
Verizon VoIP MAC (Moves, Adds, Changes) Help Desk Request


DID YOU KNOW? You may qualify to enter your U.S. VoIP location ADD or U.S concurrent call CHANGE request using our new automated ordering platform through Verizon Enterprise Center.  Please contact your account representative to determine if you qualify to place these VoIP orders through the Verizon Enterprise Center. 

Verizon Enterprise Center is a powerful management tool that allows you to create orders, check order status, get notified when your invoice is ready, create and status a repair ticket, and much more!  To register today, access Verizon Enterprise Center and click Sign In/Register.  Click here to access training on the Verizon Enterprise Center.  


Form Instructions:

· Customer to complete the sections below
· Note: Details highlighted in red are mandatory for new install requests
· Copy Verizon Account/Sales team email address when sending request to MAC Help Desk
· Send completed form to macrequest@verizon.com

Notes

	Please complete one form per VoIP location using the form below. 
Alternatively, for multiple locations you can use 
this spreadsheet. 



	Should this request be in line with Verizon VoIP Microsoft Operator Connect, please also complete this questionnaire.








	Type of Request (To be provided by customer)

	

	Notes and Details ( for additional comments, special instructions etc.)

	




	Order Details (To be provided by customer)

	Customer Name
	 

	Location Name
	 

	Site Address
	

	Customer Contact Details
	 

	If Porting, list of telephone numbers to port
	 

	Billing Telephone Number
	 

	Location ID / Active Existing Telephone Number
	

	(For Move Add Change orders Only)
	

	Customer Legal Entity (CLE)
Name & Address
	

	Verizon Sales Contact Details (Name and Email)
	

	Inbound CNAM (Billable) - US only - Yes or No
	

	Outbound Caller ID Configuration - Please choose:
1. Enable Subscriber level - Can be set at TN level
2. Local Level Override - Can be set at location level
3. Suppress Caller ID - Can set suppression at TN or Location
	

	Caller ID Name (CNAM) - US only
15 characters max including spaces and special characters
	

	Quantity of new/native DIDs/Telephone #s
	 

	Quantity of new concurrent calls
	YES / NO

	Is this order linked to 
Microsoft Operator Connect 
(US/Canada/Mexico only)
	YES / NO



========================================================================
	Verizon Information (To be filled by Verizon Representative)

	NASP ID
	 

	Enterprise ID
	 

	Design ID
(Not required for Add Location Type 1 design change request)
	 

	Enterprise Trunk Name 
(only in case of a change request for
Add location – Type 1 design)
	

	Opportunity ID (VRD)
	 

	Billing Account Number (VRD)
	 

	Quote Currency (VRD)
(This currency must match the BAN currency)
	

	Circuit ID/VPN Name (if applicable)
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Verizon VoIP - MAC Help Desk Bulk Request- 01182023.xlsx
INSTRUCTIONS

		Verizon VoIP MAC (Moves, Adds, Changes) Help Desk Request

		Form Instructions:



		Customer to complete the following sections:

		o  Type of Request, Notes & Details, and Order Details 

		o  Note: Fields highlighted in red are mandatory for new install requests

		Use Note and Details section for additional comments, special instructions etc.

		o  In the case of a list of portability numbers required please complete a tab per site for this field.

		Copy the Verizon Account/Sales team email address when sending request to the MAC Help Desk

		o  Send the completed form to:				macrequest@verizon.com











mailto:macrequest@verizon.com

Change request Form

		Verizon VoIP MAC (Moves, Adds, Changes) Help Desk Request

		Type of Request (to be provided by Customer)











		Notes & Details











				SITE 1		SITE 2		SITE 3		SITE 4		SITE 5		SITE 6		SITE 7		SITE 8		SITE 9		SITE 10		SITE 11		SITE 12		SITE 13		SITE 14		SITE 15		SITE 16		SITE 17		SITE 18		SITE 19		SITE 20		SITE 21		SITE 22		SITE 23		SITE 24		SITE 25		SITE 26		SITE 27		SITE 28		SITE 29		SITE 30		SITE 31		SITE 32		SITE 33		SITE 34		SITE 35		SITE 36		SITE 37		SITE 38		SITE 39		SITE 40		SITE 41		SITE 42		SITE 43		SITE 44		SITE 45		SITE 46		SITE 47		SITE 48		SITE 49		SITE 50

		Order Details  (To be filled by Customer)

		Customer Name

		Location Name

		Site Address

		Customer Contact Details

		If Porting, list of telephone numbers to port
(if multiple numbers please add a tab per location and indicate tab name here)

		Billing Telephone Number

		Location ID / Active Existing Telephone Number
(For Move Add Change orders Only)

