase officer safety and
efficiency.

Challenges

They struggled with several key issues that hindered
its effectiveness:

« Communication and connectivity: Officers in the field
often experienced unreliable network connections,
particularly in densely populated urban areas and on
the city’s outskirts. This led to dropped calls, delayed
data transfers and a lack of real-time communication
between units.

¢ Access to information: A lack of seamless access
to critical information, such as real-time crime data,
suspect profiles and building schematics, slowed
down response times and compromised situational
awareness.

« Safety: Without reliable communications and real-time
data, officers were often unable to quickly access backup
or receive critical alerts, increasing their exposure to risk
during volatile situations.

« Efficiency: The current technology infrastructure is
outdated, leading to redundant manual processes and
delayed administrative tasks that pull officers away from
their primary duties.

« Data security: Handling sensitive citizen data and
confidential case information on a fragmented network
presents significant security vulnerabilities and risks of
data breaches.

Solutions

To address these challenges, they rolled out a strategic
initiative focused on two core areas:

¢ Investing in technology: The department deployed a new,
comprehensive technology suite that includes secure 5G
connected laptops, a unified data platform and advanced
software for real-time analytics. This investment will
modernize their operations and provide officers with the
tools they need to perform their duties effectively.

¢ Training and protocols: The department will implement
new training programs to ensure all personnel are
proficient in using the new 5G connected laptops. New
protocols will be established to standardize communication
and information sharing, fostering a more cohesive and
efficient workflow.
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Benefits

By implementing these solutions, they aim to achieve
several critical benefits

¢ Improved officer safety: With reliable network
coverage and enhanced security features, officers
can maintain consistent communication with dispatch
and one another. The ability to instantly access critical
information about a location or suspect will help them
to make better, safer decisions in the field.

¢ Increased operational efficiency: The new technology
will automate manual tasks, streamline reporting, and
provide a single source of truth for all case-related
information.

 Enhanced public trust: A more efficient and effective
police force can respond to emergencies faster, and
solve crimes more quickly.

¢ Secure data management: Enhanced security
features, such as end-to-end encryption and secure
access protocols, will help protect sensitive data
from unauthorized access, ensuring compliance
with privacy regulations and maintaining the integrity
of investigations.
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Conclusion

The department’s investment in 5G connected laptops and
revised protocols was a proactive step toward creating

a more secure, efficient and responsive public safety
organization. By providing reliable network coverage,
enhanced security features and customized solutions, we
can directly support them in achieving its goals of improving
officer safety, increasing operational efficiency and better
serving the community.

This partnership will be critical in transforming the
department’s capabilities and setting a new standard for
public safety in a major metropolitan area.
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