
Establishing Mist 
Dashboard Access via 
Verizon Enterprise 
Center 

Overview 
The Mist Dashboard, part of Verizon Managed SD Branch with Juniper Mist, offers customers a consistent, 
single-pane-of-glass view for health, usage reporting, analytics and network configuration. This document 
explains  the post-sale process for New or Existing customers to enable Mist Dashboard access. 

 
Functionality 
Important: Users must register for a Verizon Enterprise Center (VEC) account before accessing the Mist 
Dashboard via single sign-on.  See VEC registration instructions on page 2. 

Access the Mist Dashboard through the "Tools" menu in the VEC Service Management Dashboard. Enabled users 
receive read-only access to health, usage, analytics, and configurations. 

Some of the functionality users will see in the Mist Dashboard: 

●​ Site and device health information 

●​ Historical performance 

●​ Top Metrics including Service Level Expectations (SLEs) 

●​ Site & Device Inventory list 

●​ Network configuration settings  

 
 



Register for the Verizon Enterprise Center Portal 

Following is a quick-start guide to VEC registration and access.  

Note: a VEC administrator may perform this task on behalf of another user.  

Detailed registration instructions are available at: Register at Verizon Enterprise Center - VEC Support  

Quick Start:  

1.​ Go to: Verizon Enterprise Center 

2.​ Click ‘Register’ in the Verizon Enterprise Center section 

 

3.​ Complete the registration process. 

4.​ Log into the VEC at: Verizon Business Account Login 

 
 

https://www.verizon.com/business/support/vec/access/register/
https://enterpriseportal.verizon.com/ui/public/#/selfreg/lob
https://mblogin.verizonwireless.com/account/business/login/unifiedlogin


Add Mist Dashboard access for an existing VEC account 

1.​ From the VEC homepage, select “Manage users” 

NOTE: An existing  Primary Contact  VEC User can add Juniper Mist for others in the Company. 

 

2.​ Select total users 

 

3.​ Apply a filter to select the user(s) requiring Mist Dashboard access 

 
 



4.​ In “Product tools customer can update” select “Add Products/Tools” 

 

5.​ Expand the “Mist Dashboard” section then select “Mist Dashboard” and “Mist 

Dashboard-Read Only” 

 

6.​ At the bottom of the page, select “Add” 

 

Mist Dashboard access for the existing VEC user is now complete! 

 
 



Accessing the Mist Dashboard via Verizon Enterprise Center 
VEC users with Mist Dashboard access enabled follow these steps to access the Mist Dashboard. 

1.​ Log into Verizon Enterprise Center (VEC) 

 

2.​ On the VEC homepage select “Service” from the Navigation menu 

 

3.​ Select “Service Management Dashboard” 

 
 



4.​ From the Tools Menu, select “Mist Dashboard” 

 

Congratulations! You have accessed the Mist Dashboard. 

 

With access established, users are ready to leverage the powerful insights and control of the Mist 
Dashboard. If you have any questions during the setup process please reach out to your Verizon 
account team or our support desk. We are here to help ensure a seamless onboarding experience. 

 

Thank you for choosing Verizon! 
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