		Customer Legal Entity (CLE)
(Name & Address)

		Verizon Sales Contact Details 
(Name and Email)

		Inbound CNAM (Billable) - US only  
Yes or No

		Outbound Caller ID Configuration  
Please select option within the drop down:
1. Enable Subscriber level - Can be set at TN level
2. Local Level Override - Can be set at location level
3. Suppress Caller ID - Can set suppression at TN or Location

		Caller ID Name (CNAM) - US only
15 characters max including spaces and special characters

		Quantity of new/native DIDs/Telephone #s

		Quantity of new concurrent calls

		Is this order linked to 
Microsoft Operator Connect 
(US/Canada/Mexico only)

		Verizon Information (To be filled by Verizon Representative)

		NASP ID

		Enterprise ID

		Design ID
(Not required for Add Location Type 1 design change request)



		Enterprise Trunk Name 
(only in case of a change request for Add location – Type 1 design)

		Opportunity ID (VRD)

		Billing Account Number (VRD)

		Quote Currency (VRD)
(This currency must match the BAN currency)

		Circuit ID/VPN Name (if applicable)



New Site

New Site

Increase Concurrent Call

Add Native IDs

Porting

Decrease Concurrent Call

Others



Sheet2

		1. Enable Subscriber level - Can be set at TN level				YES

		2. Local Level Override - Can be set at location level				NO

		3. Suppress Caller ID - Can set suppression at TN or Location





Site 1 Porting number details

		Please list your ported telephone numbers.  
Please indicate 1 number or 1 range per row

		Site Name		Telephone numbers to be ported





Site 2 Porting number details

		Please list your ported telephone numbers.  
Please indicate 1 number or 1 range per row

		Site Name		Telephone numbers to be ported
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Verizon VoIP - MAC Help Desk Operator Connect Jan 2023 FINAL.xlsx
MAC questionnaire VV4OC

		Status:		In-Progress		Please send quote with the pre-sales workbook for approval

		Date:				* Be sure to place order in the right location with admin info in VRD

		MAC Questionnaire Verizon VoIP for MS Teams Operator Connect

		General Questions		Answers		Comments		Owner		Resources

		Solution Specialist (SS)				Please make sure the SA is engaged		SS

		Solution Architect (SA)				Please upload this to the PQ Design Repository		SS

		Customer Microsoft Teams Environment		Answers		Comments		Owner		Resources

		* MS Tenant ID(s)				Required for Add or Move Locations MAC only

NOTE:  If multiple MS Tenant IDs to be considered under this order, Verizon Sales to ensure correct mapping of Verizon VoIP location to MS Tenant ID in the Order Request.		SA		Guide to help customer find their Tenant ID

		* Has the customer selected Verizon as their operator?				Required for Add or Move Locations MAC only		SA

		* Are emergency addresses already setup in Teams for each customer locations?				Required for Add or Move Locations MAC only		SA

		* Has the customer configured Teams Places (on the MS emergency addresses) for mapping to specific Verizon TNs?				 - Required for Add or Move Locations MAC only

NOTE:   
- This is in reference to location designators like floor or building (Teams Places)
 - If yes, customer to provide a mapping of single TNs to single MS Location IDs for each Teams Place during Order Validation. 
 - If no, Verizon will map all TNs (per VoIP Location) to the default MS Location ID of the specified MS emergency address
 - Please note: For Canada and US the customer can later on update the associated MS emergency address any time in the Teams Admin Center.				https://learn.microsoft.com/en-us/microsoftteams/configure-dynamic-emergency-calling

		* Does the customer have existing Teams PSTN calling they want to migrate over to Verizon OC?				Required for Add ported Telephone Numbers MAC only		SA

		Nunber Usage:  List any TNs designated for applications				 - Required for Add ported or Vz Native Telephone Numbers MAC only

NOTE
 - Applications numbers are meant for non-user assignments such as call queues and auto attendants 
 - If yes, customer will have to raise a Quick Ticket post-implementation to get Number Usage changed (from CallingUser to FirstPartyApp)		SA		https://enterpriseportal.verizon.com/public/index.html#/repairsqf/tickets/create

		Does customer need provisioning and MACD support?				Professional Services can be engaged		SA



https://learn.microsoft.com/en-us/microsoftteams/configure-dynamic-emergency-callinghttps://learn.microsoft.com/en-us/azure/active-directory/fundamentals/active-directory-how-to-find-tenanthttps://enterpriseportal.verizon.com/public/index.html

Ans

		Existing Teams Calling

		No				No

		Yes, Direct Routing				Yes

		Yes, MS Calling Plans

		Yes, Operator Connect

		Yes, Various
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Decrease Concurrent Call
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