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Connecting your Wi-Fi Access Point 
 

Tips before you begin 
 
If you’re replacing an existing router, disconnect it. Remove all old internet equipment as they will 
not work with your new Wi-Fi Access Point. 
 
If you have Fios Business Internet with Static IP, you will need to call 800.verizon and follow the 
prompts to Repair to connect with an agent.  The agent will guide you through the installation 
including auto-configuring the Static IP address on your Wi-Fi Access Point router. 
 

1.  Scan the QR code to start setup 

  
Download and register, or sign in to get started in the app. 
 

2.  Follow the instructions in the app 
 
The app will guide you through step-by-step setup instructions. Tip: If you can’t find the 
instructions, scan the QR code again. This will bring you to the setup instructions. 
 
 
For information on how to configure your router settings, download the Wi-Fi Access Point User 
Guide from 
https://www.verizon.com/business/support/equipment-devices-services/routers/wi-fi-access-point/  
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