Establishing Mist
Dashboard Access via
Verizon Enterprise
Center

Overview

The Mist Dashboard, part of Verizon Managed SD Branch with Juniper Mist, offers customers a consistent,
single-pane-of-glass view for health, usage reporting, analytics and network configuration. This document
explains the post-sale process for New or Existing customers to enable Mist Dashboard access.

Functionality

Important: Users must register for a Verizon Enterprise Center (VEC) account before accessing the Mist
Dashboard via single sign-on. See VEC registration instructions on page 2.

Access the Mist Dashboard through the "Tools" menu in the VEC Service Management Dashboard. Enabled users
receive read-only access to health, usage, analytics, and configurations.

Some of the functionality users will see in the Mist Dashboard:
e Site and device health information
e Historical performance
e Top Metricsincluding Service Level Expectations (SLEs)
e Site & Device Inventory list

e Network configuration settings
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Register for the Verizon Enterprise Center Portal

Following is a quick-start guide to VEC registration and access.

Note: a VEC administrator may perform this task on behalf of another user.

Detailed registration instructions are available at: Reqister at Verizon Enterprise Center - VEC Support

hVerizon Q =

Quick Start:
1.  Goto: Verizon Enterprise Center
2. Click ‘Register’in the Verizon Enterprise Center section
‘IeI‘iZOI'I Moblle Internet Solutlonz Incights LogIn Searc]
business
Select your Verizon service to easily manage
your account online anytime, anywhere atno cost.
Wirsless Wirelin Fos, phone & intemet
My Business for Wireless Verizon Enterprise Center My Business Wireline Fios,
0N Wirelecs Eenices on your your Vierizon wireline businese accounts phone, intemet&TV
mobiec esand for €1 medium, and small business. — £ iness accounts withone
your business
For products like For products like
Learn more Leam more Learn more
Register usingan invoice or invitation code >
3. Complete theregistration process.
4. Logintothe VEC at: Verizon Business Account Login
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https://www.verizon.com/business/support/vec/access/register/
https://enterpriseportal.verizon.com/ui/public/#/selfreg/lob
https://mblogin.verizonwireless.com/account/business/login/unifiedlogin

Add Mist Dashboard access for an existing VEC account

1. Fromthe VEC homepage, select “Manage users”

NOTE: An existing Primary Contact VEC User can add Juniper Mist for othersin the Company.

-
‘Ierlzon Orders Service Repairs ProductTools Billing Suppnrt
business

Got aminute to give us feedback on the new homepage experience?

Let us kniow what you think about the My Workspace Homepage. It will only take a couple of minutes. We really appreciate your feedback. It helps make Verizon
Enterprise Center better. Giick on *Provide Feedback’ to share your thoughts on the new experience.

“Your feedback is more important tous Provide Feedback Watch Video

2. Selecttotalusers

.
‘lerIZOI‘I Orders Service Repairs ProductTools Biling Manageusers Support
business

Home  Profile agmnistration

=3 Yousannowviewand remind unreg userstosett leonVEG. Viewnew user details >

Profile administration @

As of May07.2026 04:06 AM EST

Users with access to accounts Users with product tools

Total user(s) Total
Active users Pending users Withaccess Without access With product tools Without product
P [ P
Accessrequests Manage service groups Manage reporting structures

Review and approve access requests submitted by your users Organizeyoursenices. Organizeyour senices

3. Apply afilter to select the user(s) requiring Mist Dashboard access

‘IeI’IZOI’I Orders Service Repairs ProductTools Biling Manageusers Support
business

Home = Profleadministraion = Manageusers.

Manage users
View and update your users access
@ Your u

Allusers v
O\! Y Ii C
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4. In“Producttools customer canupdate” select “Add Products/Tools”

verizon Orders Servie Repalrs ProductTools Billng Manageusers Support
business
Action Required Verizon Service ChangesinTulsa  iew Dewils 1M

Home | Sroflesdministrstion | Manegeusers | JOCEAMANF
User details Changerols  Resestpassword  Delstsuser  Clonsuser [T
Username Email Phone number
JOCE ANANF - +-5555565555
Role Total accessrequests Pending requests
Anahyet o] o]

Accounts Companies & groups

ACd Aog >

Viewremove > View/remove
Product tools you can update £ddproductioos
Narecords found

5. Expand the “Mist Dashboard” section then select “Mist Dashboard” and “Mist
Dashboard-Read Only”

Mist Dashboard

D Mist Dashboard-Custom
[] MistDashboard-HelpDesk

Mist Dashboard-Read Only

6. Atthebottom of the page, select “Add”

XOSTATS +

«» - (st cmme )

Mist Dashboard access for the existing VEC user is now complete!
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Accessing the Mist Dashboard via Verizon Enterprise Center
VEC users with Mist Dashboard access enabled follow these steps to access the Mist Dashboard.

1. Loginto Verizon Enterprise Center (VEC)

Login

to your business account

ByPassword By Device

User D
Forgot user ID?
Password
Manage your
Forgot password? bUSIpess ac‘?ount
online anytime,
1 Remember my user ID anWhere.

2. Onthe VEC homepage select “Service” from the Navigation menu

‘IerIZOI'l Orders Repairs ProductTools Biling Manageusers Support

business

Got a minute to give us feedback on the new homepage experience?

Letus knowwhatyou think about the My Workspace Homepage. Itwill oly tak le of minutes. We reall ur feedback. It helps make Verizon
Enterprise Center better. Click on "Provide Feedback” toshare your thoughts on the new experience.

Your feedback is moreimportant tous Provide Feedback Watch Video

3. Select“Service Management Dashboard”

.
‘I er IZOn Orders Service Repairs ProductTools Billing Manageusers Support
business -
Manage service Service tools Global change requests Service Support
I Service Management Dashboard I Manage service groups Create service/Change request Guides & Tutorials
View inventory Migration cross reference tool Allrequests
View alarms Security advisories
Contracts & Price Book
View tickets & events Service Management Reporting
My contract summary
Map view
My Price Book
Manage auto renewal
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4. Fromthe Tools Menu, select “Mist Dashboard”

verizon Orders Service Repairs ProductTools Biling Manageusers Support
business
Manage Customer Defined Groups.
Service Dashboard Inventory ~ Map  Tickets/Events ~ Alarms  Manage AutoRenewal Manage Requests
Manage Service Groups
DaShboard Migration Cross Reference Tool request )
NaaS Management Center (&n) X & 2
'SD WAN with WAN Optimization—
Network Health > ¢ Incident Tickets > o i Schedul|  SiverPeak ¢
Updated on Thu, 14 May 2026 13:54:32 GMT Updated on Thu, 14 May 2026 13:54:32 GMT N Updatedon Tt
Security Advisories
Aor

Service Management Reporting

Feb-Mar

Dec-Jan VersaDirsctor @& 4

Oct-Nov

Aveses | wan Jsis/SD.

Jun-jul 83

3 50 100 150 200
Change Request Service Request ® Maintenance Event

’ ACMEFAB
Monitor [ I

acmefab-aurora-40285535 ~ Today ~ BETA|  Classic View

Current Values @

Wi-Fi Clients,

2

Wired Clients

1 Access Point 1 Switch 1 WAN Edge

Clients
(&) wan Edges B Wireless M Wired

W Wirgless Clients 0
O wisteages

W Wired Clients 2

12:00 AM May 18- 11:11 AM May 18 (drag an area of interest to Zoom in)
=

TR
_ Wirelss o808
— Wired 18 MB/9.6 MB
e - — e~ . L — WaN TSMBATME | __ — — B .
i 1 F — =\
1
Wireless [ ired [7] waN
4110 AM- 420 AM May 18
Alerts @ Al ocritcal oWarning 0 Information

Alert Recurrence

There are no Alerts found in this site.

With access established, users are ready to leverage the powerful insights and control of the Mist
Dashboard. If you have any questions during the setup process please reach out to your Verizon
account team or our support desk. We are here to help ensure a seamless onboarding experience.

Thank you for choosing Verizon!
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